
College of Menominee Nation

Course Syllabus

HUS 105: Professional Readiness & Ethics

Instructor: Barbara Jordan, MS, CSAC, LPC, CCS


Office Location: Basement of SD Hall, Room B
Office Hours: 30 minutes before or after class or by appointment
Credits: 3
Course Meets: Fridays, 2-4:50





Classroom Number: GB220
Prerequisites: None
Contact Information: 715-799-5600 x 3074

Address: N172 STH 47/55


               Keshena, WI 54135








E-mail: bjordan@menominee.edu



Textbooks/Materials: 

Issues and Ethics in the Helping Professions, Gerald Corey, Patrick Callanan, Marianne Schneider Corey. Publisher: Brooks/Cole Publishing. (most recent edition)

ACA Code of Ethics. 2005.

Course Description: 

This course will introduce the student to a number of different areas of professionalism that an AODA counselor needs to be familiar with and must also incorporate into their own practice. The course content includes ethical issues and behaviors for the AODA counselor and a working knowledge of the Wisconsin Department of Regulation and Licensing (DRL) statutes. The course will also help the student gain an understanding of the importance of self-awareness in one’s own personal, professional, and cultural life. The student will also gain an understanding of diverse cultures and incorporate the needs of culturally diverse groups, as well as people with disabilities, into their professional practice. The student will also develop a working knowledge of the laws that govern the practice of counseling, including State and Federal Confidentiality Laws and Mandatory Reporting Procedures. 

General Education Objectives: 


Analytical Abilities: Critical, level 4; Problem-solving, level 4

Communication: Written, level 2; Spoken, level 4; Multi-media, level 4


Culture/History: Native Americans, level 5; Personal, level 5; Global, level 5


Human Experience: Civic, level 2; Professional, level 3; Leadership, level 5

Program Outcomes: Pass Wisconsin AODA Counselor Certification Exams, Apply Professional Standards & Codes of Ethics Within the Counseling Field
How HUS 105 course assignments meet/measure program outcomes:

	Course Assignment
	Pass Wisconsin AODA certification exams
	Understand & evaluate complex dynamics of clients' addiction(s)
	Administer & interpret comprehensive, developmentally appropriate assessments
	Formulate individualized treatment plans based on clients' assessments
	Implement evidence-based, effective, culturally sensitive counseling practices for individual & group clients

	Self-Assessment Inventory & Retake
	            X
	            X
	           X
	           X
	       X

	Midterm & Final exams
	            X
	            X
	            X
	            
	       X

	Group Presentation Speaker re: Culture
	            X
	           X
	
	
	            

	Case Analyses
	            
	           X
	           
	          
	         X


	
	Manage cases by coordinating integrative services that support clients' recovery
	Provide substance abuse education


	Develop self-awareness through reflection


	Apply professional standards & codes of ethics within the counseling field

	Self-Assessment Inventory & Retake
	              X
	             
	             X
	                X

	Midterm & final exams
	              X
	              X
	
	                X

	Group Presentation Speaker re: culture
	              X
	               X
	               X
	

	Case Analyses
	             X
	               X
	              X
	                X


Course Format:

This course will be taught using lecture, discussion, experiential exercises and role-plays. To meet requirements of certification within the state of Wisconsin, we will focus on the core functions of reports/record-keeping, professional orientation, consultation with other professionals, clinical supervision, and counseling which are evaluated on professional  exams. Students will develop the knowledge in these topic areas and their application necessary for any certification exams, for practice as a beginning counselor, and for a foundation for advanced study.

My goal is for this course to be an interesting, fun, and successful experience for you. 
To achieve this goal, you must be willing to actively participate in discussions and other class activities. Please let me know if you have any special needs (e.g., learning disabilities, health, hearing or visual problems) or require any special assistance.
Prerequisites: None

Course Objectives: 

By the end of this course, students will be able to: 

1. Explain and adhere to a professional code of ethics.

2. Adhere to Federal and State laws regarding the treatment of substance use disorders.

3. Apply knowledge of cultural differences to the practice of counseling.

4. Evaluate their professional performance and adherence to ethical, legal, and professional standards.

5.  Enhance self-awareness, professionalism, and personal well-being.

6. Understand the need for participation in ongoing supervision and consultation. 

7. Understand the value of ongoing professional education. 

Expectations for Students:

This course encourages you to think analytically and will challenge that thinking. You will be expected to keep up with the readings and should be prepared to discuss the topic on the Course Schedule each week. As with any class discussion, your input should be well thought-out and meaningful. I value your input! Your grade will be based on the completion of course assignments, which you’ll be expected to complete on time. For more information on specific assignments, see the “Course Requirements” section below. 

