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Preamble

The American Personnel and Guidance
Association is an educational, scientific,
and professional organization whose
members are dedicated to the enhance-
ment of the worth, dignity, potential, and
uniqueness of each individual and thus
to the service of society.

The Association recognizes that the
role definitions and work settings of its
members include a wide variety of aca-
demic disciplines, levels of academic
preparation, and agency services. This
diversity reflects the breadth of the Asso-
ciation’s interest and influence. It also
poses challenging complexities in efforts
to set standards for the performance of
tmembers, desired requisite preparation or
practice, and supporting social, legal, and
ethical controls.

The specification of ethical standards
enables the Association to clarify to pre-
sent and future members and to those
served by members the nature of ethical
responsibilities held in common by its
members.

The existence of such standards serves
to stimulate greater concern by members
for their own professional functioning
and for the conduct of fellow profes-
sionals such as counselors, guidance and
student personnel workers, and others in
the helping professions. As the ethical
code of the Association, this document
establishes principles which define the
ethical behavior of Association members.

Section A: General

1. The member influences the develop-
ment of the profession by continuous ef-
forts to improve professional practices,
teaching, services. and research. Profes-
sional growth is continuous throughout
the member’s career and is exemplified
by the development of a philosophy that
explains why and how a member func-
tions in the helping relationship. Mem-
bers are expected to gather data on their
effectiveness and (0 be guided by the
findings.

2. The member has a responsibility
both to the individual who is served and
to the institution within which the ser-
vice is performed. The acceptance of
employment in an institution implies
that the member is in substantial agree-
ment with the general policies and prin-
ciples of the institution. Therefore the
professional activities of the member are
also in accord with the objectives of the
institution. If, despite concerted efforts,
the member cannot reach agreement with
the employer as to acceptable standards
of conduct that allow for changes in
institutional policy conducive to the pos-
itive growth and development of coun-
selees, then terminating the affiliation
should be seriously considered.

3. Ethical behavior among professional
associates, members and nonmembers, is
expected at all times. When information
is possessed which raises serious doubt
as to the cthical behavior of professional
colleagues, whether Association members
or not, the member is obligated to take
action to attempt to rectify such a con-
dition. Such action shall utilize the in-
stitution’s channels first and then utilize
procedures established by the state, di-
vision, or Association.

The member can take action in a
variety of ways: conferring with the
individual in question, gathering further
information as to the allegation, confer-
ring with local or national ethics com-
mittees, and so forth.

4. The member must not seek self-
enhancement through expressing evalu-
ations or comparisons that are damaging
to others.

5. The member neither claims nor im-
plies professional qualifications exceed-

ing those possessed and is responsible
for correcting any misrepresentations of
these qualifications by others.

6. In establishing fees for professional
services, members should take into con-
sideration the fees charged by other pro-
fessions delivering comparable services,
as well as the ability of the counselee to
pay. Members are willing to provide some
services for which they receive little or
no financial remuneration, or remunera-
tion in food, lodging, and materials.
When fees include charges for items other
than professional services, that portion
of the total which is for the professional
services should be clearly indicated.

7. When members provide information
to the public or to subordinates, peers.
or supervisors, they have a clear respon-
sibility to cnsure that the content is ac-
curate, unbiased, and consists of objec-
tive, factual data.

8. The member shall make a careful
distinction between the offering of coun-
seling services as opposed to public in-
formation services. Counseling may be
offered only in the context of a recip-
rocal or face-to-face relationship. Infor-
mation services may be offered through
the media.

9. With regard to professional employ-
ment, members are expected to accept
only positions that they are prepared to
assume and then to comply with estab-
lished practices of the particular type of
employment setting in which they are
employed in order to ensure the conti-
nuity of services.

Section B: Counselor- Counselee
Relationship

This scction refers to practices involv-
ing individual and/or group counseling
relationships, and it is not intended to
be applicable to practices involving ad-
ministrative relationships.

To the extent that the counselee’s
choice of action is not imminently self-
or other-destructive, the counselee must
retain freedom of choice. When the coun-
selee does not have full autonomy for
reasons of age, mental incompetency,
criminal incarceration, or similar legal
restrictions, the member may have to
work with others who exercise significant
control and direction over the counselee.
Under these circumstances the member
must apprise counselees of restrictions
that may limit their freedom of choice.

