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Course Description

This course provides an examination of college students and various college settings in the context of the history of higher education and student affairs.  Students will also gain an understanding of the philosophical foundations of student affairs work.  Further, students will analyze the influence of organizational type and culture on college students and the nature of student affairs work.

Course Objectives

Students participating fully in the course will:

· examine historical and philosophical influences and organizational structures that have guided the evolution of higher education and the student affairs profession
· gather and synthesize quantitative and qualitative data concerning demographic groups of college students and hypothesize implications for student affairs practice

· apply the lenses of institutional culture, subculture, and institutional type to examine college students and the nature of student affairs work

· apply skills of analysis, synthesis, and communication (verbal and written) concerning issues and ideas relevant to the student affairs profession

Required Texts

The following texts are required for this course.  Additional readings will be available through BOLT.

American Psychological Association. (2009). Publication manual of the American Psychological Association (6th ed.). Washington, DC: Author.

Hirt, J. B. (2006). Where you work matters: Student affairs administration at different types of institutions. Lanham, MD: University Press of America.

Kuh, G. D. (Ed.). (1993). Cultural perspectives in student affairs work. Lanham, MD: American College Personnel Association.

Learning Activities
(Attendance and Participation
It is important that you are an active participant in this class.  This includes engaging in classroom activities and sharing your thoughts and reactions to readings, speakers, and class discussions.  The input of each student is valued and valuable.  Assessment of your participation will be based on the quality of class discussion that reflects an understanding of issues, openness to learning, and thoughtful reflection on course material.

In accordance with School Counselor and College Student Affairs program policy, your attendance for the full class period is expected and you are responsible for everything that is covered, distributed, or announced during class.  If an absence is unavoidable, you should arrange with a classmate to receive handouts and announcements and notify me (in advance, if possible).  Recurrent late arrival to and/or early departure from class may be equated to absence from class. Students with three or more absences are unlikely to earn a grade higher than B+.
In order to fully participate in class, you are expected to do all assigned readings prior to class.  There is a substantial amount of reading for this course.  To accomplish all of it, you will need to plan your schedule carefully.  Short quizzes on the readings may be given and factored into your participation grade.  Being prepared to participate in discussions and activities is a course requirement.  This entails having carefully read, annotated, and thought about the week’s assignment before class begins.  More broadly speaking:  Ask questions.  Be curious.  Thoughtful involvement that displays a serious effort to engage with course material is more important 

than quantity of verbal sharing.  You are more than welcome to have a different interpretation of a reading than a classmate or me, just be sure to share your perspective in a productive and supportive manner.

In addition, at various points during the semester, you will be asked to complete brief written tasks and conduct library research for use during class time.  Timely completion of these tasks affects your ability to participate fully in this course.

(A Year in Review
Purpose:  The ability to make meaning of the past is often relevant to our ability to craft appropriate learning environments for today’s college students.  Application of research and synthesis skills is also important to our work as practitioners.  In this assignment you are to locate at least four sources about events in American higher education or that impacted higher education during a single year (between 1636 and 2010).  You must use at least three different types of material (e.g., newspaper headline of a major event, quotation, biography, census figure, legal ruling, campus event, documentary) and you may not duplicate your sources (e.g., one item from the Chronicle of Higher Education, one item from a specific website, one item from The Voice).
Write a short (one to two paragraph) annotation of each source and include the complete APA citation immediately adjacent to that annotation.  Synthesize this information into a two to three page paper (not including title or annotation pages) that describes the impact of these events on American higher education.  Consider some of the following:  What was their importance, either singly or as a collective?  In what ways did they influence, change, detract from, and/or enhance American higher education?  What is their meaning today, in 2011?  What is the current, real, practical significance of these events, if any?  It is important in this assignment that you provide support for your assertions; this is not solely a personal opinion or reflection paper.  Thoughtful selection of important and/or related historical events is closely tied to your success in this assignment.
You will be graded on your ability to clearly and convincing communicate the relevance of the selected events to higher education today, the degree to which you have addressed the required elements of the assignment, and the quality of your writing (i.e., graduate-level writing that is free of APA, grammar, spelling, syntax, logic, organization, clarity, and style errors).
(Profile of a Student Population
Purpose:  To closely examine a selected student population.  Objectives of this assignment include applying your research skills to gather relevant quantitative and qualitative data, exploring the implications of this data on professional practice, and applying your skills to creatively teach your peers something you have learned from your research.
Guidelines:  Students will be assigned a student population (e.g., veterans, adult learners, distance learners, men, lesbians, married students).  Depending on course enrollment, two or more students may be assigned the same student population.  In that case, you may consult and work together (in part, to insure you do not examine the same information), although your final written product must be your own work.

