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Foreword
This is a book “with a difference.” It does not just talk about culture; rather it shows culture
and cultural conflict in clear and active forms. Through a careful examination, the reader will
see cultural difference and cultural conflict in new ways. I see this book as useful in many
settings, ranging from management to counselor education and from international student
work to those seeking new and different experiences throughout the world.
All the cases are well written, readable, and about fascinating issues. Due to my experiences in the Central Artic (Cambridge Bay, Coppermine, Inuvik), I was drawn to the story
of Rebecca, an idealistic young social worker, who spent 2 years in Nunavut. Rebecca chose
to focus on two example problems she faced. The most dramatic was when she saw Inuit
children poking and teasing a caged polar bear cub. Her subsequent protection of the bear
led her to be called “Rebecca Greenpeace” and thus set up a chain of events that made it
extremely difficult for her to be helpful to the community. The interesting case is followed
by expert cultural analysis that promotes thought and discussion as to culturally appropriate
responses when one is not prepared.
As I worked through the book, I found consistently interesting and challenging scenarios,
ranging from moving permanently to a new setting halfway around the world, the experiences of international students, and the challenge of “coming home” after a successful international experience. Particularly touching and important are the discussions of refugee and
immigrant populations—each one different, but full of learning for all of us as educators,
counselors, managers, and others. I think the section on refugees contains enough material
for a course in itself.
The last section of the book focuses on military and peacekeeping personnel, particularly
relevant during this time of the Iraq War and continued conflict and challenges faced around
the world in countries such as Afghanistan. The importance of adequate preparation and sufficient debriefing after war experiences is stressed. Again, this is a section that all counselors
and therapists need to read and understand.
Full of human experience, rich with detail, this book can make a difference in your practice,
your teaching, and your business. I recommend it highly and know that you will enjoy the
stories and analysis as much as I have.
—Allen E. Ivey, EdD, ABPP
Distinguished University Professor (Emeritus)
University of Massachusetts, Amherst
and
Courtesy Professor
University of South Florida, Tampa
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Introduction
Multiculturalism has had a profound impact on the field of counseling in recent years, especially
with regard to nondominant groups and providing services to culturally and linguistically
diverse people. We believe the next big step for multicultural counseling will be to include
internationalism along with domestic perspectives of multiculturalism in the preparation and
training of counselors. A number of exciting initiatives in the field of counseling psychology
suggest that we are already taking this step forward. For example, Leong and Savickas (2007)
edited a special issue of Applied Psychology: An International Review about the international perspectives of counseling psychology. This special issue was intended both to document the new
interest in international perspectives for counseling and to publish a resource that contributes
toward that perspective. The International Association of Applied Psychology now has a Division of Counseling Psychology that sponsored this special issue. The articles in that special issue
describe the practice of counseling in a variety of international contexts and identify a range of
resources for each context. Division 17 of the American Psychological Association (Counseling
Psychology) also has a special interest group on international counseling. The International
Section “announce-only” electronic mailing list is available to its members and affiliates. Visit
the section’s Web site at www.internationalcounselingpsychology.org.
This collection of case incidents is intended to provide resources for counselors and counselor educators who are providing services to clients in an international context. The project
stemmed from our mutual interest in supporting people during international transitions.
Both of us have worked extensively with international students and workers, and our careers
have revolved around preparing people for living, working, and learning across cultures. In
planning for the edited collection, we immediately agreed that it was important to provide
readers with material that would help make the conceptual issues come alive through the
experiences of real people. To that end, we chose the critical incident method as a way of
providing an expanded view of counseling to incorporate international contexts.
There is a rich literature about critical incidents, particularly when looking at multicultural
issues. The critical incident technique was first described by J. C. Flanagan (1954; Flanagan &
Burns, 1955) to analyze jobs. The method involves collecting anecdotes describing effective
and ineffective behaviors at a particular site or workplace. These anecdotal examples are
called critical incidents, meaning important, essential, or valuable. Each incident describes a
specific example of success or failure in which the writer describes (a) the events that led up
to the incident and their context, (b) what the person did (or did not) do that was effective
or ineffective, (c) the apparent consequences of this behavior, and (d) whether any of the
consequences were under the person’s control to change.
The critical incident technique is closely related to the case study method, which evaluates the behavior of a person or persons in a clinical or decision-making setting, examining
background, behavior, and changes in behavior over a period of months or years. A critical
incident is a short description of an event that took place within a 5- or 10-minute period of
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Introduction

time. A case study, by contrast, is much more complicated and might take place over weeks,
months, or even years.
A major advantage of critical incidents is the focus on observable behaviors. It could be
argued, however, that critical incidents tend to emphasize the extraordinary rather than the
average or typical situation, which distorts or exaggerates aspects of the experience. Yet, when
critical incidents are based on real people’s experiences, they are often more appealing and
easier to relate to than the experiences contrived about fictitious characters.
