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University of Houston – Victoria

CED 6348: Counseling Internship I & II  

Fall 2008

Instructor: Mary G. Mayorga
Office: University West Building – Room 253
Office Hours: Tuesday, Wednesday, Thursday: 4:00 – 5:00 p.m. and by appointment
Course Time & Location: Thursday 5 – 6:30 p.m. Room 113
Email: mayorgam@uhv.edu
Please use the e-mail provided to contact me. 

Required Texts: 

American Counseling Association. (2005). Code of Ethics. West Alexandria, VA: Author
Suuplemental Reading Material: Provided by faculty instructor

Suggested/Optional Supplemental Reading:

Bernstein, J.D. & Hartsell, T.L. (1998). The portable lawyer for mental health professionals. John Wiley & Sons, Inc.

Diagnostic and Statistical Manual of Mental Disorders (DSM-IV-TR)

Hazler, R.J. & Kottler, J.A. (2005). The emerging professional counselor: student dreams to professional realities (2nd Ed.) American Counseling Association.

Kottler, J.A. (2003). On being a therapist. (3rd Ed.) Jossey-Bass.

Lavoie, R. (2007). The motivation breakthrough: 6 secrets to turning on the tuned out child. A TouchStone Book. Simon & Schuster.

Moline, M. E., Williams, G. T., & Austin, K. M. (1998). Documenting Psychotherapy. Sage Publications.

Webb, D. (2005). The soul of counseling: a new model for understanding human experience. Impact Publishers. Atascadero, Calif.

Weiss, L. (2004). Therapist’s guide to self-care. Bruner-Routledge.

Wody, R. H. (1997). Legally safe mental health practice. Psychosocial Press

Wubbolding, R. E. & Brickell, J. (2005). Counseling with Reality Therapy. Speechmark Publishing, Ltd.

Yalom, I. (2002). The gift of therapy. New York: Harper Collins
PREREQUISITES:

Students entering internship must have completed the following courses:

· CED 6303 Practicum

· CED 6310 School Counseling (school counseling track)

· CED 6311 Multicultural Counseling

· CED 6321 Professional Orientation Counseling

· CED 6322 Abnormal Human Behavior

· CED 6327 Theories of Counseling

· CED 6329 Group Counseling

· CED 6333 Counseling Techniques

· CED 6350 Community Agency Counseling (community counseling track)
EXCEPTIONS TO THE ABOVE PREREQUISITES WITH THE APPROVAL OF THE INTERNSHIP INSTRUCTOR
COURSE DESCRIPTION:

Counseling Internship is designed to meet the CACREP accreditation standards and is a tutorial form of instruction. The program requires students to complete a clinically supervised internship of 300 clock hours (120 direct hours and 180 indirect hours) which is to be fulfilled in an academic semester. Students should consider selecting internship sites that offer opportunities to engage in both individual counseling and group work. The internship provides an opportunity for the student to perform, under clinical supervision, a variety of professional counseling activities that a regularly employed staff member in the setting would be expected to perform.

· A minimum of 120 hours per semester of direct counseling service with clients, of which it is preferred that at least 10 of these hours be in group work (i.e., leading or co-leading a counseling group, classroom guidance activities for students in the school counseling track, conducting a psycho-educational group experience such as a stress management or substance abuse awareness group). The remaining 180 hours per semester consists of indirect hours accrued performing other counseling-related duties. 

· A minimum of  1hour per week of individual supervision throughout the internship, usually performed by the on-site supervisor who has been approved by a Counselor Education faculty member.

· A minimum of  1 & ½ hours per week of group supervision throughout the supervision with the internship instructor. This time will typically focus on a combination of the following experiences: role play situations encountered with clients; listen to and critique of recorded counseling sessions; discussion of counseling theories and techniques related to common client problems and client concerns; discussion of pertinent legal and ethical issues; and giving and receiving feedback with instructor and peers regarding personal and professional interactions of mutual interest.

· The internship provides opportunity for the student to become familiar with a variety of professional activities other than direct service.

· The internship provides opportunity for the student to gain supervised experience in the use of a variety of professional resources such as assessment instruments, computers, print and non-print media, professional literature, research, and information and referral to appropriate agencies
· A formal evaluation of the student’s performance during the internship (midterm and final) will be conducted by the internship onsite/field supervisor.