Start by identifying an appropriate reading (i.e., reputable periodical article, research journal article, book chapter) about the selected characteristic and talking (not e-mailing) with a current student affairs practitioner who has worked with this population of college students and whom you have not previously interviewed for any assignment in this degree program.  Prepare a one-sheet, double-sided fact sheet handout for each class member with two copies for me.  Be creative in your format and contents.  This handout should minimally include:

· A summary of important demographic and statistical data about this student population.  This information should be drawn from available databases (see “A Sampling of Website Resources,” available on BOLT for a list of relevant databases);
· Useful information about the student population, which might include but is not limited to defining characteristics; common misperceptions with correct information; and/or helpful hints concerning effective helping techniques, pointers, or tips to keep in mind when working with this population of students;

· A brief summary of the reading you selected and its APA citation;

· A highlight or two from your interview (please identify your interviewee by name, title, and institution);

· A few key points from an article in The Chronicle of Higher Education or Inside Higher Ed that addresses an issue for the student population (summarize the article; do not include the full text) and its APA citation;

· Annotations of at least two resources (not otherwise noted in your handout) relevant to your student population. Include the APA citations for these sources.
The “Presentation”:  On the assigned day, come prepared to “present” one or more key points from your research in ten minutes.  This assignment will be graded on a √-, √, √+ scale.  Think of this as your opportunity to creatively teach, demonstrate, and reveal to the class something you learned that you consider to be important in understanding your selected population of college students.
(Midterm Examination
The examination will be take-home format, constructed of essay questions, and will require significant integration of course concepts up through and including March 16th.
( Impact of Institutional Type Project
The purpose of this assignment is to become familiar with the similarities and differences that may exist among different types of postsecondary institutions and the impact of these differences on student affairs work.  The class will be divided into small groups, with each group investigating a different institutional type (e.g., small, private; religiously-affiliated, community college, specialized (for example, technical, nursing, military); HBCU; HIS; for-profit; women’s college; research institution), ideally one with which you are unfamiliar.  The assignment includes three components:  class presentation, brief assessment paper, and brief contemplation of learning paper.
Your work should be grounded in relevant frameworks and theoretical concepts, moving beyond course readings, and connecting your conclusions and hypotheses to specific examples from your investigation efforts.  Obviously, use of additional resources such as books, refereed journal articles, and Internet websites (used sparingly) will be necessary in order to address all aspects of the assignment.
1.  The Investigation 
You—and your team—are expected to explore: (1) the historical evolution of the institutional type, (2) the nature of student affairs work at this type of institution, and (3) current and future issues facing student affairs professionals working at this type of institution.
Each team is expected to examine the literature in relation to the selected type of institution and to include at least, three separate institutions in its investigation, interviewing at least one student affairs professional at each institution.  Each team member is expected to conduct at least one interview, although teams may certainly decide to conduct all interviews together.  Students are encouraged to be creative and use technology to support their research, which might  involve a virtual or actual campus tour, use of Skype, interactions with undergraduate students, exploration of YouTube, etc.
You should plan to conduct your interviews in late February/March after you have done some preliminary research on your institutional type and institutions of interest.  You should indicate in writing, to those you will interview, the purpose of this exercise and possible questions they might anticipate from you.  The following questions might help you identify possible areas for exploration:

· What is the individual’s career path (i.e. how developed interest in area, what education or special training received, other related work experiences)?

· What is his/her philosophy of student affairs? In what ways is this philosophy influenced by the type of institution at which he/he works?
· What does he/she believe to be the core competencies necessary to work at their type of institution?  (Think about the importance of the following skills and competencies to this functional area: teaching and training; leadership; counseling and advising; consultation and mediation; multiculturalism; program development and group advising; assessment, evaluation, and research).

