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Faculty Information

Faculty Name: Judith A. Sutter Ed.D. NCC

Campus: Washington

Contact Information: jsutter@argosy.edu  703.526.5829

Office Hours: Wednesday – Thursday afternoon, before and after class, by appointment

Short Faculty Bio: 
Dr. Sutter completed her dissertation in 1991, “Issues in Cross-Cultural Counseling: An examination of the meaning and dimensions of tolerance”, from the University of Maine, Orono. She was trained as a qualitative researcher while a guest researcher for a year with the Department of European Ethnology at the University of Lund, Sweden in 1990. She has extensive research experience internationally in such locations as Ecuador and Pakistan. She serves as a member of the national research committee for Argosy University. She has presented the past two years at the International Congress of Qualitative Inquiry in Urbana Illinois. 

With over 20 years of experience in higher education in various capacities; academic dean, department chair, and faculty, the academic success of her students is her primary goal. Her 20+ years of experience in hospital and community mental health along with her international work allows her to bring rich real life examples into the classroom. Her passion for understanding issues of diversity

Class Meeting Days & Times: 

1st  Weekend  

Friday -
 9/12/08 5:30 pm  - 10:00 pm



Saturday -
 9/13/08 9:00 am -    6:00 pm

2nd Weekend 

Friday -
 9/26/08 5:30 pm  -10:00 pm



Saturday -
 9/27/08 9:00 am -   6:00 pm

3rd Weekend 

Friday -
 10/10/08 5:30 pm -10:00 pm



Saturday -
 10/11/08 9:00 am -  6:00 pm

Final 


Saturday -
 10/18/08 9:00 am - 6:00 pm

Course description: This course introduces the assumptions, theories, and processes of qualitative inquiry. The purpose of this tutorial [course] is to provide advanced graduate students with the theoretical foundations necessary to understand qualitative inquiry and to enhance their abilities to conduct qualitative research and evaluation.
Course Pre-requisites:  None

Required Textbook: Patton, Michael, Q. (2002). Qualitative Research & Design Methods, 3rd Ed. Sage Publications, Mountain View, California.

Minimum Technology Requirements: Pentium III CPU/ Windows 98; MS Office or MS Works; 128MB RAM; Adobe Acrobat Reader; Microsoft Internet Explorer 5.5 (PC), 5.0 (MAC), or Netscape Navigator 4.08; Antivirus Software.

Course length:  7.5 Contact Hours: 45 Hours Credit Value: 3.0

Program Outcomes: 

1.) Research

2.) Ethics

3.) Multicultural Competence

4.) Written and Oral Presentation

Course Objectives:

The primary goal of the course is to enable the learner to incorporate qualitative research theory into practice. Specifically, the course goals and objectives are delineated as follows: 1) The goal is to teach the theoretical foundations of qualitative research. The objective is for the learner to demonstrate an understanding of the theories of qualitative research and evaluation including biography, phenomenology, grounded theory, ethnography, and case study. 2) The goal is to develop the practical application of qualitative theory to research and evaluation. The objective is for the learner to demonstrate the ability to apply qualitative theory to the research process. TERMINAL COURSE OUTCOMES (C.O.) At the end of this course, learners will be able to: 1) demonstrate an understanding of the theories of qualitative research and evaluation including biography, phenomenology, grounded theory, ethnography, and case study. 2) demonstrate knowledge of the research process through the application of qualitative designs and methods. 3) identify problems, formulate research questions and address them appropriately through use of methods of qualitative research in data collection, data analysis and interpretation. 4) demonstrate the ability to define an area of research interest, select and design a qualitative research method that is appropriate for the identified research interest.

Course Structure:

The class is divided into 3 levels, with outcomes being evaluated differently by level. 

	Level
	Membership requirements

	Boot Camp
	Students who are early in their program of study and have more than 1 year before taking the comprehensive exams and/or this is the first research course taken at Argosy.

