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CNDV 5310: Individual and Group Facilitation skills
CNDV 5310: Individual and Group Facilitation Skills is a required course for a Masters Degree in Counseling.

College of Education and Human Development
Department of Educational Leadership & Counseling
Spring 2008
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Preparing Educators for a Changing World 
The CONCEPTUAL FRAMEWORK of the Lamar University undergraduate and graduate educator preparation programs illuminate the vision of the faculty. The programs prepare educators for a changing world by requiring as outcomes general education, pedagogical content knowledge, content proficiency, pedagogical strategies, communication skills, values, and analytical abilities. Critical thinking is required for responding to the diverse needs of P-12 students in myriad and changing settings. Lamar University educator preparation candidates also develop dispositions and habits of mind needed for "self-learning" and "lifelong learning," that will equip them to encounter problems and change with confidence.
Instructor:

Pamela E. Monk, Ph.D., L.P.C.-S, N.C.C.


Lamar University



223 Education Building



P.O. Box 10034



Beaumont, TX  77710




Email: pemonk@my.lamar.edu 


Office phone: 409-880-7867



Office Hours: APPOINTMENTS ARE RECOMMENDED!
Monday
3:30 p.m. – 5:30 p.m.

Tuesday
1:00 p.m. – 5:30 p.m.

Wednesday
3:30 p.m. – 5:30 p.m.

Thursday       By appointment only
Class Time/Date:  
5:30 – 8:15 p.m. on Monday
Room:  
ED 211
I. Prerequisites
· For counseling majors – a counseling theories course (either CNDV 5311 or 5312); 

· For school administration majors – EDL 5339; or,

· Instructor’s permission
II. Texts

Required Texts:

Eagan, G. (2007). The skilled helper: A problem-management and opportunity-development approach to helping (8th Ed.). Belmont, CA:  Brooks/Cole.

Meier, S. T., & Davis, S. R. (2008). The elements of counseling (6th Ed.). Belmont, CA: Brooks/Cole.
Recommended Text:

Johnson, S. L. (2004). Therapist’s guide to clinical intervention: The 1-2-3s of treatment planning (2nd Ed.). San Diego, CA: Academic Press.
Supplemental Text:
Corey, G., Corey, M. S., Callanan, P., & Russell, J.M. (2004). Group

techniques (3rd Ed.). Belmont, CA: Brooks/Cole.
III. Classroom Management Policies

Students are full partners in fostering a classroom environment conducive to learning. To assure that all students have the opportunity to gain from time spent in class, students are prohibited from engaging in any form of behavior that detracts from the learning experience of follow students. Inappropriate behavior in the classroom may result in a request for the offending student to leave class.
Classroom misconduct may be classified as behavior that disturbs the teaching function, the students, or the faculty member during the class period. Activated cellular phones and pagers, frequent episodes of leaving and then returning to the class, excessive tardiness, leaving the lecture early, making offensive remarks, missing deadlines, prolonged chatting, reading newspapers during class, sleeping, arriving late to class and overt inattentiveness are all examples of inappropriate classroom behavior. 
Attendance Policy:
The faculty in the Department of Educational Leadership does not approve or excuse absenteeism. The faculty feels that attendance is of the highest priority. Each Professor has the option to withdraw a student when they feel attendance is a problem. This is interpreted to mean as few as one (1) absence. No absences are permitted for Saturday classes.

Notify your Professor of all absences in advance, if possible. Use my.lamar.edu e-mail to communicate with faculty. In addition, you may leave a voice mail or notify the Departmental office of an unexpected absence when you are unable to reach the Professor. Attendance at all classes is required for the entire class period. You are expected to function as a professional, which means showing up and participating!
Late Assignments:

It is imperative that all assignments be turned in on or before their due date. Late submissions of class assignments will not be accepted.

Drop/Add:

It is the student’s responsibility to make sure you are officially enrolled in this course. If, at any point, you decide to drop the class, it is your responsibility to drop officially. Any student who stops attending class and does not officially drop the course will be given an “F” as the semester grade.
Confidentiality and Course Assignments:
In this course, as in every other course in the counseling program, it is expected that all students adhere to the ethical guidelines as outlined in the Texas State Board of Examiners of Professional Counselors Administrative Code and the American Counseling Association’s Code of Ethics. Anything that is discussed in this class or in your group is to remain confidential. The exceptions to confidentiality are disclosures of harm to self, harm to others, abuse of a child, elderly person or disabled person, court summons, and disclosure of sexual abuse by a therapist. 
We will be practicing some strategies in pairs and small groups. You will need to choose something to work on that you will feel comfortable sharing or you may make-up issue(s) for the practice counseling sessions. The class will commit itself to maintaining confidentiality. Confidentiality is a major issue for you as counselors-in-training and discussion of any individual issues of other class members outside of class even in anonymous terms may result in a failing grade in this course. The exception to confidentiality is discussions with class members to assist in carrying out class assignments.