· A final formal evaluation of the internship student will be conducted by the internship supervisor in consultation with the on site/field supervisor.

Teaching methods and expectations: 
Students are expected and encouraged to actively participate in this learning experience. The goal is to utilize skill building, seminar-style class discussion, case presentations, and other methods to monitor and facilitate students’ self-awareness, professionalism, and the integration of academic and experiential learning. 

FUNCTION OF INTERNSHIP COUNSELORS:

Internship students should participate in and experience as many of the following functions as is appropriate or feasible at the school or agency selected as an Internship setting.

School Counselors:

Students/Clients:

· Academic planning

· Vocational/occupational counseling

· Family/peer relationships

· Provide classroom guidance activities

· Individual/group counseling

Supervisors:

· Student achievement/client progress

· Student behavior (social)/client progress

· Student/client home & family environment

Parents/Client’s Family
· Appraisal in the areas of academic, social, home and family, personal, vocational/occupational, ect. This includes recommendations.

Other agency contact
· Act as a resource person to provide information and referral when deemed appropriate and necessary for medical, mental health, and Department of Human Resources

Professional Counselors:

Research, Evaluation, and Record Keeping

· Staff in-service and evaluation

· Other research as relevant

· Periodic journal review

· Maintaining adequate notes on client intakes, counseling sessions, treatment plans, and termination

Clients

· Individual/group counseling

· Psychological Assessment

· Vocational/occupational counseling

· Family/peer relationships

Other agency contact

· Act as a resource personal for interdisciplinary teams. Provide information and referral when deemed appropriate or necessary.
COURSE OBJECTIVES:

Students will:

1. expand upon skills developed during other courses (CACREP II.J.3.b.).

2. relate theory to practice (CACREP II.J.3.a).

3. evaluate their professional growth and specific career goals (CACREP II.3.c.d).

4. consult with appropriate individuals (CACREP II.J.3.c.8.b).

5. gain increased understanding of the relationship of administrative functions to the counselor role (CACREP II.J.8.b).

6. acquire greater knowledge of and experience in the application of a variety of intervention strategies (CACREP II.J.3.a.d.e).

7. gain an understanding and appreciation of professional, ethical, and legal issues and behavior (CACREP II.J.3.a.d.e).

8. gain understanding of multicultural and diversity issues and needs (CACREP II.J.2.a.3.d).

9. expand knowledge and application of technology in counseling and assisting clients/students (CACREP II.J.3.a.b).

10. function as a professional counselor in an approved clinical setting (CACREP II.J.3.b). 

COURSE REQUIREMENTS:

1. Meet with on-site/field supervisor for 1 hour each week for clinical supervision. All relevant internship issues and/or emergencies should be brought directly to the 

2. Attend and participate in the on-campus group supervision class (1 ½ hr per week).
3. Make available to the instructor: Weekly Log of accrued internship hours

4. Liability Insurance information, contact information document and university contract form are due on the first day of class 8/28/08.
5. The following forms will need to be filled out and submitted to the internship faculty professor by the second class meeting 9/04/08. All forms required for internship can be found on the SoEDH webpage under forms: “Internship packet” or on webct for this class.
· Signed and dated letter from on-site supervisor

· If counseling in a school setting, a signed and dated Principal’s Consent Form verifying his or her understanding, approval, and support of your counseling in the school. Use School Letterhead.
· Crisis Management Form

6. Case Study: each intern will be responsible for preparing one formal case study. The case study will include a brief description of the client, the presenting issue, the counselor’s assessment or problem hypothesis and proposal for intervention. (Guidelines will be given to intern at the beginning of first class). Students must maintain confidentiality in the case study. Please do not discuss any identifying information about the client (ie: names, addresses, place of employment, ect.) Not adhering to confidentiality is an ethical violation. Please use language such as client, sibling, spouse when discussing the details of the client and his or her case study (CACREP III.G.4.) Assigned due dates for case study will be done on the 1st day of class.
7. Each student will develop a set of personal goals he/she wishes to pursue to refine his/her counseling knowledge and skills. They are to be brought to the second class meeting (09/04) and you will be expected to discuss these goals in a classroom discussion.