	Star Fleet Academy
	Students who are taking their second research class at Argosy, and/or have one year or less before taking comprehensive exams

	Solo Voyage – 

Mission to the Moon and beyond.
	These are students who are soon to be taking their solo voyage into the world of the dissertation. Students who are taking their second research course and plan to take the comprehensive exams within one year. Your mission will be to submit a draft ready for dissertation committee review and flight beyond. 


Assignment Table

	
	Topics
	Readings
	Assignments

	1st weekend
	Conceptual Issues in Qualitative Inquiry
	Patton Chapters 1-4
	

	2nd weekend
	Qualitative Design and Data Collection
	Patton 5-7
	Interviews

	3rd weekend
	Analysis, Interpretation, and Reporting
	Patton 8-9
	Team Assignments 

	Final
	Presentations of proposals
	
	Proposal and journals 


· First class assignment:

1.)  For the first class you will begin you first initial document analysis and review. You will approach your text as an object of study. This is what I would like you to do:

First, observe and study your text as an object of inquiry. Look at it as though you are looking at a textbook for the first time. Notice its weight, color, form, and texture. What is this object, what is its purpose? Image as if you were a visitor from another planet, encountering your first artifact of this culture. In your field notes, write a thick description of this first encounter with your text.

Next, go through the table of contents. Try to understand the structure of the text, its flow and organization. Then, flip through each page of the text, and read all quotations, titles, cartoons, and scan all charts and exhibits. Read each section written by Halcolm, the qualitative inquiry muse and Sufi-Zen master created by the author. Make comment notes. 

2.)  Have assigned chapters read with notes in your journal

3.)  Bring to class 3 qualitative research articles in your area of study.

4.)  Bring 3-5 possible qualitative research questions you could develop into a dissertation proposal.

· Interviews.

A.) Conduct informal interviews with individuals who have completed the dissertation process. These can be co-workers, friends, professors or any other contacts you may have. Boot camp and Star Fleet Academy will have notes of 3 interviews. Solo Voyage will also include notes from interview with a potential committee member within your department or with your department chair.

B.) Select two individuals who are a resource for your dissertation topic. Interview them, tape the interview and then transcribe 5 minutes of each interview. Write up a brief discussion of the interviews as well as the process.

· Team assignments.
During the first class meeting, you will choose membership in a team. You will have assignments that will require field work. This field work will then be organized, analyzed and presented to the class. This will be fully explained in class.

· Journal and Field Notes.

Every qualitative researcher carries with them a personal journal and a notebook for field notes. Sometimes these may overlap, however, generally the journal consists of personal notes, reflections, thoughts about the readings and postings, etc, while the field notes will contain your observation and interview notes, drawings and diagrams of the setting, questions that arise, personal observations of yourself as a researcher. I suggest buying either two small notebooks or one larger one that you can section. They should be easy to carry and to use, and you should carry them with you where ever you go. Qualitative research is process oriented, and you never know when you may have ideas you will want to note. These will be submitted for review at the end of the on-campus section.

· Draft Dissertation Proposal

Boot Camp and Star Fleet Academy will have a draft of a plausible proposal utilizing a qualitative research design. Solo Voyage will present the final draft of a dissertation proposal utilizing either qualitative design or mixed qualitative and quantitative design. This proposal should be sufficient for presentation to a committee to receive permission to proceed with the dissertation.

This proposal will be orally presented during the last in class meeting. A hard copy will be presented to the professor. 

Refer to pages 13 and 254 of the Patton text, and the article at the end of this document for assistance. 

