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SUMMARY 
The following reference guide is a compilation of state actions taken regarding telebehavioral 

health as a result of COVID-19 to date. Please click on the links provided for relevant information 
including telebehavioral health regulations, insurance commission data, Medicaid guidance, and 

additional updates. This guide is not exhaustive and will be updated periodically. 
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Introduction:  
 
A Kaiser Health News article published in Time Magazine in August 2021 noted that as COVID-19 
emergency orders for telehealth services are expiring, temporarily waived rules for licensed clinicians are 
being revoked and recreating barriers to care for clients. For example, Johns Hopkins Medicine in 
Baltimore, Maryland had to cancel over 1,000 appointments with Virginia clients due to Virginia’s 
expiring orders. 
 
As of early September 2021, at least 30 states and the District of Columbia have ended their emergency 
declarations. Of the standing emergency orders, approximately 16 states still have licensure flexibilities 
in place. Additionally, Arizona and Florida continue to allow out-of-state providers to register with the 
state to practice telemedicine in the state, per state law. Connecticut passed a bill to allow out-of-state 
providers to provide telehealth services to in-state patients through June 30, 2023. And Vermont’s 
pandemic-related waivers are extended through March 31, 2022. Further updates are provided below for 
states and territories.  
 
 
Counseling Compact and Telebehavorial Health: 
 
The American Counseling Association has partnered with the National Center for Interstate Compacts to 
fund the drafting of an interstate compact for licensure portability (“Counseling Compact”).  
 
CounselingCompact.org is a resource for providers, public officials, and clients alike with talking points, 
fact sheets, infographics, and further information on the difference between reciprocity and an interstate 
compact for licensure portability.  
 
For more information on American Counseling Association’s work to support telebehavorial health and 
practice across state lines, please visit CounselingCompact.Org. 
 
 
State Telebehavioral Health Updates: 
 
AL - The governor has terminated the state’s public health emergency. 
 
AK - The governor’s office, in partnership with the Department of Health and Social Services (DHSS) 
formally announced the expansion of Medicaid telehealth coverage (inclusive of telebehavioral 
healthcare) through the Alaska Medicaid program. More information on this announcement can be 
found here. Alaska’s Department of Health and Social Services (DHSS) will continue to operate its 
COVID-19 response under the same language provided here. However, the most recent Public Health 
Order, has no interstate licensing waivers included. 
 
AR - The state emergency declaration expired on May 30, 2021. 
 
AS - The governor declared a state of emergency regarding COVID-19. Implementation of health policy 
related to COVID-19 will be handled through the Ministry of Health Duties. Contact the Minister of 
Health here.  

https://time.com/6092635/telehealth-state-lines-licensing/
https://www.hopkinsmedicine.org/the_johns_hopkins_hospital/
https://www.governor.virginia.gov/executive-actions/
https://www.governor.virginia.gov/executive-actions/
https://counselingcompact.org/
https://counselingcompact.org/wp-content/uploads/2021/06/Compacts-Universal-Recognition-Explained-Final-Counseling-Compact.pdf
https://counselingcompact.org/wp-content/uploads/2021/06/Compacts-Universal-Recognition-Explained-Final-Counseling-Compact.pdf
https://counselingcompact.org/
https://www.alabamapublichealth.gov/covid19/index.html
http://manuals.medicaidalaska.com/docs/dnld/Update_Temp_Expansion_of_Medicaid_Telemed_Coverage.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/04.30.2021-Public-Health-Order-Emergency.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/04.30.2021-Public-Health-Order-Emergency.pdf
http://www.samoagovt.ws/minister-moh/
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AZ – During the recent legislative session, HB 2454 passed both chambers and was signed into law on 
June 5, 2021. This bill permanently allows health care providers licensed in another jurisdiction and in 
good standing to practice telemedicine. The Public Health Emergency is still in place. View the executive 
order here.  
 
CA – The public health state of emergency is still active until further notice. Find telebehavioral health 
guidance here. 
 
CO - Colorado’s state of emergency was lifted on July 8, 2021. 
 
CT – During the recent legislative session, Governor Lamont signed HB 5596, which allows out of state 
providers to practice telemedicine with CT residents for two years (concluding June 30, 2023). 
 
DC – State emergency order has expired.  
 
DE - Out-of-state privileges and telehealth waivers for behavioral health providers are continued per HB 
348. More guidance and up-to-date information can be found here.  
 
FL – The public health emergency expired on June 26, 2021. 
 
