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The November Elections:  
Your Chance to Advocate  
for Counseling

In a speech in 1962, President John Kennedy said, “To 
govern is to choose.” The choice he was referring 
to was between Democrats and Republicans in the 
midterm elections that year. 2018 is another midterm 
election year, and again voters are faced with a choice 
between parties and candidates.  “To govern is to 
choose” succinctly captures what governing means; 
choosing how to spend the federal budget among 
competing priorities.  Choosing what the nation’s 
healthcare policy will be.   Choosing about Medicare 
reimbursement for counselors.  But first voters must 
choose who will represent them.

Counselors are more in touch with the concerns, 
the problems, and the needs of the populace than 
just about any other professional group.  Many 
advocate for their clients locally every day in different 
ways. Election Day is your opportunity to advocate most 
directly on behalf of yourself, your clients or students, 
and on issues that affect counseling.  

The same governing process occurs in State 
legislatures and Governors’ offices across the country, 
most of which also have elections this fall.  The choices 
made by these governors and legislators include 
whether to accept federal funds to provide health 
insurance to the uninsured, how to oversee state 
licensing boards, and what rights and protections 
will and won’t be afforded to members of the LGBTQ 
community. 

Historically the party that holds the White House 
loses seats in midterm elections, and this time looks to 
follow that pattern. In the Senate, the historical pattern 
is not quite as strong. You can find predictions about 
individual races here.

In the coming weeks you have the opportunity to 
learn about candidates in your Senate, House, 
governorship, and local races.  You will have the 
opportunity to attend town hall meetings and other 
campaign events where you can see and hear them in 
person and bring up issues important to counseling.  If 
elected officials don’t hear from counselors, they won’t 
spend much time working on issues that are important 
to counseling.  
You can volunteer to help campaign for candidates at 
any level whom you particularly like and support.  They 
would be happy to have you knock on doors, make 
phone calls, or help in other ways.  Every counselor 
who makes a personal connection by helping an 
elected official is a counselor who is helping the 
profession when our issues come before those 
officials.  And some of those officials who win their 
first city council or state assembly race go on to state 
senator, governor, or member of Congress. Get to know 
them now.

This tool kit will help you learn about issues important 
to counseling, how to follow candidates and their 
campaigns, and how to advocate for counseling both 
during election season and year round.  But first things 
first: don’t forget to vote on November 6!  If you haven’t 
registered yet, here’s how.  Plan ahead to choose the 
best people to make the right choices for you and for 
counseling.
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Know who represents you and who is running to represent you. You can find your federal and state 
representatives by entering your zip code here at the bottom.

Knowing the candidates’ background will help you ask the right questions and evaluate them as your potential 
representative.  
To see how candidates are doing in the polls you can look at realclearpolitics.com, fivethirtyeight.com, or 
cookpolitical.com

• You can find out who is donating money to federal candidates on Opensecrets.org.  That can be very 
enlightening.  Most states have a similar website.  

• Much of this information is pulled together on Ballotpedia.org and Votesmart.org.  

Knowing the background of elected officials will lead to a more productive meeting and hopefully lead to their 
help on counseling-related issues.

• Review their website or campaign website which usually has a bio page
 
• Voting records for Members of Congress can be found on Congress.gov, as well as what committees they sit 

on and what issues they focus on.  You can usually find the same information for state representatives on their 
state legislature website.  

• Some in Washington still hold the opinion that we are entitled to our own opinions but not our own facts. 
Groups like Factcheck.org and Politifact.com keep track of candidates’ statements and provide some context 
for them. 

Better Know Your 
Representatives
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Let Your Voice Be Heard  
Using Social Media

During this election cycle the easiest, fastest and most efficient way to stay-up-to-date with your elected 
officials and those running for elective office is through social media! On each individual’s social media account 
you will be able to read their views on certain issues and view any events (town halls, tele-town halls, debates, 
fundraising events, etc.) that they will be holding or attending. In addition you will be able to communicate 
directly with your elected official through their social media accounts. 

