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 SEQ CHAPTER \h \r 1Mercer University: Atlanta

COUN 613: Cultural Perspectives in Counseling

Instructor: Karen D. Rowland, Ph.D., LPC, NCC, GA Certified School Counselor (S-7)
Phone: 678-547-6049
(office)




Office:
359 ACC Bldg

Email: rowland_kd@mercer.edu 

Office Hours: Monday: 1:00-3:00pm; Tuesday: 1:00-5:00pm; Thursday: 1:00-5:00pm or by appointment 

LiveText User Name:  kdrowland
Purpose
This course will provide an overview of counseling approaches and research on culturally diverse peoples, such as: African-American, Asian, Hispanic, Native Americans, women and persons with disabilities.  Factors of education, emotion, and behavior will be addressed.

In addition to the description in the catalog, Mercer University’s Social Sciences conceptual framework–the Transforming Practitioner, is embedded throughout the graduate curriculum in School and Community Counseling:

School Counseling Program Outcomes

Candidates who complete the master’s degree program are school counselors who will be able to promote the success of ALL students by:

1. Delivering a comprehensive developmental school counseling program for students in grades P-12 that includes student competency in three domains: (1) academic development, (2) career development, and (3) personal/social development.

2. Using knowledge of the beliefs and philosophy of professional school counseling to advocate for the educational needs of students and assuring that these needs are addressed at every level of the school experience.

3. Ensuring the proper management of the school counseling program through the use of data, action plans, and time management.

4. Consultation and collaboration with teachers, students, administrators, other school personnel, parents, and community stakeholders.

5. Using data driven decision making skills that demonstrate accountability for the school counseling program and student outcomes.

Clinical Mental Health Counseling Students Outcomestc "Course Objectives"
Through processing (cognitive, affective, and behavior), and completion of different types of activities, students will demonstrate the following:

1. Acceptance/tolerance of the individual/group by using core counseling skills:  warmth, sympathy, concreteness, genuineness, respect, confrontation, and immediacy and mastery of attending skills

2. Assessment skills:  forming a clinical hypothesis based on cultural/racial sensitivity

3. Examine counseling theories that are culturally/racially based interventions: a) selecting an appropriate intervention  b) counseling skills and techniques that are appropriate for racial/cultural differences

4. Counseling process skills:  skills for managing trust, resistance, goal setting, rapport and fostering change

5. Flexibility necessary to engage in the various activities directed toward self-exploration

6. Sensitivity to the legal and ethical issues of counseling the culturally different, both with respect to working with clients and to responsibilities inherent within this course

7. The history of minority groups in U.S. society

8. A variety of racial identity development models

9. His/her own cultural influences which can impact effective counseling

10. An appreciation for issues faced by minority groups, including the effects of “isms”

Specific Objectives
Students will demonstrate understanding of:

	Objective
	CACREP

Standard
	PSC

Standard
	NCATE Standard
	Conceptual Framework

	Theories of cross cultural perspectives in counseling
	II.K.4.a
	1.0200
	1.2, 1.5
	A.1-2

	Cultural identity development tasks from exploration to retirement for both males and females
	II.K.3.a

II.K.3.c

II.K.4.c
	1.0200

1.0300
	1.2, 1.5

1.7
	A.3

	Transitions across the cultural identity development throughout a life span  
	II.K.4.b

II.K.4.c

II.K.4.e
	1.0200

1.0300
	1.2, 1.5, 1.7
	A.3

	The complexity of interrelatedness of cultural events upon significant others in the relational context
	II.K.4.d
	1.0200
	4.1, 4.2, 4.3, 4.4
	B.1-2

	Human behavior and understanding of multicultural  developmental crises
	II.K.3.c

II.K.4.b, e, f
	1.0200
	1.2, 1.5, 1.7
	A.3

B.2

	Cultural perspectives with individuals with diverse and ethnic backgrounds
	II.K.4.d, h
	1.0200
	1.2, 1.5, 1.7
	B.2-3

	Nature versus Nurture in relation to culture
	II.K.3.a
	1.0200

1.0300
	1.2, 1.5, 1.7
	A.2

	The long term effects of disruptions on the cultural identity  developmental process
	II.K.4.h
	1.0200
	1.2, 1.5, 1.7
	B.2-3

	The concept of cultural development in the framework of the counseling process and strategies for facilitating optimum development over the life span
	II.K.4.g, h
	1.0200
	1.2, 1.5, 1.7
	A.3

B.3

C.2

	Legal and ethical considerations
	II.K.4.i
	1.0200
	1.5, 1.6
	C.1


Required Textstc "Required Text"
1. Baruth, L. G., & Manning, M. L. (2007). Multicultural counseling and psychotherapy: A lifespan perspective. 4th ed. Upper Saddle, NJ: Prentice Hall.