8. Each student is expected to discuss his/her’s theoretical orientation, reasons for choosing said theory and the strategies and techniques that go along with the theory and how this theory fits in with the population you are presently working with in your internship site. Each student will be expected to be prepared to discuss in class examples of strategies and techniques from your chosen theory that you have used with your clients and outcomes. Students are encouraged to review counseling journals for articles that focus on theoretical orientations or discuss “cutting edge” strategies in the counseling field. Students are also expected to discuss with his/her on site supervisor the on-site supervisor’s chosen theoretical orientation and how it does or does not differ from student’s theoretical orientation. Come prepared to class to discuss this issue on 09/18. (CACREP II.J.3.a.)  (CACREP II.J.3.b.) (CACREP II.J.3.a.d.e.)
9. Students are expected to be familiar with their internship site’s philosophy on providing counseling services, basic administrative responsibilities such as hiring process, funding, and available resources for employees and clients. Be prepared to discuss these issues in class. (CACREP II.J.3.b.) (CACREP II.J.3c.8.b.)

10. Submission of two video/audio tapes of your counseling sessions from your Internship. Confidentiality statements will be signed by all clients who are taped and no discussion of taped material will be communicated to anyone outside the class (confidentiality statements will be provided by instructor. This signed statements must be turned in with tape). Students will use a counseling techniques checklist and a self assessment of abilities for self critiquing of tape. These documents will be turned in with the tape for evaluation by the faculty instructor. The documents will be returned with constructive feedback to the students, along with the tape. All students are required to adhere to ACA ethical code. First tape is due: 10/09; Second tape is due: 11/20. (CACREP II.J.3.a.b.)
11. A reflection essay on questions, concerns, doubts, and hopes, coping skills, and opportunities that are related to beginning the Internship experience and student’s future career goals. Due 12/04. (CACREP II.3.c.d.)
12. Evaluations: the onsite/field supervisor will do an evaluation on the internship student at midterm and final on a standard evaluation form found in the internship packet. Midterm evaluation due: 10/16. Final evaluation due: 12/04. (
CACREP II.J.3.b.)
13. Insurance: all students must demonstrate proof of professional liability insurance. This may be obtained through several options including ACA, TCA, ASCA or other counseling organizations that carried liability insurance for practicum/internship students.

14. Internship student must keep the Internship Supervisor advised of any problem that may arise or is occurring at the internship site.

15. Final Forms: The following forms must be completed and turned into the practicum instructor by 12/04:

· Log sheets documenting accrued hours

· TSBEPC Practicum Documentation Form (LPC licensure)

· Final On site/Field Supervisor Evaluation of Student

· Internship Student’s evaluation of On site/field supervisor

· Onsite/field supervisor’s evaluation of program

Joining Counseling Organizations: Students who are in the counseling profession are strongly encouraged to join a counseling organization. There are several available such as TCA, ACA, ASCA or other counseling affiliations that support and advocate for the counseling profession. Websites for these organizations can be found on the SoEDH webpage under counseling program.
GUIDELINES FOR THE COUNSELOR INTERN:

Since the counseling internship is a joint enterprise, there must be a high level of understanding and cooperation among the participants, including the intern. The purpose of this section is to give expression to some of the specific responsibilities. The listing of responsibilities as indicated is not necessarily complete in scope or detail. Among the things expected of the intern are the following:

1. The importance of internship duties and responsibilities and accepting of duties assigned the intern.

2. Striving to exemplify the attitudes and actions of a professional counselor rather than those of a student.

3. Conforming to school/agency regulations and policies and to local standards of behavior.

4. Reporting for all assignments and duties on schedule for school/agency site.

5. Planning all work and discussing work and cases with the designated site supervisor.

6. Participating with on site/field supervisors and developing a working relationship that helps the intern and the client create an effective therapeutic alliance.

7. Adhering to the ACA Ethical Codes (2005), being especially mindful of confidentiality issues, state reporting laws, and rights of minors.

8. Making any unfavorable remarks about the college program, the cooperating site, the site supervisor, or the community ONLY to proper officials.

9. Having an appreciative attitude toward all services rendered in his/her behalf.

10. Dressing appropriately and in keeping with the school/agency standards

11. Endeavoring continuously to discover and correct shortcomings. 

12. Striving for personal and professional growth through continued study and effort.

13. Keeping any and all records required by the site. In addition, the intern must complete all forms required by the internship instructor. ALL FORMS AND RECORDS MUST BE SUBMITTED BY THE DUE DATE.