In order to follow and communicate with your representatives you will first need to set up a social media 
account. The three main accounts that elected officials use are:
• Facebook
• Twitter  
• Instagram

Creating your own accounts on these various social media platforms is very easy. You simply go to the respected 
platforms and enter basic biographical information (name, age, birthplace, current location, etc.). 
Once you have completed these simple tasks you will then be able to keep up with all relevant election 
information for your elected official(s)! 

Sometimes people ask, “Does my elected official really care about what I write on social media?,” and the 
answer to this is YES! According to a report from the Congressional Management Foundation, 45 out of 100 
congressional communication staffers said that their office and their boss will take notice of an issue raised by 
constituents if said issue gets anywhere from ten to thirty comments on their respected social media accounts. 
This election cycle utilize social media and let your voice be heard!
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Social Media:  
an Ethics Tip Sheet for 
Professional Counselors

Top 3 Ethical Issues Counselors Should Keep in Mind When 
Using Social Media:
1. Personal and professional social media accounts should be 

separate (H.6.a.)
• Don’t friend, add, connect, tweet, snap, or slide into Direct 

Messages with your clients, personal virtual relationships 
with current clients are prohibited (A.5.e). If you don’t 
know what those terms mean see #2.

• Social media romances are treated the same as in-person 
affairs, so a big N-O with current clients, and their family 
members and same goes for former clients, for at least 5 
years post-treatment (A.5.). 

2. Competence is key! (H.1.a.)
• If you are going to use social media, whether for 

professional or personal reasons, you need to understand 
how the platforms you utilize work and keep abreast of 
any changes in the account settings, rules and policies 
established by social media platforms.

• Don’t disclose confidential information through public social 
media (H.6.d.) and think about how you share information in 
private social media/closed groups. You may think only other 
professionals are looking, but you could be mistaken. This 
includes other people’s private information without their 
express authorization and permission. 

• Don’t diagnose people, public figures, or otherwise, in 
social media posts. 

• If you wouldn’t say it to a client or another counselor in 
real life, don’t post it online. Your statements have weight 
(C.6.c). You should consider the potential ramifications of 
sharing your values and beliefs online, as anything shared 

could find its way back to clients, employers, associations, 
counseling education programs, and other professionals.  

• Think about potential liabilities when using social media 
and consider how you might adjust settings to mitigate 
these (e.g. turning off comments on posts, disallowing 
direct messages). 

• Advertising/promotion ethical standards apply to social 
media too (C.3.). 

• Don’t check out your client’s social media profiles without 
their permission…even if they are public (H.6.c.).

3. Develop a social media policy and make it known (H.6.b.)
• It is essential that counselors and organizations develop 

a social media policy and include information about this 
policy on their professional social pages and websites, as 
well as in their informed consent documents for clients 
(A.2.b., H.6.b). 

• This policy should cover the risks, especially to 
confidentiality, and benefits of interacting with you on 
social media, and the expectations clients can have if they 
interact with your page. 

The Bottom-line…
The main thing to remember when developing policies and 
deciding how you will engage with social media: clients’ welfare 
is vital (A.1.a.).  Consider the implication of your social media 
presence. What do you hope to gain from your professional 
presence? What about personal use? And how will you utilize 
the account settings on each of these platforms to achieve 
those ends in ways that benefit your clients? If you don’t feel 
comfortable using social media, don’t use it.

There are a number of reasons counselors may choose to utilize social media. It may be a way for potential clients to find out about 
counselors practice, increase referrals from other professionals, and can give one more visibility within the profession. It could also aid 
in promoting the practice of counseling and allow counselors to participate in discussions about mental health and counseling online. 
Some counselors might only want to use social media for personal reasons, such as keeping up with family and entertainment. Other 
counselors might use dating apps to meet potential romantic partners. 

The 2014 ACA Code of Ethics was the first iteration to offer guidance on social media, as part of an entirely new section, Section H: 
Distance Counseling, Technology and Social Media. This tip sheet aims to give counselors guidelines so they can ethically utilize social 
media. 
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Federal and State  
Issues Affecting LPCs 

Quick Tips:
• Attend town hall meetings and campaign events.  
• Talk to the candidates, and ask them their positions 

on issues relevant to counseling. 
• Identify yourself as a licensed professional 

counselor, a member of ACA, and their constituent, 
or potential constituent. 

