Argosy University

COURSE SYLLABUS

PC6521
Research and Evaluation

Spring 2009 2.1

Faculty Information

Faculty Name: Judith A. Sutter Ed.D. NCC

Contact Information: jsutter@argosy.edu – 703-526-5829

Office Hours: Wednesday and Thursday afternoon, before and after class

Class Meeting Days & Times: September 5 - October 18, 2008
Friday, January 23 

5:30 PM to 10:00  PM


Saturday, January 24

9:00 AM to 6:00 PM

Friday, 
February 6

5:30 PM to 10:00 PM

Saturday, February 7

9:00 AM to 5:30 PM

Friday, 
February 20

5:30 PM to 10:00 PM

Saturday, February 21

9:00 AM to 6:00 PM

Saturday, February 28

9:00 AM to 1:00 PM (Final Exam)

Mission Statement for the Community Counseling Program

The Argosy DC Counseling Program mission is to create a learning environment that promotes academic excellence, professional competence, and personal integrity. We serve a diverse, metropolitan student body who are intrinsically motivated to help others. The program actively engages faculty and students in the preparation of counselors who meet the needs of a dynamic and diverse community. The purpose of the Counseling Program is to deliver those core-learning experiences established by academic program accrediting and state licensure boards to assure that students completing our program are competent, ethical counselors prepared for post-graduate positions on the path to Professional Counseling licensure.

Course description:  Basic types of research are presented: basic statistics; research report development; and research implementation. Other areas studied include program evaluation; needs assessment; publication of research information; and ethical and legal considerations pertinent to the professional counselor.

Methods of Instruction: This class meets on campus. The class is interactive and student focused. Complex concepts are learned through application. Small group projects, discussions, and writing assignments are utilized in a constructionist approach to facilitate critical thinking and mastery of learning outcomes.

Judith A. Sutter, Ed.D., University of Maine

Dr. Sutter worked for many years in hospital and community mental health before finding her true passion within higher education. For almost 20 years, Dr. Sutter has worked as both administrator and faculty at several universities. Dr. Sutter’s research interest is cross-cultural counseling. She has traveled extensively pursuing her passion of cultural awareness. For the past several summers she has conducted research and trainings in issues of gender awareness and teaching in higher education in Islamabad, Pakistan and has previously done the same in South America.

Course Pre-requisites:  None

Required Textbook:
Borgens, K.S. & Abbott, B.B.  (2008) Research design and methods: A Process approach  (7th ed.). New York: McGraw-Hill. ISBN 139780073129068.

Minimum Technology Requirements: Pentium III CPU/ Windows 98; MS Office or MS Works; 128MB RAM; Adobe Acrobat Reader; Microsoft Internet Explorer 5.5 (PC), 5.0 (MAC), or Netscape Navigator 4.08; Antivirus Software.

Course length:  7.5 
Contact Hours: 45 Hours
Credit Value: 3.0

Program Outcomes:
This class will assess the following learning outcomes:

· Explain research methods, statistical analysis, needs assessment, and program evaluation to the counseling profession.

· Apply core theory and research of the cultural context of relationships, issues and trends in a multicultural and diverse society to the counseling profession.

· Communicate clearly and effectively, both orally and in writing.

Course Objectives:
Upon successful completion of this course, students will be able to:

· Define the opportunities and difficulties in conducting research and implementing strategies for community needs assessment to design, implement, and evaluate community mental health care programs and systems

· Apply research methods such as qualitative, quantitative, single-case designs, action research, and outcome-based research in a proposal development

· Demonstrate the use of technology and statistical methods in conducting research, program evaluation, and  basic computer literacy 

· Explain the principles, models, and applications of needs assessment, program evaluation, and use of findings to effect community mental health program modifications 

· Utilize research to improve counseling effectiveness

· Integrate ethical and legal considerations into all writing, discussion, and interpretation of proposals, research and findings.

Assignment Table

All written material submitted for this class will use standard APA style.

