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Foreword
This is a book “with a difference.” It does not just talk about culture; rather it shows culture 
and cultural confl ict in clear and active forms. Through a careful examination, the reader will 
see cultural difference and cultural confl ict in new ways. I see this book as useful in many 
settings, ranging from management to counselor education and from international student 
work to those seeking new and different experiences throughout the world.

All the cases are well written, readable, and about fascinating issues. Due to my experi-
ences in the Central Artic (Cambridge Bay, Coppermine, Inuvik), I was drawn to the story 
of Rebecca, an idealistic young social worker, who spent 2 years in Nunavut. Rebecca chose 
to focus on two example problems she faced. The most dramatic was when she saw Inuit 
children poking and teasing a caged polar bear cub. Her subsequent protection of the bear 
led her to be called “Rebecca Greenpeace” and thus set up a chain of events that made it 
extremely diffi cult for her to be helpful to the community. The interesting case is followed 
by expert cultural analysis that promotes thought and discussion as to culturally appropriate 
responses when one is not prepared.

As I worked through the book, I found consistently interesting and challenging scenarios, 
ranging from moving permanently to a new setting halfway around the world, the experi-
ences of international students, and the challenge of “coming home” after a successful inter-
national experience. Particularly touching and important are the discussions of refugee and 
immigrant populations—each one different, but full of learning for all of us as educators, 
counselors, managers, and others. I think the section on refugees contains enough material 
for a course in itself.

The last section of the book focuses on military and peacekeeping personnel, particularly 
relevant during this time of the Iraq War and continued confl ict and challenges faced around 
the world in countries such as Afghanistan. The importance of adequate preparation and suf-
fi cient debriefi ng after war experiences is stressed. Again, this is a section that all counselors 
and therapists need to read and understand.

Full of human experience, rich with detail, this book can make a difference in your practice, 
your teaching, and your business. I recommend it highly and know that you will enjoy the 
stories and analysis as much as I have.

—Allen E. Ivey, EdD, ABPP
Distinguished University Professor (Emeritus)

University of Massachusetts, Amherst
and

Courtesy Professor
University of South Florida, Tampa
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Introduction
Multiculturalism has had a profound impact on the fi eld of counseling in recent years, especially 
with regard to nondominant groups and providing services to culturally and linguistically 
diverse people. We believe the next big step for multicultural counseling will be to include 
internationalism along with domestic perspectives of multiculturalism in the preparation and 
training of counselors. A number of exciting initiatives in the fi eld of counseling psychology 
suggest that we are already taking this step forward. For example, Leong and Savickas (2007) 
edited a special issue of Applied Psychology: An International Review about the international per-
spectives of counseling psychology. This special issue was intended both to document the new 
interest in international perspectives for counseling and to publish a resource that contributes 
toward that perspective. The International Association of Applied Psychology now has a Divi-
sion of Counseling Psychology that sponsored this special issue. The articles in that special issue 
describe the practice of counseling in a variety of international contexts and identify a range of 
resources for each context. Division 17 of the American Psychological Association (Counseling 
Psychology) also has a special interest group on international counseling. The International 
Section “announce-only” electronic mailing list is available to its members and affi liates. Visit 
the section’s Web site at www.internationalcounselingpsychology.org. 

This collection of case incidents is intended to provide resources for counselors and coun-
selor educators who are providing services to clients in an international context. The project 
stemmed from our mutual interest in supporting people during international transitions. 
Both of us have worked extensively with international students and workers, and our careers 
have revolved around preparing people for living, working, and learning across cultures. In 
planning for the edited collection, we immediately agreed that it was important to provide 
readers with material that would help make the conceptual issues come alive through the 
experiences of real people. To that end, we chose the critical incident method as a way of 
providing an expanded view of counseling to incorporate international contexts. 

There is a rich literature about critical incidents, particularly when looking at multicultural 
issues. The critical incident technique was fi rst described by J. C. Flanagan (1954; Flanagan & 
Burns, 1955) to analyze jobs. The method involves collecting anecdotes describing effective 
and ineffective behaviors at a particular site or workplace. These anecdotal examples are 
called critical incidents, meaning important, essential, or valuable. Each incident describes a 
specifi c example of success or failure in which the writer describes (a) the events that led up 
to the incident and their context, (b) what the person did (or did not) do that was effective 
or ineffec tive, (c) the apparent consequences of this behavior, and (d) whether any of the 
consequences were under the person’s control to change. 

The critical incident technique is closely related to the case study method, which evalu-
ates the behavior of a person or persons in a clinical or decision-making setting, examining 
background, behavior, and changes in behavior over a period of months or years. A critical 
incident is a short description of an event that took place within a 5- or 10-minute period of 
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xii Introduction

time. A case study, by contrast, is much more complicated and might take place over weeks, 
months, or even years.

