PREAMBLE

The Association Is an educational, scien-
tific, and professional organization whose nem-
bers are dedicated 1o the enhoncement of the
worth, dignity, potential, and unigueness of
each individual and thus 1o the service of
society.

The Association recoghizes that the role
definitions and work settings of its members
include a wide variety of acadenic disciplines,
levels of academic preparation, and agency
services. This diversity reflects the breadih of
the Asvociation's interest and influence. It also
poses challenging complexities in efforts 10 set
standards for the performance of members,
desired requisite preporation or practice, and
supporting social, legal, and ethical controls.

The specification of ethical standards en-
ables the Association fo clarify to present and
Suture members andio those served by members
the nature of ethical responsibilities held in
comman by its members,

The existence af such standards serves to
stimitlate greater concern by members for their
own professionad functioning and Jor the con-
duct of fellow professionals such as counselors,
guidance and studens personnel workers, and
others in the helping professions. As the ethical
rode of the Association, this document estab-
lishes principles that define the ethical behav-
ior of Associarion members, Additional ethical
guidelines developed by the Association's Divi-
sions for their specialty areas may further de-
[fine o member’s ethical behavior.

R
Section A:
General

1. The member influences the develep-
ment of the profession by coatinuous efforts
to improve professional practices, teaching,
services, and research. Professional growth
is continnous throughout the member's ca-
reer and is exemplified by the development
of 2 philesophy that explains why and how &
member functions in the helping relation-
ship. Members must gather data on their
effectiveness and be gaided by the findings.
Members recognize the need for continuing
cducation 1o ensure competent service.

2, The member has a responsibitity both to
the individual who is served and 1o the institu-

tion within which the service is performed to

mainlab high standards of professional con-
duct. The member strives {o maintain the high-
est levels of professional services offered to the
individuals to be served. The member also
strives to assist the agency, organization, ar
institution in providing the highest cafiber of
rrofessional services. The acceptance of em-
ployment in an institution implies that the mem-
beris in agreement with the general policies and
principles of the institution. Therefore the pro-
fessional activities of the member are also in
accord with the ebjectives of the institution. If,
despite concerted efforts, the member catnot
reach agreement with the employer as (o ac-
ceptable standards of conduct that allow for
chatiges iz institetional policy conducive to the
nositive growth and development of clients,
then terminating the affiliation should be seri-
cusly considered.

3. Bthical behavior among professional
associates, both members and nonmembers,
must be expected at ail imes. When informa-
ton s possessed that raises doubt as o the
ethical behavior of professional colleagues,
whether Association members or not, the mem-
ber must take action {o attémpt to rectify such a
condition, Such action shall use the institution's
channcls first and then use procedures estab-
Hished by the Association,

4. The member neither claims nor implies
professionel qualifications exceading those pos-
sessed and is responsible for comrecting any
misrepresentations of these gualifications by
others.

3. Inestablished fees for professional coun-
seling services, members must cossider the
financial status of clients and locality. In the
event that the established fee structure is inap-
propriate for a client, assisfance must be pro-
vided in finding comparable services of accept-
able cost.

6. When-members provide information to
the pablic or to subordinates, peers, or supervi-
sors, they have a responsibility to ensure that
the content is general, unidentified client infor-
metion that is accurate, unbiased, and consists
of objective, factual data,

7. Members recognize their boundaries of
compeience and provide only those services
and use only those technigues for which they
ere gualified by training or experience. Mem-
hers should only accept those positions for
which they are professionally qualified.

8. in the counseling relatonship, the coun-

seloris aware of the intimacy of the relationship

{As Revised by Governing Council, March, 1988}

and mantzing respect for the client and avolds
engaging it activities that seek o mest the
counselor’s personal needs at the expense of
that cliert,

§. Members do not condone or engage in
sexual harassment which is defined as deliber-
ate o repeated comments, gestures, or physical
contacts of a sexual natre.

10. The member avoids bringing personal
issues into the counseling relationship, espe-
cially if the potential for Karm i« present. Through
awareness of the negative impact of both racial
and sexual stereotyping and discrimination, the
counselor guards the individual rights and per-
sonal dignity of the client in the counseling
relafionship. '

11. Products or services provided by the
member by means of classroom instruction,
publiclectures, demonstrations, wrilten arlicles,
radio o television programs, or other types of
media must meet the criteria cited in thesé
standards.

Section B:
Counseling Relationships

‘This section refers to practices and proce-
dures of individual and/or group counseling
relationships.

The member must recognize the need for
client freedom of choice, Under those ciraum-
stances where this is not possible, the member
must apprise clients of restrictions that may
1imit their freedom of cholce.

1. The member's primary obligation is to
respect the integrity and promote the welfare of the
client{s), whether the client(s} is {are) assisted
individually or in 2 grou relationship. In a group
setting, the member is also responsible for taking
reasonable precagtions to protect individuals from
physical and/or psychological tauma resulting
from interaction within the group.

2. Members make provisions for maintain-
ing confidentiality in the storage and disposal of
recards and follow an established record reten-
tion and disposition policy, The counseling
relationship and information resulting there-
from must be kept confidential, consistent with
the obliparions of the member as a professional
person. In a group counseling setting, the coun-
selor must set a norm of confidentiality regard-
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ing all group participants’ disclosures,

3. IFanindividual s already in & counseling
relationship with atother professional person,
the member does nor enter into & counseling
relationship without first contacting and receiv-
g the approval of thatother professional. If the
member discovers that the client is i another
counseling felationship sfter the counseling re-
fationship’ begins, the member must gain the
consent of the other professional or terminate
the relationship, unless the client elects to ter-
minate the other relationship,

4. When the client’s condition indicates
that there is clear and imminent danger to the
client or others, the member must take reason-
able personal dction or inform responsible au-
thorities. Consultation with other professionals
st be nged where possible. The assumption
of respongi{)iiity' for the clients(s) behavior
maust be taken only after careful deliberation.
“The chent must be involved in the resumption
of responsibility as guickly as possible.

3. Records of the counseling relationship,
including interview notes, tost data, correspon-
dence, tape recordings, electronic data storage,
and other docaments are to be considered pro-
fegsional information for use in counseling, and
they should not be considered a part of the
records of the institution or agency in which the
counselor is employed nnless specified by state
statute or regulation. Revelation to others of
counseling material must occur only upon the
expressed consent of the client.

6. In view of the extensive data storage and
processing capacities of the computer, the mem-
ber must ensare that data maintained on 2 com-
puter is: () Himited to information that is appro-
priate and necessary for' the services being pro-
vided; (b) destroyed after it is defermined that
the information is no longer of any value in
praviding services; and {¢) restricted in terms of
aceess o appropriate stat! members involved in
the provision of services hy using the best
computer seeurity methods available.