Critical incidents are particularly popular in teaching or training about multicultural
relationships. In part, it is because critical incidents are more open-ended and include the
complexity of real-life situations in which persons from more than one culture come into
contact. There is no substitute for actual experience; however, the critical incident technique
is an attempt to bring actual experiences and events to the readers as a resource. Although it
is often difficult to reach consensus about the appropriate response in a multicultural critical
incident, we want to encourage our readers to consider multiple perspectives.
We used critical incidents as the basis for this edited collection to provide a focal point for
constructing the essence of international transitions and for deconstructing the issues that
are relevant for counseling. The critical incidents contained in this edited collection are based
on real-life situations and typically involve a dilemma in which there is no easy or obvious
solution. The objective of basing our book on critical incidents is to stimulate thinking about
basic and important issues that occur in real-life international transitions. By analyzing the
incident, readers might imagine themselves in the same situation or imagine themselves in
the role of counselor and develop strategies to deal with that situation. Critical incidents do
not necessarily imply a single solution or a “right way” of resolving the dilemma in a situation, but they explore alternative solutions and their implications or consequences.
Critical incidents are often formatted in brief vignettes. Given the complexities involved
in international transitions, we felt that readers would benefit from additional contextual
information to appreciate the critical incident examples. We invited authors to provide background information, key issues for counseling, their role (if relevant) in relation to specific
critical incidents, a brief analysis, and the implications for multicultural counseling. The
contributors for this edited collection gave us far more than we originally expected. Readers
will see the breadth of the examples as the stage is set for each critical incident. They will
find themselves inside of the example as they feel the emotions of the people, realize their
insights, and take on the challenges of helping people who embark on international transitions. Given the detailed text provided by our contributing authors, we decided to recast the
book as Case Incidents in Counseling for International Transitions.
A key theme in the book is that culture is an ever-present influence in international transitions. Many times, counselors work with a diverse range of clients whose counseling issues
center on their experience of international transitions. Counselors require understanding
about the nature of international transitions, knowledge about conceptual frameworks for
appreciating emergent issues, and expertise for helping clients select relevant interventions.
Along with expertise about international transitions, counselors are invited to consider their
levels of multicultural counseling competence. Counselors need to be skilled at helping clients
appreciate their personal cultural beliefs and how these may be challenged through international transitions. However, we hope that this book also challenges counselors to examine
their own cultural beliefs and how their views of the case incidents may be culturally bound.
To that end, the book offers multiple perspectives to help readers reflect about the events, issues, and expanded opportunities associated with counseling for international transitions.
The book is organized around specific populations. For this edited collection, the focus is
placed on international workers, international students, immigrants and refugees, and military
and peacekeeping personnel. What will soon become apparent in reading the book is the nice
range of diversity among the case incidents. We feel that the authors have provided insightful examples of the unique issues faced by groups of people during international transition
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while highlighting the nuances of individual circumstances. At the same time, we hope that
readers will appreciate how the boundaries between populations become blurred as the authors discuss some of the common issues that are faced when crossing countries and cultures.
We also appreciated the authors’ contributions to addressing the reentry transition after an
international experience. The focus of many cross-cultural training programs typically is on
the initial stage of engagement with a new culture. Readers will see from the collection of
case incident examples targeting workers and students that returning home involves many
aspects of negotiating their identity, relationships, and roles.
We organized the book to offer a plurality of perspectives on the case incidents. To this
end, we are most appreciative of the work completed by our international cast of authors.
The case incidents are situated in many different parts of the world, and the contributions of
the authors come from their professional and personal experiences of living and working in
many countries. We designed the book so that there are two responses for each case incident.
We also welcomed collaboration for the case incident responses. In many instances, the lead
author sought consultation with and inclusion of colleagues and graduate students who
had an insider view of the cultures under examination. The diversity of authorship added
immensely to the wealth of the theoretical and applied perspectives about counseling for
international transitions.
We hope the book will appeal to a variety of audiences who wish to learn more about the
nature of international transitions and counseling in an international context. We developed
this edited collection with a focus on three audiences. First, counselor educators may use our
approach for infusing multicultural counseling curriculum with relevant content found in
the case incidents and analyses; second, counseling practitioners in education, business, and
community settings may use the case incidents for informing their work with clients; and,
third, individuals who are experiencing international transitions may gain personal insights,
coping skills, and inspiration from the lives of people portrayed in the case incidents.
The book offers practical information on preparing people for embarking on an international
transition, dealing with culture shock, trauma, and managing the reentry transition home. A
key feature of the book is an emphasis on moving beyond detailing the problems associated
with cross-cultural living to detailing many practical strategies for overcoming those issues
and making international transitions a success. To that end, the content of the book emphasizes
proactive counseling strategies to prepare individuals and reactive strategies to help them
manage aspects of international transitions that they experience as overwhelming.
The published resources for counseling in an international context are limited in scope
and availability. These case incident examples demonstrate the similarities and differences
confronting counselors in an international context. The case incident examples will also
demonstrate how to find human resources and resource persons to supplement written
publications for teaching and training in the international context.
—Nancy Arthur and Paul Pedersen
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