A major advantage of critical incidents is the focus on observable behaviors. It could be 
argued, however, that critical incidents tend to emphasize the extraordinary rather than the 
average or typical situation, which distorts or exaggerates aspects of the experience. Yet, when 
critical incidents are based on real people’s experiences, they are often more appealing and 
easier to relate to than the experiences contrived about fi ctitious characters. 

Critical incidents are particularly popular in teaching or training about multicultural 
relationships. In part, it is because critical incidents are more open-ended and include the 
complexity of real-life situations in which persons from more than one culture come into 
contact. There is no substitute for actual experience; however, the critical incident technique 
is an attempt to bring actual experiences and events to the readers as a resource. Although it 
is often diffi cult to reach consensus about the appropriate response in a multicultural critical 
incident, we want to encourage our readers to consider multiple perspectives. 

We used critical incidents as the basis for this edited collection to provide a focal point for 
constructing the essence of international transitions and for deconstructing the issues that 
are relevant for counseling. The critical incidents contained in this edited collection are based 
on real-life situations and typically involve a dilemma in which there is no easy or obvious 
solution. The objective of basing our book on critical incidents is to stimulate thinking about 
basic and important issues that occur in real-life international transitions. By analyzing the 
incident, readers might imagine themselves in the same situation or imagine themselves in 
the role of counselor and develop strategies to deal with that situation. Critical incidents do 
not necessarily imply a single solution or a “right way” of resolving the dilemma in a situa-
tion, but they explore alternative solutions and their implications or consequences. 

Critical incidents are often formatted in brief vignettes. Given the complexities involved 
in international transitions, we felt that readers would benefi t from additional contextual 
information to appreciate the critical incident examples. We invited authors to provide back-
ground information, key issues for counseling, their role (if relevant) in relation to specifi c 
critical incidents, a brief analysis, and the implications for multicultural counseling. The 
contributors for this edited collection gave us far more than we originally expected. Readers 
will see the breadth of the examples as the stage is set for each critical incident. They will 
fi nd themselves inside of the example as they feel the emotions of the people, realize their 
insights, and take on the challenges of helping people who embark on international transi-
tions. Given the detailed text provided by our contributing authors, we decided to recast the 
book as Case Incidents in Counseling for International Transitions. 

A key theme in the book is that culture is an ever-present infl uence in international transi-
tions. Many times, counselors work with a diverse range of clients whose counseling issues 
center on their experience of international transitions. Counselors require understanding 
about the nature of international transitions, knowledge about conceptual frameworks for 
appreciating emergent issues, and expertise for helping clients select relevant interventions. 
Along with expertise about international transitions, counselors are invited to consider their 
levels of multicultural counseling competence. Counselors need to be skilled at helping clients 
appreciate their personal cultural beliefs and how these may be challenged through interna-
tional transitions. However, we hope that this book also challenges counselors to examine 
their own cultural beliefs and how their views of the case incidents may be culturally bound. 
To that end, the book offers multiple perspectives to help readers refl ect about the events, is-
sues, and expanded opportunities associated with counseling for international transitions. 

The book is organized around specifi c populations. For this edited collection, the focus is 
placed on international workers, international students, immigrants and refugees, and military 
and peacekeeping personnel. What will soon become apparent in reading the book is the nice 
range of diversity among the case incidents. We feel that the authors have provided insight-
ful examples of the unique issues faced by groups of people during international transition 
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while highlighting the nuances of individual circumstances. At the same time, we hope that 
readers will appreciate how the boundaries between populations become blurred as the au-
thors discuss some of the common issues that are faced when crossing countries and cultures. 
We also appreciated the authors’ contributions to addressing the reentry transition after an 
international experience. The focus of many cross-cultural training programs typically is on 
the initial stage of engagement with a new culture. Readers will see from the collection of 
case incident examples targeting workers and students that returning home involves many 
aspects of negotiating their identity, relationships, and roles. 

We organized the book to offer a plurality of perspectives on the case incidents. To this 
end, we are most appreciative of the work completed by our international cast of authors. 
The case incidents are situated in many different parts of the world, and the contributions of 
the authors come from their professional and personal experiences of living and working in 
many countries. We designed the book so that there are two responses for each case incident. 
We also welcomed collaboration for the case incident responses. In many instances, the lead 
author sought consultation with and inclusion of colleagues and graduate students who 
had an insider view of the cultures under examination. The diversity of authorship added 
immensely to the wealth of the theoretical and applied perspectives about counseling for 
international transitions. 