7. Use of data derived from & counseling
relationship for parposes of counselor fraining
or research shall be confined to content that can
be disguised to ensure full protection of the
identity of the subject client.

8. The member must inform the ciient of the
purposes, goals, techniques, rules of procedure,
and limitations that may affect the relationship
at or before the time that the counseling rela-
tionship is entered. When working with minors
or persons who are unable 1o give consent, the
member protects these clients’ best interests.
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9 Tn view of common miscanceptions re-
laied to the perceived inherent validity of cons-
puter-generated data and narrative reports, the
metsier pust ensure that the client is provided
with information as part of the counseling rela-
tionship that adeguately explains the Hmita-
tions of computer technology.

14, The meimber must scresn prospective
group participants, especially when the empha-
sis Is on self-understanding and growth through
self-diselosure. The member must maintain an
awareness of the group pazticipants’ compat-
ibility thyoughout the life of the group.

11, The member may choose to consult
with any other professionally competent person
about # client, In choosing a consultant, the
member must avoid placisg the consultant in a
confiict of intersst situation that would pre-
clude the consultans's being & proper party to
the member’s efforts to help the client.

12. ¥ the member determines an inability o
be of professional assistance to the client, the
member must aither avoid initiating the coun-
seling relationship or immediately terminate
that relationship. In either event, the member
must Suggest appropriate alternatives, (The
memmber must e knowledgeable about referal
resources so that a satisfactory referral can be
initiated.) In the event the client declines the
suggested referral, the member is not obligated
to continue the relationship,

13. When the member has other relation-
ships, particufarly of an administrative, supes-
visary, and/or evaluative nature with an indi-
vidual seeking counseling services, the mem-
ber must not serve as the counselor but should
refer the Individual to anather professional.
Only in instances where such an alternative is
unavailable and where the individual’s situa-
tion warrants counseling intervention sheuid
the member enter into and/or mainiain a coun-
seling relationship. Dus! relationships with cli-
ents that might impair the member s chjectivity
and professional judgement (e.4., as with close
friends or relatives), must be avoided and/or the
counseling relationship terminated through re-
ferral to another competent professional.

14. The member will avoid any type of
sexual intimacies with clients. Sexual relation-
ships with clients are unethical.

15, All experimental methods of greatment
must be clearly indicated to prospective rectpi-
ents, and safety precantions are to be achered fo
by the member.

16, When computer applications are used
as a component of counseling services, the
member must ensure that: {a) the client is intel-
lectuaily, emotionally, and physically capable
of using the computer application; (b the cam-
puter application js appropriate for the needs of
the client; {c) the client undersiands the purpose
and operation of the computer application; and
(¢} a followup of clienf use of & computer
application i provided to both correct possible
problems (misconceptions or inappropriate use)
and agsess subseduent needs.

17. When the member is engaged in shott-
lerm group fremtment/training programs (..,
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marathons and other encounlertype or growth
groupt), the member ensures hat there is pro-
fessional assistance available during and fol-
lowing the group éxperience.

18, Shouid the member be engaged i a
work setting that calls for any variation from the
above statements, the member is obligated to
consult with other professionals whenever pos-
sible to consider justifisble allernatives,

19. The member must ensure that members
of various ethnie, racial, religious, disability,
and socioeconomic groups have equal access to
computer applications used to support counsel-
ing services and that the content of available
compuder applications does not discriminate
against the groups described above.

20. When corputer applications are devel-
oped by the member for nse by the general
public as seil-help/stand-alone computer soft-
ware the member must ensure that: (7) self-help
compuier applications are designed from the
beginning to function in a stand-alone manner,
as opposed to modifying software that was
originally designed o tequire support from a
counselor; (b} self-help computer applications
will include within the program statements re-
garding intended user outcomes, suggestions
for using the software, a description of the
conditions under which self-kelp computer ap-
plications might not be appropriate, and a de-
scription of when and how counseling services
might be beneficial, and {c} the manual for such
applications will include the qualifications of
the developer, the development process, vali-
dation datz, and operating procedures.

Section C:
Measurement & Evaluation

The primary purpose of educational and
psychological testing s to provide descriptive
moasures that are objective and interpretable in
either comparative or absolute terms. The mem-
ber must recogpize the need lo interpret the
statements that follow as applying to the whole
range of appraisal technigues including testand
nontest data, Test results constitute only one of
a variely of pertinent sources of information for
personnel, guidance, and counseling decisions.

1. The member must provide specific ori-
entation or information to the examinee(s) prier
to and followinyg the test admnistration 5o that
the results of testing may be placed in proper
perspective with other relevant factors. In 50
doing, the member must recognize the effects
of sociceconomic, ethnic, and culnwal factors
on test scores. It is the member’s professional
responsibiity o use additional unvalidated is-
formation carefully in modifying interpretation
of e test results.

2. In seiecting tests for use in a given
sitwation or with a particular client, the member
must consider carefally the specific validity,
relighility, and sppropriateness of the test(s).
General validity, reliability, and refated issues
may he guestioned legally as well as ethically

when tests ave used for vocational and educa-
tonal selection, placement, or counseling.

3. When making any statements ta the pub-
lic abowt tests and testing, the member must
eive acourate information and avoid false claims
or misconceptions. Spectal efforts are ofien
required to avoid unwarranted connotations of
such terms as 10} and grade equivalent scores,

4. Different tesis demand differentlevels of
competence for adminisiration scoring and in-
terpretation. Mermbers must yecognize the lim-
its of their competence and perform oaly those
functfons for whicls they are prepared. In par-
ticnlar, mewmibers using computer-based test in-
terpretations must be tramed in the construct
being measured and the specific instrument
being used prior o using this type of computer
application.

3. In situations where a computer is used for
test administration and scoring, the member is
responsible for ensuring that administration and
scoring programs function properly to provide
clienss with accurate (est rasuiis,

6. Tests must be administered under the
same conditions that were established in their
standardization. When lests are not adminis-
tered -under standard conditions or when un-
usual behavior or imegularities occur duing the
{esting sessfon, those conditions must be noted
and the results designated as invalid or of ques-
topablevalidity. Unsupervised or inadequately
supervised test-taking, such as the use of tests
through the mails, is considered unethical, On
the other hand, the use of instroments that are so
destgned or standardized to be self-admims-
tered and self-scored, such as interest invento-
ries, is to be encovraged.

7. The meaningfulness of test results used
in personnel, guidance, and counseling fonc-
tions generally depends on the examinee’s un-
{amiliarity with the specific tems on the fest,
Any prior coaching or dissemination of the test
materials can invalidate test results, Therefore,
test secarity s one of the professiopal obliga-
Hons of the member. Coaditions that produce
most favorable test results must be made known
10 the examinee.

8. The purpose of testing and the explicit
use of the resulis nust be mads known to the
examinee prior to testing. The counselor must
ensure that instrument limitatipns are not ex-
ceeded and that periodic review and/or retesting
are made to prevent client stereotyping.