1. The member’s primary obligation is
to respect the integrity and promote the
welfare of the counselee(s), whether the
counselee(s) is (are) assisted individ-
ually or in a group relationship. In a
group setting, the member-leader is also
responsible for protecting individuals
from physical and/or psychological
trauma resulting from interaction within
the group.

2. The counseling relationship and in-
formation resulting therefrom must be
kept confidential, consistent with the ob-
ligations of the member as a professional
person. In a group counseling setting the
member is expected to set a norm of con-
fidentiality regarding all group partic-
ipants’ disclosures.

3. If an individual is already in a
counseling/therapy relationship with an-
other professional person, the member
does not begin a counseling relationship
without first contacting and receiving the
approval of that other professional. If
the member discovers that the counselee
is in another counseling/therapy relation-
ship after the counseling relationship be-
gins, the member is obligated to gain the
consent of the other professional or ter-
minate the relationship, unless the coun-
selee elects to terminate the other rela-
tionship.

4. When the counselee's condition in-

dicates that there is clear and imminent
danger to the counselee or others, the
member is expected to take direct per-
sonal action or to inform responsible au-
thorities. Consultation with other profes-
sionals should be utilized where possible.
Direct interventions, especially the as-
sumption of responsibility for the coun-
selee, should be taken only after careful
deliberation. The counselee should be in-
volved in the resumption of responsibility
for his actions as quickly as possible.

5. Records of the counseling relation-
ship including interview notes, test data,
correspondence, tape recordings, and
other documents are to be considered
professional information for use in coun-
seling, and they are not part of the public
or official records of the institution or
agency in which the counselor is em-
ployed. Revelation to others of counse-
ling material should occur only upon the
express consent of the counselee.

6. Use of data derived from a coun-
seling relationship for purposes of coun-
selor training or research shall be con-
fined to content that can be sufficiently
disguised to ensure full protection of the
identity of the counselee involved.

7. Counselees shall be informed of the
conditions under which they may re-
ceive counseling assistance at or before
the time when the counseling relation-
ship is entered. This is particularly so
when conditions exist of which the coun-
sclee would be unaware. In individual
and group situations, particularly those
oriented to self-understanding or growth,
the member-leader is obligated to make
clear the purposes, goals, techniques, rules
of procedure, and limitations that may
affect the continuance of the relation-
ship.

8. The member has the responsibility
to screen prospective group participants,
especially when the emphasis is on self-
understanding and growth through self-
disclosure. The member should maintain
an awareness of the group participants’
compatibility throughout the life of the
group.

9. The member reserves the right to
consut with any other professionally
competent person about a counselee. In
choosing a consultant, the member avoids
placing the consultant in a conflict of
interest situation that would preclude the
consultant’s being a proper party to the
member’s efforts to help the counselee.

10. If the member is unable to be of
professional assistance to the counselee,
the member avoids initiating the counse-
ling relationship or the member termi-
nates it. In either event, the member is
obligated to refer the counselee to an ap-
propriate specialist. (It is incumbent
upon the member to be knowledgable
about referral resources so that a satis-
factory referral can be initiated.) In the
event the counselee declines the suggested
referral, the member is not obligated to
continue the relationship.

11. When the member learns from
counseling relationships of conditions that
are likely to harm others, the member
should report the condition to the re-
sponsible authority. This should be done
in such a manner as to conceal the iden-
tity of the counselee.

12. When the member has other re-
lationships, particularly of an admin-
istrative, supervisory, and/or evaluative
nature, with an individual seeking coun-
seling services, the member should not
serve as the counselor but should refer
the individual to another professional.
Only in instances where such an alterna-
tive is unavailable and where the indi-
vidual's - condition definitely warrants
counseling intervention should the mem-
ber enter into and/or maintain a coun-
seling relationship.

13. All experimental methods of treat-
ment must be clearly indicated to pros-

pective recipients, and safety precautions
are to be adhered to by the member,

14. When the member is engaged in
short-term group treatment/training pro-
grams, e.g., marathons and other en-
counter-type or growth groups, the mem-
ber ensures that there is professional
assistance available during and following
the group experience.

15. Should the member be engaged in
a work setting that calls for any varia-
tion from the above statements, the mem-
ber is obligated to consult with other
professionals whenever possible to con-
sider justifiable alternatives. The varia-
tions that may be necessary should be
clearly communicated to other profes-
sionals and prospective counselees.

