
Sam is an advanced doctoral student at State University where he is in the supervision class.  He is 
providing supervision for two master level counselors-in-training (CITs) in a practicum class lead by  
Dr. Menendez.  The other CITs in the practicum class are being supervised by doctoral students 
from Sam’s supervision class.  All of the doctoral students, as well as the master level CITs are being 
supervised by Dr. Menendez.  

State University has a state of the art counseling training clinic (CTC) that includes an electronic 
recording system that provides an audio/visual record of the session.  The session can be viewed in the 
CTC and written feedback can be offered within the recording to be reviewed by the CIT.  Additionally, 
a session can be downloaded to a portable drive (i.e., thumb drive) and taken from the clinic, although 
this is forbidden in the clinic student handbook as the recording is considered part of a client file.  
All of the supervision sessions conducted by the doctoral students is also recorded for review by Dr. 
Menendez.  

All the clients that utilize the services of the CTC are made aware of the recording system.  It is hard to 
miss the small cameras on the walls and the microphone on the ceiling.  The CITs verbally explain that 
the system is provided for their supervision and skill acquisition and the recordings are never used 
outside of the clinic.  No mention of the recording system or the use of the recordings is made in the 
clinic informed consent and no other forms are used that mention the recordings.  After the first few 
sessions, most of the clients seem forget the cameras are even present.  

Rita is one of Sam’s CITs.  She has been struggling to make the connection between the knowledge she 
obtained in her classes with the skills and dispositions necessary to make a therapeutic connection 
with her clients.  Rita is a strong student, earning A’s in the majority of her classes.  She has struggled 
quite a bit with feedback in the experiential courses, but always seems to pull through in the end.  As 
her supervisor, Sam has provided much needed direction to help Rita improve her work with clients, 
yet she is becoming increasingly frustrated and defensive, insisting that her skills are improving, 
despite evidence to the contrary.  Rita provides him with one example of a case where she is especially 
proud of her work with a client.  Yet, in their supervision session and in written feedback on the 
recording, Sam pointed out many of Rita’s repeated issues and behaviors (e.g., rescuing, interrupting, 
lack of additive empathy, etc.) that have interfered with her client’s progress.  Rita downloaded 
the session to her thumb drive for further review and to show it to her fellow CITs.  This electronic 
recording has been shared, via email, with different CITs.  Each CIT has offered their own words of 
encouragement or feedback to Rita via email or verbally.  Some of the CITs even tried to loop in their 
own doctoral supervisors, sending them the electronic file via email and seeking their opinion.  The 
doctoral supervisors did not respond to the CITs or report the issue to Dr. Menendez, thinking Sam was 
going to handle the whole issue.  

Dr. Menendez was finally looped into the email chain by accident and received not only the electronic 
file, but many of the comments made by the students in the practicum class.  He was concerned that 
none of the doctoral students notified him of the issues with Rita and the rest of the CITs.  Additionally 
he confronted the practicum class concerning their behavior and the sharing of the electronic file.  
They responded that the electronic file never left the clinic.  
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