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Preamble

The American PerSonnel and Guidance Associa-
tion is an educational, scientific, and professional
organization dedicated to service to society. This
service is committed to profound faith in the worth,
dignity, and great potentiality of the individual
human being.

The marks of a profession, and therefore of a
professional organization, can be stated as follows:

1. Possession of a body of specialized knowledge,
skills, and attitudes known and practiced by its
members.

2. This body of specialized knowledge, skills, and
attitudes is derived through scientific inquiry and
scholarly learning.

3. This body of specialized knowledge, skills,
and attitudes is acquired through professional
preparation, preferably on the graduate level, in a
college or university as well as through continuous
in-service training and personal growth after com-
pletion of formal education.

4. This body of specialized knowledge, skiils, and
attitudes, is constantly tested and extended through
research and scholarly inquiry.

5. A profession has a literature of its own, even
though it may, and indeed must, draw portions of
its content from other areas of knowledge.

6. A profession exalts service to the individual
and society above personal gain. It possesses a
philosophy and a2 code of ethics.

7. A profession through the voluntary associa-
tion of its members constantly examines and
improves the quality of its professional preparation
and services to the individual and society.

8. Membership in the professional organization
and the practice of the profession must be limited
to persons meeting stated standards of preparation
and competencies.

9. The profession affords a life career and per-
manent membership 25 long as services meet pro-
fessional standards.

10. The public recognizes, has confidence in, and
is willing to compensate the members of the pro-
fession for their services.

The Association recognizes that the vocational
roles and settings of its members are identified with
a wide variety of academic disciplines and levels of
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academic preparation. This diversity reflects the
pervasiveness of the Association’s interest and in-
fluence. It aiso. poses challenging complexities in
efforts to conceptualize:

a. the characteristics of members;
b. desired or requisite preparation or practice; and
c. supporting social, legal and/or ethical controls.

The specification of ethical standards enables the
Association to clarify to members, future members,
and to those served by members the nature of
ethical responsibilities held in common by its
rembers.

The introduction of such standards will inevitably
stimulate greater concern by members for practice
and preparation for practice. It will also stimulate
a general growth and identification with and appre-
ciation for both the common and diverse character-
istics of the definable roles within the world of
work of Association members.

There are six major areas of professional activity
which encompass the work of members of APGA.
For each of these areas certain general principles
are listed below to serve as guide lines for ethical
practice. These are preceded by a general section
which includes certain principles germane to the
six areas and common to the entire work of the
Association members.

Section A

General

1. The member exerts what influence he can to
foster the development and improvement of the
profession and continues his professional growth
throughout his career.

2. The member has a responsibility to the in-
stitution within which he serves. His acceptance of
employment by the institution implies that he is
in substantial agreement with the general policies
and principles of the institution. ‘Therefore, his
professional activities are also in accord with the
objectives of the institution. Within the member’s
own work setting, if, despite his efforts, he cannot
reach agreement as to acceptable ethical standards
of conduct with his superiors, he should end his
affiliation with them.
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3. The member must expect ethical behavior
among his professional associates in APGA at all
times. He is obligated, in situations where he
possesses information raising serious doubt as to the
ethical behavior of other members, to attempt to
rectify such conditions.

4. The member is obligated to concern himself
with the degree to which the personnel functions
of non-members with whose work he is acquainted
represent competent and ethical performance.
Where his information raises serious doubt as to
the ethical behavior of such persons, it is his re-
sponsibility to attempt to rectify such conditions.

5. The member must not seek self-enhancement
through expressing evaluations or comparisons
damaging to other ethical professional workers.

6. The member should not claim or imply pro-
fessional qualifications exceeding those possessed
and is responsible for correcting any misrepresenta-
tions of his gqualifications by others.

7. The member providing services for personal
remuneration shall, in establishing fees for such
services, take careful account of the charges made
for comparable services by other professional per-
sOMS.

8. The member who provides information to
the public or to his subordinates, peers, or superi-
ors has a clear responsibility to see that both the
content and the manner of presentation are ac-
curate and appropriate to the situation.

9. The member has an obligation to ensure that
evaluative information about such persons as clients,
students, and applicants shall be shared only with
those persons wheo will use such information for
professional purposes.

10. The member shall offer professional serv-
ices only, through the context of a professional rela-
tionship. Thus testing, counseling, and other serv-
ices are not to be provided through the mail by
means of newspaper or magazine articles, radio or
television programs, or public performances.