Section C: Measurement and
Evaluation

The primary purpose of educational and
psychological testing is to provide de-
scriptive measures that are objective and
interpretable in either comparative or
absolute terms. The member must rec-
ognize the need to interpret the state-
ments that follow as applying to the
whole range of appraisal techniques in-
cluding test and nontest data. Test results
constitute only one of a variety of per-
tinent sources of information for per-
sonnel, guidance, and counseling deci-
sions.

1. It is the member’s responsibility to
provide adequate orientation or informa-
tion to the examinee(s) prior to and
following the test administration so that
the results of testing may be placed in
proper perspective with other relevant
factors. In so doing, the member must
recognize the effects of socioeconomic,
ethnic, and cultural factors on test scores.
It is the member's professional responsi-
bility to use additional unvalidated in-
formation cautiously in modifying inter-
pretation of the test results.

2. In selecting tests for use in a given
situation or with a particular counselee,
the member must consider carefully the
specific validity, reliability, and appro-
priafeness of the test(s). “General” valid-
ity, reliability, and the like may be
questioned legally as well as ethically
when tests are used for vocational and
educational selection, placement, or coun-
seling.

3. When making any statements to the
public about tests and testing, the mem-
ber is expected to give accurate informa-
tion and to avoid false claims or mis-
conceptions. Special efforts are often re-
quired to avoid unwarranted connotations
of such terms as IQ and grade equivalent
scores.

4. Different tests demand different
levels of competence for administration,
scoring, and interpretation. Members
have a responsibility to recognize the
limits of their competence and to per-
form only those functions for which they
are prepared.

5. Tests should be administered under
the same conditions that were established
in their standardization. When tests are
not administered under standard condi-
tions or when unusual behavior or irreg-
ularities occur during the testing session,
those conditions should be noted and the
results designated as invalid or of ques-
tionable validity. Unsupervised or inade-
quately supervised test-taking, such as the
use of tests through the mails, is con-
sidered unethical. On the other hand,
the use of instruments that are so de-
signed or standardized to be self-admin-
istered and self-scored, such as interest
inventories, is to be encouraged.

6. The meaningfulness of test results
used in personnel, guidance, and coun-
seling functions generally depends on the
examinee's unfamiliarity with the spe-



cific items on the test. Any prior coach-
ing or dissemination of the test materials
can invalidate test results. Therefore, test
security is one of the professional obli-
gations of the member. Conditions that
produce most favorable test results
should be made known to the examinee.

7. The purpose of testing and the ex-
plicit use of the results should be made
known to the examinee prior to testing.
The counselor has a responsibility to en-
sure that instrument limitations are not
exceeded and that periodic review and/
or retesting are made to prevent counse-
lee stereotyping.

8. The examinee’s welfare and explicit
prior understanding should be the cri-
teria for determining the recipients of
the test results. The member is obligated
to see that adequate interpretation ac-
companies any release of individual or
group test data. The interpretation of
test data should be related to the exam-
inee’s particular concerns.

9. The member is expected to be cau-
tious when interpreting the results of
research instruments possessing insuffi-
cient technical data. The specific purposes
for the use of such instruments must be
stated explicitly to examinees.

10. The member must proceed with
extreme caution when atiempting to eval-
uate and interpret the performance of
minority group members or other pei-
sons who are not represented in the
norm group on which the instrument was
standardized.

I1. The member is obligated to guard
against the appropriation, reproduction,
or modifications of published tests or
parts thereof without the express per-
mission and adequate recognition of the
original author or publisher.

12. Regarding the preparation, publi-
cation, and distribution of tests, reference
should be made to:

a. Standards for Educational and Psy-
chological Tests and Manuals, revised
edition, 1973, published by the Amer-
ican Psychological Association on behalf
of itself, the American Educational Re-
search Association, and the National
Council on Measurement in Education.

b. “The Responsible Use of Tests: A
Position Paper of AMEG, APGA, and
NCME,” published in Measurement and
Evaluation in Guidance Vol. 5, No. 2,
July 1972, pp. 385-388.

Section D: Research and
Publication

1. Current American Psychological
Association guidelines on research with
human subjects shall be adhered to
(Ethical Principles in the Conduct of
Research  with Human Participants.
Washington, D.C.: American Psycholog-
ical Association, Inc., 1973).

