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66.508 Appraisal Techniques in Counseling (3 credit hours) 



Summer 2011 Course Syllabus

Bloomsburg University
Tuesday, 2 pm – 5:20 pm in 2148 McCormick Center
	Denise L. Davidson, Ph.D., Assistant Professor

Cell Phone (570) 772-3724

E-mail: ddavidso@bloomu.edu
	Denise A. Klinger, M.Ed., Instructor
Cell Phone (570) 847-2671

E-mail:  dklinger@bloomu.edu

	Educational Studies and Secondary Education

Office Location  1139 McCormick Center
	Office Hours: Tuesday 1-2 pm and by appointment 




Course Description and Objectives

This course presents an overview of the assessment of individual differences through group tests and measurements.  It develops competencies in selecting, administering, and interpreting group intelligence, aptitude, achievement, interest, and personality instruments.  It also examines current research involving assessment relative to educational, social, and industrial settings.  Students participating fully in the course will:
· know basic descriptive statistics and their application to psychological tests and measures

· be able to determine if a measure is valid and reliable

· recognize the types of available assessment tools (e.g., instruments, observations, interviews, focus groups), what they measure, and how they can be applied to various school and college settings

· develop the skills to administer, interpret, and formally report the results of assessments within their scope of training and qualification

· be able to explain the quest for accountability and outcomes assessment in K-16 education

· design an outcomes assessment within a school or college student affairs setting

· identify the ethical and legal issues involved in creating, administering, and interpreting assessment tools
· develop skills of analysis, synthesis, and communication (verbal and written) concerning issues and ideas relevant to appraisal techniques
Required Texts
The following texts are required for this course.  Additional readings will be available through BOLT.
American Psychological Association. (2009). Publication manual of the American Psychological Association (6th ed.). Washington, DC: Author.

Drummond, R. J., & Jones, K. D. (2010). Assessment procedures for counselors and helping professional (7th ed.). Upper Saddle River, NJ: Pearson.

LEARNING ACTIVITIES

(Attendance and Participation (15%)
It is important that you are an active participant in this class.  This includes engaging in classroom activities and sharing your thoughts and reactions to readings, speakers, and class discussions.  The input of each student is valued and valuable.  Assessment of your participation will be based on the quality of class discussion that reflects an understanding of issues, openness to learning, and thoughtful reflection on course material.

Being prepared to participate in discussions and activities is a course requirement.  This entails having carefully read, annotated, and thought about the week’s assignment before class begins.  To accomplish all of the readings assigned for this course, you will need to plan your schedule carefully.  Short quizzes on the readings may be given and factored into your participation grade.  More broadly speaking:  ask questions.  Be curious.  Thoughtful involvement that displays a serious effort to engage with course material is more important than quantity of verbal sharing.  You are more than welcome to have a different interpretation of a reading than a classmate or me, just be sure to share your perspective in a productive and supportive manner.

In addition, at various points during the semester, you will be asked to complete brief written tasks, conduct library research, and complete several assessment instruments for use during class time.  Timely completion of these tasks affects your ability to participate fully in this course.
In accordance with School Counselor and College Student Affairs program policy, your attendance for the full class period is expected and you are responsible for everything that is covered, distributed, or announced during class.  If an absence is unavoidable, you should arrange with a classmate to receive notes, handouts, and other course materials and notify both instructors by email or phone prior to 2:00.  Recurrent late arrival to and/or early departure from class may be equated to absence from class.  Students with three or more absences are unlikely to earn a grade higher than B+. Excused absences will be granted at the discretion of the instructors. 
( Quizzes (10%) and Examinations (35%)
Three in-class quizzes will each include 5 to 10 multiple-choice, short answer, and short essay questions.  The two highest quiz grades will be incorporated into your final course grade.  The two take-home essay exams will cause students to apply and integrate course concepts.

(Assessment Reports (30%)
Rationale:  Helping professionals are often called upon to assess individual students and develop professional reports that summarize relevant data, draw a conclusion from this data, and propose appropriate interventions.  Since teachers/faculty, staff, and others with little expertise in appraisal techniques often read these reports, our ability to appropriately assess students and present a well-written, objective, professional report is extremely important.  Further, the Assessment Report is a key feature of the Integrated Case Study, which you will complete during your internship. Your performance in this assignment will greatly aid your completion of the ICS.

