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CLASS DATES:  Fridays:  5/20, 6/17, 7/22, 8/19.    
TIMES:   10:00 a.m. to 6:00 p.m.
COURSE OUTLINE:

This course is designed to build on student’s oral communication skills.  The influence of social factors on decision-making will be examined.   The social factors may include race, gender, class, power, professionalism, advocacy, etc. This class will involve interactive exercises, case studies, debates, readings, role plays, socio-drama, and discussions. 

COURSE OBJECTIVES:  

1) Students will improve skills for effective decision-making.

2) Students will gain a better understanding of the nature of conflict.

3) Students will practice strategies for dealing with difficult people and situations.

4) Students will experiment with intervention strategies including advocacy and negotiation.

5) Students will gain confidence in their decision-making abilities.

COURSE OUTCOMES:  
This course will present the student with opportunities to build on their positive experiences with decision-making through advocacy, negotiating and listening. 

REQUIRED TEXTBOOKS:

Covey, Stephen (1994).  First Things First.  Publisher: Simon and Schuster: New York, NY.  ISBN:  0684802031

Fisher, Roger & Ury, William (1991). Getting to Yes: Negotiating Agreement Without Giving In, 

Second Edition.  Publisher:  Penguin Books: New York, NY.  ISBN: 0140157352.
ATTENDANCE:



You are expected to attend class each session of the term, arrive on time, and stay the entire class session. Class begins at 10:00 a.m. and ends at 6:00 p.m.  Missing a class will result in the lowering of your grade by one letter, and an appropriate make-up assignment will be given.  If you are traveling from out of town, it is your responsibility to make travel arrangements such that you arrive on time and leave at the end of class.  More than 30 minutes late for any class will be considered the same as having missed the entire session.  Missing two classes in a term is unacceptable, and will result in a failing grade for this class. 

ACADEMIC HONESTY:




All students are expected to do their own work, and give appropriate credit when citing/quoting from other sources.  Plagiarism, which is the using of ideas, words, concepts, thoughts, etc., of others without giving them proper credit, is unacceptable in any form.  A complete explanation of plagiarism can be found in the Springfield College student handbook, as well as the current edition of the APA manual. 

GRADING:


A = 92-100

A- = 90-92

B+ = 87 - 89

B   = 83-86

B- = 80-82

C+ = 77 - 79

C   = 73-76

C- = 70-72

F = < 69

CRITERIA:



Participation:



20 points

Pre-Class Assignment


10

In-class Exercises:


20

Three Written Papers


50

PRE-CLASS ASSIGNMENT:  In a two to three page paper identify six to ten groups that you routinely participate in.  Explain what your role is, and what the group decision-making process looks like.  What are the natural consequences or organizational impacts of your decisions?  Who holds you accountable?  How does this happen?  Be as specific as possible.

SESSION 1:


READING:
None

WRITTEN ASSIGNMENT:
Pre-Class Assignment

1) Review of course expectations, Introductions

2) Review of Pre-Class Assignment

3) Introduction to Role Theory

4) In-Class Assignment – Choose an Organization

5) Introduction to mediation and negotiating

6) Review Assignment for Session Two.

SESSION 2:
READING:
First Things First, Chapter 2 – “the Urgency Addiction”;


Getting to Yes, First Two Sections – Pages 1-94.

WRITTEN ASSIGNMENT:  Prepare a three page written assignment – topic to be discussed at first session.

1) Review of Assignment

2) Review of Urgency Addiction

3) Problem Solving

4) Scientific Method

5) In-Class Assignment – Role Play

6) Review Assignment for Session Three

SESSION 3:
READING:  
First Things First, Chapter 3 – “To live, to learn, to leave a legacy.”


Getting to Yes, Section three – Pages 95-144.


WRITTEN ASSIGNMENT:
Prepare a three page written assignment – topic to be discussed at second session.

1) Review of Assignment

2) Review of Endowments

3) Introduction to Socio-drama

4) Dealing with difficult people and situations

5) In-Class Assignment – Real Problems

6) Review Assignment for Session Four

SESSION 4:
READING:
First things First, Chapter 4 – “Quadrant II Organizing.”




     Chapter 5 – “The Passion of Vision.” 


Getting to Yes, complete text – Pages 145-200.                                                                                                               

WRITTEN ASSIGNMENT: Prepare a four page written assignment – topic to be discussed at third session.

1) Review Assignment for Session Four

2) In-Class Assignment – Task Groups 

3) Negotiating Strategies

4) Review of Empowering Mission Statements

5) Review of Course Expectations
Special Services:

Springfield College and the School of Human Services are committed to providing an equal educational opportunity for all students. Any student, who requires a reasonable accommodation to meet the requirements of this course, is encouraged to notify the instructor as soon as possible. Reasonable services and accommodations are provided for students with physical, psychological, and learning disabilities based on need. The disability must be documented with appropriate evaluations administered by qualified professionals. This documentation must be on file with Dr. Ram Upadhyay, campus designee for the SHS Office of Student Support Services. Phone number 813-936-2800 or 800-724-2778.