In order to keep on top of things, please pay close attention to the course schedule below.  It will be easy to put off reading the chapters or writing the papers to attend to other responsibilities that may seem more pressing. However, as the Course Schedule below illustrates, we’ll be on a tight timeframe in this course. If, at any time, you feel you are having trouble keeping up, contact me immediately so that we can address the problem directly. Students are expected to attend all scheduled class sessions.

Course Schedule:

(Subject to change based on school closings and learners’ progress. All changes will be submitted to students in writing.)

Week 1: (8/28)  


Review Syllabus and assignments. 


Course overview


Discuss Chapter 1, Corey, et. al.


Hand out ACA Codes of Ethics.


Assignment: Complete Self-Assessment on pages 22-31.


Read: Chapter 2, Corey, et. al.  

Week 2: ((9/4)

Groups review Pre-Chapter Self-Inventory. 


Discuss Counselor as a Person and a Professional (Chapter 2).

Value of increasing self-awareness and resolving personal conflicts.


Transference and counter-transference.


Client dependence.


Stress in the counseling profession.


Avoiding burnout.


Read: Chapter 3, Corey et al.

Week 3: (9/11)

Groups review Pre-Chapter Self-Inventory 


Discuss Values and the Helping Relationship (Chapter 3) 


Clarifying your values.


Ethics of imposing your values on clients.


The role of Spiritual and religious values in counseling.


End-of-life decisions & values regarding sexuality.


Read: Chapter 4, Corey, et. al.

Week 4: (9/18)

Groups review Pre-Chapter Self-Inventory 


Discuss Multicultural Perspectives and Diversity (Chapter 4)


The need for a multicultural emphasis.


Ethical codes in multicultural counseling.


Cultural values and assumptions in counseling.


Addressing sexual orientation.


Matching client and counselor.


Multicultural training for counselors.


Read: Chapter 5, Corey, et. al.


GROUPS CHOOSE & SIGN-UP FOR CULTURAL SPEAKER 

Week 5: (9/25)

Groups review Pre-Chapter Self-Inventory 


Discuss Client Rights and Counselor Responsibilities (Chapter 5) 


The client’s right to give informed consent.


The content of informed consent.


The counselor’s responsibilities in record-keeping.


Ethical issues in online counseling.


Counseling children and adolescents.


Involuntary commitments and human rights.


Malpractice liability. 


Read: Chapter 6, Corey et al.

Week 6: (10/2)

Groups review Pre-Chapter Self-Inventory 


Discuss Confidentiality: Ethical and Legal Issues (Chapter 6)


Confidentiality, Privileged Communication, and Privacy.


Duty to warn and protect.


Protecting children from harm.


Confidentiality & HIV/AIDS 


Read: Chapter 7, Corey, et. al.


Week 7: (10/9) 


Groups review Pre-Chapter Self-Inventory 

Discuss Managing Boundaries and Multiple Relationships (Chapter 7)


Dual and multiple relationships.


Controversies on boundary issues.


Bartering for professional services.


Giving/receiving gifts.


Social relationships with clients.


Sexual attraction in client-counselor relationships.


Dealing with suspected unethical behavior in dual relationships.



Exam Study/Review 
Week 8: (10/16)

Midterm Exam

Week 9: (10/23)

Groups review Pre-Chapter Self-Inventory

Discuss Professional Competence & Training, Issues in 
Supervision/Consultation (Chapters 8 & 9)


Ethical & legal aspects of counselor competence. 


Ethical issues in training counselors.


Professional licensing & credentialing.


Ethical & legal issues in clinical supervision.


Multicultural issues in supervision.


Read: Chapters 10 & 11, Corey, et. al. 

Week 10: (10/30)

Groups review Pre-Chapter Self-Inventories
Discuss Ethical Issues in Theory & Practice (Chapter 10) 

Developing a counseling style

Division of responsibility in therapy

Deciding on the goals of counseling

Use of techniques in counseling

Assessment & diagnosis as professional issues

Issues in Couples & Family (Chapter 11)


Ethical Standards


Contemporary Professional Issues


Values in Couples & Family counseling.


Gender-sensitive couples & family counseling.


Responsibilities of couples & family counselors.


Confidentiality in couples & family counseling.


Informed consent in couples & family counseling.


CASE ANALYSES DUE (see item #3 under “Course Requirements“)



Read: Chapter 12, Corey, et. al.

Week 11: (11/6)

Groups review Pre-Chapter Self-Inventory

Discuss Ethical Issues in Group Work (Chapter 12)


Training & supervision of group leaders.


Co-leadership. 


Ethical issues in group membership.


Confidentiality in groups. 


Values in Group Counseling.


Diversity issues in group work.


Uses and Abuses of Group techniques.


Consultation & referral process.


Read: Chapter 13, Corey, et. al.