	Weekend


	Topics
	Chapters
	Assignments Due

	First
	Research Overview 

Research Design


	1, 2, 3, 

& 7
	· 5 possible research questions

· Glossary format

· 3-5 ideas for a qualitative study

· 3 research articles



	Second
	Conducting Research
	4, 5, 6, 8, 9, 10 & 11
	· Article Critique

· Team Qualitative results

· Develop survey instrument

	Third
	Analyzing Data
	12, 13, 14, 

& 15
	· Team Survey Pilot

· Analyze survey data

· Initial Draft Proposal

	Final
	Presenting Research
	
	· Final Draft Proposal

· Glossary of Terms


First weekend

Chapters 1, 2, 3, & 7

Assignments due prior to first class:

· Read chapters 1, 2, 3 & 7.

· Develop 5 possible research questions that you would like to investigate. They can each be similar one to the other, or in a very different area of interest. 

· Develop the format you will use for creating your own glossary of terms. This can be a hand written journal or a word document. By the end of the class, this glossary will have your own definitions, in your own words, with examples or tips to help you remember them. This glossary will include at least all the terms at the end of each chapter.

· Input into your format the terms for chapter 1, 2, 3, & 7.

· Using chapter 7, generate 3-5 ideas for a possible qualitative study that could be carried out during class time. Think Rosslyn, the food court, AIW students, Argosy students, the elevators, the escalators, cross walks, coffee shops.

· Bring to class 3 full primary research articles. One will be chosen for the critique due next weekend session. These should be articles in your particular area of interest. They must be primary source research articles which will allow you to comment on the areas listed below describing the article critique. (App A)

Second weekend

Chapters 4,5,6,8,9,10 &11

Assignments due by Friday of the second weekend session

· Write up the results of your qualitative field research and be prepared to present.

· There will be one paper for each research team.

· Include a description of the setting, individuals observed, methods of observation, and check lists or observational tools used.

· Present the data.

· Describe your findings.

· Address what you learned and what you would do differently next time

· Develop ideas for topics which will be used for a team constructed survey.

· Submit a critique of an article.

Third weekend

Chapters 12,13,14,& 15.

· Conduct survey pilot test.

· Analyze data from pilot test.

· Draft proposal for a research project.

Fourth Weekend

Final Exam

The final exam will be your final written proposal and the in class presentation
.

	                      Grading Criterion
	

	Assignment
	Possible Points

	Glossary of terms
	100

	Results of your qualitative field research
	100

	Results of survey pilot test
	150

	Critique of an article
	200

	Draft proposal for a research project
	250

	Proposal Presentation
	100

	Participation and attendance
	100

	TOTAL

	1000

	A
	990-1000



	A-


	950-989

	B+


	890-949

	B


	850-899

	B-


	800-849

	C


	Below 800


Library

All resources in Argosy University’s online collection are available through the Internet.  The campus librarian will provide students with links, user IDs, and passwords. 
Library Resources:  Argosy University’s core online collection features nearly 21,000 full-text journals and 23,000 electronic books and other content covering all academic subject areas including Business & Economics, Career & General Education, Computers, Engineering & Applied Science, Humanities, Science, Medicine & Allied Health, and Social & Behavior Sciences.  Many titles are directly accessible through the Online Public Access Catalog at http://library.argosy.edu.  Detailed descriptions of online resources are located at http://library.argosy.edu/misc/onlinedblist.html.
In addition to online resources, Argosy University’s onsite collections contain a wealth of subject-specific research materials searchable in the Online Public Access Catalog.  Catalog searching is easily limited to individual campus collections.  Alternatively, students can search combined collections of all Argosy University Libraries.  Students are encouraged to seek research and reference assistance from campus librarians.

Information Literacy: Argosy University’s Information Literacy Tutorial was developed to teach students fundamental and transferable research skills. The tutorial consists of five modules where students learn to select sources appropriate for academic-level research, search periodical indexes and search engines, and evaluate and cite information. In the tutorial, students study concepts and practice them through interactions. At the conclusion of each module, they can test their comprehension and receive immediate feedback. Each module takes less than 20 minutes to complete.  Please view the tutorial at http://library.argosyu.edu/infolit/ 

Academic Policies

Academic Dishonesty/Plagiarism:  In an effort to foster a spirit of honesty and integrity during the learning process, Argosy University requires that the submission of all course assignments represent the original work produced by that student.  All sources must be documented through normal scholarly references/citations and all work must be submitted using the Publication Manual of the American Psychological Association, 5th Edition (2001). Washington DC: American Psychological Association (APA) format.  Please refer to Appendix A in the Publication Manual of the American Psychological Association, 5th Edition  for thesis and paper format.  Students are encouraged to purchase this manual (required in some courses) and become familiar with its content as well as consult the Argosy University catalog for further information regarding academic dishonesty and plagiarism.  