Note: There will be other additional readings reserved in the library, on the internet, or handouts.

School Counseling Candidates must purchase and use LiveText:

LiveText Requirements:

1. A LiveText account.  You can purchase your LiveText account at www.livetext.com. Your account will be active for the duration of your current program at Mercer and one year beyond your program completion.  For additional instructions on creating your LiveText account, see the LiveText instructions on the Tift College of Education website (http://www2.mercer.edu/Education/LiveText/default.htm). If you have already created a LiveText account for another course in Tift College of Education, you do not need another one; you will use the same account for any classes or assignments that require LiveText.  

2. Candidate Information Form.  All students must complete this form in LiveText.  Each semester, please check the form to be sure the information is still correct – if you have changed programs, please update the form so that it contains the most current information.  See specific directions for locating and completing this form at http://www2.mercer.edu/Education/LiveText/candidate_information_form.htm .
3. Portfolio Introduction. Please complete the Introduction of your portfolio by writing a paragraph or two about yourself and the contents of your portfolio (you will add to the content in each course). Also include a current photo or two of yourself (make photo/s small or medium size).
Methods of Instruction 

· Lecture, via media, including video tapes, audiotapes, visual aids & etc.
· Small group activities 
· Online discussions and interactions on Blackboard

· Cooperative learning via group projects and activities

· Research via library, internet, interviews, case studies, & etc.

· Simulation via role play, mock testing, & etc.

· Critical thinking exercises - “thinking outside the box”

· Writing via reaction papers, evaluation of assessments & etc.

COURSE REQUIREMENTStc "Course Requirements"
Activities and Assessments
Personal Assessment: Write a 4 - 5 page paper of a personal assessment of your ethnic and cultural heritage that will require attention to several general themes. Discuss your own cultural background by looking at behavior, expectations, and values you have regarding the following social systems variables: family values and behaviors both now and as you were growing up; nationality; ethnicity; religion; language; geographic region; gender; socioeconomic status; educational status; and political orientation. Share what insights you have gain as a result of this assignment. 
Multicultural Activity: The activity described will give you opportunities to learn about diverse populations. The levels of the activities represent differing degrees of cognitive and experiential risk and involvement. For this assignment, you are asked to participate by completing a series of activities then write a 8 – 10 page description of what you did, what happened, what you observed, and what you learned (from the activities as well as about yourself). A sample list of assignments is provided. A format for this assignment is provided in the syllabus.
Special Population Research Paper: Students will work in groups of three (3) where you will learn about a specific population and communicate to the class what you learned about your topic and what you learned about yourself in the process of completing the assignment. You will choose a topic from the list provided. Papers must include a component that addresses clinical counseling or school counseling issues for this population and issues the counselor may face in working with the population you have chosen to examine. The paper will also include a cultural diversity planned project or curriculum that addresses cultural issues relevant to this population. The 15 - 20 page paper will address cultural heritage of the group, beliefs and values, demographics, issues common to this population, counseling theory, research and applications to this population, and how the group was impacted as a result of completing this project. A format for this assignment is provided in the syllabus. Assignment due: 12/1 & 8/09. Upload to LiveText on due date.
Examination: Students will take three (3) written examinations on the dates assigned. The first exam will consist of 50 multiple choice questions, and the second and third exams will consist of 50 multiple choice and one essay question. 

Class Participation: Participation is essential to this course. Since much of the learning in this course occurs in the context of discussion, demonstration and practice sessions, you are expected to be present for all class meetings. The factors used to assess your grade include participation in class exercises and discussions, mastery of the techniques presented in class, and staying current with assigned readings.

****ALL PAPERS ARE TO BE WRITTEN IN AMERICAN PSYCHOLOGICAL ASSOCIATION (APA) STYLE. Please see the APA Manual 6th edition. Be thorough, and answer completely all the questions in the assignments.