Confirm Speaker for next week.
Week 12: (11/13)

Cultural Diversity Speaker

Week 13: (11/20)

Cultural Diversity Speaker

Exam Review

RE-TAKE OF SELF-ASSESSMENT INVENTORY 

CASE ANALYSES DUE (see item #4 under “Course Requirements”)
Week 14: Thanksgiving Holiday
Week 15: (12/4)

Final Exam

The above information and/or calendar in this course are subject to change.  If change is required, the change will be in writing and provided to each student.

Course Requirements/Evaluation Methodology:

Grades will be determined by evaluation of students’ ability to understand and utilize professional ethics codes and state and federal laws pertaining to the practice of counseling. Students will be given two exams, a midterm and a final. Students will be expected to apply the Wisconsin Certification Board (WCB) and American Counseling Association (ACA) codes of ethics to cases and defend decisions made within those cases.

Students’ grades will be based on the student’s performance on/completion of:

1. Midterm and final exam (75 points each, 150 total): Combination of true/false, multiple choice, and short-answer questions. Students can submit questions for extra credit. However, you must provide the answer and the page of the textbook.
2.   Self-Assessment Inventory & Retake (25 points): Students are required to complete the self-assessment in Corey, Corey, & Callanan pages 23-31. Select five questions you had the strongest reactions to or that you had the hardest time answering. Give a brief explanation (in class, with a partner) for why you chose a particular option (e.g., a,b,c,d). In your explanations, address the following: 

· What personal value(s) did you use to guide your response?

· From whom and when did you learn this (these) guiding principle(s)?

· What personal or professional work do you still need to do around this issue?

Then, without referring to your original responses, re-take the inventory (in class) two weeks before finals and briefly comment on any changes in your responses. Briefly, (in class, with a partner) answer the question: “How did the content of the course influence how you think and feel about the helping relationship and these issues?” 

3. Group Project-Invite Speaker Representing A Cultural Group Listed Below: 

(50 points)

· Native Americans. 

· African Americans.

· Hispanic Americans.

· Asian Americans.

· People having a non-heterosexual orientation (Gay/Lesbian/Bi-sexual/Trans-sexual).

· Disabled citizens. 

Each member of your group is responsible to invite that speaker, research their culture, and bring to class a 1-page, up-to-date, practical handout regarding counseling that population. Everyone must take their part in conducting research and securing and preparing the speaker. For example, one student should call the speaker, one should provide the speaker with the questions below before the presentation, another should provide an outline of these questions (that students fill out as the speaker addresses the class), then each of you should ask the speaker to address one or more of the questions below (during the 20-25 minutes when they speak to the class). I suggest that one of you interview the speaker beforehand (and add to the outline of questions so students get more information, as time will be limited in class):

· What values does your culture hold most strongly? How might these values influence your role as a client? How might they determine the way counselors should work with you?

· What prejudices, if any, do you feel were directed at you? Do you think you have any prejudices about other groups? About counselors?

· What cultural differences would counselors need to take into consideration to work more effectively with people within your community? 

· Minorities are often put under strong pressure to give up their beliefs and ways in favor of adopting the ideals and customs of the dominant culture. What do you think we should do when working with clients who feel such pressure?

· How is the need for self-disclosure in counseling experienced by people within your culture?

· What are your values/beliefs regarding autonomy, independence, and self-determination?

· To what degree is assertiveness valued in your culture?

· How do you view a fully functioning person (How is well-being defined)?

· What other assumptions/values/beliefs can you think of that may either help or hinder counselors when counseling people within your community?

4) Case Analyses (50 points each, 100 total): Two vignettes/cases will be given two weeks prior to the date the assignment is due. Individually, you must determine which ACA or other professional ethics codes best apply to the case and give a rationale for your choice of codes. Write 2 pages defending your decision and demonstrating your skills in applying ethical decision-making steps and codes of ethics to each vignette.
350 points total

The following form will be attached to your returned work. Please be informed of these criteria in advance:

Critique of Your Assignments







Possible Number

Number of 






Of Points


Points Given

________________________________________________________________________

Content:





4



 

(Meets assignment directives

Answers all questions required)

________________________________________________________________________

Clarity of Communication:



3



(Written or verbal)

________________________________________________________________________

Quality of Assignment:

(Grammar, Spelling, Conciseness)


3

________________________________________________________________________

TOTAL POINTS








/10

_______________________________________________________________________

Class Participation Evaluation:

A=Always participates; always in attendance

B=Participates regularly; hardly ever absent

C=Participates as much as other group members; usually present

D=Occasionally participates; absent often

F=Never participates

Relevancy of Comments in Class:

A=Comments are always related to topic

C=Comments usually pertinent, occasionally wander from topic

F=Comments ramble, distract from topic

Attitude During Class:

A=Professional attitude always shown

C=Usually attentive & shows proper business behavior

F=Distracts from class & lacks initiative

Grades:

The following grading scale will be used for all assignments:

95-100%=A

90-94%=AB

85-89%=B

80-84=BC

75-79=C

70-74%=CD

60-69%=D

Below 60% =F

Late Assignments: 
The course schedule above outlines the weeks/dates that reading assignments, discussion questions, and papers are due. The student is expected to complete those assignments by the dates listed on the syllabus. Unexcused late assignments will result in a reduction in points and thus a lower grade. No late assignments will be accepted unless the student speaks directly to the instructor prior to the deadline regarding personal circumstances and/or necessary accommodations. 