2. In planning any research activity
dealing with human subjects, the member
is expected to be aware of and responsive
to all pertinent ethical principles and to
ensure that the research problem, design,
and execution are in full compliance with
them.

3. Responsibility for ethical research
practice lies with the principal researcher,
while others involved in the research
activities share ethical obligation and full
responsibility for their own actions.

4. In research with human subjects,
researchers are responsible for their sub-
jects’ welfare throughout the experiment,
and they must take all reasonable pre-
cautions to avoid causing injurious psy-
chological, physical, or social effects on
their subjects.

5. It is expected that all research sub-
jects be informed of the purpose of the
-study except when withholding informa-
tion or providing misinformation to them
is essential to the investigation. In such

research, the member is responsible for
corrective action as soon as possible fol-
lowing the research.

6. Participation in research is expected

_to be voluntary. Involuntary participation

is appropriate only when it can be dem-
onstrated that participation will have no
harmful effects on subjects.

7. When reporting research results, ex-
plicit mention must be made of all vari-
ables and conditions known to the in-
vestigator that might affect the outcome
of the investigation or the interpretation
of the data.

8. The member is responsible for con-
ducting and reporting investigations in a
manner that minimizes the possibility
that results will be misleading.

9. The member has an obligation to
make available sufficient original research
data to qualified others who may wish to
replicate the study.

10. When supplying data, aiding in the
research of another person, reporting re-
search results, or in making original data
available, due care must be taken to dis-
guise the identity of the subjects in the
absence of specific authorization from
such subjects to do otherwise.

11. When conducting and reporting re-
search, the member is expected to be
familiar with and to give recognition to
previous work on the topic, as well as
to observe all copyright laws and follow
the principle of giving full credit to all
to whom credit is due.

12. The member has the obligation to
give due credit through joint authorship,
acknowledgement, footnote statements, or
other appropriate means to those who
have contributed significantly to the re-
search, in accordance with such contri-
butions.

13. The member is expected to com-
municate to other members the results
of any research judged to be of profes-
sional or scientific value. Results reflect-
ing unfavorably on institutions, programs,
services, or vested interests should not be
withheld for such reasons.

14. If members agree to cooperate with
another individual in research and/or
publication, they incur an obligation to
cooperate as promised in terms of punc-
tuality of performance and with full re-
gard to the completeness and accuracy
of the information provided.

Section E: Consulting and
Private Practice

Consulting refers to a voluntary relation-
ship between a professional helper and
help-needing social unit (industry, busi-
ness, school, college, etc.) in which the
consultant is attempting to give help to
the client in the solution of some cur-
rent or potential problem. When ‘client”
is used in this section it refers to an in-
dividual, group, or organization served
by the consultant. (This definition of
“consulting” is adapted from “Dimen-
sions of the Consultant’s Job™ by Ronald
Lippitt, Journal of Social Issues, Vol.
15, No. 2, 1959.)

1. Members who act as consultants
must have a high degree of self-aware-
ness of their own values and needs in
entering helping relationships that in-
volve change in social units.

2. There should be understanding and
agreement between consultant and client
as to the task, the directions or goals,
and the function of the consultant.

3. Members are expected to accept only
those consulting roles for which they
possess or have access to the necessary
skills and resources for giving the kind
of help that is needed.

4. The consulting relationship is de-
fined as being one in which the client's
adaptability and growth toward self-di-
rection are encouraged and cultivated.

For this reason, the consultant is obli-
gated to maintain consistently the role of
a consultant and to avoid becoming a
decision maker for the client.

5. In announcing one's availability for
professional services as a consultant, the
member follows professional rather than
commercial standards in describing ser-
vices with accuracy, dignity, and cau-
tion.

6. For private practice in testing, coun-
seling, or consulting, all ethical principles
defined in this document are pertinent.
In addition, any individual, agency, or
institution offering educational, personal,
or vocational counseling should meet the
standards of the International Associa-
tion of Counseling Services, Inc.

7. The member is expected to refuse
a private fee or other remuneration for
consultation with persons who are en-
titled to these services through the mem-
ber’'s employing institution or agency.
The policies of a particular agency may
make explicit provisions for private prac-
tice with agency counselees by members
of its staff. In such instances, the coun-
selees must be apprised of other options
open to them should they seek private
counseling services.