Professional School Counselor Portfolio (LiveText)

The school counseling professional portfolio is a visual showcase of a student’s work that demonstrates professional growth, achievement, and competence in the field of counseling.  The portfolio is used to document your philosophy of education, school counseling, and central concepts of student development; as well as understanding and application of the standards, overall counseling program, lesson plans, etc.  Required sections for this course will be developed in separate documents and added to the portfolio. This is an ongoing portfolio which will be added to throughout your completion of the master’s degree. 
LiveText Assessment Measures

1. Portfolio Artifact Requirement(s).  Your course assignments in this class are required artifacts in your portfolio.  As part of the requirements for this course, you must place your artifacts in the appropriate portfolio section and write a reflection on how your performance on the assignment addresses the targeted standard.  If you have used your portfolio in previous semesters, it should already be submitted to the appropriate program account; however, if this is your first semester to use your portfolio, be sure you follow the directions about which instructor account you should submit your portfolio to (see INSTRUCTIONS in syllabus). If you have created a portfolio in a previous semester, do NOT create a new one now – simply add the artifact(s) and reflection(s) from this course to the existing portfolio. See the chart in this syllabus for specific information on where to place your artifact and reflection (the portfolio section).
2. Portfolio Reflection Expectations:  The required reflection in your portfolio must address how the artifact demonstrates you meet the associated standard.  This is not a reflection on the process of completing the assignment or what you think about the assignment.  FOCUS ON THE STANDARD.  The standard as stated in your portfolio template is quite global; to ensure that your reflection is fully address, use the details of the rubric elements that will be used to assess this section of your portfolio, make sure you address each element.  To access and download a pdf copy of the assessment tool used by faculty to assess your portfolio, go to http://www2.mercer.edu/Education/LiveText/rubrics_for_portfolios.htm
3. Failure to comply with the LiveText requirements of this course will result in a grade of “F” for the course and the course will need to be repeated. Should your GPA fall below 3.0 as a result of this, you will be placed on academic probation and you will be unable to continue in the program until you repeat this course successfully (grade of B or better).

EVALUATION
· Grading will be done on a letter grading basis.  Therefore, students are encouraged to focus on their professional development. Successful completion of the course requirements and evidence of professional development will serve as the basis for the final grade.  It is the student’s responsibility to have presented throughout the semester specific data representative of his/her work.  

Grading Policy
A grade of A, B, C, D, or F will be earned based on fulfillment of all course requirements
Grading scale: 
A
93-100%
mastery of content/concepts

A-
90-92






_________________
B+
87-89

B
83-86

good understanding of material

B-
80-82






_________________

C+
77-79

C
73-76

rather basic understanding, more work is needed to perform 

C-
70-72

appropriately and at a professional level_____________
F
<70


Assignment Evaluation
Personal Assessment




10%

Multicultural Activity




20%


Special Population Research



20%


Examinations (15% each test)



45%


Class Participation




  5%

_____________________________________________________


Total






100%

· An “A” signifies an exceptionally clear and creative grasp of the concepts of the course with demonstrated ability to apply this knowledge to specific problem situations.  It also means that the student was actively participating in class activities and has completed all assignments in a neat and timely manner. The completed assignments indicate that the student spent extra time, personal energy, and critical reflection in an effort to demonstrate exceptional work.
· Grade in the “B+/B” ranges are very good grades, and signify a solid understanding of the major concepts of the course and the ability to apply those concepts.  It also means that the student’s effort and class participation have exceeded the minimal basic requirements for the course.  All assignments were judged to be solid in content and were completed in a timely manner.

· Grades in the “C+/C” ranges indicate that the basic objectives of the course have been achieved, that the student has demonstrated satisfactory mastery of the material of the course and its objectives, as well as minimal participation in class activities.  The minimum expectations of the professor are met.  These grades are respectable in their own rights.

· The “D” grade is assigned for work, which is passing, but below average in competency for college-level work.  The student receiving a grade of “D” has not demonstrated and/or exerted a level of effort or expertise expected of the average college student.  It may also indicate that assignments were not completed in a satisfactory or timely manner, or that attendance requirements were not met.

· The “F” grade is failing.