· In what ways does the history of the institution influence it in present day?

· What is the impact of important institutional events on the culture of the institution? On student affairs at this institution?

· In what ways do student affairs professionals at this institution work with diverse student populations and/or address multicultural/diversity issues?

· What are the current issues and trends facing student affairs professionals at this type of institutional?

· What challenges and supports does your interviewee experience in his/her position? How does this differ for entry-level, mid-level, and senior student affairs staff?
· Where does your interviewee see him/herself going professionally in the future?

· What is the reporting structure of the interviewee’s department?  What units does it interface with most closely?  What is the reporting structure of the division of student affairs?

· What advice would your interviewee give someone who wants to work at this type of institution?
2. The Presentation and Handout
For the presentation, your goal is to help the class and instructor gain an understanding of the three areas noted above (history, nature of student affairs, current issues).  Help us comprehend the unique character of your selected institutional type and what it is like to work there.  Assuming 5 teams, presentations should be no more than 30 minutes in length, including time for questions and discussion.
Students will determine the style of their presentation; however, each team will be required to include an interactive, experiential component as well as time for class discussion.  The best presentations are no more than 20 minutes of you talking and a minimum of 10 minutes of discussion/activity.  You should assume that your peers have completed the related reading assignments and be wary of repeating this information.
You are encouraged to use innovative and creative ways for communicating factual information and your ideas.  Videotapes, role-plays, in-class demonstrations, etc., may be useful adjuncts to (not replacements for) the presentation.  Keep in mind that creativity in presentation format does not necessarily equate to informality.  It is possible to conduct a formal presentation that is interactive, creative, and fun.  Remember, too, that not all information must be presented verbally; your handout is part of your presentation.

You must provide a handout to each student (with two copies for the instructor) to supplement your presentation.  This handout might include an outline of the class presentation, a copy of a power point presentation, important facts, or other information.  Focus on providing information that will aid in understanding and following your presentation.  Photocopies from textbooks or journal articles, printouts from Internet websites, and printouts of “notes pages” from PowerPoint presentations are not acceptable.  Please submit copies of your handout (including power point presentation slides, print black and white, six slides to a page) to me immediately prior to your presentation. If you use Prezi, please e-mail your link to me prior to class.
3. Presentation Grading

You will be graded on your team’s performance in:

· Communicating a feel for the institutional type (its history, the nature of student affairs work, and current issues faced by student affairs practitioners)

· Connecting your observations about those three areas to the materials we have been reading and discussing in class (e.g., Hirt, Kuh, and other readings) and to other literature you have located
· Presenting in a professional manner as we discuss in class

4.  Assessment of Contributions
Due on the day of your presentation, this first document (two to three pages) should assess your contributions to the team project and the contributions of each team member.  The purpose of this assessment is three-fold.  First, serious and careful assessment of your efforts will aid you in determining effective changes for the future.  Second, this provides me with some degree of insight into the effectiveness of this particular assignment and its construction.  Finally, should problems arise in relation to group functioning (which is certainly not anticipated), this information will help me provide differential grades for team members, should that be necessary.  This assignment will be graded on a √-, √, √+ scale and will not be evaluated for content, unless content is unrelated to this course or includes significant factual errors.
5. Personal Contemplation of Learning
Also due on the day of your presentation, this paper (three to five pages) should focus on what you learned from this team project, specifically related to potential future work in the  institutional type you examined.  You may find the following prompts a useful starting point for this assignment:  What did you expect to find based on your preliminary thinking and research?  How does this compare to what you eventually concluded about this type of institution?  What might be the particular challenges and advantages (for you) to this particular work setting?  In what ways do your philosophy and approach to student affairs work “fit” this institutional type?  To what degree are you interested in employment at this type of institution?
6.  Personal Contemplation of Learning Grading
Your writing should demonstrate significant reflection (thoughts, musings, mediations, contemplations) on what you learned from the Institutional Type Impact Project in relation to your employment intentions.  Although the core of this paper is formed by your personal reflections, links to the literature will strengthen and support your assertions.  The quality of your writing (i.e., graduate-level writing that is free of APA, grammar, spelling, syntax, logic, organization, clarity, and style errors) is important in this assignment.