9. Theesaminee’s welfare and explicit prior
understanding must be the ¢riteria for determin-
ing the recipients of the test resuls, The mem-
ber must see thet specific interpretation accom-
panies any release of individual or group test
data. The interpretafion of test data must be
related to the exarainee’s particular concerns.

10. Members responsible for making deci-
sions based on lest results have an understand-
ing of educational and psychological measure-
ment, validalion criteria, and test reseasch.

1. The member must be cavtions when
interpreting the resuits of research instruments
possessing insuffictent technical data. The spe-

cifie purposes for the use of such instruments
must be stated explicitly @ examinees.

12 The member must proceed with cautiog
when attempting to evaluate and interpret the
performance of minority gronp members or
other persons who are not represented in the
porm group o which the instrument was stan-
dardized.

13, When computer-based lest interpreta-
tions are developed by the member to suppart
the assessment process, the member must en-
sure that the validity of such interpretations is
established prior ta the commercial distribution
of such & computer application,

14. The member recognizes that test resudts
mmay become obsolete. The member will avoid
and prevent the misuse of obsolete test results.

15. The member must guard against the
appropriation, reproduction, or modification of
published tests or parts thereof without ac-
knowledgment and permission from the
previous publisher.

16, Regarding the preparation, publication,
and distribution of tests, reference should be
made to:

a.“Standards for Educational and Psy-
chological Testing,” revised edition,
1985, published by the American Psy-
chological Association on behalf of
itself, the American Educational Re-
search Association and the National
Council of Measurement in Educa-
tion.

b. “The Responsible Use of Tests: A
Position Paper of AMEG, APGA,
and NCME,” Measurement and
Evaluation in Guidance, 1972, 5, 385-
388.

. ¢. “Responsibilities of Users of Stan-
dardized Tests,” APGA, Guidepost,
October 5, 1978, pp. 3-8,

Section D:
Research and Publication

1. Guidelines on research with human sub-
jects should be adhered 1o, such as;

a. Ethical Principles in the conduct of
Research with Human Participants
Washington, D.C. American Psycho-
logical Association, Inc., 1982,

Code of Pederal Regulation, Title 45,
Subtitie A, Pan 46, as currently issued.
. Lihical Principles of Psychologists,
American Paychalogical Association,
Principle #9: Research with Human
Participants.
. Family Educational Rights and Privacy
Act {the Bucldey Amencment},
e. Current federal regulations and varions
state rights privacy acis.

=
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2. In planning any research activity dealing
with hurman subiscts, the membermust beawaie
of and responsive to all pertinent ethical prin-
ciples and ensure that the research problem,



design, and execution are n full compliance
with them.

3. Responsibility for ethical research prac-
tice lies with the principal researcher while
others ivolved in the research activities share
ethical abligation and full responsihility for
their own actions.

4..In research with human subjects, re-
searchers are responsible for the subjects’ wel-
fare throughaut the experiment, and they must
ke ail reasonable precantions to avold causing
mjurious psychological, physical, or sccial ef-
fects on their subjects.

5, All research subjects must be informed
of the purpose of the study except when with-
holding informatien or providing misinforma-
tien to themn is-essential to the investigation, In
such research the member must be responsibic
for corrective action.as sooi as possible follow-
ing complation of the research.

6. Participation int research must be volun-
tary. Involuptary participatien is appropriate
only when it can be dernonstrated that participa-
ton will have no harminl effects on subjects
and is essential fo the investigation .

7. When reporting research results, explicit
mention must be made of all vaiables and
conditions knewn to the investigator that might
affect the outcome of the investigation or the
interpretation of the data.

8. The member must be responsible for
conductisg and reporting investigatlons in a
manner that minimizes the possibility that re-
suits will be mislcading,

9, The member has an obligation to make
avatlable sufficient original research data to
qualified others who may wish to replicate the
siudy.

10, When supplying data, aiding in the
research of another person, reporiing reseasch
results, or making original data available, due
cere must be taken to disguise the identity of the
subjects in the absence of specific authorization
from such sabjects 10 do otherwise.

11, When conducting and reporting re-
search, the member must be familiar with and
give recognition to previous work on the topie,
as well as to observe all copyright laws and
follow the principles of giving full credit to all
to whom credit is due.

12, The member must give due credit
through joint authorship, acknowledgments,
foatnote statements, or other appropriate
means to those who have coniributed
significantly to the research andfor publica-
tion, in accordance with such confributions.

13. The member must communicate to other
members the results of any rescarch judged to
be of professional or scientific value, Results
reflecting vnfavorably on institutions, programs,
services, or vested interests must not be with-
held for such reasons.

4. If members agree to cooperate with
another individual in research andfor publica-

tion, they incur an ebligation fo cooperate as
promised in terms of punctuakity of perfor-
mance and with full regard {o the completeness
wndd secwracy of the mfonmation required,

15. Ethical practice requires that aathors
not submit the sume manuscript or one essen-
ligdly similarin content for simultaneous publi-
cation consideration by two or more jowrnals. In
addition, manuscripts published in whale or in
substantial part in ancther journal or published
work should not be subsmitted for publication
without acknowledgmeilt and permission from
the previous publication.

Section E:
Consulting

Consuitation refers to a voluntary relation-
ship between a professional helper and help-
needing individual, group, or social unit in
which the consultant is providing help to the
client(s} in defining and solving a work-related
problen or potential problem with a chent or
client system.

]. The member acting as consuitant must
have a high degree of self-awareress of his/her
own values, knowledge, skills, Jomitations, and
needs in enfering a helping relationship that
involves human andfor organizational change
and that the focus of the relationship be on the
issnes to be resolved and not on the personls)
presenting the problem,

2. There must be understanding and agree-
ment between mermber and client for the prob-
lem definition, change of goals, and prediction
of consequences of interventions selected.

3. The member must be reasanably certain
that she/he or the organization represented has
the necessary competencies and resources for
giving the kind of help that is peeded now or
may be heeded later and that appropriate refer-
r&! resources are avatiable to the consultant.

4, The conselting relationship must be one
in which client adaptability and growth toward
self-direction arc encovraged and cultivated.
The member must maintain this role consis-
tently and not become & decision maker for the
client or create a future dependency on the
consultant.

5. When announcing consultant avaifabil-
iy for services; the member conscientiously
adheres to the Association’s Ethical Standards,

6. The member must refuse a private fee or
other remuneration for consultation with per-
sons who are entitled o these services through
the member’s employing Institution or agency,
The policies of a particular agency may make
explicit provisiens for private practice with
agency chients by mermbers of its staff. In such
instances, the clients must be apprised of other
options apen io them shonid they seek private
coumseling services.