Guidelines:  In this assignment you will interview and observe a client, administer a written instrument, interpret the results of the interaction, develop recommendations based on this assessment, and write a formal report.  Each student will be asked to identify a volunteer to serve as a client for a different classmate.  You may not work with a client you know in any previous context (e.g., relative, spouse, romantic partner, friend, relative of a friend, friend of a friend, co-worker). 
Your final report should be between five and seven pages in length and should include information in the following areas:  identity, chief complaint/presenting problem, precipitating events/factors, background information, overall assessment, and your recommendations.  Additional assignment details are available via BOLT.  Your grade will be based on your report writing style and abilities, the accuracy and thoroughness of your assessment, your interpretation abilities, and the depth and practicality of your recommendations.   Provide signed informed consent forms and completed instrumentation in class on the relevant due date.  
A rubric is provided for this assignment in an effort to decrease the subjectivity of grading; however, professional judgment of your work is inherently subjective.  Therefore, any Assessment Report with a B+ or lower may be rewritten and submitted for a revised grade once during the semester.  The revision must be submitted no more than two weeks from the day papers were returned in class.  Revisions will not earn above an A-. 

( Instrument Fact Sheet (10%)
Rationale:  Locating appropriate instrumentation is an important step in the appraisal process, involves gathering facts about the instrument options, and often involves deciding from among several choices.  The purpose of this assignment is to help you learn to locate instrumentation and gather factual information concerning that instrument.  

Guidelines:  Students will be assigned an assessment category (e.g., achievement, aptitude, career) and will locate an instrument in that category that is not described in the text.  You may not duplicate instruments with anyone else in the class (even between assessment categories.)   In order to avoid duplication of instruments, post your selected instrument selection to the BOLT discussion board and verify that it has not already been selected by a classmate.

You will research the instrument and develop a fact sheet (no more than two sides of a single page) to be shared with your peers.  The fact sheet should include the following information:  instrument name, purpose(s), target population, reliability, validity, norms, diverse population information, cost, format(s), administration time, and administrator qualifications.  In addition, you should provide the APA citations for the publisher’s website and at least one test review.  Finally, your fact sheet should include a brief summary (bullet point format is acceptable) of your evaluation of the advantages and disadvantages of this instrument.  Provide one copy for each student and two for each instructor.
You may have difficulty locating some of the above information; in that case, you should consult with your instructor at least a week before the deadline for this assignment to discuss alternatives.  On the day your assignment is due, be prepared to distribute your handout to the class and informally (and briefly, 2-3 minutes) identify how the instrument can be used in school and college settings.  This is not an opportunity to repeat information contained in your handout.
NOTES ON LEARNING ACTIVITIES

Course Methods and Requirements

The objectives of this course will be pursued through required readings, class discussion, in-class videos, guest speakers, written and oral assignments, and related tasks.  Final evaluation of your work for the semester will be based on the quality of your contribution to class discussions and activities (predicated on your attendance, of course) and on your performance on all written and oral assignments.

Papers, written assignments, and citations should be submitted in APA style (6th edition).  You are strongly encouraged to work with a classmate to critique and proofread one another's assignments.  Each of you is likely to submit better products as a result of that process.  Typographical and grammatical errors detract from your work and will be reflected in your grade.  Assignments should be submitted via BOLT Dropbox unless otherwise instructed.  In that case, please staple papers; do not submit plastic covers, folders, etc.

Assignment Due Dates
Assignments are due at the beginning of class on the dates indicated on the schedule.  Unless you and your instructor have made other arrangements prior to the assignment due date/time, late assignments will receive little or no written or verbal feedback and a lower grade.  Specifically, one third of a letter grade will be deducted for each increment of 24 hours after the original due date and time including weekends, holidays, school closures, breaks, etc.  For example, an A- is the highest grade possible for an assignment submitted 30 minutes after class begins, a B+ is the highest grade possible if the assignment is submitted 26 hours after class begins, and so on.  Failure to submit an assignment within seven days of the due date will result in a failing grade for the assignment.  In the event that class is cancelled or you are unable to attend, you should submit expected assignments via BOLT Dropbox by our normal start time for that day.  

Confidentiality and Ethics 
This course requires practice interviewing as an experiential learning component.  Naturally, it is possible for a student client to say something personally important, private, and confidential.  It is your responsibility to maintain confidentiality and trust.  It is your duty to adhere to the American Counseling Association (ACA) ethics code, especially regarding confidentiality and client rights.