Scholarly writing:  The faculty at Argosy University is dedicated to providing a learning environment that supports scholarly and ethical writing, free from academic dishonesty and plagiarism.  This includes the proper and appropriate referencing of all sources. You may be asked to submit your course assignments through “Turnitin,” (www.turnitin.com), an online resource established to help educators develop writing/research skills and detect potential cases of academic dishonesty.  Turnitin compares submitted papers to billions of pages of content and provides a comparison report to your instructor. This comparison detects papers that share common information and duplicative language. 

Americans with Disabilities Act Policy

It is the policy of Argosy University to make reasonable accommodations for qualified students with disabilities, in accordance with the Americans with Disabilities Act (ADA).  If a student with disabilities needs accommodations, the student must notify the Director of Student Services.  Procedures for documenting student disability and the development of reasonable accommodations will be provided to the student upon request.  

Students will be notified by the Director of Student Services when each request for accommodation is approved or denied in writing via a designated form.  To receive accommodation in class, it is the student’s responsibility to present the form (at his or her discretion) to the instructor.  In an effort to protect student privacy, the Department of Student Services will not discuss the accommodation needs of any student with instructors. Faculty may not make accommodations for individuals who have not been approved in this manner.

The Argosy University Statement Regarding Diversity

Argosy University prepares students to serve populations with diverse social, ethnic, economic, and educational experiences. Both

the academic and training curricula are designed to provide an environment in which students can develop the skills and attitudes essential to working with people from a wide range of backgrounds.

Appendix A

Critique of an article

	Each student will prepare a written critique based on the research article selected in Week 1.  The written critique must:
· follow APA format
· be a minimum of 5 typed pages and a maximum of 8 full pages, size 12 font, double spaced with 1 inch margins
· be proofread!  (I recommend that you print out and proof-read a hard copy before submitting this paper, as points will be deducted for poor grammar, misspelling, or typographical errors)
· cover all relevant items as denoted in the Critique Outline below:
Critique Outline
Below are the major elements required for your paper and the associated point value. Structure your paper according to the major headings below.  If your research article is missing a subsection, you should still address it in your critique.  For example, if your article does not discuss certain sources of measurement error you believe the authors might have encountered in a study, you should indicate and discuss this. For further guidance, your text, pp. 77-81, "Reading Research Reports" includes helpful suggestions on how to evaluate your publication.

Points
Major Section Headings and Information to Include in Each
20
Introduction
· Statement of the problem 

· Source of the problem 

· Significance of the problem 

· Feasibility of the problem for study 

· Scope of the literature review 

· Theoretical context of the problem 

· Hypotheses/research questions 

· Variables of interest
20
Methodology
· Description of the design 

· Control of extraneous variables 

· Assessing internal and external validity 

· Sampling design 

· Measurement instruments 

· Reliability and validity 

· Sources of measurement error 

· Ethical considerations
20
Data Analysis
· Data analysis procedures 

· Presentation of results; Use of tables 

· Interpretation of results
20

Communicating Findings
· Discussion of findings 

· Limitations 

· Alternative explanations 

· Implications for the practitioner
· Implications for future research
20
Your Concluding Remarks
· Did you like the article 

· Would you recommend it
· General Strengths & Weaknesses 

· What would you have added or done differently




Appendix B

Example of outline for research proposal

· Introduction







50 points

· States the problem the paper will address

· Puts the problem in theoretical context

· Cites earlier work on the problem (review of literature)

· States what the study will contribute to understanding the problem

· States the hypothesis of the study

· Method







    
100 points

· General

· Another person could replicate your study based only on a reading of your method section

· A reader could evaluate your study well enough to tell whether your conclusions will be valid

· Covers the following: participants, apparatus, design, and procedure.

· Participants

· Describes who will be the participants and their characteristics.

· Tells how the participants will be selected

· States what inducements were offered for participation

· Materials

· Lists equipment, computer programs, questionnaires to be used

· If apparatus is specialized, refers to articles that describe it.

· Describes custom equipment, programs, and the like.

