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SYLLABUS

I.
COURSE TITLE:  COU 6503 Helping Relationships (Methods and




                          Techniques in Counseling)
3 semester hrs

II.
PREREQUISITES:  Graduate standing (It is not required but if the student has taken COU 6502 Theories of Personality and Counseling it would be advantageous.)

III.
COURSE DESCRIPTION:  This is an introductory course committed to the examination and practice of the counseling skills needed by counselors and family therapists to help make the counseling session work.  This course provides a system for planning the session and analyzing the counselor’s behavior.  It presents skills, concepts, and methods designed to help the student develop concrete competencies and then examine their own counseling and therapy skills.  The goal of this course is to provide and opportunity for the student to gain usable and useful skills central to the counseling process.
IV.
RATIONALE:  If students are to experience success in practicum courses, internships, and professional careers they will need to master the skills, competencies, and concepts available in the Helping Relationship course.  This course helps to transform abstract ideas into direct, concrete practice leading to effective counseling.

V.
LEARNING OBJECTIVES AND OUTCOMES:  At the conclusion of this course, the student should have basic knowledge in the following areas:


A.  Counselor and consultant characteristics and behaviors that influence helping processes including age, gender, and ethnic differences, verbal and nonverbal behaviors, and personal characteristics, orientations, and skills;


B.  An understanding of essential interviewing and counseling skills so that the student is able to develop a therapeutic relationship, establish appropriate counseling goals, design intervention strategies, evaluate client outcome, and successfully terminate the counselor-client relationship.  Studies will also facilitate student self-awareness so that the counselor-client relationship is therapeutic and the counselor maintains appropriate professional boundaries; 

C.  Counseling theories that provide the student with a consistent model(s) to conceptualize client presentation and select appropriate counseling interventions.  Student experiences should include an examination of the historical development of counseling theories, an exploration of affective, behavioral, and cognitive theories, and an opportunity to apply the theoretical material to case studies.  Students will also be exposed to models of counseling that are consistent with current professional research and practice in the field so that they can begin to develop a personal model of counseling;


D.  A systems perspective that provides an understanding of family and other systems theories and major models of family and related interventions.  Students will be exposed to a rationale for selecting family and other systems theories as appropriate modalities for family assessment and counseling;


E.  A general framework for understanding and practicing consultation.  Student experiences should include an examination of the historical development of consultation, an exploration of the stages of consultation and the major models of consultation, and an opportunity to apply the theoretical material to case presentations.  Students will begin to develop a personal model of consultation;


F.  Integration of technological strategies and applications within counseling and consultation processes; and


G.  Ethical and legal considerations.

VI.
ACADEMIC INTEGRITY:  It is expected that a student attending Mississippi College will be scrupulously honest.  Therefore, plagiarism and cheating will be dealt with in accordance with the policies of the university.  These policies are stated in the current graduate bulletin.
VII.
COURSE TOPICS:  The topics to be considered are;