POLICIES AND EXPECATIONS
· The classroom format is largely experiential.  It is not possible to make up the experiences of discussion, demonstration, and practice done in class.  In addition, your readings should be completed on the day assigned so you may be able to participate in the discussion.

· Participation: You will be required to demonstrate being engaged in every class period via attentiveness and verbal/nonverbal communication.  SEQ CHAPTER \h \r 1That includes not playing on the internet on your laptop or other activities that are not related to the class.  SEQ CHAPTER \h \r 1
· Absences: missing four classes will result in an “F” for the course; missing three classes will result in one letter grade reduction.

· Punctuality: being on time is expected. Consistent lateness will also add up and become inclusive as an absence. Additionally, leaving class significantly early two times will be equivalent to one absence.  In order to participate, attendance is necessary.
· Attitude also plays a direct role in your grade; therefore, what you put into the course you will get out.

· Late work: a 10% penalty will be assessed for late work and each day after another 10% will be deducted. Unless arrangements are made, it will be considered late.

· In writing papers: plagiarism, the act of copying the work of another author without crediting the source, shall be grounds for a failing grade.

· Academic Honesty: All students are expected to adhere to the Honor Code as explained in your Mercer catalog.
· All cell phones must be turned off during class.  If there is an expected emergency where you need to be accessible, the phone must be in the “vibrate/silent” mode.  In addition, you may not leave during class to answer your cell phone; however, you may respond during break.
· Please be courteous to the class and refrain from talking during the instruction or when others are speaking.  You will also be asked to return promptly from breaks to maintain classroom decorum and assure you don’t miss essential information.

· As noted and stated, mutual respect is requested and will be adhered to.

· If at anytime the professor is unable to attend class, there will be an online classroom discussion assignment on WebCT/Blackboard for that missed class.

Disability Syllabus Statement for Atlanta, Douglas & Henry Co. Campuses 

Students requiring accommodations for a disability should inform the instructor at the close of the first class meeting or as soon as possible.  The instructor will refer you to the Disability Support Services Coordinator to document your disability, determine eligibility for accommodations under the ADAAA/Section 504 and to request a Faculty Accommodation Form. In order to receive accommodations in a class, students with sensory, learning, psychological, physical or medical disabilities must provide their instructor with a Faculty Accommodation Form to sign.  Students must return the signed form to the Disability Services Coordinator.  A new form must be requested each semester.  Students with a history of a disability perceived as having a disability or with current disabilities who do not wish to use academic accommodations are still strongly encouraged to register with the Disability Services Coordinator and request a Faculty Accommodation Form each semester.  For further information, please contact Richard Stilley, Disability Support Services Coordinator/Assistant Dean for Campus Life, at (678) 547-6823 or visit the website at http://campuslife.merceratlanta.org/disabilityservices.html.
Student Conduct

The University expects students to conduct themselves in a manner, which reflects their maturity and their awareness that matriculation at the University is a privilege accorded only to those who share the ideals of an academic community.  Any conduct determined as having an adverse effect on the University community may result in disciplinary action, including dismissal.  The Code of Conduct is enforced both on University premises and at University sponsored events held off campus.  Please refer to the Mercer catalog for examples and other information.
Diversity

Mercer University and the College of Continuing and Professional Studies are committed to social justice and respect for all individuals. The Community Counseling Program seeks to create a culture of community that actively supports all who live, work, and serve in a diverse nation and world. Attaining justice and respect involves all members of the community in recognizing the multi-dimensional diversity that contributes to the learning environment and the community in which we live. An essential part of our program is to create an environment that supports exploration, learning, and work free from bias and harassment, thereby improving growth and development of each member of our community.
The Code of Ethics for Counselors 
The American Counseling Association is an educational, scientific, and professional organization whose members work in a variety of settings and serve in multiple capacities. ACA members are dedicated to the enhancement of human development throughout the life span. Association members recognize diversity and embrace a cross-cultural approach in support of the worth, dignity, potential, and uniqueness of people within their social and cultural contexts. Professional values are an important way of living out an ethical commitment. Values inform principles. Inherently held values that guide our behaviors or exceed prescribed behaviors are deeply ingrained in the counselor and developed out of personal dedication, rather than the mandatory requirement of an external organization. Ethical Standards for American Counseling Association (2005). Retrieved on August 12, 2008. http://www.counseling.org .
The American School Counselor Association (ASCA) is a professional organization whose members are certified/licensed in school counseling with unique qualifications and skills to address the academic, personal/social and career development needs of all students. Professional school counselors are advocates, leaders, collaborators and consultants who create opportunities for equity in access and success in educational opportunities by connecting their programs to the mission of schools and subscribing to the following tenets of professional responsibility. Ethical Standards for School Counselors, American School Counselor Association (June 24, 2004). Retrieved January 19, 2008. http://www.schoolcounselor.org/content.asp?contentid=173
The Code of Ethics for Educators

