
Keith is a licensed professional counselor who primarily works with family issues. He has been seeing 
Tina for a variety of communication issues she is having with her partner and children. During a recent 
session, Tina informed Keith that the family was moving due to her partner’s job transfer. Tina said 
she was dismayed because she feels she has built a good rapport with Keith and believes their work 
together is really helping her. A couple of months after the move, Tina contacts Keith and informs 
him that the communication issues have worsened, and she simply did not like the counselor she 
was now seeing. Additionally, Tina said they live in a rural area and she has a long drive to reach any 
service providers. Tina asks Keith if it would be possible for them to resume counseling sessions via 
video conference. Keith admits he has never done this before but doesn’t see any reason why they 
could not. Keith makes arrangements for them to connect for counseling sessions via FaceTime. Keith 
quickly realizes there are issues he did not anticipate. There have been several dropped calls or bad 
connections, which is creating frustration for both of them. Keith also realizes that the sessions feel 
awkward to him since he has never used this medium for counseling before. Also, since Keith used his 
personal number for the FaceTime calls, Tina has begun to text that number when she has a question 
or issue. Finally, Keith recently received a Facebook friend request from Tina and upon checking his 
other social media accounts, now notices that Tina is following Instagram and Twitter accounts. Tina 
explains that she feels better knowing she has so many ways to connect and interact with Keith since 
he lives so far away. Keith realizes these situations are becoming an issue in counseling, but is unsure 
how to proceed.  
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