Grading Criteria













Grading Scale

	Assignment
	Date Due
	Points


	

	
	
	
	

	Ist assignment
	First Weekend
	  5


	
	A
	100 – 96

	Interview A
	Second Weekend


	 10
	
	A-
	95 – 90

	Interview B
	Second Weekend
	 10


	
	B+
	89 – 88

	Attendance/participation
	In class meetings
	  5


	
	B
	87 – 83

	Team assignments
	Third Weekend
	 20


	
	B-
	82 – 80

	Journal
	Third Weekend
	  5


	
	C+
	79 – 78

	Field Notes
	Third Weekend
	  5


	
	C
	77 - 73

	Draft Dissertation Proposal
	Final
	 40


	
	C-
	72 – 70

	
	
	
	
	D+
	69 – 68

	
	
	
	
	D
	67 – 63

	
	
	
	
	D-
	62 – 60

	
	
	
	
	F
	59 and below


Library

All resources in Argosy University’s online collection are available through the Internet.  The campus librarian will provide students with links, user IDs, and passwords. 
Library Resources:  Argosy University’s core online collection features nearly 21,000 full-text journals and 23,000 electronic books and other content covering all academic subject areas including Business & Economics, Career & General Education, Computers, Engineering & Applied Science, Humanities, Science, Medicine & Allied Health, and Social & Behavior Sciences.  Many titles are directly accessible through the Online Public Access Catalog at http://library.argosyu.edu.  Detailed descriptions of online resources are located at http://library.argosyu.edu/misc/onlinedblist.html.
In addition to online resources, Argosy University’s onsite collections contain a wealth of subject-specific research materials searchable in the Online Public Access Catalog.  Catalog searching is easily limited to individual campus collections.  Alternatively, students can search combined collections of all Argosy University Libraries.  Students are encouraged to seek research and reference assistance from campus librarians.

Information Literacy: Argosy University’s Information Literacy Tutorial was developed to teach students fundamental and transferable research skills. The tutorial consists of five modules where students learn to select sources appropriate for academic-level research, search periodical indexes and search engines, and evaluate and cite information. In the tutorial, students study concepts and practice them through interactions. At the conclusion of each module, they can test their comprehension and receive immediate feedback. Each module takes less than 20 minutes to complete.  Please view the tutorial at http://library.argosyu.edu/infolit/ 

Academic Policies

Academic Dishonesty/Plagiarism:  In an effort to foster a spirit of honesty and integrity during the learning process, Argosy University requires that the submission of all course assignments represent the original work produced by that student.  All sources must be documented through normal scholarly references/citations and all work must be submitted using the Publication Manual of the American Psychological Association, 5th Edition (2001). Washington DC: American Psychological Association (APA) format.  Please refer to Appendix A in the Publication Manual of the American Psychological Association, 5th Edition  for thesis and paper format.  Students are encouraged to purchase this manual (required in some courses) and become familiar with its content as well as consult the Argosy University catalog for further information regarding academic dishonesty and plagiarism.  

Scholarly writing:  The faculty at Argosy University is dedicated to providing a learning environment that supports scholarly and ethical writing, free from academic dishonesty and plagiarism.  This includes the proper and appropriate referencing of all sources. You may be asked to submit your course assignments through “Turnitin,” (www.turnitin.com), an online resource established to help educators develop writing/research skills and detect potential cases of academic dishonesty.  Turnitin compares submitted papers to billions of pages of content and provides a comparison report to your instructor. This comparison detects papers that share common information and duplicative language. 

Americans with Disabilities Act Policy

It is the policy of Argosy University to make reasonable accommodations for qualified students with disabilities, in accordance with the Americans with Disabilities Act (ADA).  If a student with disabilities needs accommodations, the student must notify the Director of Student Services.  Procedures for documenting student disability and the development of reasonable accommodations will be provided to the student upon request.  

Students will be notified by the Director of Student Services when each request for accommodation is approved or denied in writing via a designated form.  To receive accommodation in class, it is the student’s responsibility to present the form (at his or her discretion) to the instructor.  In an effort to protect student privacy, the Department of Student Services will not discuss the accommodation needs of any student with instructors. Faculty may not make accommodations for individuals who have not been approved in this manner.

The Argosy University Statement Regarding Diversity

Argosy University prepares students to serve populations with diverse social, ethnic, economic, and educational experiences. Both

the academic and training curricula are designed to provide an environment in which students can develop the skills and attitudes essential to working with people from a wide range of backgrounds.