Statement on Academic Dishonesty:  

Students are specifically warned against all forms of cheating and plagiarism. The Lamar University Student Handbook states:  

Any student found guilty of dishonesty in any phase of academic work will be subject to disciplinary action. Punishable offenses include, but are not limited to, cheating on an examination or academic work, which is to be submitted, plagiarism, collusion, and the abuse of resource materials. (p. 81)

One aspect of the Handbook’s definition of cheating is, “purchasing, or otherwise acquiring and submitting as one’s own any research paper or other assignment” (p. 82).

Students seeking guidance to avoid plagiarism should consult the course instructor, recent handbooks, or the University Writing Center.

Punishments for academic dishonesty range from F in the course, to an F on the assignment, to re-submission of the work. Punishments are at the discretion of the faculty member, and may be appealed to the department chair, dean, and Senior Associate Provost. Flagrant or repeat violations may warrant further discipline by the university including probation and suspension.

APA 5th Edition:

Clearly cite references when using another’s ideas. Use the APA 5th Ed. format for references both in the body of your work as well as in the reference section. 

Statement on Disabilities:  

For students with disabilities, this course will comply with all accommodations prescribed by the Lamar University Office of Services for Students with Disabilities. It is the responsibility of the student to insure that the professor has been informed of all prescribed accommodations.
Course Evaluation:

Instruction, as well as student performance, is subject to evaluation. Academic departments have policies and procedures that will be instituted near the end of the course. 

Electronics and E-Mail Submissions:
Please turn off all electronic devices, including cell phones, pagers, etc. at the beginning of each class for the duration of class. When assignments require e-mail submission, only Microsoft Word documents will be accepted. Videotapes, when required, should be regular sized (large) videotapes. Audiocassettes, when required, should be the regular size (large) audiocassettes. Students are expected to check their my.lamar.edu e-mails frequently.
IV. Course Description
Overview:
This course is an introduction of facilitation skills and theory including an in-depth analysis and demonstration of various facilitation techniques for use with both individuals and groups. Learning experiences include observing, practicing, and applying facilitation techniques and methods in the helping process. Class members will be able to identify the dynamics of individual and group processes and display therapeutic attitudes and behaviors in the delivery of counseling services. This course is designed to provide experiences in the exploration and application of individual counseling techniques. Role-playing, self-exploration, and structuring of the counseling relationship are emphasized.

Course Format:
This course format includes lecture or narrative presentations, role-playing the role of the counselor and the role of the client, small group discussions, whole class discussions, self-selected inquiries, written assignments, individual presentations, and audiotaping or videotaping of counselor role-play sessions. Evaluation consists of self, peer, and professor feedback. 

The course will normally consist of one-half of the class time for lecture/discussion (didactic) of the topic for that day and one-half of the class time dedicated to counseling practice.

Counseling Objectives for CNDV 5310:
Mastery of the following competencies will be demonstrated through in class participation, reading assignments, individual and group research projects, presentations and examination.
Competencies to be developed include:

1. Counselor and consultant characteristics and behaviors that influence helping processes including age, gender, and ethnic differences, verbal and nonverbal behaviors and personal characteristics, orientations, and skills - CACREP 5 (a).

2. Essential interviewing and counseling skills so that the student is able to develop a therapeutic relationship, establish appropriate counseling goals, design intervention strategies, evaluate client outcome, and successfully terminate the counselor-client relationship. Studies will also facilitate student self-awareness so that the counselor-client relationship is therapeutic and the counselor maintains appropriate professional boundaries - CACREP 5 (b).
3. Group counseling methods, including group counselor orientations, and behaviors, appropriate selection criteria and methods, and methods of evaluation of effectiveness - CACREP 6 (b).
4. Ethical and legal considerations - CACREP 5 (e) and 6 (g).
IV. Educator Preparation Standards Addressed

The subject matter of this course has been aligned with the standards from the State Board of Educator Certification (SBEC), competencies from the Texas Examination of Educator Standards (TExES) and standards of the Council for Accreditation of Counseling and Related Education Programs (CACREP). You should become familiar with these statements, which will guide your learning and your program of study. The complete statements are accessible on the College of Education and Human Development web site:  http://dept.lamar.edu/education/standards/st.html
	TEXAS STANDARDS FOR COUNSELORS’ STATE BOARD FOR EDUCATOR CERTIFICATION (SBEC)
	COMPETENCIES FROM THE TEXAS EXAMINATION OF EDUCATOR STANDARDS (TExES) FRAMEWORK
	STANDARDS OF THE COUNCIL FOR ACCREDITATION OF COUNSELING AND RELATED EDUCATION PROGRAMS (CACREP)

	(b) Standard I: Learner-Centered Knowledge: The certified school counselor has a broad knowledge base.