A.  Intentional interviewing and counseling



1.  Counseling versus interviewing



2.  Intentionality as a goal for counseling



3.  Cultural intentionality



4.  The micro skills approach



5.  A model for learning and teaching micro skills



6.  Research validating the micro skills approach


B.  Attending behavior



1.  Culturally incorrect attending



2.  Guidelines for effective feedback


C.  Opening communication



1.  Questions: open, closed, and circular



2.  Positive client assets



3.  Less verbal clients


D.  Observation skills



1.  Nonverbal behavior



2.  Verbal behavior



3.  Discrepancies


E.  Prompting, paraphrasing, and summarizing



1.  Verbal and nonverbal prompts



2.  Restatement and repetition of key words



3.  Sentence stem



4.  Check-outs


F.  Noting and reflecting feelings



1.  Client verbal and nonverbal feelings



2.  Techniques of reflecting feelings



3.  Emotional intensity


G.  Selecting and structuring skills to meet client needs



1.  Review of the basic listening sequence



2.  Counselor empathy



3.  Basic structure for the session



4.  The circle of decision making


H.  Confrontation with support



1.  Challenging clients



2.  Identifying discrepancies, incongruities, and mixed messages



3.  Working toward resolution



4.  Individual and multicultural cautions



5.  Levels of change


I.  Focusing the narrative



1.  Selective attention



2.  Ways of focusing



3.  Confrontation and focusing



4.  The community genogram


J.  Reflecting meaning



1.  Helping client explore values and beliefs



2.  The skill of reflection of meaning



3.  Multicultural issues


K.  Influencing skills



1.  Interpersonal influence



2.  Interpretation/reframing



3.  Logical consequences



4.  Self-disclosure



5.  Feedback



6.  Information/advice/instruction/opinion/suggestion



7.  Directive strategies

VIII.
INSTRUCTIONAL METHODS:  Instructional methods/ techniques used in this course include brief lecture, group discussion, modeling, audio taping, critiques, student experiential discovery and identification of basic counseling skills through video taping role plays with students serving as counselors, clients, and observers.  The nature of the class activities allows students to personalize the process of acquiring, practicing, and demonstrating counseling skills.

IX.
ASSIGNMENTS:  


1.  Read one chapter from the required text for each class meeting.


2.  Record 2 audio tapes demonstrating skill utilization in a different stage of the helping process – approximately 15 minutes each (10 points each)


3.  Make 6 classroom video tapes of specific counseling skills 25 to 30 minutes in length due the class meeting following the date taped (25 points each)


4. a. Write transcripts of the dialogue for each of the audio tapes and video tapes to be turned in to the instructor when the tape is due

                b. Write a self evaluation of each skill included in the tape, one paragraph for each skill (5 points each)


5.  Write a narrative comparison of the baseline video and final tape.  Place in portfolio (50 points) and turn in on the scheduled date.

6.  Review 4 journal articles relative to counseling skills.  Write an abstract plus your reaction to the articles on a 4x6 note card.  Use proper bibliographical notation, APA style 5th edition.  You will be called upon to share the information with the class, after which the note cards are to be turned in to the instructor.  One article is due each week after the first class meeting.  (10 points each)

X.
EVALUATION:  Evaluation for a grade assignment is based on video taped demonstration of performance of selected counseling skills criteria, class assignments, and a portfolio of written transcripts, self evaluations, and exercises documenting the skills.  Late assignments will NOT be accepted.
XI.
OTHER COURSE INFORMATION:


A.  Withdrawal

If you desire to withdraw from the university, directly contact the office of the Dean of Graduate Studies for the proper withdrawal procedure.  Failure to properly withdraw from a course will result in a grade of F.  Deadlines for withdrawal are the same as those for dropping course.


B.  Students with Disabilities

If you need special accommodations due to learning, physical, psychological or other disabilities, please contact Dr. Buddy Wagner, Counseling Center, (601) 925-3354 or by mail at P.O. Box 4016, Clinton, MS 39058.


C.  Attendance

Class attendance is an essential part of college education and students are expected to attend regularly and punctually for all classes for which they have registered.  Cumulative absences may result in a lowered grade or loss of credit for the course.  Tardiness is also subject to penalty, as in any failure to complete required class work on time.  Institutional policy guidelines should be consulted in the Graduate Bulletin.

The information expressed in this syllabus is not intended to and shall not be taken as binding on the specific day to day inclusion of the materials to be covered in the class.  The dates, chapters, topics, etc., are offered only as a general guideline of the subject matter that this class will or may cover.

XII.
INSTRUCTIONAL MATERIALS AND BIBLIOGRAPY:  Materials for learning include the textbook, video cameras, and tapes; audio tapes and recorders, VCR’s, TV monitors, and various paper form used to record, document, and transcribe demonstrated counseling skills and criteria.

Textbook Required:  Ivey, A., & Ivey, M. (2007). 6th Ed. Intentional Interviewing & Counseling.  Brooks/Cole: Pacific Grove, CA.

Bibliography references and recommended supplementary readings are found at the conclusion of each chapter.
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