The Code of Ethics for Educators defines the professional behavior of educators in Georgia and serves as a guide to ethical conduct. The Professional Standards Commission has adopted standards, which represent the conduct generally accepted by the education profession. The code protects the health, safety and general welfare of students and educators, ensures the citizens of Georgia a degree of accountability within the education profession, and defines unethical conduct justifying disciplinary sanction. The Code of Ethics for Educators, Georgia Professional Standards Commission (July 15, 2003). Retrieved August 14, 2003,

http://www.gapsc.com/Professionalpractices/NEthics.asp
RECOMMENDED READINGS
Professional Journals

Professional School Counseling

Journal of Counseling and Development

The Journal of Multicultural Counseling and Development
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Tentative Class Schedule

Date


Assignment
Week 1
Introduction to course; Introduction to Multicultural Counseling (ch. 1)
Week 2
The Counselor’s Cultural Identity (chapter 2) Case Scenarios.
Week 3
The Culturally Effective Counselor (chapter 3) 

Multicultural Human Growth & Development (chapter 4)

Personal Assessment due  
Week 4
Understanding & Counseling African Americans (chapters 5 & 6) 
Case Study: Counseling African American client
Week 5
Movie – “Losing Isaiah” with class discussion 
Week 6
Exam I (chapters 1-6) 
Week 7
Understanding & Counseling American Indian (chapters 7 & 8)

Case Study: Counseling American Indian client

Week 8
Understanding & Counseling Asian Americans (chapters 9 & 10) 
Case Study:  Counseling Asian American client 

Week 9

SPRING BREAK

Week 10
Understanding & Counseling European Americans (chapters 11 &12) Case Study: Counseling European American
Week 11

Exam II (chapters 7-12)
Week 12
Understanding & Counseling Hispanic Americans (chapters 13 & 14) Case Study:  Counseling Hispanic client
Week 13
Understanding & Counseling Lesbian, Gay, & Bisexuals (ch.15&16). Case Study: Counseling LGB client; Multicultural Activity due  
Week 14
Issues in Multicultural Counseling (chapter 17)


Counseling Newly Arrived Immigrants (case scenarios) 
Week 15
Special Population Paper and Presentations due
Week 16

Special Population Paper and Presentations due
FINALS
Exam III (chapters 13-17 & immigrant topic) 

Note: This syllabus is a guide that may be amended as needed: the schedule, course topics and course requirements.
Culturally Diverse Activities
This assignment required you to complete experiences of a series of multicultural activities. Choose one ethnic or culturally different group, from the ethnic/racial and cultural group that you identify with, to complete this assignment. This group MUST be different from the one you have chosen for your special population research assignment. 
Choose four (4) of the Multicultural Activities listed below and provide a detailed description of each of the activities participated in.
a. Take a tour of your group’s ethnic minority community observing the community’s environment, housing and community services, conveniences, etc. For example, note the condition of the homes, business, shopping and recreational facilities, streets, sidewalks, law enforcement, characteristics of the people, etc. In your opinion, what is the overall climate of this community and why do you think it is so?

b. Watch a special on television that explore minority issues or provide insight concerning the lifestyles of your ethnic minority group.

or
c. Follow local news articles on your ethnic group’s concerns --- read an ethnic newspaper. You may also read popular magazines, e.g., Ebony, Essence, Latina Style, People En Espanol, Native Peoples, etc. 

d. Meet with a community leader (minister, politician, judge, district attorney, school principal) from your group’s ethnic minority community and discuss his/her perceptions of the needs and concerns of the community. 
e. Talk with at least 2 individuals from your ethnic minority group (students, staff or faculty on campus or colleagues at work), and learn about their views of their cultural group as well as their adjustment/views to living in America.

f. Attend a community meeting of your ethnic minority group (Church, Mosque, Synagogue, NAACP, other community organizations) and talk with some of the members attending to find out more about this meeting and the members involvement. 
g. Go to a social event with an individual from your ethnic minority group or visit the home of an individual from your ethnic minority group for a meal or social gathering.