8. It is unethical to use one’s institu-
tional affiliation to recruit counselees for
one's private practice.

Section F: Personnel
Administration

It is recognized that most members are
employed in public or quasi-public in-
stitutions. The functioning of a member
within an institution must contribute to
the goals of the institution and vice
versa if either is to accomplish their re-
spective goals or objectives. It is there-
fore essential that the member and the
institution function in ways to: (a) make
the institution’s goals explicit and pub-
lic; (b) make the member’s contribution
to institutional goals specific; and (c)
foster mutual accountability for goal
achievement.

To accomplish these objectives it is
recognized that the member and the
employer must share responsibilities in
the formulation and implementation of
personnel policies.

1. Members should define and de-
scribe the parameters and levels of their
professional competency.

2. Members should establish interper-
sonal relations and working agreements
with supervisors and subordinates regard-
ing counseling or clinical relationships,
confidentiality, distinction between pub-
lic and private material, maintenance and
dissemination 6f recorded information,
work load, and accountability. Working
agreements in each instance should be
specified and made known to those con-
cerned.

3. Members are responsible for alert-
ing their employers to conditions that
may be potentially disruptive or damag-
ing.

4. Members are responsible for in-
forming employers of conditions that may
limit their effectiveness.

5. Members are expected to submit
regularly to review and evaluation.

6. Members are responsible for in-
service development of self and/or staff.

7. Members are responsible for in-
forming their staff of goals and pro-
grams.

8. Members are responsible for pro-
viding personnel practices that guarantee
and enhance the rights and welfare of
each recipient of their service.

9. Members are expected to select
compctent persons and assign responsi-
bilities compatible with their skills and
experiences.

Section G: Preparation Standards
Members who are responsible for train-
ing others should be guided by the prep-
aration standards of the Association and
relevant division(s). The member who
functions in the capacity of trainer as-
sumes unique ethical responsibilities that
frequently go beyond that of the member
who does not function in a training ca-
pacity. These ethical responsibilities are
outlined as follows:

1. Members are expected to orient
trainees to program expectations, basic
skills development, and employment
prospects prior to admission to the pro-
gram.

2. Members in charge of training are
expected to establish programs that in-
tegrate academic study and supervised
practice.

3. Members are expected to establish
a program directed toward developing
the trainees’ skills, knowledge, and self-
understanding, stated whenever possible
in competency or performance terms.

4. Members are expected to identify
the level of competency of their trainees.
These levels of competency should ac-
commodate the paraprofessional as well
as the professional.

5. Members, through continual trainee
evaluation and appraisal, are expected to
be aware of the personal limitations of
the trainee that might impede future per-
formance. The trainer has the responsi-
bility of not only assisting the trainee in
securing remedial assistance, but also
screening from the program those train-
ees who are unable to provide compe-
tent services.

6. Members are expected to provide
a program that includes training in re-
search commensurate with levels of role
functioning. Paraprofessional and tech-
nician-level personnel should be trained
as consumers of research. In addition,
these personnel should learn how to
evaluate their own and their program
eflectiveness. Advanced graduate train-
ing, especially at the doctoral level,
should include preparation for original
research by the member.

7. Members are expected to make
trainees aware of the ethical responsibil-
ities and standards of the profession.

8. Training programs are expected to
encourage trainees to value the ideals
of service to individuals and to society.
In this regard, direct financial remunera-
tion or lack thereof should not influence
the quality of service rendered. Mone-
tary considerations should not be allowed
to overshadow professional and humani-
tarian needs.

9. Members responsible for training are
expected to be skilled as teachers and
practitioners.

10. Members are expected to present
thoroughly varied theoretical positions so
that trainees may make comparisons and
have the opportunity to select a position.

11. Members are obligated to develop
clear policies within their training insti-
tution regarding field placement and the
roles of the trainee and the trainer in
such placements.

12. Members are expected to ensure
that forms of training focusing on self-
understanding or growth are voluntary,
or if required as part of the training pro-
gram, are made known to prospective
trainees prior to entering the program.
When the training. program offers a
growth experience with an emphasis on
self-disclosure or other relatively inti-
mate or personal involvement, the mem-
ber should have no administrative, super-
visory, or evaluative authority regarding
the participant.

13. Members are obligated to conduct
a training program in keeping with the
most current guidelines of the American
Personnel and Guidance Association and
its various divisions.
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