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     RAB 328, hours by appointment M-F

Course Description:
The major contemporary professional issues in the field of pastoral and community counseling, including ethics, confidentiality, record-keeping, legal concerns, certification, licensure and advocacy, are examined in this course.  Codes of professional mental health organizations (AAPC, APA, ACA) are studied and compared, [3 credits].
Relevant CACREP Standards:

K, 1:  The studies will provide an understanding of all of the following aspects of professional functioning:



d.
professional organizations, primarily ACA, its divisions, branches, and affiliates, including membership benefits, activities, services to members, and current emphases;


e.
professional credentialing, including certification, licensure, and accreditation practices and standards, and the effects of public policy on these issues;


h. 
ethical standards of ACA and related entities, and applications of ethical and legal considerations in professional counseling.


K.2:  



d.
counselors’ roles in social justice, advocacy and conflict resolution, cultural self-awareness, the nature of biases, prejudices, processes of intentional and unintentional oppression and discrimination, and other culturally supported behaviors that are detrimental to the growth of the human spirit, mind, or body; 


e. theories of multicultural counseling, theories of identity development, and    multicultural competencies; and



f.
ethical and legal considerations.
Standards for Community Counseling


2.
roles, functions, preparation standards, credentialing, licensure and professional identity of community counselors;

3. 
policies, laws, legislation, recognition, reimbursement, right-to-practice, and other issues relevant to community counseling;

4.
ethical and legal considerations specifically related to the practice of community counseling (e.g., the ACA Code of Ethics); and 

5.
the role of racial, ethnic, and cultural heritage, nationality, socioeconomic status, family structure, age, gender, sexual orientation, religious and spiritual beliefs, occupation, and physical and mental status, and equity issues in community counseling.
Course Objectives:

· To allow each student to discern the personal ramifications of being involved in pastoral counseling relationships in which he/she holds a position of power and influence over others;  [K1,h; K,2,d]
· To provide a foundation for decision making that is applicable to a range of issues and to formulate a framework to deal with those that can arise with diverse populations;  [K,1,h; K,2,f]
· To examine specific areas in the community mental health field that present potential difficulty for professional, ethical counselors;  [K, d, 2; Comm Couns 1, 2]
· To enable students to practice application of the decision making process to possible conflicts they may face in terms of counseling, advocacy and consulting; [K, 1, h; Comm Couns, 3, 4]
· To allow students to reach out with an ethics related project in order to apply their understanding and learning to those with needs they can serve specifically in regard to underserved and diverse populations [K, 2, d,e; Comm Couns, 4, 5]
· To update students on the current information regarding licensure, certification, and other professional matters, including membership in professional organizations (notably AAPC and ACA), insurance, ongoing supervision and the collegial aspect of being a pastoral counseling and community mental health provider.  [K, 1, d, e; Comm Couns, 2, 3]
Required Texts:

Houser, Rick; Wilczenski, Felicia & Ham, MaryAnna.  (2006).  Culturally relevant ethical 

decision-making in counseling.  Thousand Oaks, CA:  Sage Publications.

Nouwen, Henri.  (1989).  In the Name of Jesus:  Reflections on Christian Leadership.  New 

York:  Crossroad.

Sanders, Randolph (Ed.).  (1997).  Christian Counseling Ethics:  A Handbook for Therapists, 
Pastors and Counselors.  Downers Grove, IL:  InterVarsity Press. 

Materials and resources from the following sites will be used:  The ACA Code of Ethics and the Decision Making Model (Practitioners Guide for Ethics) from www.counseling.org; from www.aapc.org/ethics for AAPC’s Code of Ethics; from www.apa.org/topics/topicsethics for APA’s Code of Ethics and other valuable topics; from www.nbcc.org/ethics2 for NBCC’s Code of Ethics.
Supplementary readings from articles, essays, chapters will augment texts as needed.
Course Requirements and Evaluative Criteria:

Attendance and Participation

Since this is a seminar type course and participation is essential, being present and engaged are key elements.  If you need to be absent, please let me know in advance, if possible, even by calling my voicemail.  It is the student’s responsibility for any material or work missed during absence.  If you have a problem with make-up work or any class material, we can arrange an appointment to deal with this.  Any conflict with scheduled deadlines can be worked out, before the assignment is due.  All assignments are to be typed or word processed, following APA format where applicable.  Revised collegiate policies on Academic Honesty, Academic Support and Attendance are included at the end of this document.  For other policies please consult the Graduate Catalog, 2008-09.
Assignments:

1:  Application of Decision Making Model:

Students will apply the ACA decision making process to a relevant and meaningful situation within the context of community counseling, advocacy or consultation:

Following the steps in the Practitioners Guide to Ethics on decision making and the application of the Horizon hermeneutic from HWH, prepare a brief dilemma and work through its outcome.  The paper need not be narrative; you can use an outline form to present the steps, alternative outcomes, etc.  [Objectives and 4]

Assignment is worth 20% of grade.