Dangerous Weather:

Closures resulting from severe weather conditions or natural disasters, or mechanical failures will be announced by the president or her designee. Campus closing will be announced on WTCH-AM 960 radio and Green Bay TV stations. When in doubt, a student should call 715-799-5600 for a recorded message. (p. 16 Student Handbook)

Classroom Conduct:

Because students are enrolled in a Human Service Course and will learn how to understand and assess individuals who suffer from alcohol dependency, the students are expected to:

Demonstrate RESPECT for fellow classmates. This means being courteous and not verbally abusive or disruptive during the class. 

Practice CONFIDENTIALITY with each classmate. Sometimes during discussions, classmates may share information of a personal nature. What is shared in the classroom is not to be shared outside of the classroom.

Attend class ALCOHOL FREE. See CMN Policy in Student Handbook.

Demonstrate ACADEMIC HONESTY. Cheating and plagiarizing are considered academic dishonesty. See CMN Policy in Student Handbook. 

Turn cell phones to “vibrate” or “manner mode” and limit children in classrooms to sleeping infants so as not to interfere with other students’ learning.

Students shall honor the rights and respect the dignity of fellow students. This includes refraining from distracting side conversations and turning off cell phones, pagers, and laptops (unless special learning needs exist and have been pre-approved). Students shall protect classmates’ rights to confidentiality. Students should strive to acquire the knowledge taught in class to improve their clinical skills. Students are asked to inform instructor of conditions that may interrupt their ability to learn either in- or outside the classroom. The instructor, Learning Specialist, and/or fellow students can only provide assistance if you seek it.

Academic Conduct: Academic honesty is an absolute for the fulfillment of College of Menominee Nation mission and guiding principles.  Our students are proud of the work they do here and are committed to doing the best for their communities.  Their grades, certificates, and degrees are their record of that work.  These are used by prospective employers to make hiring decisions, by transfer colleges and universities to make admissions decisions, by funding organizations to determine eligibility for scholarships and other financial aid, and, most importantly, by family and other community members to express their pride in our students accomplishments.  Therefore, College of Menominee Nation will not tolerate any form of academic dishonesty.  See the Student Handbook for more information on “Academic Misconduct.”

Incomplete Policy:  Requests for a grade of “incomplete” must be initiated by the student to the instructor.  Students may only request if at least 75% of course requirements have been met.
ADA Statement:   Individuals who have any disability, either permanent or temporary, which might affect their ability to perform in this class are encouraged to inform the Disability Counselor in the Office of Disability Services Room 101, (715) 799-5600. Adaptation of curriculum, instruction, or assessments may be made as required to provide for equitable participation.

It is the policy of the College of Menominee Nation that no individuals otherwise qualified shall, solely be reason of their disability, be excluded from participation in, be denied benefits of, or be subjected to discrimination under any academic program or activity. Students with a disability, which affects their academic performance, are expected to arrange for a conference with the instructor in order that appropriate strategies can be considered to ensure that participation and achievement opportunities are not impaired. Please notify the instructor within the first week of classes if a reasonable accommodation for a disability is needed for this course. A letter from your physician may be necessary.

All students are encouraged to provide instructor with suggestions or other forms of constructive feedback regarding the class. Students can do this informally by speaking with the instructor, either in class or by appointment, and, if the instructor is unavailable, to then arrange an appointment with the Dean of Academic Affairs. This can also be done formally by completing the evaluation form distributed at the end of the course. If a student has a concern, issue, or question, the student must take responsibility to approach the instructor in a timely matter. 

Excessive absences, signing in for, or by, other students may result in:
	· Loss of attendance/participation point

· Receiving a failing grade for the course 

· Being dropped from the class

If you must miss a class, you should email me (bjordan@menominee.edu) or leave a message on my office voice-mail (715-799-5600x3074). When you return to class, it is your responsibility to determine what you missed during your absence.

	Excessive tardiness, disruptive behavior, leaving class early, coming in late,  using class time to socialize, read, do work for other classes, and/or other forms of disruptive behavior may result in:
· Being marked absent for the class meeting, 

· Being asked to leave for the duration of the class meeting, 

· Loss of the attendance/participation points.


Drops:


If you should need to drop the class, it is your responsibility to file appropriate drop forms with admissions and records before the official drop deadline (see college schedule). If you just stop attending class and don't file the appropriate forms, you could receive an F in the course.
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