Section B

Counseling

This section refers to practices involving a coun-
seling relationship with a counselee or client and is
not intended to be applicable to practices involving
administrative relationships with the persons being
helped. A counseling relationship denotes that the
person seeking help retain full freedom of choice
and decision and that the helping person has no
authority or responsibility to approve or disap-
prove of the choices or decisions of the counselee or
clicnt. “Counselee” or “client” is used here to in-
dicate the person (or persons) for whom the mem-
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ber has assumed a professional responsibility.
Typically the counselee or client i3 the individual
with whom the member has direct and primary con-
tact. However, at times, “client” may include an-
other person (s) when the other person (s) exexcise
significant control and direction over the individual
being helped in connection with the decisions and
plans being considered in counseling.

1. The member's primary obligation is to re-
spect the integrity and promote the welfare of the
counselee or client with whom he is working.

2. The counseling relationship and information
resulting therefrom must be kept confidential con-
sistent with the obligations of the member as a
professional person,

3. Records of the counseling relationship in-
cluding interview notes, test data, correspondence,
tape recordings, and other documents are to be con-
sidered professional information for use in coun-
seling, vesearch, and teaching of counselors but
always with full protection of the identity of the
client and with precaution so that no harm will
come to him,

4. The counselee or client should be informed
of the conditions under which he may receive coun-
seling assistance at or before the time he enters the
counseling relationship. This is particularly true
in the event that there exist conditions of which
the counselee or client would not likely be aware.

5. The member reserves the right to consult
with any other professionally competent person
about his counselee client. In choosing his profes-
sional consultant the member must aveid placing
the consultant in a conflict of interest situation, ig.,
the consultant must be free of any other obligatory
relation to the member’s client that would preclude
the consultant being a proper party to the mem-
ber's efforts to help the counselee or client.

6. The member shall decline to initiate or shall
terminate a counseling relationship when he can-
not be of professional assistance to the counselee or
client either because of lack of competence or per-
sonal limitation, In such instances the member
shall refer his counselee or client to an appropriate
specialist. In the event the counselee or client de-
clines the suggested referral, the member is not ob-
ligated to continue the counseling relationship.

7. When the member learns from counseling re-
lationships of conditions which are likely to harm
others over whom his institution or agency has re-
sponsibility, he is expected to report the condition
to the appropriate responsible authority, but in
such a manner as not to reveal the identity of his
counselee or clients.

8, In the event that the counselee or client’s
condition is such as to require others to assume re-
sponsibility for him, or when there is clear and im-
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minent danger to the counselee or client or to
others, the member is expected to report this fact
to an appropriate responsible authority, and/or
take such other emergency measures as the situa-
tion demands.

9, Should the member be engaged in a work set-
ting which calls for any variation from the above
statements, the member is obligated to ascertain
that such variations are justifiable under the con-
ditions and that such variations are clearly speci-
fied and made known to all concerned with such
counseling services.

Section C

Testing

1. The primary purpose of psychological testing
is to provide objective and comparative measures
for use in self-evaluation or evalvation by others of
general or specific attributes.

2. Generzlly, test resulis constitute only one of
a variety of pertinent data for personnel and guid-
ance decisions. It is the member’s responsibility to
" provide adequate orientation or information to the
examinee () so that the resulis of testing may be
placed in proper perspective with other relevant
factors.

3. When making any statements to the public
about tests and testing care must be taken to give
accurate information and to avoid any false
claims or misconceptions.

4 Different tests demand different levels of
competence for administration, scoring, and inter-
pretation. It is therefore the responsibility of the
mermber to recognize the limits of his competence
and to perform only those functions which fall
within his preparation and competence.

5. In selecting tests for use in a given situation
or with a particular client the member must cen-
sider not only general but also specific validity, re-
lability, and appropriateness of the test (s).

6. Tests should be administered under the same
conditions which were established in their stand-
ardization. Except for research purposes explicitly
stated, any departures from these conditions, as
well as unusual behavior or irregularities during
the testing session which may affect the interpreta-
tion of the test results, must be fully noted and re-
ported. In this connection, unsupervised test-tak-
ing or the use of tests through the mails are of
questionable value.

7. The value of psychological tests depends in
part on the novelty to persons taking them. Any
prior information, coaching, or reproduction of test
materials tends to invalidate test results. There-
fore, test security is one of the professional obli-
gations of the member.
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8. The member has the responsibility to inform
the examinee (s) as to the purpose of testing. The
criteria of examinee’s welfare and/or explicit prior
understanding with him should determine who the
recipients of the test results may be.

9. The member should guard against the ap-
propriation, reproduction, or modifications of pub-
lished tests or parts thereof without express per-
mission and adequate recognition of the original
author or publisher.

Regarding the preparation, publication, and dis-
tribution of tests reference should be made to:

“Tests and Diagnostic Techniques”—Report of
the Joint Committee of the American Psycho-
logical Association, American Educational Re-
search Association, and National Council of
Measurements used in Education. Supplement
to Psychological Bulletin, 1954, 2, 1-38.