• Tell them how one of the following issues 
(depending on whether the candidate is running 
for federal or state office) impacts you.  Remember, 
brevity is key.  

Medicare Reimbursement:
Counseling is not covered by Medicare.
• Despite the fact that Licensed Professional 

Counselors (LPCs) have education, training, and 
practice rights equivalent to or greater than 
existing covered providers they are still not covered 
under Medicare. LPCs are licensed to practice in 
all 50 states, and are currently covered by private 
sector health plans. 

Counseling is covered under Medicaid and many 
employer-based insurance plans.
• When a client reaches the age of 65 and they leave 

Medicaid or employer provided insurance, they find 
that their counselor is no longer covered because 
Medicare does not take over.  At a time when their 
income usually is decreasing, they find they may 
have to pay more to continue receiving counseling, 
change mental health providers, or go without 
mental health services. 

• There are twice as many counselors in rural areas 
as other mental health professionals combined.  
Seniors in these areas may not have access to any 
mental health professional other than counselors, 
but find that Medicare will not cover that option. 

Bipartisan legislation introduced in the House and 
Senate would permit LPCs to be reimbursed by Medicare. 
• In the Senate, the Seniors Mental Health Access 

Improvement Act, S. 1879 was introduced 
by Senator John Barrasso (R-WY) and Debbie 
Stabenow (D-MI). In the House of Representatives, 
the Mental Health Access Improvement Act, H.R. 
3032 was introduced by Representative John Katko 
(R-NY) and Mike Thompson (D-CA).  

• Ask candidates to support S. 1879 and H.R.3032.

Federal Funding for School  
Counseling Programs:
Congress is providing $1.17 billion dollars to the 
Department of Education for The Student Support and 
Academic Enrichment Grant Program (SSAE) for fiscal 
year 2019.
• Among other things these grants fund activities 

that expand access to, or coordinate resources 
for, important school-based mental health 
services and supports. These activities may 
include the development of critical tools such as 
trauma-informed care and the establishment and 
maintenance of school counseling and bullying-
prevention programs. Schools will be able to hire 
more school counselors, create more opportunities 
for mental-health –related programs, and develop 
programs designed to help create a safe and 
healthy school environment which helps students 
and their families.

ACA has advocated for increased funding in the SSAE 
program.  You can thank your representatives for 
this $70 million increase and ask them to continue 
to support the program in fiscal year 2020 budget. 
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Federal and State Issues Affecting LPCs 

The Congressional Mental Health Caucus:
The Congressional Mental Health Caucus serves as a 
bipartisan forum where Members of Congress and their 
staff work to elevate mental health issues as a national 
priority.  
• They do so by holding informational briefings 

to pursue common legislative goals and raising 
awareness of important mental health issues. If 
your House member is a caucus member, please 
thank them.  If not, ask them to join. You can find 
the list of members here.

State Issues for State Candidates:
Every state has a licensure board for counselors. 
• You can explain the importance of the licensure 

process and how ensuring that only trained and 
experienced counselors are allowed to see clients is 
good for both the client and the LPC.  

Conversion therapy for minors. 
• The following states have banned conversion 

therapy for minors: California, Oregon, Illinois, 
Vermont, New Jersey, New Mexico, Connecticut, 
Nevada, Rhode Island, Washington, Maryland, New 
Hampshire, Delaware, and Hawaii. Many other 
states will be considering bans on conversion 
therapy for minors next year.  You can explain your 
views on this issue.  School counseling and school 
safety/mental health legislation are also going to 
be considered in state legislatures going forward.  

The short term insurance program has recently 
been expanded by the federal government.
• These policies currently last a year instead of three 

months, and can then be renewed.  They do not 
have to cover preexisting conditions or provide 
mental health coverage.  However, states can pass 
legislation that would require them to do so.  This is 
a new issue that should be brought to the attention 
of state legislators.  