GA – The public health emergency has expired. Georgia has joined the Counseling Compact.  
 
GU – Information still forthcoming 
 
HI – Information still forthcoming 
 
IA – The state public health emergency has expired.  
 
ID – The state public health emergency has expired. 
  
IL – Out-of-state provider flexibilities are active until the end of the disaster proclamation for established 
clients only. Read the executive order here. Read the provider notice here. 
 
IN – Licensure flexibilities are set to expire September 30, 2021. More information can be found through 
the IHCP at 1-800-457-4584 or their bulletins and updates here.  
 
KS – The state public health emergency has expired.  
 
KY – Following federal guidance, the state public heatlh emergency has been extended and is currently 
scheduled to expire on October 17, 2021. At the conclusion of the public health emergency, these 
flexibilities will end. Find guidance on Medicaid expansion, including a waiver of cost-sharing and 
elimination of prior authorization here. Standing telehealth law can be found here. Information on 
home and community-based service waivers can be found here. 
 
LA – The state public health emergency has expired. 
 
ME – The state public health emergency has expired.  

https://apps.azleg.gov/BillStatus/BillOverview/75046?SessionId=123
https://azgovernor.gov/sites/default/files/eo_2020-15_expansion_of_telemedicine_0.pdf
https://www.dhcs.ca.gov/Documents/COVID-19/APL19-009-Supplement-Telehealth-031820.pdf
https://www.kktv.com/2021/07/08/governor-polis-ends-health-emergency-declaration-colorado/
https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=HB5596&which_year=2021
https://coronavirus.dc.gov/sites/default/files/dc/sites/coronavirus/page_content/attachments/Mayor%27s%20Order%202021-069%20Modified%20Measures%20for%20Spring%20Summer%202021%20of%20Washington%2C%20DC%20Reopening%20and%20Extention%205-17-2021.pdf
https://legis.delaware.gov/BillDetail/48176
https://legis.delaware.gov/BillDetail/48176
https://coronavirus.delaware.gov/
https://floridahealthcovid19.gov/wp-content/uploads/2021/06/Filed-PHE-Extension-June-18-2021.pdf
http://www.counselingcompact.org/
https://governor.iowa.gov/sites/default/files/documents/COVID%20Disaster%20Proclamation%20-%206.25.2021.pdf
https://gov.idaho.gov/wp-content/uploads/sites/74/2021/04/eo-2021-05.pdf
https://www2.illinois.gov/Documents/ExecOrders/2020/ExecutiveOrder-2020-09.pdf
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200320b.aspx
https://www.in.gov/gov/files/Executive-Order-21-17-Continuation-of-Limited-Health-and-Welfare-Provsions.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202022.pdf
https://www.ksnt.com/news/kansas/emergency-declaration-to-expire/
https://chfs.ky.gov/agencies/dms/Documents/ProviderFAQs.pdf
https://chfs.ky.gov/agencies/dms/ProviderLetters/dmsproviderletterCOVID19.pdf
https://apps.legislature.ky.gov/law/statutes/statute.aspx?id=48459
https://chfs.ky.gov/agencies/dms/ProviderLetters/1915ctelehealthcovid19providerletter.pdf
https://gov.louisiana.gov/assets/Proclamations/2021/93-JBE-2021-State-of-Emergency.pdf
https://www.maine.gov/md/sites/maine.gov.md/files/inline-files/Medical%20Licensing%20and%20Telehealth%20Executive%20Order.pdf
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MA – The state public health emergency has expired.  
 
MD – The state public health emergency has expired. Maryland has joined the Counseling Compact.  
 
MI – The state public health emergency has expired and waiver privileges are rescinded.  
 
MN – The state public health emergency has expired. 
MO – The state public health emergency has been terminated. 
 
MP - Information still forthcoming 
 
MS - The state public health emergency has expired.  
 
MT – The state public health emergency has been rescinded. 
  
NC – The state public health emergency measures have been extended through October 5, 2021.  The 
Counseling Compact bill is currently pending in the state legislature.  
 
ND – The state public health emergency has been rescinded.  
 
NE – The state public health emergency has expired.  
 
NH – The state public health emergency has expired. In the 2021 legislative session, the legislature 
passed HB 1623, which was signed into law on July 21. The bill amends the state’s definition of 
telemedicine to include new telehealth modalities, including audio-only, and requires Medicaid and 
private payers to reimburse for telehealth services on the same basis that it reimburses for in-person 
services. 
 