Section D

Research and Publication

1. In the performance of any research on hu-
man subjects, the member must avoid causing any
injurious effects or after-effects of the experiment
upon his subjects.

2. The member may withhold informatien or
provide misinformation to subjects only when it is
essential to the investigation and where he assumes
responsibility for corrective action following the in-
vestigation.

3. In reporting research results, explicit men-

tion must be made of all variables and conditions
known to the investigator which might affect inter-
pretation of the data.

4. The member is responsible for conducting
and teporting his investigations so as to minimize
the possibility that his findings will be misleading.

5. The member has an obligation to make avail-
able original research data to qualified others who
may wish to replicate or verify the study.

6. In reporting research results or in making
original data available, due care must be taken to
disguise the identity of the subjects, in the absence
of specific permission from such subjects to do other-
wise.

7. In conducting and reporting research, the
member should be familiar with, and give recogni-
tion to, previous work on the topic.

8. The member has the obligation to give due
credit to those who have contributed significantly to
his research, in accordance with their contributions.

9. The member has the obligation to honor
commitments made to subjects of research in re-
turn for their cooperation.
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10. The member is expected to coromunicate
to other members the results of any research he
judges to be of professional or scientific value,

Section E

Consulting and Private Practice

Consulting refers to a voluntary relationship be-
tween a professional helper and help-needing social
unit (industry, business, school, college, etc) in
which the consultant is attempting to give help to
the client in the solving of some current or poten-
tial problem.*

1. The roember acting as a consultant must
have a high degree of self-awareness of his own val-
ues and needs in entering 2 helping relationship
which involves change in a social unit.

2. There should be understanding and agree-
ment between consultant and client as to directions
or goals of the attempted change.

3. The consuitant must be reasonably certain
that he or his organization have the necessary skills
and resources for giving the kind of help which is
needed now or that may develop later.

4. The consulting relationship must be one in
which client adaptability and growth toward self-
direction are encouraged and cultivated. The con-
suitant must consistently maintain his role as a
consultant and not become a decision maker for
the client,

5. The consultant in announcing his availahil-
ity {or service as z consultant follows professional
rather than commercial standards in describing his
services with accuracy, dignity, and caution.

6. For private practice in testing, counseling, or
consulting the ethical principles stated in 21l pre-
vious sections of this document are pertinent. In
addition, any individual, agency, or institution of-
fering educationzl and vocational counseling to the
public should meet the standards of the American
Board on Professional Standards in Vocational
Counseling, Tnc.

Section F

Personnel Administration
I. The member is responsible for establishing
working agreements with supervisors and with sub-
ordinates especially regarding counseling or clini-
cal relationships, confidentiality, distinction be-
tween public and private material, and a mutual

* This definition is adapted from "Di}:nepsions of
the Consultant’s Job” by Ronald Lippitt, The
Journal of Social Issues, Vol. XV, No. 2, 1959.
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respect for the positions of parties involved in such
issues.

2. Such working agreements may vary from one
institutional setting to another. What should be
the case in each instance, however, is that agree-
ments have been specified, made known to those
concerned, and whenever possible the agreements
reflect institutional policy rather than personal
judgment.

3. The member's responsibility to his superiors
requires that he keep them aware of conditions af-
fecting the institution, particularly those which
may be potentially disrupting or damaging to the
institution,

4. The member has a responsibility to select
competent persons for assigned responsibilities and
to see that his personnel are used maximally for
the skills and experience they possess.

5. The member has responsibility for constantly
stimulating his staff for their and his own contin-
ued growth and improvement. He must see that
staff members are adequately supervised as to the
quality of their functioning and for purposes of
professional development.

6. The member is responsible for seeing that
his staff is informed of policies, goals, and pro-
grams toward which the department’s operations
are oriented.

Section G

Preparation for Personnel Work

1. The member in charge of training sets up a
strong program of academic study and superviséd
practice in order to prepare the trainees for their
future responsibilities.

2. The training program should zim to develop
in the trainee not only skills and knowledge, but
also self-understanding.

3. The member should be aware of any mani-
festations of persomal limitations in a student
trainee which may influence the latter’s provision
of competent services and has an obligation to offer
assistance to the trainee in securing professional
remedial help.

4. The training program should include prep-
aration in research and stimulation for the future
personnel worker to do research and add to the
knowledge in his field.

5. The training program should make the
trainee aware of the ethical responsibilities and
standards of the profession he is entering.

6. The program of preparation should aim at
inculcating among the trainees, who will later be-
come the practitioners of our profession, the ideal
of service to individual and society above personal

gain.