(Student Subculture Observational Study
Rationale: An awareness of the culture of student organizations and groups (formal, informal, new, continuing) is an important component of understanding campus student subcultures.

Guidelines:  Each student will become an expert on a selected student organization/group and communicate this information through a brief paper.  This assignment requires you to select a student organization/group that you will observe during the semester.  You will choose a student organization or group with which you are not familiar; this is also an opportunity to study an organization/group within a different institution and/or institutional type (highly recommended, but not required).  Several observations will be necessary to gather sufficient information about the organization and its culture.  Students will submit a brief, one page proposal concerning the organization/ group they intend to study and the intended plan for the observations and, later in the semester, a proposed outline of their paper with references.
You will write a five to six page analysis paper that reports your observations and conclusions.  In addition to describing the culture of the organization/group and how this relates to material covered in class, you should reflect upon implications for student affairs practitioners who do (or perhaps should) interact with the organization/group.  In addition to readings assigned for class, you must cite at least two additional refereed journal articles published after 2000.
The grade for the paper will be based on the clarity and richness of the description of your student organization/ group, application of class material and readings to explain and describe the organization/group, reflections on how student affairs professionals can work effectively with this particular student organization/group, and quality of writing (i.e., graduate-level writing that is free of APA, grammar, spelling, syntax, logic, organization, clarity, and style errors).
Notes on Learning Activities

Course Methods and Requirements

The objectives of this course will be pursued through required readings, class discussion, in-class videos, written and oral assignments, and related tasks.  Final evaluation of your work for the semester will be based on the quality of your contribution to class discussions and activities (predicated on your attendance, of course) and on your performance on all written and oral assignments.
Papers, written assignments, and citations should be submitted in APA style (6th edition).  You are strongly encouraged to work with a classmate to critique and proofread one another's assignments.  Each of you is likely to submit better products as a result of that process.  Typographical and grammatical errors detract from your work and will be reflected in your grade.  Please staple papers; do not submit plastic covers, folders, etc.
Assignment Due Dates
Assignments are due at the beginning of class on the dates indicated on the schedule.  Unless we have made other arrangements prior to the assignment due date/time, late assignments will receive little or no written or verbal feedback and a lower grade.  Specifically, one third of a letter grade will be deducted for each increment of 24 hours after the original due date including weekends, holidays, school closures, breaks, etc.  For example, an A- is the highest grade possible for an assignment submitted 30 minutes after class begins, a B+ is the highest grade possible if the assignment is submitted 26 hours after class begins, and so on.  Failure to submit an assignment within seven days of the due date will result in a failing grade for the assignment.  In the event that class is cancelled or you are unable to attend, you should submit expected assignments via Bolt Dropbox by our normal start time for that day.  

Evaluation 
	10%
	Participation

	10%
	A Year in Review

	15%
	Profile of a Student Population – “presentation” 5%, handout 10%

	20%
	Midterm Examination

	25%
	Institutional Impact Project – presentation 15%, assessment 3%, contemplation 7%

	20%
	Student Subculture Paper – proposal 2%, outline 3%, paper 15%


About grading: 

· A  or √+ (93-100) – An “A” product is excellent—very strong in every sense.  It represents a very solid job in addressing all aspects of the assignment, shows complex thinking and insight, indicates that you have engaged in the subject in a deep and meaningful way, reflects graduate-level presentation and writing skills (including introductory and concluding comments and appropriate transitions linking various sections), and is free of errors (e.g., APA, grammar, spelling, syntax, logic, organization, clarity, style).  A grade of A- (90-92) may be assigned to work that contains a few minor errors but is still of significant quality.
· B+ (87-89) & B or √ (83-86) – A “B” product is good and is a perfectly acceptable grade.  It has some weaknesses in one of more of these above areas but captures the essential elements of the assignment.  A “B” level assignment may be strong and clear, but may seem derivative, clichéd, or sloppy.  Work receiving a B- (80-82) includes more serious flaws in these same areas.
· C+ (77-79) & C or √- (73-76) – “C” grades indicate less than acceptable (but still passing) quality.  Examples include superficial treatment of the subject matter, gaps in mastery of the material, mediocre presentation of a fairly obvious argument, poorly organized work, poor writing, and major flaws in APA formatting. 
A course grade below a C is unacceptable for graduate coursework.  A failing grade will be assigned for work below this level.  Incompletes are granted only for major emergencies (e.g., hospitalization) late in the term and only after consultation and mutual agreement upon a contract specifying when the work will be completed.  Incompletes will not be granted simply because more time is desired to complete the assignments or one wishes to complete the course during a subsequent semester.
Academic Integrity