NJ – The state public health emergency has expired. 
 
NM – The state public health emergency has expired. 
 
NV – In the most recent legislative session, the legislature passed Senate Bill No. 5, which includes the 
delivery of telehealth services through audio-only interactions; allows providers to establish a patient 
relationship through telehealth; requires the state to establish a data dashboard that allows analysis of 
data relating to access to telehealth; and requires a thirdparty payer who is not an industrial insurer to 
cover services provided through telehealth, except for services provided through audio-only interaction. 
State public health emergency still in place. More here. 
 
NY – The state public health emergency has expired. On July 12, 2021, former Gov. Andrew Cuomo 
signed SB 8416, which added audio-only modalities to the state’s definition of telehealth. 
 
OK – The state public health emergency has expired. 
 
OH – The state public health emergency has expired. Counseling Compact bill language is pending in the 
state legislature.  
 

https://governor.maryland.gov/wp-content/uploads/2021/06/Termination-Roadmap-6.15.21.pdf
http://www.counselingcompact.org/
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455_98456_100804---,00.html
https://www.sos.mo.gov/library/reference/orders/2021/eo9
https://www.msbml.ms.gov/sites/default/files/news/10%2026%202020%20MSBML%20Proclamaton.pdf
https://governor.mt.gov/EO-10-2021-Rescinding-Emergency-Order.pdf
https://governor.nc.gov/media/2691/open
http://www.counselingcompact.org/
https://www.valleynewslive.com/2021/04/30/gov-burgum-lifts-north-dakotas-covid-19-emergency-declaration/
https://dhhs.ne.gov/Pages/Gov-Ricketts-Ends-Coronavirus-State-of-Emergency.aspx
http://gencourt.state.nh.us/bill_status/billText.aspx?sy=2020&id=1180&txtFormat=html
https://nj.gov/infobank/eo/056murphy/pdf/EO-244.pdf
https://legiscan.com/NV/text/SB5/id/2408649/Nevada-2021-SB5-Enrolled.pdf
https://gov.nv.gov/News/Emergency_Orders/2020/2020-10-08_-_COVID-19_Emergency_Declaration_Directive_034_(Attachments)/
https://www.governor.ny.gov/news/no-202110-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.nysenate.gov/legislation/bills/2019/S8416
https://www.sos.ok.gov/documents/executive/1999.pdf
http://www.counselingcompact.org/
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OR – The state public health emergency has expired.  
  
PA - Licensing waivers will remain active until September 30, 2021. 
 
PR - Information still forthcoming 
 
RI - Telehealth flexibilities remain active until the end of the state of emergency for established patients 
only. In the fourth supplemental Emergency Declaration Executive Order, the governor has expanded 
access to telehealth, including telebehavioral health services. Location requirements, specific service 
platforms, and insurance carriers are expanded for inclusivity and to broaden access throughout the 
state. The Health Insurance Commissioner has released further guidance on Medicaid here. Emergency 
telemedicine measures can be found here.  
 
SC – The state public health emergency has expired.  
 
SD – The state public health emergency has expired.  
 
TN – The state public health emergency has expired.  
 
TX – Earlier this year, the state legislature passed SB 40, which allows behavioral health professionals to 
provide telehealth services. 
 
UT - A governor’s order suspending enforcement of statutes relating to telehealth services during 
COVID-19 is now in effect. Further information on this suspension can be found here. These waivers are 
active until the end of the declared emergency, which is ongoing. More here. 
 
VA – The state public health emergency has expired.  
 
VI - Information still forthcoming 
 
VT – In the recent legislative session, the state legislature passed SB 117 and the governor signed it into 
law. S.117 extends pandemic related waivers until March 31, 2022, including reimbursement parity for 
audio-only modalities. The Department of Vermont Health Access (DVHA) has released an instructional 
memo for Medicaid providers on telehealth services. Up-to-date memos on telebehavioral health can be 
found here.  
 
WA - The Health Care Authority will prioritize Zoom (a video conferencing technology) licenses for those 
providers who need them most, including those who: 1) serve a meaningful number of Medicaid clients, 
2) do not already have other HIPAA or 42 CFR Part 2-compliant video capabilities, 3) are in smaller 
practices with less infrastructure, 4) serve children, adolescents, pregnant or parenting women or tribal 
members, opioid treatment programs, substance use disorder programs, or 5) serve as community 
mental health centers.  Read the Washington State Healthcare Authority Notice here. Waivers are active 
throughout the COVID-19 emergency. More here. 
 