Format
i. Identify and briefly describe each of the activities’ experiences.
ii. Discuss why you selected each of the activities.
iii. Discuss your feelings and reactions to each activity.
iv. Describe what you would do differently if you were to repeat this assignment.
v. Discuss the value of this experience to you as a counselor (include your reactions to the entire experience).
Special Population Research Paper Format
Diversity Group (choose a group from the list below)

This will consist of a detailed description of the characteristics of the population. Include any and all cultural histories, beliefs, values, demographics, and issues common to this group.

Research Done

Include any research study done in counseling this population and any literature addressing issues and/or multicultural counseling with this group. Use professional journal articles to assist with this portion of your paper and presentation.

Counseling Theory Used

After examining the established theories, identify a theory or theories that would work well with this population. Explain how and why the theory/theories would be applicable to this group. Site specific references or studies that have used the chosen theory/theories with this group.

Multicultural Counseling with……
Provide a detailed cultural diversity plan in working with this group.

See the format for the Cultural Diversity Plan below.
Please refer to the Cross-cultural competencies and indicate which competency you are meeting for a particular technique/intervention/activity.

Please be prepared to demonstrate one activity from your cultural diversity plan with the class in your presentation.
Lesson(s) Learned
Describe what you learned about the topic as well as about yourself from completing this activity. Include how you were impact as a result of studying this topic. Please refer to the Cross-cultural competencies.
Conclusion
Provide a summary of your paper.
Paper
Written in APA style, clear, organized, and void of grammatical errors. It should support your presentation and contain a reference page.

· The presentation must consist of a PowerPoint presentation, a multicultural activity.

· Please develop your paper as if you were doing so for a professional conference. Provide an evaluation sheet for the class to give you feedback on your PowerPoint presentation. Completed evaluations will be emailed only to me.

· Points will be awarded for, in addition to the content of both paper and presentation, attractiveness of the PowerPoint slides and usefulness of the activity.

Cultural Diversity Activity Plan Format
For Community/Professional Counseling Students
I. Name and description Cultural Diversity Project. 

II. Overall Goals for your Cultural Diversity project (what you hope your clients will learn as a result of your plan).

III. Identify the type of Counseling Activities and topics for each activity Choose either small group counseling or professional workshop as the type of activity. (e.g. small group counseling: appreciating cultural differences and similarities).

IV. Provide a description of the instructions for lesson facilitator, teacher or counselor.

V. Provide a description of the activity’s format and time frame. Your cultural diversity plan MUST include a minimum of three (3) one hour long sessions for small group or an 8 – 5pm workshop session.
VI. Provide an evaluation method you will use to evaluate each activity’s outcome. Remember the evaluation must be related to the goals of the activity. (i.e., survey, questionnaire, essay, artwork, etc.).

VII. References used. In addition to the reference page, indicate the reference use for each activity.

VIII. Appendix 

Cultural Diversity Activity Plan Format
For School Counseling Students
I. Name for Cultural Diversity Project
II. Overall Goals for your Cultural Diversity plan (ASCA’s standards) E.g., Personal/Social Development, Standard 2 (see ASCA’s National Model).

III. Identify the type of Counseling Activities and topics for each activity (e.g. classroom guidance: appreciating cultural differences and similarities). 

*Please use the guidance activity format provided on Blackboard.
IV. Provide a description of the instructions for lesson facilitator, teacher or counselor.

V. Provide a description of the activity’s format and time frame. Your cultural diversity plan MUST include a minimum of four (4) weeks or a month long classroom guidance or school-wide activities.
VI. Provide an evaluation method you will use to evaluate each activity’s outcome. Remember the evaluation must be related to the goals of the activity. (i.e., survey, questionnaire, essay, artwork, etc.).

VII. References used. In addition to the reference page, indicate the reference use for each activity.

VIII. Appendix 
Research Paper topic
Choose one topic from the list below. Before writing your paper, please get the instructor’s approval so a diversity of topics may be chosen.