2:  Group Presentation on Alternate Forms of Ethical Decision Making:

Students will enlarge their understanding of the Horizon model by application to a specific diversity group:

Using one of the remaining alternate models of decision making from Sections II, III, or IV in the HWH book, you and the members of your group will do the following:


1:  Decide upon your model;

2:  Find a case presentation (either in the HWH or in H+G.  If you would rather choose another case dilemma, please clear this with the instructor).

3:  Determine the essentials involved in this case (codes, legalities, horizontal features, counselor values, client values, etc.)

4:  Prepare this for a 30-minute presentation for the day assigned.

5:  Submit the references (in APA format) and summary of your section of the presentation.

[Objectives 1, 3, 5]

N.B. All work is to be done online or in the brief periods assigned in class. 

Assignment is worth 25% of grade.

Alternative Assignment to the above.  ACA Ethics Case Study Competition.  If interested, please note the following:

a. Only one team (three to four members) may compete.  If more than one

team is interested we shall have to determine which group can go forward.

b.   Case presentation should be on-line around beginning of November;

c.  If a group determines to do this, each member must agree:

i. To all the requirements as outlined in the competition papers;

ii. To have the entire case response completed and entered by due date;

iii. To submit the work not only to ACA but also to the instructor for the Assignment 3 grade;

iv.   To become student members of ACA if not already so.
3:  Service Oriented Ethics Project:

To facilitate students’ investment in service learning as defined in the College Mission Statement as an extension of knowledge in this area’

To promote advocacy and engagement in the public arena on the part of students.

Early in the semester, you are to locate a group (institution, service group, non-profit, school, etc.) where you can connect and discuss with someone in a leadership position an ethical area in which the person/board/etc. needs more information, direction, input in order to serve/function more effectively.  
You are, in the course of the semester, to research this area for the group or person(s) with whom you have established your connection.  Working with your connection, you are to establish the area, give them all the pertinent information through ongoing contacts throughout the semester (no fewer than three).  Keep a log of all your contacts, help given, requests made, areas researched, resources used, etc.  At the close of the semester (see dates assigned), you will do the following as a summary of your project:

Caution:  Do not choose heavily “loaded” areas outside your expertise or your ability to research for them, e.g. abortion, genetic engineering, cloning, life-death decisions).

I: 
Prepare a summary paper in which you:



a:  Present the process used:

· Describe the ethical area that was your focus;

· Describe the recipient and the constituencies with whom you worked and the need(s) concerned;

· Present an overview of the steps you took in working with the recipient, including the log mentioned above of meetings and activities;

· Specify what you were able to do to help the recipient.  Also, include any problems or drawbacks you encountered, what you might do differently in the future and the growth areas for you and the recipient.

b:  Include the materials

· In a comprehensive arrangement of some sort organize the materials you were able to gather for the project.  Be sure to include the source of the materials using APA format.  It is not necessary to retype the materials.

· Write a summary (around two pages should suffice) in which you condense the material found and its pertinence to your project.

C:  Reflect personally

Finally, in one to two pages, reflect upon the project as it has affected you both personally and as a pastoral counselor.

II:
Presentation

Be ready to present your entire process and to explain thorough what you did, found, entered into it, its place in the ethical overview and your personal response on the assigned class session.

[Objective 5]
The assignment is worth 45% of grade..


4:  Professional Connections/Involvement/Awareness

To allow students a foretaste of professional membership and its advantages by getting involved in personal development:


Sometime before the end of the semester you are to engage in one of the following activities:


a:
Attendance at a professional meeting , national, regional or local, of one of the professional counseling organizations (APA, PACA, ACA, AAPC).  


b:
Subscription to and reading of a professional journal from one of the professional organizations;


c:
Connection with the website and resources of one of the major professional organizations in use of resources.


N.B. Once you have determined which of the projects will be yours, please see teacher for specifics on how completion is ascertained.
[Objective 6]
The assignment is worth 10% of grade..


________________________________________________________
Tentative Calendar:

Date

Area of Focus






Readings









(Please anticipate for class)

8/291

Introduction to course, outline, requirements




topics and resources; various codes and locations
9/32

Provide a framework for ethical decision 

HWH, Intro



making, look at models and the steps involved.
RS, Chapter 1, 2, 18



consider typical case




www.counseling.org, PrGde
9/10

Fall Gathering, spiritual and social


Have read “Spirituality  

between the Cracks”
9/173

The role of codes in ethical conduct: an 

Websites listed


Examination of various codes, comparison of 
RS, Chapter 19


these, need for codes, limitations
9/244

Role of power in ethical behavior, power 

Nouwen, book

Differential: what it is and how affects, abuses
RS, Chapters 6, 7

of power and guarding against

Assignment 1: Due (see Assignment section for details)

10/15

Boundaries, handling 
dual and multiple

Same 



Relationships  Boundary violations: 


Handouts

10/86

Presentation of Hermeneutical Decision Making 
HWH, Chapters 16. 17



Effectiveness within multicultural, diverse relationship



Various approaches as a sample



Grouping for panel presentations

10/157    
Client rights, informed consent, contractual vs.
RS, Chapter 3, 4


covenantal relationships,



Handouts
case of Leah





Relevant codes
Short gathering to work on panels

10/228

Competency, counselor values, what happens
RS, Chapters 6, 7, 9



When value worlds clash



HWH, Chapter 19










Relevant codes



Intermission::  New developments in working with post abortion healing





10/299

Privacy, confidentiality and privilege and 

Tarasoff articles



Duty to warn, Tarasoff case and after: 