ACA Information:
The ACA Government Affairs Latest News page and 
the Take Action page are useful sources of information 
about federal and state issues and the legislative 
campaigns ACA is conducting. .counseling.org/
government-affairs/public-policy
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When House Speaker Tip O’Neill said “All politics is local” he meant that in Washington it is vital to pay attention 
to events and concerns back home in states and local communities.  This sentiment is even more relevant for 
state elected officials.  

Campaigns for seats in the state legislature get less attention than for seats in Congress, but more and more 
issues are falling under the purview of the states, and one of Washington’s frequent solutions to a problem is 
to turn it and/or money to spend on it over to the states.  States are making decisions about health care, health 
insurance, licensure boards, school safety, LGBTQ rights, and many other issues.  

If you want to simply look up your state representatives or find their contact information you can go to 
this page , scroll to the bottom, and enter your zip code (and maybe your address to narrow down some local 
districts.)

To find out more about your state elections you can go to Ballotpedia and scroll down to the list of states.  
For each state you will find a wealth of information not only on the upcoming elections but on recent electoral 
history, redistricting, election information, pivot counties, and much more.  Information on the races for governor 
can be found here: 

Ballotpedia is an excellent resource for information on elections, public policy, voting, state ballot measures, and 
much more.  It calls itself the encyclopedia of American politics and that is pretty accurate.   

The ACA Government Affairs Latest News page and the Take Action page are useful sources of information 
about issues in different states and legislative campaigns ACA is conducting. 
 

State Elections, Where  
All Politics Really Is Local
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Being an advocate is not difficult—and you don’t have to 
be a political expert to fill this role. You are an expert in 
counseling—and that’s the focus of your efforts here. In 
addition to your professional background, all you need to 
succeed as an advocate are a few basics about the way your 
Legislature works and information about what motivates 
legislators.

Your Role 
You may be supporting a bill in the Legislature, opposing a bill, 

asking for a bill to be introduced,or asking for something 
from the governor or a state agency.  

Understand the issue 
• Take time to understand the issue and know how 

counseling and counselors are involved. 
• No one expects you to know everything 
• Use personal stories to demonstrate your position, or the 

reason you support or oppose a bill.
• Use data from an official source, if possible, or from another 

respected source that will show the need for what you are 
requesting.  

• Let elected officials know how many people you are 
representing, either officially or unofficially. 
• If the issue affects school counselors, let them know how 

many there are statewide.
•  Let officials know, subtly, that you would be happy to give 

them credit in your group for whatever they do to help 
you.   

• Find a champion in the Legislature who will support you. 
• Start with the ones who represent you, but look for others 

if your members aren’t in the majority party or on the 
appropriate committee. 

• If you aren’t a constituent of a potential champion, try to 
find someone who is and ask them for help.

• Learn about the committee your bill was—or will be—
referred to, 

• Learn about the members and the chair of that committee 
(They are going to have the most say about what happens 
to the measure)

• If your member is not on that committee, then ask them 
to contact committee members.  

• Know your audience when meeting with a Legislator or 
staffer.
  •  Look up his or her background, his or her district—

and find reasons he or she would respond to your 
request.  

Remember YOU are the expert on counseling!
 • Your representatives should be happy to see you and to 

have this opportunity to learn more about the subject 
under consideration. 

• You can explain how a bill that affects counselors or the 
state licensure board would work in the real world, and why 
it’s good or bad.

• Often legislators have to vote on many bills that involve 
areas they aren’t experts in, or know much about.  
• Frequently, they don’t have much time to learn about 

the details. If you are explaining something to them in 
advance of a vote, you have a big advantage in getting 
your point of view across to them.  

• You can also bring a Legislator’s attention to an issue that 
they otherwise wouldn’t pay much attention to among the 
hundreds of other bills under consideration.

• Remember, most state Legislators are working in the 
Legislature as a part-time job. You’re the fulltime expert on 
counseling.

Here are few things that often motivate legislators:
• Job creation/retention  
• Saving money for the government 
• Try to frame your request with one of these, whenever 

possible, if that is not the case look for an issue that 
is currently getting a lot of attention: opioid abuse is 
one example. Try to relate your request to any of these 
important concerns.  