We hope the book will appeal to a variety of audiences who wish to learn more about the 
nature of international transitions and counseling in an international context. We developed 
this edited collection with a focus on three audiences. First, counselor educators may use our 
approach for infusing multicultural counseling curriculum with relevant content found in 
the case incidents and analyses; second, counseling practitioners in education, business, and 
community settings may use the case incidents for informing their work with clients; and, 
third, individuals who are experiencing international transitions may gain personal insights, 
coping skills, and inspiration from the lives of people portrayed in the case incidents. 

The book offers practical information on preparing people for embarking on an international 
transition, dealing with culture shock, trauma, and managing the reentry transition home. A 
key feature of the book is an emphasis on moving beyond detailing the problems associated 
with cross-cultural living to detailing many practical strategies for overcoming those issues 
and making international transitions a success. To that end, the content of the book emphasizes 
proactive counseling strategies to prepare individuals and reactive strategies to help them 
manage aspects of international transitions that they experience as overwhelming. 

The published resources for counseling in an international context are limited in scope 
and availability. These case incident examples demonstrate the similarities and differences 
confronting counselors in an international context. The case incident examples will also 
demonstrate how to fi nd human resources and resource persons to supplement written 
publications for teaching and training in the international context.

—Nancy Arthur and Paul Pedersen 
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on the Experiential Learning of Migrant and Refugee Women in European Countries” 
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she conceptualizes the role of the school counselor through research on beliefs, percep-
tions, attitudes, and role behavior in various educational settings. On the other hand, she 
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military concept development and intelligence, as well as his operational experience, 
makes him an expert on counterinsurgency operations and asymmetric warfare. He has 
written articles and conceptual documents and developed and conducted courses and 
briefi ngs for the military and civilian institutions on these subjects. He has also worked 
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Auckland, New Zealand. He is a native of the United States. He worked in U.S. higher 
education counseling centers for 20 years before immigrating to New Zealand with his 
wife Joan in 1996. Lifestyle, professional opportunities, and incomparable natural beauty 
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University of Distance Education (Faculty of Education; UNED). She is currently head 
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Monica Justin’s life experiences as a child of immigrant parents and woman of color grow-
ing up in an ethnic and racially diverse city like Montreal, Quebec, Canada, have been 
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research, and counseling lie in the areas of biculturalism, second-generation ethnic women, 
acculturation-related issues, and multicultural counseling and competency/training.

Stefan Kammhuber is professor for intercultural learning and organizational communica-
tion at the RheinAhrCampus, University of Applied Sciences, Koblenz, Germany. He 
graduated in psychology and speech communication from the University of Regensburg, 
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secondary traumatic stress in a variety of populations. This research has been recognized 
both nationally and internationally through publications and conference proceedings. 
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Finally, she is a registered clinical counselor in British Columbia and has a part-time 
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He taught at l’Université du Québec à Chicoutimi and was a director in the Canadian 
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artist and painter. He has several paintings in private and corporate collections. He is 
the grandnephew of Kakwa, the celebrated Naskapi-Montagnais elder and informant 
for Frank G. Speck.
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He is a fellow of the American Psychological Association (APA), Association for Psycho-
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Retention, and Training Task Force.

S. Alvin Leung began his international journey in 1977 as an international student in the 
United States. He received his PhD in counseling psychology from the University of 
Illinois at Urbana–Champaign in 1988 and served as a faculty member in the counsel-
ing psychology programs at the University of Nebraska–Lincoln (1988–1991) and the 
University of Houston (1991–1996). He crossed borders again in 1996 and returned to 
Hong Kong, where he is now professor in the Department of Educational Psychology, 
The Chinese University of Hong Kong. He is a fellow of the American Psychological 
Association and the Hong Kong Professional Counselling Association. His major areas 
of research and teaching are career development and assessment across the life span; 
school counseling; multicultural, cross-cultural, and international issues in counseling; 
and counselor training and supervision. 