14. ALWAYS identifying oneself as a COUNSELING INTERN during his/her internship experience.

GRADING PROCESS:

The final grade will be determined by your Internship Instructor based on your work as evaluated by your onsite/field supervisor, evaluation of video and/or audiotapes, and on your satisfactory completion of all class requirements. You will receive either S for satisfactory or U for Unsatisfactory. If a grade of U is given, the student must retake this course for credit.

Class policies:

Plagiarism: Any student who represents the written work of another person as his or her own for an assignment will receive a grade of zero (0) for said assignment and may face disciplinary action through the University.

Attendance: As per University policy, students are expected to attend every class. Exigent and dire circumstances may preclude student attendance, and should such events occur students are expected to contact the instructor via either the e-mail address provided on this syllabus or by contacting the department secretary at (361) 570-4261. Coordinating absences with the instructor is the first step to minimizing the impact of said absences on student grades.

Extra credit: Students are afforded sufficient credit opportunities by fulfilling class requirements. Barring exigent and dire circumstances, extra credit will not be accepted or approved.

Incompletes: Students are strongly encouraged to confirm with their site supervisor that they will be able to complete all above requirements by the end of the semester BEFORE deciding on a practicum site. Incompletes will only be given under extreme circumstances.  In accordance with University policy, all incompletes must be completed in the semester following the one in which they are received. If this is not done, the grade reverts to Failure.  

Professionalism and Diversity: Acting within the bounds of professionalism and the student code of conduct is required. Encountering new ideas, new ways of knowing, and interacting with people different from ourselves are pillars of the counseling experience.  Students will be encouraged and expected to be mindful of this and other diversity related issues. 
Accommodations: Students requiring personalized arrangements for test taking, classroom access, or other accessibility concerns should contact the Office of Student Accessibility and notify the instructor. 

Electronic devices: Ringing and beeping devices are expected to be set on vibrate or non-audio during class time in order to reduce disruption.

Course changes: I reserve the right to modify assignment structure, re-arrange topic discussion, and to make as needed changes to the course. Students will always be notified in advance of said changes. Students will be asked to contribute feedback and input to changes instituted by the instructor.
Fall 2008 Schedule

This schedule is subject to change based on the discretion of the instructor

08/28: Group Supervision; Overview of syllabus and paperwork; case presentation format (guidelines for case study; assignment of  dates for presentation of case study)
DUE: Contact Information Sheet

           University Internship Contract

           Proof of Liability Insurance

09/04: Group Supervision; Seminar Topic: The internship experience

DUE: Letter from On-Site Supervisor

           Permission letter from principal (school counseling track)

           Crisis Management Format

           Set of Personal Goals
09/11: Group Supervision; Seminar Topic: Overview: Counseling Techniques/Strategies (film) 
09/18: Group Supervision; Seminar Topic: A review of theoretical orientations and  application to the counseling process

Due: Theoretical Orientation

09/25: Group Supervision; Seminar Topic: Ethics and Ethical Dilemmas in the Counseling Profession (ethical dilemma vignettes with application of ethical standards)
10/02: Group Supervision; Seminar Topic: Multicultural Issues in Counseling

10/09: Group Supervision; Seminar Topic: Assessments

DUE: 1st  audio/videotape

10/16: Group Supervision; Seminar Topic: Crisis Management; Difficult Clients
DUE: Midterm Evaluation from on-site supervisor for internship student

10/23: Group Supervision; Case Study Presentation

10/30: Group Supervision; Case Study Presentation

11/06: Group Supervision: Case Study Presentation

11/13: Group Supervision: Case Study Presentation

11/20: Group Supervision: Case Study Presentation

DUE: 2nd audio/videotape

11/27: Holiday (Thanksgiving)

12/04: Group Supervision: Seminar Topic: Counselor Self Care

DUE: Reflection Essay

           Log sheets documentation accrued hours

           Final Evaluation by on-site supervisor on internship student

           TSBEPC Practicum Documentation Form (LPC licensure)

           Internship Student’s Evaluation of On-Site/Field Supervisor

           Onsite/Field Supervisor’s Evaluation of program

12/11: Students may use this week to continue to accrue hours if he/she has not met the required hours for the internship. Log sheets will be due no later than 12/11 so that grade may be submitted.