Advocacy Tips
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Advocacy Tips

If you can’t get to the state capital to meet with your 
representatives, there are other ways to work with them! 
• An email message can be productive. 
• In the email, outline the issue and why it is important to 

counselors. 
• Include a personal story, some data, something relatable to 

the member (for example, “As a veteran, I know you see the 
need…”) 

• Also include a clear request about what you want the 
Legislator to do.  

• A phone call can be even more productive. 
• If you are polite and reasonably informed, you can learn 

things from the staffer you are talking to while you are 
getting your message across. 

• Call the elected representative’s local office and the office in 
the state capital or in Washington, D.C. 

• Take the time to make a call—or continuing to make a call 
until you get through to a person

Getting and keeping informed:
• Get on the email list maintained by your Legislators. 
 • Follow your Legislators on social media. 
 • Check the American Counseling Association government 

affairs page on counseling.org for information. 
 • Visit the “Take Action” page on counseling.org to view and 

participate in the latest ACA Voter Voice campaigns.   
 • Set up Google Alerts on important issues. 
 • Google “[your state] political news” to find web sites that 

track political information.  
• Follow specific bills on your state Legislature’s bill-tracker, 

which may be found on the state’s home page or use 
legiscan.com or openstates.org to follow bills.
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Before the Meeting: Plan well to ensure 
a productive meeting with an elected 
official or a staff member.
• Review the legislative calendar to know when 

Congress or the State Legislature is in session. That’s 
when the Legislators are more likely to be at the 
Capitol, rather than somewhere in the district. If 
you’re meeting during a recess period, you are more 
likely to meet with a staffer; they will have more time 
for a meeting.  

• Schedule your meeting with the Legislator at least a 
month in advance; their schedule fills up quickly. If 
he or she is not available, see the staffer who directly 
handles your issue (usually the health-care staffer). 

• Legislators and staffers have to know about a 
wide range of issues and you may be bringing one 
they are not familiar with. Sometimes they don’t 
focus on an issue until a vote is coming up on it. 
It’s an advantage if you’re the first one to discuss a 
particular issue with them. Staffers often look young 
and, therefore, inexperienced, but they usually 
know a great deal and their bosses rely on them for 
information and recommendations.  

• Send a brief outline of the discussion topic to the 
person that you will be meeting with. They will 
appreciate this because it will help them better 
prepare for the meeting. This is another way of 
reminding them about your meeting.

• Research the elected official’s biographical 
information. You may find you have something in 
common. Also look up their committee assignments. 
Committee work takes up the bulk of their time; 
it’s easier for them to help you if your issue is one 
related to their committees. This is also where they 
usually have the most expertise. 

• Call the elected official’s office two days in advance 
and reconfirm your appointment. Try to find out 
how much time has been scheduled for it.  

• If there are multiple people scheduled to speak 
during the meeting, coordinate in advance the order 
in which everyone will speak, who will speak about 
certain issues, etc. If some are constituents and 
others are not, have the constituents go first. Stay on 
topic and try not to have more than two items you 
want to discuss. Plan to be brief. No one should veer 
off into non-counseling issues.  

• Plan ahead to ensure that you and your group will 
arrive at the office at least five minutes in advance. If 
you are going from meeting to meeting, make sure 
you have enough time between meetings to get 
there. This is important because you don’t ever want 
the Legislator or their staff to think that you don’t 
value their time.

• Try to learn if you are meeting with someone who 
already supports your issue/bill, in which case you 
will thank them for their support. If you find that 
they are undecided or against you, you will be 
trying to inform and persuade them. Keep in mind 
that your issue may be one they haven’t considered 
before. Legislators in most cases add their support 
to a bill by co-sponsoring it; check the bill online to 
see if they are a co-sponsor.  

• You can find your U.S. Senator at senate.gov by 
selecting your state. You can find your member of the 
House of Representatives at house.gov with a search 
using your Zip Code. You can also find them and your 
state officials at counseling.org/government-affairs/
external-links.