Section F:
Private Practice

1. The member shouid assist the profession
by facilitating the availabifity of counseling
services in private as well as public settings.

2. In advertising services as a privale prac-
titicoer, the member must advertise the services
in a manner that accurately informs the public
of professional services, expertise and tech-
nigues of counseling available. A member who
asswmes an executive leadership role in the
organization shall not permit his/hername to be
used in professional nofices during periods when
he/she s not actively engaged in the private
practice of counseling.

3. The member may list the following:
wighest relevant degree, type and level of certi-
Eeation and/or jicense, address, telephone num-
ber, office hours, type andfor description of
services and other relevant information. Such
information must not contain false, iRaccurate,
misleading, partial, out-of-context, or decep-
tive material or staterments,

4. Members do not present thein affiliation
with any organization in such a way that wonld
imply insccurate sponsovship or certification
by that organization.

5. Memibers may join in partsership/corpo-
ration with other members and/or other profes-
sionals provided that each merber of the part-
nership or corporation makes clear the separaie
specialties by name in compliance with the
regulations of the locality.

0. A member has an obligation to withdraw
from a counseling relfationship if it is believed
that employment will result in violation of the
Gthical Standards. If the mental or physical
condition of the member renders it difficult o
carry out an effective professional relationship
or if the member is discharged by the client
hecause.the counseling relationship is ne longer
productive for the client, then the member is
abligated to terminaie the counseling relation-
ship,

7. A member must adhere to the regulstions
for private practice of the locality where the
services are offered.

& Tn is unethical to use one’s institutional
sffiliation to recruit clients for one’s private
practice,

Section Gt
Personnel Administration

It iis recognized that most members are
employed in pablic or quasi-public ingtitutions.
The functioning of 2 member within an instite-
tion must contribute to the goals of the institu-
tion and vice versa if either is to accomgplish
their respective goals or objectives. It Is there-

fore essential that the member and the nssiu-
tios function in ways 10 (a) make the instity-
tional goals specific; and public; (b) make the
wmember’'s contribution to instithtional goals
specific; and (¢) foster mutual accountabiliy
for goal achievement.

Toaccamplish these objectives. it is recog-
nized that the menber and the employer must
share responsibiliies in the formulation and
implementation of personnel policies.

1. Members must define and describe the
parameters and levelsof their professional com:
peiEncy.

2. Members must establish interpersonai
relations and working agreements with super-
visors and subordinates regarding counseling
or clinical relationships, confidentiniity, dis-
tinction between public and private material,
maintenance and dissemination of recorded in-
formation, work load, and accountability. Work-
ing agreements in cach instance must be speei-
fied and made known to those concerned,

3. Menbers must alert their employers (o
conditions that may be potentially disruptive or
damaging. .

4. Members mast inform empioyers of con-
ditions that may limit their effectiveness.

3. Members must submit regularly to pro-
Tessional review and evaluation.

6. Members must be responsible for
service development of seif andfor staff.

7. Members must inform their staff of. goals
and programs.

8. Members must provide personnel prac-
tices that guarantee and enbance the rights and
welfare of each recipient of therr service.

8. Members must select competent persons
and assignresponsibilitics compatible with their
skills and experiences.

0. The member, at the onset of 2 counsel-
ing relatonship, will inform the client of the
member's intended use of supervisors regard-
ing the disclosure of information concerning
this case, The member wilk clearly inform the
client of the fimits of confidentiality in the
relationship,

11. Members, as cither employers or em-
ployees, do not engage in or condope practices
that are inhumane, iHagal, or unjustifiable (such
a5 considerations based on sex, handicap, age,
race) in hiring, promotion, or training.

Section H:
Preparation Standards

Members' who are responsible for training
athers must be guided by the preparation stan-
dards of the Association and relevant
Division{s}. The member who functions in the
capacity of trainer assumes unique ethical re-
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sponsibilities that frequently go beyund that of
the meniber who does not function in & training
capacity, These ethical respensibilities are out-
lined as follows:

1. Members must orieat snudents to pro-
gram expectations, hasic skills development,
and employment prospects prior o admission
1 the program.

2. Members in charge of learning experi-
ences must establish programs that miegrate
academic study and supervised practice

3. Members muost esablish a program di-
rected towerd developing students” skills, knowl
edge, and self-umderstanding stated whenever pos-
sible in competency or performance terms.

4. Members must identify the Jevels of
competencies of their students in compliance
with relevant Division standards. These com-
petencies must accommodate the pareprofes-
sional as well as the professional.

5. Members, through continual student
evalnation and appraisal, must be aware of
the personal lmitations of the lzarner that might
impede future performance. The instructor must
not only assist the learner in securing remedial
assistance but also screen from the program
those individuals who are unable to provide
competent services.

6. Members must provide a program that
incindes training in research commenserate
with levels of role funetioming. Paraprofes-
sional and lechnician-fevel personsel must
be trained as consumers of research. In addi-
tion, personnel must learn how to evaluame
thetr own and their program’s effectiveness,
Graduate training, especially an the docioral
level, would inchode preparation for criginal
research by the member,

7. Members must make students aware of
the ethical responsibifities and standards of the
profession.

8. Preparatory programs must encourage

sludents to value the ideals of service lo indj-

viduals and to society, In this regard, direct
financlial remuneration o lack thereof must not
be allowed to overshadow professional and
humanitarian needs. :

9. Members responsible for educarional
programs must be skilled as teachers and prac-
titioners,

14, Members must present thoroughly var-
ied theoretical positioas so thal students may
make comparisons and have the opportunity o
select a pasition.

i1 Members must develop clear solicies
within their educational institutions regarding
ficld placement and the roles of the student and
the instrucior in such placement.

12, Members must ensure that forms of
learning focusing on self-understanding or

giowth are voluntary, or H required as part of
the educational program, are made known to
prospective students prior to eatering the pro-
grarm. When the educational program offers a
growth experience with an emphasis on seif-
disclosure or other relatively Infimate or per-
sonal involvement, the member must have no
administrative, supervisory, or evaluating au-
thority regarding the participant,

13, The member will at all times provide
students with clear and equally acceptable al-
ternatives for self-understanding or growth ex-
periences, The member will assure students that
they have a right fo accept these allernatives
withoul prejudice or penalty.

14, Members must conduct ar educational
program in keeping with the carrent relevant
guidelines of the Asseciation.

Policies and Procedures for Responding to
Members’ Requests for Interpretations of
the Ethical Standards

Section A:
Appropriate Requests

1. ACA members may request that the
Commitiee issie formal interpretations of the
ACA ethical standards for the purpose of guid-
ing the member’s own professional behavior.