WI – The state public health emergency has expired. The legislature passed AB 148, allowing for an out-
of-state practice waiver until January 1, 2022.  
 

https://www.oregon.gov/omb/Topics-of-Interest/Pages/COVID-19.aspx
https://www.legis.state.pa.us/cfdocs/billInfo/billInfo.cfm?sYear=2021&sInd=0&body=H&type=B&bn=854
https://www.cchpca.org/sites/default/files/2020-03/Rhode%20Island%20EO.pdf
https://www.cchpca.org/sites/default/files/2020-03/Rhode%20Island%20Insurance%20Coverage%20Instructions%20During%20COVID-19%20State%20of%20Emergency%20FINAL.pdf
https://www.cchpca.org/sites/default/files/2020-03/Rhode%20Island%20OHIC%20Bulletin%202020-01%20-%20Adopted%20-%20with%20supporting%20documents.pdf
https://www.wbtv.com/2021/06/07/gov-mcmaster-ends-state-emergency-south-carolina-related-covid-19-pandemic/
https://covid.sd.gov/docs/2020-34.pdf
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee81.pdf
https://legiscan.com/TX/text/SB40/id/2400268/Texas-2021-SB40-Enrolled.html
https://rules.utah.gov/wp-content/uploads/Utah-Executive-Order-No.-2020-7.pdf
https://coronavirus-download.utah.gov/Health/UPHO-2020-17-Public-Health-Emergency-Declaration.pdf
https://www.washingtonpost.com/local/maryland-covid-state-emergency-lift/2021/06/15/2e3a0d3e-cd69-11eb-a7f1-52b8870bef7c_story.html
https://legislature.vermont.gov/bill/status/2022/S.117
https://dvha.vermont.gov/covid-19
https://www.hca.wa.gov/hca-offers-limited-number-no-cost-telehealth-technology-licenses-providers
https://www.governor.wa.gov/sites/default/files/proclamations/20-05%20Coronavirus%20%28final%29.pdf
https://docs.legis.wisconsin.gov/2021/related/acts/10
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WV – Waivers are active throughout the COVID-19 emergency. More here. The West Virginia Bureau for 
Medical Services has released an instructional memo on telehealth modality for Medicaid providers. The 
memo expands services to include live video conferencing and can be found here.  
 
WY – Waivers for telehealth will be active until the end of the COVID-19 emergency. More here. 
Following the =governor’s declaration of a state emergency, the Wyoming Telehealth Network has 
released COVID-19 resources for providers. Resources for providers will be updated daily and available 
on the COVID-19 Resource Page. You can find up-to-date guidance to providers from the Wyoming 
Department of Health here.  
 
 
LINKS TO FURTHER RESOURCES: 
 

• ACA Government Affairs & Public Policy Instructional Memo to States on Telebehavioral 
Health during a National Emergency 

 

• Template Letter to State Governors  
  

• ACA Endorses Telehealth State Coverage for COVID-19 

https://apps.sos.wv.gov/adlaw/executivejournal/readpdf.aspx?DocID=89501
https://www.cchpca.org/sites/default/files/2020-03/State%20Action%20COVID-19%20West%20Virginia.pdf
https://drive.google.com/file/d/1FTEUxYXwwbIjcnwDl18w0pTLtM8ivTab/view
https://content.govdelivery.com/attachments/WYGOV/2020/03/13/file_attachments/1400574/Executive%20Order%202020-2.pdf
http://www.uwyo.edu/wind/wytn/covid-19.html
https://health.wyo.gov/publichealth/infectious-disease-epidemiology-unit/disease/novel-coronavirus/covid-19-orders-and-guidance/
https://www.counseling.org/docs/default-source/government-affairs/telebehavorial-support-from-states.pdf?Status=Temp&sfvrsn=c9465e2c_4
https://www.counseling.org/docs/default-source/government-affairs/telebehavorial-support-from-states.pdf?Status=Temp&sfvrsn=c9465e2c_4
https://www.counseling.org/docs/default-source/government-affairs/letter-on-telehealth_covid19_march2020.pdf?sfvrsn=a8915e2c_4
https://www.counseling.org/docs/default-source/government-affairs/aca-endorses-covid-19-telehealth-state-coverage-letter.pdf?sfvrsn=36905e2c_4
https://www.counseling.org/docs/default-source/government-affairs/aca-endorses-covid-19-telehealth-state-coverage-letter.pdf?sfvrsn=36905e2c_4