From the Bloomsburg University Academic Integrity Policy: “Academic integrity refers to the adherence to agreed upon moral and ethical principles when engaging in academic or scholarly pursuits.  The university's academic integrity policy is part of an effort to nurture a community where trust, honesty, and personal integrity guide all of our dealings with one another.”

It is expected that students will not engage in the following behaviors: cheating; plagiarism; fabrication; misrepresenting circumstances; impersonation; obtaining an unfair advantage; aiding and abetting academic dishonesty; falsification of records and official documents; or unauthorized access to computerized academic or administrative records or systems.  See http://www.bloomu.edu/policies/3512.php for the full policy on academic honesty.  Please note that you may not submit an assignment that has been or will be submitted for another course.  I am available for consultation if you are unsure of your responsibilities.
Assistance for Writers

The Bloomsburg University Writing Center (BUWC), 206 Bakeless, offers free support for writers at any point in the writing process.  BUWC is staffed by trained BU students from several majors.  Reserve an appointment buwc@bloomu.edu or drop in.  Bring the draft of the paper you are working on or the writing assignment, if you have not started a draft.  The staff will not write any part of your paper, but they can help you get started and then keep going; they can read what you have written and ask questions to help you think about what your readers might need, they can work with you on grammar and mechanics, and they can help you learn to proofread and edit.  BUWC offers multiple locations and varied hours.  Visit their website for more information: http://departments.bloomu.edu/writingcenter/
POLICIES AND REMINDERS

· If you have a documented disability, are registered with the Office of Accommodative Services (http://departments.bloomu.edu/socialequity/accoServicesPages/accommodativeServices.html), and are entitled to accommodations, please inform me as soon as possible so we can make appropriate arrangements.

· If you will miss class due to a religious observance, please notify me as soon as possible.
· Announcements will be distributed via your Bloomsburg University e-mail address, generally via BOLT.  You are responsible for checking this account regularly or bouncing it to another regularly accessed e-mail account.
· In accordance with PRP 3881:  Student Disruptive Behavior Policy (), behaviors that cause distraction or disruption to the learning environment are inappropriate (e.g., side conversations, arriving late, leaving early, completing non-class related tasks) as is the use of electronic devices.  The full policy is available here: http://www.bloomu.edu/policies_procedures/3881
· If you bring a cell phone or other electronic device to class, please assure that is it off or on silent mode.  If you have an unusual situation for which you may need to take a call during class, please let me know before class begins if possible and slip out quietly to talk.  Texting and checking messages should not occur.  Students engaging in these behaviors may be asked to leave for the duration of the class session.

With thanks to Kathleen Manning, Alvin Sturdivant, and Deborah Taub for assignment ideas.
January 11, 2011
© Denise L. Davidson, Ph.D.
Semester Schedule 
Tentative schedule and readings.  This schedule and readings may be modified to fit the needs of the class.  [B] indicates reading is available via BOLT.
	Date
	Topic, Readings, and Assignments


	Week 1

January 19

	Course Introductions and Expectations

Students and Higher Education Today

· APA Manual, Chapter 3; Familiarize yourself with Chapters 4, 6, & 7
· ACPA & NASPA: Professional competency areas for student affairs practitioners [B] Read Introduction (pp.  3-4) and History, Philosophy, and Values (pp. 14-15) and Skim the entire document
· El-Khawas: The many dimensions of student diversity [B]
· Play With: Chronicle of Higher Education: Who are the undergraduates? [B]

Due: Introduction Sheet

	Week 2

January 26


	An Introduction to Culture: Foundations, Definitions, and Frameworks

Exploring and Understanding Culture

· Kuh: Chapters 1, 2, & 5
· Whitt: “Don’t drink the water [B]
· Magolda: Using ethnographic fieldwork and case studies to guide student affairs practice [B]
· Skim:  Ahren, Ryan, & Niskodé-Dossett: Making the familiar strange [B]