2. Requests for interpretations will not be
censidered in the following situations:

a The individual requesting the interpreta-
tion s not an ACA memhber, or

b. The request is intended to deterrnine
whether the behavier of another mental health
professional is unethical, In the event an ACA
member believes the behavior of avother men-
tal health professional is unethicel, the ACA
mernber should resolve the issue directly with
the professional, if possible, and should file an
ethical complaint if appropriate.
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Section B;
Procedures

1, Members must send written requests for
interpretations to the Committee at ACA Head-
quarters.

2. Questions should be submitted in the
following format: “Does (counselor behavior)
violate Sections or any other sec-
tions of the ACA Ethical Standards?” Ques-
tions should avoid enigue details, be general in
nature to the extent possible, and be brief.

3. The Compmitiee staff liaison will revise
the question, {f necessary, and submit it to the
Compittee Co-Cheir for approvel.

4. The question will be sent to Committee
members who will be asked o respond indi-
vidually.

5. The Committee Co-Chair will develop a
consensis interpretation on behalf of the Com-
mittee.

6. The consensus interpretation will be sent
to members of the Committee for final ap-
proval, )

7. The formal interpretation will be sent 1o
the member who subrnitted the inquiry.

8. The question and the formal interpreta-
tion will be published in the ACA newsletter,
but the identity of the member requesting the
interpretation will not be disclosed.




Policies and Procedures for Processing Complaints
of Ethical Violations

Revised by Governing Council April 1994

Section A:
General

1. The American Counseling Association,
hereafler referred to ag the “Association” or
“ACA.” is dedicated to eshancing human de-
velopment throughouat the life span and promat-
ing the counseling profession.

2. The Association, in furthering its objec-
tives, administers the ethical standards that have
been developed and approved by the ACA
Governing Council.

3. The purpose of this document Is to facili-
tate the work of the ACA Bihics Committee
("Committee”) by specifying the procedures
for processing cases of alleged violations of the
ACA ethical standards, codifying options for
sanctioning members, and stating appeals pro-
cedures. The intent of the Association is to
monitor the professional conduct of its mem-
bers to promote sound ethical practices, ACA
does not, however, warran: the performance of
any individual.

T
Section B:
Ethics Committee Members

L. The Ethics Committee is a standing com-
mittee of the Association. The Committee con-
sists of six (6) appointed members, incloding
two (23 Co-Chairs whose ierms overlap. Two
members are appointed annually for three (3)
year tegms by the President-Blect; appointments
are subject to confirmation by the ACA Gov-
erning Council. Any vacancy occurring on the
Committee will be filled by the President in the
same manner, and the person appointed shall
serve the unexpired term of the member whose
place he or she took. Commitiee members may
be reappointed to not more then one {17 addi-
tional consecutive ferm. ’

2. Ome (13 of the Commitice co-chars 15
appointed annually by the President-Elect from
among the Comemittee members who have two
(2} years of service remaining and serves as co-
chair for two {2} years, subject to confirmnation
by the ACA Governing Council.

Section (:
Role and Function
1. Fhe Ethics Committee Is responstble for;

2. Educating the membership as to the
Assaciation’s ethical standards;

b. Periodically reviewing and recommend-
ing changes in the ethical standards of the

dures for Processing Complaings_of Ethival
Violarions;

¢. Recelving and processing complaints of
alleged violations of the ethical standards of the
Association; and,

d. Receiving and processing guestions.

2. The Commnittee shall meet in persen or
by telephone corfercnce a minimum of three
(3 tires per year for processing complaints.

3. In processing complaints about alleged
ethical misconduct, the Committee will com-
pile an objective, factial aceount of the dispute
in question and make the best possible.recom-
mendation for the resolution of the case, The
Committee, in taking any action, shall do so
only for cause, shall only take the degree of
diseiplinary action that is reasonable, shall uti-
lize these procedures with objectivity and fair-
ness, and in general shall act only to further the
interesty and objectives of the Association and
its membership,

4. Of the six (6} voting members of the
Conynitiee, & vote of four {4) is necessary io
conduct business. In the event a Co-Chair or
any other member of the Committee has a
personal interest in the case, he or she shail
withdraw from reviewing the case.

5. 1n the event Committee members recuse
themselves from a complaint and insufficient
voting members are available to conduct busi-
ress, the President shall appoint former ACA
Committee members to decide the complaint.

Section D:
Responsibilities of the
Committee Members

1. The Comimittee members have a obli-
gation to act in an unbiased manner, to work
expeditiously, to safegnard the confidentialily
of the Conunittee’s activities, and to follow
procedures established 1o protect the rights of
all individuals involved.

EFFECTIVE JULY 1, 1994

Section E:
Responsibilities of the Co-
Chairs Administering the
Complaint

1. Inthe event that one of the Co-Chairs has
a contlict of interest in a particular case, the
other Co-Chair shall- administer the complaint,
The Co-Chairadministering the complaint shaif
not have & vote in the decision.

2: In addition to the ahove guidelines for
members of the Committee, the Co-Chairs, in
conjunction with the Headguarters staft Tiaisop,
have the responsibilities of;

4. Receiving, via ACA Headquarters, com-
plaints that have been certified for membership
statws of the accnsed:

b. Determining whether the alleged
behavior(s), i trie, would viclate ACA's ethi-
calstandards and whether the Commities should
review the complaint under these rules;

c. Notifying the complainant and the ac-
cused member of receipt of the case by certified
mail return receipt requested;

d. Notifying the members of the Commit-
tee of the case;

& Requesting additional informafion from
complainants, accused menibers and others;

f. Presiding over the meetings of the
Committee;

g Preparing and sending, by certified mail,
communications te the complairant and ac-
cused member on the recommendations and
decisions of the Commuitiee; and

h. Arranging for legal advice with assis-
tance and financtal approval of the ACA Execu-
tive Director.

[ R -
Section F:
Jurisdiction

L. The Committee will consider whether
individuals have violated the ACA ethical stan-
dards if those individuals:

a. Are current members of the American
Coumseling Association; or

b. Were ACA members when the alleged
viokations occurred.

2, Lithics committees of divisions, branches,
corporate affiliates, ar other ACA entities must
refer alf ethical complainis involving ACA
members to the Commities.

Section G:
Eligibility to File
Complaints

L. The Camumittee will receive complaints
that ACA members have viclated one or more
seqtions of the ACA ethical standards from the
following individuals:

a. Members of the general public who have
reason 1o beliove that ACA members have via-
lated the ACA ethical standards.

b. ACA members, of members of other
helping professions, whe have resson to believe
that other ACA members kave violated the
ACA ethical standards.

¢. The Co-Chair of the Commitee on be-
haif of the ACA membership when the Co-
Chair has reason fo believe through information
received by the Conumitiee that ACA members
have violated the ACA ethical standards,

2,Tf possible, individuals should attempt to
resolve complaints direcly with accused mem-
bers hefore filing ethical complaints.