Evaluation 

	15%
	Attendance & Participation

	10%
	Quizzes (best two at 5% each) 

	35%
	Exams (#1-15%, #2-20%)

	30%
	Assessment reports (two required, 15% each)

	10%
	Instrument Fact Sheet


About grading:
· A (93-100) – An “A” product is excellent—very strong in every sense.  It represents a very solid job in addressing all aspects of the assignment, shows complex thinking and insight, indicates that you have engaged in the subject in a deep and meaningful way, reflects graduate-level presentation and writing skills (including introductory and concluding comments and appropriate transitions linking various sections), and is free of errors (e.g., APA, grammar, spelling, syntax, logic, organization, clarity, style).  A grade of A- (90-92) may be assigned to work that contains a few minor errors but is still of significant quality.

· B+ (87-89) & B (83-86) – A “B” product is good and is a perfectly acceptable grade.  It has some weaknesses in one of more of these above areas but captures the essential elements of the assignment.  A “B” level assignment may be strong and clear, but may seem derivative, clichéd, or sloppy.  Work receiving a B- (80-82) includes more serious flaws in these same areas.

· C+ (77-79) & C (73-76) – “C” grades indicate less than acceptable (but still passing) quality.  Examples include superficial treatment of the subject matter, gaps in mastery of the material, mediocre presentation of a fairly obvious argument, poorly organized work, poor writing, and major flaws in APA formatting.

A course grade below a C is unacceptable for graduate coursework.  A failing grade will be assigned for work below this level.  Incompletes are granted only when the student has been unable to complete course requirements due to circumstances beyond his/her control  (e.g., hospitalization) late in the term and only after consultation and mutual agreement upon a contract specifying when the work will be completed.  Incompletes will not be granted simply because more time is desired to complete the assignments or one wishes to complete the course during a subsequent semester.

Academic Integrity

From the Bloomsburg University Academic Integrity Policy:  “Academic integrity refers to the adherence to agreed upon moral and ethical principles when engaging in academic or scholarly pursuits.  The university's academic integrity policy is part of an effort to nurture a community where trust, honesty, and personal integrity guide all of our dealings with one another.”
It is expected that students will not engage in the following behaviors: cheating; plagiarism; fabrication; misrepresenting circumstances; impersonation; obtaining an unfair advantage; aiding and abetting academic dishonesty; falsification of records and official documents; or unauthorized access to computerized academic or administrative records or systems.  See http://www.bloomu.edu/policies/3512.php for the full policy on academic honesty.  Please note that you may not submit an assignment that has been or will be submitted for another course.  The instructors are available for consultation if you are unsure of your responsibilities.

Assistance for Writers

The Bloomsburg University Writing Center (BUWC), 206 Bakeless, offers free support for writers at any point in the writing process.  BUWC is staffed by trained BU students from several majors.  Reserve an appointment (buwc@bloomu.edu) or drop in.  Bring the draft of the paper you are working on or the writing assignment, if you have not started a draft.  The staff will not write any part of your paper, but they can help you get started and then keep going; they can read what you have written and ask questions to help you think about what your readers might need, they can work with you on grammar and mechanics, and they can help you learn to proofread and edit.  BUWC offers varied hours.  Visit their website for more information:  http://departments.bloomu.edu/writingcenter/    
POLICIES AND REMINDERS

· If you have a documented disability, are registered with the Office of Accommodative Services (http://departments.bloomu.edu/socialequity/accoServicesPages/accommodativeServices.html), and are entitled to accommodations, please inform the instructors as soon as possible so we can make appropriate arrangements.

· If you will miss class due to a religious observance, please notify both instructors as soon as possible.

· Course related information will be distributed via your Bloomsburg University e-mail address.  You are responsible for checking this account regularly or bouncing it to another regularly accessed e-mail account.

· In accordance with PRP 3881:  Student Disruptive Behavior Policy, behaviors that cause distraction or disruption to the learning environment are inappropriate (e.g., side conversations, arriving late, leaving early, completing non-class related tasks) as is the use of electronic devices.  Students who disrupt the classroom may be asked to leave for the duration of the class session.   The full policy is available here: http://www.bloomu.edu/policies_procedures/3881
· If you bring a cell phone or other electronic device to class, please assure that is it off or on silent mode.  If you have an unusual situation for which you may need to take a call during class, please let both instructors know before class begins and slip out quietly to talk.  Texting and checking messages should not occur. Failure to abide by this will impede your final grade.   