At the Meeting: Use your time wisely.
• Have a one-page summary of the issue, your 

position and what you are asking for. Other material 
can be added as background. Bring enough copies 
of your information to the meeting so that everyone 
in attendance has one.   

• When talking, be direct and to the point. Be specific 
about your “ask”:  “Please support/cosponsor (or 

Steps to Effective Meetings with 
Members of Congress, State 
Legislators, and Staffers
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Steps to Effective Meetings with Members  
of Congress, State Legislators, and Staffers

oppose) Bill Number ___,” or “Please help us to 
____.” An “I wanted to get to know you and tell you 
about our organization” meeting isn’t usually as 
productive. Use common sense if you find yourself in 
disagreement; be polite, listen and don’t interrupt.   

• When talking about specific legislation, refer to it by 
its official title and number (For example, H.R. 3662: 
The Mental Health Access Improvement Act). If there 
is not a specific piece of legislation, be clear about 
the way the lawmaker can help your cause, perhaps 
by introducing a bill. 

• Look for signs the meeting is going well (you are 
asked questions) or not (no questions, no notes 
taken, the closing of the notebook). If you sense that 
you are meeting with someone who just doesn’t 
have a lot of time, wrap it up. Often Legislators don’t 
know when votes will happen and staffers have many 
unexpected things come up in a day that disrupt 
their schedule.  They tend to have more meeting 
requests than they are really able to deal with when 
Congress or the State Legislature are in session.   

• This is one of the most important parts of the 
meeting: Be sure to add personal accounts of how 
this piece of legislation affects you, your family or 
someone that you know.

• Find ways to show that what you are asking for helps 
the Legislator’s district or state. Job creation or job 
retention are always important considerations. So is 
saving the government money. Always look for ways 
to frame requests with one of those, if possible.  

• Offer to provide letters of support from yourself 
and as many people and organizations as possible. 
Lawmakers like to have something that shows that 
their constituents asked them to take a particular 
position, in case opponents later say: “Why did you 
support that?”

• Remember that YOU are the EXPERT on the 
counseling side of an issue and you will know more 
about the counseling side of it than the Legislator or 
their staffer. Also remember that they don’t expect 
you to know everything about an issue or the entire 
legislative process. Offer to be a resource for them on 
counseling issues. If you are discussing an existing 
bill, they should be pleased to be able to learn 
about it from you. If you are asking for help with 

an important matter that isn’t a bill, they should be 
happy to have the opportunity to help, especially if 
you are a constituent.  

• Feel free to ask questions.

• At the end of the meeting, be sure to thank the 
Legislator or their staffer for their time and suggest 
follow-up actions. Offer to send them any additional 
information that pertains to the issue.  

After the Meeting: Follow up with  
your Legislator or staff member

• If you are with a larger group that met with different 
individuals during the day, get together afterward 
and share what you learned, including which 
Legislators and staffers seemed helpful or not, 
what you learned about the prospects for your bill, 
etc.  Create a one-page evaluation sheet for each 
meeting to help preserve that information. If getting 
together isn’t possible, designate someone to receive 
everyone’s meeting results.  

• Send the Legislator or the appropriate staffer a thank-
you letter by mail or email. Thank them for agreeing 
to do whatever they agreed to do.  

• Don’t hesitate to remind them later if they haven’t 
followed through on an action item. Sometimes you 
just need to bump things up on their to-do list.  

• Stay in contact with the Legislator and the staffer you 
spoke with. Send an article that would be relevant 
to your conversation, for example. This ensures that 
there will be an open line of communication, if and 
when you would like to set up a meeting with them 
in the future.  

• If you met with your lawmaker in Washington, D.C., 
or in the state capital, get to know someone in their 
local office who also handles your issue. They will not 
be as directly involved with legislation, but they still 
can help you.  

• Look for opportunities to attend events or town hall 
meetings with Legislators when they are in your area 
or neighborhood. This will help them get to know 
you and remember what you’re interested in. They 
are more likely to help if they think they will keep 
running into you.