‘Section H:

Time Lines

1. The time fines set forth in these standards
are guidelines only and have been established to
provide a reasonable time framewark for pro-
cessing complaints.

2. Complainants or aceused members may
request extensions of deadhines when appropri-
ate. Extensions of deadlines will be granted by
the Committee only when jostifted by unusuai
circemstance,

Section I
Natore of Communication

1. Ondy written communications regarding
ethical complaints against members will be
acceptable. ¥ telephone inguiries from indi-
viduals are received regarding the filing of
complaings, responding o complaints, or pro-
viding information regarding complaints, the
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individualy caliing will be informed of the writ-

ten compmication requirement and asked 0.

comply.

2. Ali comespendence relaied to an ethical
complaint must be addressed to the Ethics Com-
mittee, ACA Headquarters, 5599 Stevenson
Avenie, Alexandria, VA 22304, and must be
marked “confidential.” This process Is neces-
sary to protect the confidentiaiity of the com-
plainant and the accused member.

R
Section J:
Filing Complaints

1. Only written complainis, signed by com-
plainants, will hE‘COﬂSfddi‘ed.

2. Individuals efigible to file complaints will
send a letter entlining the nature of the complaint
to the Comnittee at the ACA Headquarters.

3. The ACA staff liaison to the Committee
will comununicate in writng with complain-
ants. Recelpt of complaints and confirmation of
membership status of accused members as de-
fined in Section F1, sbove, will be acknowi-
edged to the complainant. Proposed formal
complaints will be sent o complainants after
receipt of complaints have been acknowledged.

4. If the complaint does nef involve a mens-
ber as defined In Scction F.1., above, the staff
liaison shall inform the complainant,

5. The Committee Co-Chair adnuinistering
2 complaint will determine whether the com-
plaint, if true, would vitlate one or more soe-
tions of the ethical standurds or if the complaint
could be properly decided if accepted. ¥ not, the
complaint will not he accepted and the com-
plainant shall be notified. :

6. If the Commitiee Co-Chair administer-
ing the complaint determines that there is insuf-
ficient information to make a fair determination
of whether the hehavior alleged in the com-
plaint would be cause for action by the Commit-
tee, the ACA stafflinison to the Cominittee may
request fujther mformation from the complain-
ant or others.

7. When complaints aie accepted, com-
plainants will be Informed that coples of the
formal complaints plus evidence and docu-
ments submitied in support of the complaint
will be provided to the accused member and that
the complainant must aughorize release of such
information to the accused member before the
complaint process may proceed,

8. Fhe ACA staff fiaison, after receiving
approval of the Committee Co-Chair adminis-
tering a complamt, will formulate a formal
complaint which will be presesnted to the com-
phairants for their signature.

a. The correspondence from complainants
wil be recetved and the staff liaison and Comrait-
tee Co-Chair administering the complaint will
identify all ACA ethical standards that might have
been violated if the accasations are tue.
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b The formal complaint will be sent o
complainanis with a copy of these Policies and
Procedures, a capy of the ACA Ethical Stan-
dards, a verification affidavit form and an a-
thorization and release of information form.
Complainants will be asked o sign and return
the completed complaint, verification aftidavit
and avthorization and release of information
forms. it will he explained to complainants that
seciions of the standards that might have been
violated may be added or deleted by the com-
plainant hefore signing the fornual staterment.

¢, }f complainants elect to add or delete
sections of the athical standards in the formal
complaint, the unsigned formal complaing shall
e returned to ACA Headquarters with changes
noted and a revised formal complaint will be
sent 10 the complainants for their signature.

0. When the completed formal complaint,
verification affidavit form and authorization
andrelease of information form are presented Lo
somplainants for thelr signatare, they will be
asked to submit all evidence and documents
they wish to be considered by the Committee in
reviewing the complaint.

Section K
Notification of Accused
Members

1. Once signed formal complaints have
been received, accused members will be sent 2
copy of the formai complaint and copies of all
evidence and docements submitted in support
of the complaint,

2. Accusad members will be asked to re-
spond to the complaint against them. They will
be asked to address each section of the ACA
ethical standards they have been accused of
paving violated. They will be informed that if
they wish to respond they must do so in writing
within sixty (60) working days.

3. Accused members will be informed that
they must subsit all evidence and documents they
wish i be considered by the Committee inreview-
ing the complaint within sixty (60) working days.

4. After aceused members have received
natification that a complaing has been brought
against them, they will be given sixty (603
warking days to notify the Committee Co-
Chair (via ACA Headquarters) in writing, by
certified mail, if they wish to request a formal
face-to-face hearing before the Committee,
Accused members may waive their right to a
formal hearing before the Committee. (See Sec-
tion P: Hearings),

5. If the Commitiee Co-Chalr determines
that there is insufficient information to make a
fair determination of whether the behavior al-
legedin the complaint would be cause for action
by the Committee, the ACA staff lizison to the
Committee may request further information
froen the accused member or others, The ac-
cused member shai be given thirty (30} work-
ing davs from receipt of the request to respond.

6. All requests for additional information
from others will be accompanied by a verifica-
tion affidavit form which the information pro-
vider will be asked to complete and return.

7. The Cormmittes may, in its discretion,
delay or postpone ifs review of the case with
good cavse, including if the Commitiee wishes
to obtain additional information. The accused
member may request that the Committee delay
or postpane itsreview of the case for pood cause
if done so in writing.

Section L:
Disposition of Complaints

1. After receiving the responses of accused
members, Committee members will te pro-
vided copies of: (a) the complaint, (b} support-
ing evidence and documents sent to accused
mermbers, {¢} the résponse, and (d) supporting
evidence and documents provided by accused
members and others.

2. Decisions will be rendered based on the
evidence and documents provided by the com-
plainant and accused member o others.

3. The Conumittee Co-Chair administering
acomplaint will not participate in deliberations
or decisions regarding that particelar complaint.

4. At the next meeting of the Committee
held no sooner than fifteen {15} working days
after members received copies of documents
related 10 a complaint, the Committee will dis-
cuss the complainl, response, and supporting
documentation, if any, and determine the out-
come of the complaint,

5, The Committee will determing whether
each ethical standard the member has been
accased of having violated was violated based
on the information provided,

6. After deliberations, the Committee may
decide to dismiss the complaint or to dismiss
charges withiz fhe complaist.

7. In the event it is determined that any of
the ACA ethical standards have been viokated,
the Comraittee will impose for the entire com-
plaint ene or a combination of the possible
sanctions allowed.

Section M:
Withdrawal of Complaints

1. If the complainant and accused member
both agree to discontinue the complaint pro-
cess, the Comumittee may, at its discretion, com-
plete the adjudication process if available
evidence indicates that this is warranted, The
Co-Chair of the Committee, on bebalf of the
ACA membership, shail act as complainant,

S
Section N:
Possible Sanctions

1. Reprimand, Remedial requirements may
be stipulated by the Commitice.

2. Probation for s speetfied pertod of dme
subject o Comumittee review of compliance.
Remedial requirements may be imposed to be
completed within a specified perfod of timé.