Relevant codes

dealing with clients who present a risk


Short gathering to work on panels

11/510

Group presentations on diverse forms of 

HWH
decision making and multicultural issues in ethics

Assignment 2:  Due (See assignment page for details)

11/1211

Counselor competency, limits, impairment

RS, Chapter 17


referral and termination, counselor values

HWH, Chapter 23


countertransference and burnout, need for supervison
11/1912

Service reports:  see 
Assignment 3: Due (See Assignment sheet for details)

11/2613

Remainder of service reports


Special topic:  False memory syndrome

Handouts



What it is, are all recovered memories false?  



How related to ethical treatment
12/514

Overview of professional issues, particularly

Handouts in class


licensure, professional credentialing, NCE, 

Relevant websites


professional organizations, etc.

Individual reports on Assignment 4:



Professional Connections/Involvement/Awareness


(See Assignment sheet for details)
                         NEUMANN COLLEGE POLICIES
Please read and use as reference

For other policies consult the NC Graduate Catalog, 2007-08. 
Academic Honesty

Neumann College highly values honesty. Honesty with self and others is an essential condition of Christian Humanism. An environment which is characterized by honesty is necessary if the following broad objectives of the College are to flourish:

To place the quest for truth as the highest value.

To encourage a cultured response to the aesthetic treasures of the past, present, and the promise of the future.

To sharpen social awareness and responsibility to the needs of others.

To provide a solid foundation for graduate study.

To prepare for intelligent, competent, dedicated service to the professions.

Honesty is expected in all aspects of living. It is, however, neither possible nor desirable for others to monitor honesty in all of its dimensions. This activity is the primary task of the individual for personal benefit to fellow human beings—all made in the image of their Creator.  There are, however, specific acts of dishonesty, defined in the Neumann College Catalog that you should read and understand. Such infractions are subject to specific sanctions.

Academic Resource Support

Students requiring special accommodations for a physical or learning disability should contact the Academic Resource Center, and refer to the “Students with Disabilities” section of the Neumann College Catalog for procedures. Students are encouraged to complete courses and their degrees in a timely manner.

Class Attendance 

Students are expected to attend all scheduled classes, laboratories, and official convocations of the College. A student’s presence and participation in class are critical factors towards the completion of the work for the class and achievement of success in the course. A student who is absent from class, if at all possible and as a matter of courtesy, should inform the instructor in advance of the absence. If absences occur, it is the student’s responsibility to contact the instructor with regard to making up the work missed. Permission to make up course assignments will be granted solely at the discretion of the instructor. 

Each faculty member is required to take attendance for all class meetings (including laboratories, practica experiences, etc.) that occur between the first day of class and the end of the refund period for each assigned course that he/she teaches. However, as a matter of practice, recording attendance for the rest of the semester is recommended, especially if attendance and participation are considered in the grading criteria for the course. Each faculty member must also be prepared to document a student’s last date of attendance in accordance with Federal Student Academic Progress Guidelines. The attendance policy for a particular course should be stated in the course syllabus. Faculty members should distribute their syllabi, including the attendance policy, on the first day of class to students and to the appropriate Division Dean. 

If the instructor fails to be present at the beginning of a class period, students are expected to extend the courtesy of allowing ten minutes to elapse, in the absence of a specific directive, before departing. 

Institutional Withdrawal (“IW”) 

A student is to be institutionally withdrawn from a class by his/her instructor under the following condition.  At the beginning of any semester or term, instructors are required to take attendance to determine if a student who enrolled for a particular class is attending.  Being classified as a student attending Neumann College, then, is defined as and determined by being present during the first two weeks of class meetings.  For students taking courses on-line, being classified as a student attending Neumann College is defined as and determined by logging in for the course(s) in question within the first two weeks of the semester or term.  Students who have not completed any scheduled assignments during the first half of any semester or term [50% of class meetings] and who, therefore, have not received any grades or other form of assessment will be identified as having not engaged in any activity leading to the achievement of course objectives.  In this instance, the instructor must initiate a withdrawal of the student from the class by completing an Institutional Course Withdrawal Form and submitting it to the Registrar’s Office prior to the mid-point of any semester or term.

If the student has received a grade for either an assignment, examination, or other form of assessment, an Institutional Withdrawal is not possible, and it is the student’s responsibility to withdraw from the course.  

The date of the institutional withdrawal can occur at anytime prior to, but no later than, the mid-point of the semester or term when the Institutional Course Withdrawal Form is submitted to the Registrar’s Office by the faculty member.  Those students who are institutionally withdrawn from a class(es) receive a grade of “IW” on their academic transcripts, a grade that carries no quality point weight.  In addition, the Director of Financial Aid determines if any awarded funds should be returned to the Federal Department of Education in accordance with Federal regulations or to the student in accordance with the College’s official refund policy.