	Week 3

February 2


	History of Higher Education: The Colonial & New National Periods

· Thelin: Historical overview of American higher education [B]

· Hirt: Chapters 2 & 3
Bring: The seal of a college/university and its founding date on 4x5 sheet and an interesting fact about students from The Almanac of The Chronicle of Higher Education

	Week 4

February 9


	The Roots of Student Affairs: University Building through World War I

· Hirt:  Chapters 4, 5, & 6

· Hurtado: Institutional diversity in American higher education [B]
· Listen to:  Chronicle of Higher Education: Tales from the for-profit sector at http://chronicle.com/article/Audio-Robin-Wilson-Shares/64050/ [B]

· Schwartz: How deans of women became men [B]
Due: A Year in Review

	Week 5
February 16


	Higher Education’s Golden Age into the 21st Century

· Hirt: Chapters 7, 8, & 9 
· Greenberg: How the GI Bill changed higher education [B]
· Fischer  & Wilhelm: Experts ponder the future of the American university [B]
· Parry: Tomorrow’s college. [B]
Due: Mid Course Feedback form and 

Student Subculture Study proposal (with one hard copy)

	Week 6

February 23


	The Student Affairs Profession: Guiding Assumptions
· ACE: The Student Personnel Point of View (1937) [B]
· ACE: The Student Personnel Point of View (1949) [B]
· Evans: Guiding Principles: A Review and Analysis of Student Affairs Philosophical Statements [B]


	Week 7

March 2


	The Student Affairs Profession: Guiding Assumptions (continued)

· ACPA: The Student Learning Imperative: Implications for Student Affairs [B]
· ACPA & NASPA: Principles of Good Practice for Student Affairs [B]

· NASPA & ACPA: Learning Reconsidered [B]


	March 9
	Spring Break – No Class



	Week 8

March 16

	The CSP Profession: Philosophy and Values

· Blimling: Uniting Scholarship and Communities of Practice in Student Affairs [B]

· Kanter: Student affairs: Today’s students need more directive support. [B]
· Barr: The importance of institutional mission [B]

Midterm Exam distributed

	Week 9
March 23

 
	Subcultures: A Focus on Faculty
· Bloland: Key Academic Values and Issues [B]

· Magolda: Proceed with Caution: Uncommon Wisdom about Academic and Student Affairs Partnerships [B]
Due:  Midterm Exam

	Week 10
March 30
	Institutional Impact Team Meetings



	Week 11
April 6 

	Student Subcultures
· Kuh: Chapter 4

· Thornton: The ceremonies and symbols of citizenship. [B]
Due:  Student Subcultures Study outline (with one hard copy)

	Week 12
April 13

	Influencing Student Subcultures
Institutional Impact Presentations

· Kuh: Chapter 6

· Gladwell: The tipping point: How little things can make a big difference. Introduction and Chapter 1. [B]
· Newton & Newton: Marketing good student behavior [B]


	Week 13
April 20
	Millennial College Students and Their Parents
Institutional Impact Presentations

· DeBard: Millennials coming to college [B]
· Taylor & Keeter: Millennials: A portrait of Generation Next [B]
· Hirsch & Goldberger: Hovering practices in and outside the classroom [B]
· Coburn: Organizing a ground crew for today’s helicopter parents [B]
· Complete:  How millennial are you? at http://pewresearch.org/millennials/quiz/intro.php [B]


	Week 14
April 27
	Course Closure
· Kuh: Chapter 7
Due: Student Subculture Study Paper and End of Course feedback


Interviews





In order to conform with BU’s guidelines for the ethical treatment of human subjects in research, you MUST inform participants of the following points before you start the interview:





Why you are interviewing them


What you will do with the information they are telling you


If you are recording the interview, that you will erase or destroy the recording once you are done with the information on it


How you will protect their confidentiality (which does not necessarily mean they must be anonymous)


That they can decline to answer any question they choose, and can end the interview at any point they wish


That if they have any questions or concerns about the interview, they can contact your professor (Give them my contact information from the front of this syllabus)