Shu-Ping Lin is a psychologist, Department of Behavioral Health, Gouveneur Healthcare 
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She received her undergraduate and master’s degrees in Taiwan. In 2006, she earned 
her PhD from The Ohio State University after her internship at the University of Mary-
land. Shu-Ping is interested in and passionate about the issues related to cross-cultural 
encounters, especially in an international context. Being proud of her international 
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Dina B. Lubin is a therapist in the Department of Family and Community Medicine of St. 
Michael’s Hospital in Toronto, Ontario, Canada, and has worked in the addictions fi eld 
for the past 15 years. She has worked with a diverse clientele, including lesbians, gay 
men, bisexual individuals, transgender individuals, and queers (LGBTQ); homeless 
individuals; individuals with HIV/AIDS; and those with a variety of mental health 
issues. She also participates as an instructor in the University of Toronto Faculty of 
Medicine’s Determinants of Community Health course and provides consultation to 
physicians, nurses, medical residents, and various allied health staff around their patients’ 
addiction-related issues. She has extensive experience working with narcotic-dependent 
clients on methadone maintenance programs in Toronto and Boston, Massachusetts. An 
Internationally Certifi ed Alcohol and Drug Counselor, she holds a master’s degree in 
counseling psychology from Boston College and a bachelor of arts degree in psychology 
from McGill University.
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Distance Education (Faculty of Education), teaching guidance theories and intervention 
models. Main lines of research include cultural diversity and guidance, intercultural com-
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munication competencies, and inclusive education. She is coeditor, with B. Irving, of the 
book Critical Refl ections on Career Education and Guidance: Promoting Social Justice Within a 
Global Economy. She has authored articles and book chapters and coauthored books on 
guidance and intercultural education. She has taken part in several European and inter-
national cooperation projects. Among others are the Leonardo Programme New Skills for 
New Futures (1998); the Counsellor Qualifi cations Standards project (1999–2003) leading 
to the International Competencies for Educational and Vocational Guidance Practitioners; 
and Socrates INTER Project in Intercultural Education. She currently coordinates a 2-year 
project under the Programma ALFA (Latin American Academic Training) to design a 
Euro-Latinamerican Postgraduate Progamme in Intercultural Education. 

Elizabeth Mathew is a licensed psychologist in Dallas, Texas. She completed her PhD in 
counseling psychology from Texas Woman’s University, Denton, Texas, in August of 2005. 
She completed her predoctoral internship at the University of Florida Counseling Center. 
She is currently completing a postdoctoral fellowship in pediatric psychology at the Texas 
Scottish Rite Hospital for Children. Elizabeth is the U.S.-born daughter of immigrants 
from India. Her practice interests are women’s issues, acculturation, religious/spiritual 
identity development, and the relationship between culture and disability. 

Jaya T. Mathew, LMSW, is a doctoral student in counseling psychology at Fordham Univer-
sity. She received her bachelor’s and master’s degrees in social work from the University 
of Texas at Austin. She has had clinical experience with inner-city urban youth in the 
school system and young adults in the college counseling setting. Internationally, she 
has worked with the foster care system in the United Kingdom. As an assistant admin-
istrator of a home health care agency, she has had experience with program manage-
ment. In addition, she has served as an adjunct lecturer at City University of New York, 
and at Fordham University, Lincoln Center. During her graduate training, she has also 
been a research assistant on projects concerning multicultural competence, immigration 
experiences, and inner-city urban youth. Her primary research interests are in multicul-
tural competence and diversity training. 

Alexander Cowell McFarlane is currently the head of the University of Adelaide Node of the 
Centre of Military and Veterans Health, Adelaide, Australia. He is an international expert in 
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of both the International Society for Traumatic Stress Studies and the Australasian Society 
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senior adviser in psychiatry to the Australian Defence Force and the Australian Centre for 
Posttraumatic Mental Health. He holds the rank of group captain in the Royal Australian 
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situations, including the Kuwait government and the United Nations. He has lectured 
and run workshops in Europe, the United States, Japan, Asia, and South Africa.

Mary McMahon is a lecturer in the School of Education at The University of Queensland, 
Australia. She publishes extensively in the fi eld of career development and has pre-
sented at national and international conferences. She is particularly interested in the 
career development of children and constructivist approaches to the theory, practice, 
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applications of the Systems Theory Framework of career development to counseling, 
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Noorfarah Merali is an associate professor in the Canadian Psychological Association 
Accredited Counselling Psychology Graduate Program at the University of Alberta, 
Edmonton, Alberta, Canada. A specialist in cross-cultural adjustment and immigrant 
and refugee mental health, her research and practice interests focus on the acculturation 
process, family adaptation and resettlement, cultural differences in expressions of mental 
health problems, and counselor cultural competence. She has been involved in the train-
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ing of mental health service providers for culturally competent practice in various health 
care and community settings. She has also taken a leadership role in conducting ethnic 
community needs assessments and in developing and evaluating mental-health related 
programming for immigration and settlement agencies and cultural community associa-
tions. She is a member of the College of Alberta Psychologists, Canadian Psychological 
Association, American Psychological Association, and Society for the Psychological Study 
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management for various organizations, including the Auckland Area Hospital Board and 
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behavior, including such things as media choice, accountability, and time orientation in 
organizations. She has published journal articles as well as chapters in research volumes 
and has presented her work at national and international conferences. 
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