May 12, 2011– Syllabus and schedule subject to revision with notice.
With thanks to Billy Molasso for an assignment idea.
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Summer 2011 Semester Schedule

This schedule and readings are tentative and may be modified to fit the needs of the class.  All readings outside of the required texts are available on BOLT.  [B] indicates materials or hyperlinks available on BOLT. 
	Date


	Topics, Readings, & Assignments


	Week 1

May 24
	Course Introductions and Expectations

An Introduction to Assessment: History, Methods, Sources, and Standards

	
	· APA Manual, Chapter 3; Familiarize yourself with Chapters 4, 6, & 7

· D & J
, Chapters 1 & 2

· Skim & become familiar with:  ACPA. ASK standards.
· ACPA and NASPA.  Professional competency areas. Read pp. 4-5 & 8-9.
· American School Counselor Association. The ASCA national model.
Due: Introduction Sheet [B]

	Week 2

May 31
	Statistical Concepts

Understanding Assessment Scores

	
	· D & J, Chapters 3 & 4

· Blacher, Murray-Ward, & Uellendahl. School counselors and student assessment.

·  Schuh & Gansemer-Topf. The role of student affairs in student learning assessment. 
· Wall. Why counselors shouldn’t let testing leave them behind.
Bring: Thoughts about Practitioner Roles

	Week 3

June 7
	How Do We Know if it is a “Good” Instrument?: Reliability and Validity

	
	· Neukrug & Fawcett.  Essentials of testing and assessment.
Quiz #1

Bring: Results of the Learner Profile Assessment [B]

	Recommended

June 7

5:30 – 6:30 pm
	About Writing and APA Style

2116 McCormick Center

	Week 4

June 14
	Assessment in the Elementary Setting 
Selecting, Administering, Scoring, and Interpreting Results

	
	· D & J, read Chapters 7 & 16, & skim Chapter 14

Quiz #2

Bring: Mid Course Feedback form [B]

	Week 5
June 21
	Assessment and Diverse Populations 


	
	· D & J, Chapter 15

· Bartlett.  More veggies = higher math scores.

· Jaschik. New evidence of racial bias on SAT.
· Watch the video at http://chronicle.com/blogPost/More-Veggies-Higher-Math/23565/?sid=at&utm_source=at&utm_medium=en [B]

Quiz #3

	Week 6

June 28
	Assessment of Personality
Library session

	
	· D & J, Chapter 12; Review Chapter 7
**Exam #1 Distributed**
Due:  Assessment Report #1
Bring: Completed NEO and CTI


	Week 7
July 5
	Assessment of Achievement and Aptitude 

Military Assessment

	
	· D & J, Chapters 9 & 10
· Gladwell. Outliers: The story of success. Chapter 9 (pp. 250-269).
· Otterman. Tips for the admissions test.
· Complete ASVAB sample questions at https://bolt.bloomu.edu/d2l/lms/content/preview.d2l?tId=2822972&ou=193971 [B]
Due:  Exam #1

	Week 8

July 12
	Projective Personality Assessment

Clinical Assessment

	
	· D & J, Review pp. 259-268 and pp. 276-286; skim the rest of Chapter 13
Bring:  Results of one  Susquehanna on-line screening assessment [B]

	Required of all Counseling students
Friday, July 15
	The 4th Annual Jones Center for Special Education Excellence Summer Institute
$25 conference fee (includes lunch)

	Week 9

July 19
	Assessment and the Secondary School Setting

Assessment of Intelligence

	
	· D & J, Chapter 8 

Due:  Assessment Report #2 (one to BOLT Dropbox; one copy to class)

	Week 10

July 26
	Career and Employment Assessment

Introduction to (Learning) Outcomes 

	
	· D & J, Chapter 11
· Jaschik. Bad advice, no advice.

· Volkwein. The assessment context.
** Exam #2 distributed**
Due:  Revision of Assessment Report #2

 (with July 19th peer feedback)

	Week 11
August 2
	Panel of Post-Secondary Practitioners
Learning Outcomes Assessment

	
	· Review: ACPA.  ASK standards.

	Week 12
August 9
	Legal and Ethical Issues

Course Evaluation and Closure

	
	· Familiarize yourself with:  D & J, Chapter 17 and Appendices I, II, & III 

· Familiarize yourself with:  American Counseling Association Code of Ethics.
Due:  Exam #2 

Bring:  End of Course Feedback form [B]


May 12, 2011 – Syllabus and schedule subject to revision with notice.
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