1. Counseling the elderly

2. Counseling biracial clients (choose either children/adolescents or adults)

3. Counseling clients who are adopted

4. Counseling children and adolescents with disabilities (choose a disability category)

5. Counseling adults with disabilities (choose a disability category)

6. Counseling children/adolescents in the Juvenile Justice System

7. Counseling Inmates

8. Counseling Children of Inmates
9. Counseling Religious Clients (choose a group, e.g., Jews, Muslims, Devout Christians, etc)

10. Counseling International College Students

11. Counseling Children of Immigrants or Internationals

12. Counseling Immigrants (choose an immigrant group, eg., Arabs, East Indians, etc.) 

Assignments to be Uploaded into Livetext
	Class Assignment
	Livetext Artifact

	Multicultural Activity 
	Artifact #1

	Special Population Paper
	Artifact #2


LIVETEXT INSTRUCTIONS
1) Type the following in your address bar in your browser:  http://c1.livetext.com
2) Select Purchasing from the menu across the top of the screen

3) Click on Student Membership under the heading : How Do I Get Started?
4) In the box on the left, labeled Standard Student Membership ($99), click on Purchase Online
5) Click on the circle next to LiveText Standard Membership Student Edition
6) Go to the next screen and fill in the form.  For your user name, you must use the following format:


First initial of first name, First initial of middle name, First four letters o last name, Last         
four numbers of Mercer ID #.

EXAMPLE:  John K. Gullible  ID# 1025436  user name: JKGull5436

Make sure you select Mercer-Education for your University 

There is NO school provided PIN

When you have completed the form, click next and confirm your registration, print your receipt, and finish the process.  You are now ready to attend the LiveText Training Session.
Live Text Training Session 1

General Instructions:  NEVER EVER use the “Back” arrow when working in Live Text. To go to a previous page, click on the page or on the tab where the page is found.

1) Type the following in your address bar in your browser:  http://c1.livetext.com
2) Once on the Home Page, Log In using the user name and password created when you bought Live Text.

3) Once in Live Text, your first page is your Dashboard. You should see all of the courses for which you are registered with any assignments that your instructors have made through Live Text. You will see Portfolio assignments for the artifacts you will be uploading. On the right, you will see the courses for which you are currently registered.  If you do not see your courses, email Dr. Clark at clark_dm@mercer.edu.  Send your name, the courses for which you are registered, your student ID # and Live Text log in name. 
4) Across the top of the Dashboard page, you will see six tabs; Dashboard, Courses, Documents, Reviews, Forms, Community, Tools. For our purposes, we will concentrate only on the first three tabs: Dashboard, Courses, and Documents.

DASHBOARD

5) Your Dashboard (the page you are now viewing) is your “quick view” of your Live Text. It will display active assignments created by your professors and active documents created by you. There is also an Inbox. This is where you might find documents that someone else has created and chooses to share with you.  Don’t worry about the Inbox right now.

COURSES

6) Click on the Courses tab.  You will see a list of your current courses. If you click on one of your courses, you will be taken to a page entitled Course Content. You will see the name of the course, instructor, and probably a link for the syllabus. You may also see other links there. You will also see tabs for Assignments, Outcomes and Standards, Announcements, and Discussions. Again, unless you have been specifically instructed by your professor, you need not worry about the tabs or their contents. For the most part, they are empty or simply give the codes for standards.

7) Click on the Assignments tab on the Course Content page. There, you will see any assignments that your professor has created in Live Text for you to upload. There will be an assignment for your portfolio artifact. 

DOCUMENTS

8) Click on the Documents tab at the top of the page. Here you will see any documents you have created in Live Text. There are also tabs on the page: Inbox, Sent, Trash, All, Manage My Labels. At this point, we are only working with Documents and the other features are for another lesson.

CREATE YOUR PORTFOLIO

9) On this page you will see the heading, “My Work”.  Below are several boxes: New, Apply Label, Change Label, Remove Label, and Delete.  Click on NEW.

10) You are now on the Create New Documents Page. Click on the drop down box that says:  “Choose a folder…”  Under Mercer University, select Portfolios. 

11) Click on the drop down box for Templates. Locate either Professional Counseling Portfolio or School Counseling Portfolio (depending on which degree you are pursuing).

12) Name your portfolio using your first and last name. For example: Janet Jones Professional Counseling Portfolio.

13) Click Save as new document. You will now see your portfolio in your list of documents.