(c) Standard II. Learner-Centered Skills: The certified school counselor applies the knowledge base to promote the educational, personal, social, and career development of the learner.

(d) Standard III. Learner-Centered Process: The certified school counselor participates in the development, monitoring, and evaluation of a developmental school guidance and counseling program that promotes learners’ knowledge, skills, motivation, and personal growth.

(f) Standard V. Learner-Centered Communications:  The certified school counselor, an advocate for all students and the school, demonstrates effective professional and interpersonal communication skills.

b. Standard I. The certified school counselor must know and understand:

b (2) counseling and consultation theories and practices.

c. Standard II. The certified school counselor must:

c (3) counsel individuals and small groups using appropriate counseling theories and techniques in response to students’ needs.

d. Standard III. The certified school counselor must:

d (1) collaborate with others in the school and community to implement a guidance curriculum that promotes learners’ development in all domains, including cognitive, social, and emotional areas.

d(3) use both preventive and intervening strategies to address the concerns of learners and to help them clarify problems and situations, set goals, explore options, and implement change.

d. Standard V. The certified school counselor must:

f(2) use knowledge of group dynamics and productive group interaction

f (8) work effectively as a team member to promote positive change for individuals, groups, and the school community.
	5 – The school counselor knows how to provide a comprehensive developmental guidance program that promotes all students’ 
personal growth and development

6 – The school counselor knows how to provide effective counseling services to individuals and small groups

9 – The school counselor understands how to work collaboratively with other professionals and with community members to promote positive change and to facilitate student learning.

The beginning school counselor:

5.a. – Knows how to help students develop age-appropriate knowledge and skills in the areas of self-confidence, motivation to achieve, decision making and problem solving, interpersonal effectiveness, communication, cross-cultural effectiveness, and responsible behavior.

6.c. – Demonstrates knowledge of the roles and responsibilities of the counselor in various counseling settings.

6.e. – Demonstrates an understanding of group dynamics and productive group interactions in various counseling situations.

9.d. – Knows how to work and communicate effectively with teachers, administrators, and 
other professionals to promote positive change for individuals, groups and the school community.


	5. Helping Relationships – studies that provide an understanding of counseling and consultation processes, including all of the following:

6. Group work – studies that provide both theoretical and experiential understanding of group purpose, development, dynamics, counseling theories, group counseling methods and skills, and other group approaches, including all of the following:

5.b. an understanding of essential interviewing and counseling skills so that the student is able to develop a therapeutic relationship, establish appropriate counseling goals, design intervention strategies, evaluate client outcome, and successfully terminate the counselor-client relationship. Studies will also facilitate student self-awareness so that the counselor-client relationship is therapeutic and the counselor maintains appropriate professional boundaries.

5.c. counseling theories that provide the student with a consistent model(s) to conceptualize client presentation and select appropriate counseling interventions. Student experiences should include an examination of the historical development of counseling theories, an exploration of affective, behavioral, and cognitive theories, and an opportunity to apply the theoretical material to case studies. Students will also be exposed to models of counseling that are consistent with current professional research and practice in the field so that they can begin to develop a personal model of counseling.

6.e. approaches used for other types of group work, including task groups, psychoeduca-tional groups, and therapy groups.




Web Sites:

American Counseling Association (ACA)

http://www.counseling.org/
Council for Accreditation of Counseling and Related Education Programs (CACREP): 

http://www.cacrep.org
Standards for the School Counselor Certificate (SBEC): http://info.sos.state.tx.us/pls/pub/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=19&pt=7&ch=239&rl=15 
National Council for Accreditation of Teacher Education (NCATE):  
http://www.ncate.org/documents/standards/unit_stnds_2006.pdf
American Association for Marriage and Family Therapy (AAMFT):

www.aamft.org/index_nm.asp
V. Course Content Schedule and Topics
See attachment.
*The instructor reserves the right to change Class Contents, Readings, and Assignments to accommodate the needs of the students in the class.