3. Suspension from ACA membership fora
specified period of time subject to Committee
review of compliance, Remedial requirements
may beimposed to becompleted within a speci-
fied period of time.

4, Permanent expuision fiom ACA mem-
berghip, This sanction reguires a unanimous
vote of those voting,

§.The penalty for fafling to idfill in a satisfac-
tory manscr a remedial requirement imposed by
the Committee as a result of & probation sanction
will be antomatic suspension untl the requirement
is met, umdess the Committee defermines that the
remedial requirement should be modified based
on good cause shown prior to the end of the
probationary period.

6. The penalty for failing to fulfill in a
satisfactory manner a emedial reqoirement
imposed by the Committee as a result of a
suspension sanction will be automatic perma-
nent expulsion unless the Committee deter-
mines that the remedial requirement shounid be
modified based on good cause shown prior to
the end of the suspension period,

7. Other corrective action,
A
Section O:

Nofification of Results

1. Accused members shall be notified of
Committes decisfons regarding complaints
against them,

2. Complainants will be notified of Com-
mittee decisions after the deadline for accused
members 1o file appeals or, in the event an
appeal is fled, after a filed appeal decision has
been rendered.

3. After complainants are notified of the
results of their complainty as provided in Sec-
tion Q., Paragraph 2 above, if & violation has
been found and accused members have been
suspended or expelled, counselor licensurs,
certification, or registry boards, other mental
health licensure, certification, orregistry boards,
voluntary national certification boards, and
appropriate professional associations will also
be notified of the resulis. Tn addition, ACA
divisions, state branches, the ACA Insurance
‘Trust, and other ACA-related entities will also
bhe notified of the resuits.

4. After complainants have been notitied of
the results of their complaint as provided in



Section O, Paragraph 2, above, if a violation
kas been found and accused members have
been suspended or expelled, & notice of the
Committes action that inclodes the sections of
the ACA ethical standards that were found to
have been violated and the sanctions imposed
will be published in the ACA newsletier.

o IR S
Section P;
Hearings

1. At the discretion of the Committee, a
hearing may be conducted when the results of
the Committee’s preliminary determination in-
dicate thaf additional information is needed.

2. When accused members, within sixty
(60) working dayy of notification of the com-
plaint, request a formal face-to-face or tele-
phone conference hearing before the Commitiee
ahearing shatl be conducted. {See Section K.6.)

3. The accused shall bear alf their expenses
associated withavendance athearings requested
by the accused.

4. The Committes Co-Chair shall schedule
a formal hearing ou the case at the next sched-
uled Committes meeting and notily both the
complaipant and the accused member of their
‘right to attend the heaning in person or by
telephone conference call.

5. The hearing will be held before a panel
made up of the Commilttee and if the accused
member chooses, a representative of the ac-
cused member's primary Division. This repre-
sentative will be identified by the Division
President and will have voting privileges.

e
Section Q:
Hearing Procedures

1. Purpose.

a A hearing will be conducted to deter-
mine whether a breach of the ethical standards
has accurred and, if o, to determing appropri-
ate disciplinary action.

b. The Commitiee will be guided in its
deliberations by principles of basic fairness and
professionalismy, and will keep its deliberations
ag confidential as possible, excep! as provided
herein.

2. Notice.

a, The accused members shall be advised
in writing by the Co-Chair administering the
complaint of the time and place of the hearing
and the charges involved at least forty-five (45)
working days before the hearing, Notice shall
melude & formal statement of the complaints
lodged against the accused member and sup-
norting evidence.

b. The accused member is under ro duty to
respand o the notice, but the Committee wifi
not be obligated to delay or postpone its hearing

unless the accused so requests tn writing, with
wood cause reviewed at least fifteen (15) work-
ing days in advance. In the absence of such 13
day advance votice and postponement by the
Comumitiee, if the accused fafls to appear at the
hearing, the Committee shall decide the com-
plaintonrecord, Failure of the accused member
to appedr at the hearing shall not be vigwed by
the Committee as sufficient grounds alone for
teking disciplinary action.

1. Conduct of the Hearing,

a. Accommadaiions. The location of the
hearing shall be determined at the discretion of
the Committee. The Committee shall provide a
private room to conduct the hearing and no
observers or recording devices other than a
recording device used by the Comumittee shall
be permitted.

b. Presiding Officer. The Co-Chair in
charpe of the case shall preside over the hearing
and deliberations of the Committee. At the
conclusion of the bearing and deliberalions of
the Cominitiee, the Co-Chair shall promptly
notify the accused member and complainant of
the Committee’s decision in writing as pro-
vided i Section 0., Paragraphs 1 and 2, above.

c. Record. A record of the hearing shall be
made and preserved, fogether with any docu-
ments presented in evidence, at ACA Head-
quarters for a peried of three (3) years. The
record shall consist of a sunmnary of festimony
received or a verbatim transcript, at the discre-
tian of the Coptmittee,

d. Right to Counsel. The accused member
shall be entitled to have legal counsel presentto
advise and represent them throughout the hear-
ing. Legal counsel for ACA shall also be present
at the hearing to advise the Committee and shail
have the privilege of the fioor.

¢, Wimesses. Bither party shall have the
right to call wilnesses to substantiate his or her
version of the case.

f. The Committee shall have the right to
call witnesses it belisves may provide further
insight irito the matter, ACA shall, in its sole
discretion, determine the number and identity
of witnesses to be heard.

g. Witesses shall not be present during the
hearing except when they are called upon to
testify and shall be excused upon completion of
their testimany and any cross-examination.

h. The Co-Chair administering the com-
plaint shall allow guestions to be asked of any
witness by the opposition or members of the
Cammittee if such questions and testimony are
relevant fo the issues in the case,

1. The Co-Chair administering the com-
plaint will determine what questions and lesti-
mony are relevant fo the case. Should thehearing
e disturbed by irrelevant testimony, the Co-
Chair adminisiering the complaint may call a
wrief recess wnidl ovder van be restored.

i Allexpenses associated with counsel on
behalf of the parties shall be bome by the
respective parlies. All expenses asscciated with

witnesses on behall of the accused shall be
barne by the accused when the accased reguesis
a hearing. If the Committee requests the hear-
ing, all expenses associated with wimesses shali
be borne by ACA,

4, Presentation of Evidence.

a. The staff liaison, or the Co-Chairadmin-
istering the complaint shall he called upon first
to present the charge(s) made against the ac-
cused and to briefly describe the evidence sup-
porting the charge. The person prasenting the
chiarges shall also be responsible for examining
and cross-examining witnesses on behalf of the
complainast and for otherwise presenting the
matter during the bearing.

