WAYNESBURG COLLEGE

Psy 515: Counseling Techniques and Practice/Spring I/2008
Instructor:  James M. Hepburn, Ph.D.

Office: Southpointe; 1-888-481-6029 

E‑Mail: jhepburn@waynesburg.edu

Office Hours: M-Th-F, 8:30-4:30; or by appointment 

Course Description:

This course will provide an introduction to the development of counseling skills.  Students will be introduced to a variety of techniques through the observation and critique of videotapes of master clinicians, in-class role plays, taping and transcription of interviews, and in-class demonstrations.  The student’s own personal growth, self-insight, and self-awareness will be an integral component to this course.   

Course Objectives
At the conclusion of this course, students will be able to:

· Demonstrate basic attending and listening skills such as empathy, probing, summarizing, focusing, and challenging;

· Discuss the therapy process and dynamics;

· Develop and assess the quality of rapport with clients in therapy;

· Use interpretations and other clinical interventions effectively;

· Discuss ethical, legal, and cultural issues associated with various therapeutic strategies;  

· Examine how their own attitudes and beliefs affect the therapy outcome;

· Identify their own strengths and weaknesses as counselors;

Required Texts and Materials:

Neukrug, E. & Schwitzer, A. (2006). Skills and tools for today’s counselors and 

   psychotherapists.  Belmont, CA: Thomson Brooks/Cole.  ISBN: 053464490-2
Yalom, I. (1989).  Love’s Executioner.  New York:  Basic Books.  ISBN: 0060958340.
Other articles as assigned.

Important Notice:  Each student is to bring a tape or digital recorder to each class to record the interviews each week.  These recorded interviews will provide the material for transcripts to be discussed in class. 

Course Evaluation: The course is designed to offer a balance between theory and practice.  In addition to mastering the material presented through the readings, lectures and discussions, students will be actively engaged in the learning process through simulated interviewing experiences.  In-class discussions regarding the experience of applying various principles and techniques will also be a vital source of learning in this course.  

Attendance Policy:  Attendance to all classes is expected and will be documented.  You are responsible for all material presented in class even if you are absent.  In certain extreme circumstances, a student may have an absence authorized, but only if they have contacted the instructor prior to the absence via email to explain the cause of their absence.  Each unauthorized absence will result in a 5% reduction of your final course grade. Four or more total absences—whether authorized or unauthorized—will result in failure of the course.  

Policy for Make-Up Work and Late Assignments:  Late work will be assessed at 10% penalty up to one week late.  After one week, assignment is not accepted.
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Class Participation and Counseling Practice: You are expected to come to class and be prepared to participate by virtue of having read the assigned material and completed the assigned activities.  The quality of your class participation and the overall quality of your counseling practice performance will account for 25% of your final grade.  Please recognize that counseling is both a science and an art.  Therefore, the instructor must be allowed to use her or his subjective assessment as to the quality of the student’s demonstrated therapeutic ability, based on each student’s success in learning and demonstrating foundational skills as they emerge and are shaped throughout the course.

Transcripts and Group Discussion: Each week students will participate in two guided practice interviews outside of class.  In one interview the student will be an interviewer and in the other, the interviewee.  These interviews are “guided” in that a specific counseling technique will be assigned as a focal point for that particular week.  The interviewer will tape record the practice session and will then provide a verbatim transcript of a segment of the interview for group discussion with the class.  Transcripts are to be approximately three typed pages, double-spaced (about five to ten minutes of the interview).  These transcripts will not be given a letter grade.  However, the completion and timely submission of these transcripts are worth 10% of your final grade.  

Online Discussions (Discussion Board):  The facilitator will post a question, discussion topic, or other academic item each week from week 1 through week 7.  Each student will be required to respond to the item within 2 days of the posting.  Before the next class meeting the student will be required to respond to 2 of the other student’s responses.  (The facilitator may assign a team consisting of 4 students who will respond to each other consistently throughout the course, or the instructor may allow students to respond freely to any of their classmates.) The facilitator will actively participate in the discussions and will grade each week’s online assignment using the rubric provided in the documents section of Blackboard.  The discussion board will account for 25% of your final grade.
Culminating Project:  Integration Paper and Video Role Play:   This is a final project which will require you to complete a brief (10-15 minute) video-tape interview with a classmate in which you demonstrate several fundamental techniques presented in this course.  You are to then write a formal paper in which you critique your performance on the tape, noting the strengths and weaknesses of your effectiveness as a counselor as demonstrated on the videotape.  The paper should hone in on several specific techniques demonstrated in the video and identify the theoretical foundations for the therapeutic processes or techniques illustrated. You should also discuss what assumptions each of these techniques and processes make about how psychotherapeutic transformations occur.

These techniques and/or processes should be described in detail, and the illustrations of your demonstration of these techniques clearly identified in the paper as to where they are located on the video-tape.  This culminating project will be given a letter grade, and will account for 40% of your final grade.

Plagiarism/Academic Integrity

The principles of truth and honesty are recognized as fundamental to a community of teachers and scholars.  The College has a responsibility for maintaining academic integrity to protect the quality of education, research, and co-curricular activities on our campus and to protect those who depend upon our integrity… This means that all academic work will be done by the student to whom it is assigned without unauthorized aid of any kind.”  (College Catalogue, p. 52)

Assignment Prior to Start of First Class:  Assignment for Thursday, January 6, 2005:  Read chapter 1 in Love’s Executioner and Chapters 1 & 2 in Skills and tools for today’s counselors and psychotherapists; and pages 100-104 (paraphrasing and Step 1 of Making Empathic Responses) in Skills and tools for today’s counselors and psychotherapists .
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Class Schedule of Assignments and Activities:

Week One:  Introduction to counseling techniques:  Basic Concepts and Guidelines.

Readings:  Love’s executioner Chapters 1; Skills and tools for today’s counselors and psychotherapists chapters 1 & 2, and pages 100-104 .

 . 

Week Two:  Foundational Skills: listening, paraphrasing, and empathy.  Transcript  #1 due.  Readings:  Love’s executioner Chapter 2; Skills and tools for today’s counselors and psychotherapists, Chapters 4 & 5.  

Week Three:  Building on Foundational Skills and Gathering Information.  Transcript #2 due:  Readings: Love’s executioner Chapters 3 & 4; Skills and tools for today’s counselors and psychotherapists Chapters 6 & 7.

Week Four:  Insight, Interpretation, and Case Conceptualization.  Transcript #3 due; 

Readings:  Love’s executioner Chapters 5 & 6; Skills and tools for today’s counselors and psychotherapists chapter 9.  
Week Five:  The work of therapy:  Countertransference, Resistance and Working Through.  Transcript #4 due. Readings: Love’s executioner Chapters 7 & 8; Skills and tools for today’s counselors and psychotherapists chapter 3 & 8.

Week Six:  Treatment Planning: Transcript #5 due. Readings: Love’s executioner Chapters 9; Skills and tools for today’s counselors and psychotherapists, chapter 10.
Week Seven:  Case Management. Transcript #6 due; 

Readings: Love’s executioner Chapters 10; Skills and tools for today’s counselors and psychotherapists, chapter 11.
.
Week Eight:  Student presentation of final project.

 **The content of this syllabus is subject to change by the instructor with appropriate notification**