VI. Instructional Activities and Assessment
Activities and Assignments:
1. Readings/Professionalism. The syllabus details readings for each week. When students come to class, it is expected that the readings will be finished, and the students will be prepared to discuss them. You will receive a participation grade each week and this will reflect your professionalism (attendance including being late to class, participation and preparation for class). Total 100 points

2. Personal Change Project. Instructions are attached. The first report is due on the second class date with a report due each week thereafter for a total of five reports. Total 100 points.
3. Videotape (2). Students will be divided into groups of 3-4 students. One videotape will be made at the beginning of the semester and one near the end of the semester during class time. During the videotaping, one of the students will be required to run the video camera and will time the session (not to exceed 15 minutes). The timekeeper should give a five-minute warning. Two students will participate in a counseling session (one the client and one the counselor). Then the students will switch roles until all students have completed their videotape. During a supervision session in class with the instructor, each student in the group will review the videotape and provide feedback on their own, as well as each group members’, counseling skills using the Attending Behavior Feedback Form. The student counselor will be assessed by the professor using the Counseling Skills Scale - R and the Professional Performance Fitness Evaluation. Total 200 points (100 points each)
4. Audiotapes (3):  Each student will identify one individual outside class to be your counselee. The instructor must approve the client by the third week of class as per the Student Counselor Audiotape Client Identification Form. The student will be required to make audiotapes of three counseling sessions with the counselee. The client must be provided with your Student Informed Consent and Professional Disclosure and asked to sign it. The original signed Student Informed Consent and Professional Disclosure form must be submitted to the Professor with the first audiotape. If the client is a child, the parent must sign the Student Informed Consent and Professional Disclosure. A SOAP Progress Note and Audiotape Analysis Form must be completed by the student and submitted to the professor with the tape. These sessions should be no more than 15 minutes in length. These audiotapes will include one taping at the beginning, middle, and end of the semester to demonstrate progress in applying counseling skills learned in class. The audiotapes must be standard size. Tapes will not be accepted if either the client or counselor is unable to be clearly heard. Tapes will not be returned and will be destroyed at the end of the semester. PLEASE DO NOT REWIND TAPES. A transcript of the total counseling session MUST be submitted with each audiotape (including client’s and counselor’s comments – see form). Total 300 points (100 points for each tape)
5. Treatment Plan: A treatment plan must be submitted with the second audiotape. Total 100 points
6. Participate in peer counseling and group counseling. Peer Counseling: During class, students will participate in individual counseling experiences which require the participant to: appropriately self-disclosure, share feelings, talk in a personal way about feelings, stay in here and now, become aware of his or her own reaction to others and be able to express this; confront with care and respect; give feedback to others; maintain confidentiality. Each member in the class will counsel another member and provide peer coaching and feedback to other class members.
Group Counseling: During class, students will participate in group counseling experiences. Each member of the class will be expected to become a functioning and contributing member of the in-class counseling group. You will not be graded based on how self-disclosing you are, or how much you may grow personally as a result of the group participation; however, it is expected that you will actively participate in the group process. The assumption is that one of the best ways to learn about the practice of group counseling is to experience the process and then conceptualize this learning experience. The group will be conducted primarily as a vehicle for personal growth. The group experience may also be an opportunity to address issues that are relevant to your effectiveness as a counselor. The student will keep ongoing and up-to-date reflections with a focus on your personal experiences and learning related to the various theoretical group sessions during the course. Each reflection will include your feelings and thoughts experienced during each group session. These reflections will be a way for you to keep track of your personal journey in this course, as well as highlight conceptual learning. This is not to be a verbatim account of events that occurred during the group, but rather a description of how you reacted to people, situations, and self. Each reflection should be made as soon as possible after each session so that it will accurately reflect your feelings and thoughts, with additions made as you continue to process group activity during the week. Reflections are due at the beginning of the following class meeting. These should be approximately 1-2 double-spaced pages in length. If you are absent, you cannot journal and you will lose the 10 points. Total 20 points for group reflections
5. Examination: The comprehensive Final Examination will consist of multiple choice, short answer, and essay. Questions will come from the readings in the texts, lectures, media presentations, and any class observations/discussions. Grades will be based on the accuracy of answers. Spelling and grammar are expected to be perfect. Total 200 points
7. Faculty Lecture Reflection:  Students are required to attend the Faculty Lecture Series on Thursday, 4/10/08, and write a 1-2 page reflection. (50 points)
Evaluation and Grading:
COURSE ASSESSMENTS:

	ASSESSMENTS
	POINTS

	Reading/Professionalism
	 100

	Personal Change Project
	 100

	Videotapes (2)
	 200

	Audiotapes (3)
	 300

	Treatment Plan
	 100

	Reflections on Group
	   20

	Final Examination
	 200

	Faculty Lecture Reflection
	  50

	TOTAL
	1070


COURSE EVALUATION:
	TOTAL POINTS
	GRADE

	963-1070
	A

	856-962
	B

	749-855
	C


VII. Additional Resources Utilized
Young, M. E. & Chromy, S. (2005). Exercises in the art of helping (3rd ed.). Upper Saddle River, NJ:  Pearson Education, Inc.