b. The complainant or a member of the
Cominittec shall then be called upon to present
the case against the accused. Wilnesses who
can suhstantiate the case may be called upon to
testify and answer questions of the accused and
the Commitize.

c. If the accused has exercised the right to
be present at the hearing, he or she shall be
called wpon last to present any evidence which
refutes the charges against him or her. This
includes witnesses as in Subsection (3} abave.

d. The accused will not he found guilty
simply for refusing to testify, Onee the accused
member chooses to testify, however, he or she
may bé cross-examined by the complainant and
members of the Committee,

¢, The Committee will endeavor to con-
clude the hearlng within 2 period of approxi-
mately three (3) hours! The parties will be
requesiod to be considerate of this time frame in
planning thelr testimony.

f, Testimony that is merely cummuiative or
repetitions may, at the discretion of the Co-
Chair admimstering the complaint, be exchded,

5. Relevancy of Evidence. .

a. The Hearing Comznitiee is not & court of
Taw and is not required to observe formal rules of
evidence. Evidence that would be inadmissible in
a court of Jaw may be admissible in the hearing
before the Committee, I it is relevant to the case.
That is, I the evidence offered tends to explain,
clarify, or refute any of the important facts of the
case, i should generally be considered.

. The Committee wiil not consider evi-
dence o testimony for the purpose of support-
ing any charge that was not set forth in the
notice of the hearing or that is not relevant to the
issues of the case.

6. Burden of Proof.

a. The burden of proving a viclation of the
ethical standards is on the complainant and/or
the Conumittee, [t is not up to the accused o
prove ks or her innceence of any wrong-doing.

D Although the chargels) need not be
preved “beyond a reasonable doabt,” the Cenn-
mittee will not find the accused guilty in the

absence of substantial, abjective, and believ-
able evidence o sustain the charge(s).

7. Deliberation of the
Committee.

a, After the hearing is completed, the Com-
mittee shall meet in a closed session to review
the evidence presented and reach & conclusion,
ACA Tegal counsel may attend the closed ses-
sion to advise the Cammitiee if the Committes
s0 desires.

b. The Committee shall be the sole trier of the
facts and shall weigh the evidence presented and
assass the credibility of the witnesses. The act of 5
majority of the members of the Committee present
shall be the decizion of the Conugditer. A unaj-
mous vote of those voting is required for penma-
nent expulsion from ACA membership.

o Only members of the Committee who
wete present throughout the enltive hearing shall
be eligible to vote,

8. Decision of the Committee.

4. The Committee will fivst resolve the
issue of the guilt or innocence of the accused on
cach charge. Applying the burden of proof in
subsection {3Y, ahove, the Cominnttes will vote
by secret ballot, unless the members of the
Commitice consent to an oral vote.

b In the event & majority of the members of
the Committee do not find the accused guilty,
the charges shall be dismissed. If the Conunit-
tee finds the accused member has violated the
cthical standards, it must then determine what
samctions, in accordance with Section N Pos-
sible Sanctions, shall be jmposed,

c. Ag provided in Section 0., ghove, the

Co-Chair administering the complaint shall

notify the acensed member and complainant of
the Committee’s decision in writing,

Section R:
Appeals

1. Decisionsof the ACA Ethics Cominittee
that members have violated the ACA ethical
standards may be appealed by the member
found to have been in vialation based on one or
both of the following grounds:

a. The Commitles violated its policies and
procedures for processing complaints of ethical
viglations, andfor

b, The decision of the Committee was
arhitrary and capricious and was not supported
by the materials provided by the complainant
and accused member,

2. After members have received notifica-
tjon that they have been found in viojation of
one or more ACA cthical standards, they willbe
given thirty (30) working days to notify the
Clonimnittes in writing by certified mai] that they
are appealing the decision,
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3. An appeal may consist only of & letier
stating ane or-both of the grounds of appeal
fisted i subsection T above and the reasons for
the appeal,

4. Appealing members will be asked 0
identify the primary ACA division 1o which be
or she befongs. The ACA President will appoint
a three (3) persan appeals panel consisting of
two (2) former ACA Ethics Commiites Chairs
el the President of the identified division. The
ACA attorney shall serve as legal advisor and
have the privilege of the floor.

5, The three £3) member appaats pancel will be
given copies of the materials availeble o the
Comsnittes when it made its decision, acopy of the
hearirg wanscriptif a earing was held, plos acopy
of the letter filed by the appealing member.

6. The appeaég penel generally will render
its decision regarding an appeal which must
receive a majority vote within sixty {60} work-
ing days of their receipt of the above materials.

7. The decision of the appeals panel may
irclude ore of the folfowing:

a The decision of the Committes is upheid.

b, The decision of the Committee s re-
versed and remanded with guidance to the Com-
mitlee for a new decision. The reason for this
decision will be givea to the Committes In
detail in writing.

8: When a Committee decision is reversed
and remanded, the complainant and accused
member will be inforned in writing and addi-
tional information may be requested first from
the complainant and then from the aceunsed
member. The Commitice will then rencer an-
other decision without 8 hearing,

9. Decisions of the appeals parel to uphold
the Commitiee decision are final.

[P R R R
Section S:
Substantial New Evidence

1. In the event substantial now ovidence
is presentad in a case in which an appeal was
not filed, or in a case which a final decision
has been rendered, the case may be revpened
by the Committee.

2. The Committee will consicer substantial
new evidenee and i it s found to be substantiated
and capable of exonerating a member who was
expelled, the Comnuittes will reopen the case and
go through the entite complaint process again.

Section T
Records

1. The records of the Committec regard-
ing complaints are confidential except as
srovided herein.

2. Onginal copies of complaint records will be
maintamedin lockedfiles at ACA Headguarters or
at an off-site Iocation chosen by ACA.

3, Members of the Conunittee will keep
capies of complaint records confidential and
will destroy copies of records after a case has
been closed or when they are no Jonger 2 mem-
ber of the Committee,

AT
Section U;

Legal Actions Related to
Complaints

1, Complainants and accused merbers are
reguired to notify the Committee if they learn of
any type of legal setion {civil orcriminal) being
filed refated to the complaint,

2. In the event any type of legal action is
filed regarding aa sccepted complaint, all ac-
tions related to the complaint will be stayed
until the legal action has been toncluded, The
Committee will consult with legal counsel con-
cerning whether the processing of the com-
plaint will be stayed if the legal action does not
mvolve the same complainant and the same
facts complained of.

3. If actions on 2 complaiut are stayed, the
complataant and accused member will be notified.

4, When actions on 2 complairt are confinted
after a Jegal action has been concluded, the com-
plainant and accused member will be notified.
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For Further Information Write:
American Counseling Association
5999 Stevenson Avenue
Alexandria, Virginia, VA 22304
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