Some Items I Look for in a Thesis Prospectus
(Methods Section)
Lois M. Campbell, 1994

I. Theoretical Framework

A. Does it make sense?
B. Does it fit with the research question being raised?
C. Does it carry through all data collection and analysis strategies?

II. Purpose of the Study

A. Does this make sense in light of the literature review?
B. Does this make sense in light of the theoretical framework?
C. Does this lead the reader to the research questions?
D. Does this lead to the design of the study (e.g., ethnography, case study, life history)?
E. If using the term "ethnography," discourse analysis," ethnomethodology," etc., is the method truly that? For instance, don't say "ethnography" unless the method is truly an ethnography?

III. Research Question(s)

A. Do they fit within the theoretical frame?
B. Are these supported by the need for the study and rationale for the study?
C. Do these guide the data collection strategies?

IV. Research Design

A. Are you selecting ethnography, case study, etc.?
B. Does selection of design fit with the theoretical framework, purpose and research questions?

V. Gaining Access

A. How will you gain access to the site you desire?
B. If you have completed a pilot study at this site, how does this affect continued work at the site?
C. Ethical considerations?

VI. Researcher Role and Experience

A. What role(s) will you take as a researcher (e.g., participant-observer, clinical interviewer, etc.) ?
B. Do these roles fit with the research questions and theoretical framework?
C. What is your prior experience (research or otherwise) that affects this study (researcher bias)?

VII. Selection of Site and Participants

A. How will you select your site and participants?
B. How will the confidentiality of participants be protected?
C. Will participants be co-authors? If so, will real names by used in the text?
D. Does selection fit with the theoretical framework?
E. Does selection fit with the research questions?
F. What criteria will be used for selection?
G. What sampling techniques will you utilize (yes - this happens in qual not just quant)?

VIII. Description of Sites

A. If information is available, how are the sites described?
B. Does the description create a picture for the reader, making the unfamiliar familiar?

IX. Description of Participants

A. If information is available, how are the participants described?
B. Does the description create a picture for the reader, making the unfamiliar familiar?

X. Data Collection

A. What data collection strategies will be utilized?

1. Interviews (what types)?
2. Field notes?
3. Focus groups?
4. Audio/video taping?

B. Are collection strategies fully described with appropriate literature cited when necessary?
C. Do the data collection techniques fit the theoretical frame?
D. Do the data collection techniques fit the research questions?
E. Do the data collection techniques fit the research design? (e.g., if you want case studies and want to do cross-case analysis, have you selected appropriate procedures so that cross-case analysis is valid?)
F. How are issues of validity, reliability, translatability, comparability, ethics addressed?
G. How will data be managed?
H. If using a computer program, how will it specifically be utilized?

XI. Data Analysis

A. Is a particular technique being employed (i.e., constant comparison, analytic induction)?
B. Does the technique fit with the research questions and theoretical induction?
C. Does the technique fit with the research questions and theoretical framework?
D. What type of coding procedures do you plan to employ?

1. Open coding?
2. Axial coding?
3. Selective coding?
4. Conditional matrix?
5. Unitizing?
6. Theoretical sampling?

E. Are adjunctive procedures to be utilized?

1. Memos?
2. Diagrams?

F. Will narrative analysis be used?
G. Will you verify your coding with your participants? Why/why not?
H. How will you develop your categories, properties, themes, assertions?
I. If using a computer program, how will it specifically be utilized?

XII. Timeline of Project

A. What is the basic timeline?
B. Does the timeline allow for appropriate data collection and analysis? (e.g., An ethnography will most likely take more that two weeks. A year would be more appropriate for field work)

APA Citation:    Campbell, L. (1994, August 4). Some items I look for in a thesis prospectus. Qualitative Research for the Human Sciences [QUALRS-L@uga.cc.uga.edu] [Online]. 
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