· Design

· This subsection appears only in a proposal for an experiment, not in a survey, observational study, or the like.

· Describes the logic of the experiment

· Lists variables and levels of independent variables.

· Procedure:








100 points

· Describes steps to be used in carrying out design. (Procedure subsection may be incorporated into design.

· Lists methods of control, such as randomization or counterbalancing.

· Summarizes or reproduces verbatim any specialized instruction to participants.

Appendix C

Outline for a Qualitative study

Some Items I Look for in a Thesis Prospectus
(Methods Section)
by
Lois M. Campbell, 1994

I. Theoretical Framework

A. Does it make sense?
B. Does it fit with the research question being raised?
C. Does it carry through all data collection and analysis strategies?

II. Purpose of the Study

A. Does this make sense in light of the literature review?
B. Does this make sense in light of the theoretical framework?
C. Does this lead the reader to the research questions?
D. Does this lead to the design of the study (e.g., ethnography, case study, life history)?
E. If using the term "ethnography," discourse analysis," ethnomethodology," etc., is the method truly that? For instance, don't say "ethnography" unless the method is truly ethnography?

III. Research Question(s)

A. Do they fit within the theoretical frame?
B. Are these supported by the need for the study and rationale for the study?
C. Do these guide the data collection strategies?

IV. Research Design

A. Are you selecting ethnography, case study, etc.?
B. Does selection of design fit with the theoretical framework, purpose and research questions?

V. Gaining Access

A. How will you gain access to the site you desire?
B. If you have completed a pilot study at this site, how does this affect continued work at the site?
C. Ethical considerations?

VI. Researcher Role and Experience

A. What role(s) will you take as a researcher (e.g., participant-observer, clinical interviewer, etc.) ?
B. Do these roles fit with the research questions and theoretical framework?
C. What is your prior experience (research or otherwise) that affects this study (researcher bias)?

VII. Selection of Site and Participants

A. How will you select your site and participants?
B. How will the confidentiality of participants be protected?
C. Will participants be co-authors? If so, will real names by used in the text?
D. Does selection fit with the theoretical framework?
E. Does selection fit with the research questions?
F. What criteria will be used for selection?
G. What sampling techniques will you utilize (yes - this happens in qual not just quant)?

VIII. Description of Sites

A. If information is available, how are the sites described?
B. Does the description create a picture for the reader, making the unfamiliar familiar?

IX. Description of Participants

A. If information is available, how are the participants described?
B. Does the description create a picture for the reader, making the unfamiliar familiar?

X. Data Collection

A. What data collection strategies will be utilized?

1. Interviews (what types)?
2. Field notes?
3. Focus groups?
4. Audio/video taping?

B. Are collection strategies fully described with appropriate literature cited when necessary?
C. Do the data collection techniques fit the theoretical frame?
D. Do the data collection techniques fit the research questions?
E. Do the data collection techniques fit the research design? (e.g., if you want case studies and want to do cross-case analysis, have you selected appropriate procedures so that cross-case analysis is valid?)
F. How are issues of validity, reliability, translatability, comparability, ethics addressed?
G. How will data be managed?
H. If using a computer program, how will it specifically be utilized?

XI. Data Analysis

A. Is a particular technique being employed (i.e., constant comparison, analytic induction)?
B. Does the technique fit with the research questions and theoretical induction?
C. Does the technique fit with the research questions and theoretical framework?
D. What type of coding procedures do you plan to employ?

1. Open coding?
2. Axial coding?
3. Selective coding?
4. Conditional matrix?
5. Unitizing?
6. Theoretical sampling?

E. Are adjunctive procedures to be utilized?

1. Memos?
2. Diagrams?

F. Will narrative analysis be used?
G. Will you verify your coding with your participants? Why/why not?
H. How will you develop your categories, properties, themes, assertions?
I. If using a computer program, how will it specifically be utilized?

XII. Timeline of Project

A. What is the basic timeline?
B. Does the timeline allow for appropriate data collection and analysis? (e.g., An ethnography will most likely take more that two weeks. A year would be more appropriate for field work)

APA Citation:

   Campbell, L. (1994, August 4). Some items I look for in a thesis prospectus. Qualitative Research for the Human Sciences [QUALRS-L@uga.cc.uga.edu] [Online]. 

Page 1

