
Prevent Counselors from Being Shut Out of the VA 
The Department of Veterans Affairs (VA) is failing to adequately provide mental health services 
to veterans, as shown by the fact that a veteran commits suicide every 80 minutes, on average.  

n Last year, the VA’s Office of the Inspector General (OIG) found that about half of veterans 
waited almost two months to obtain a mental health evaluation.  

n Although the Veterans Health Administration (VHA) increased mental health services staff 
by 46% between 2005 and 2010, the OIG surveyed VHA clinicians and found that they still 
don’t think there are enough providers to meet the demand.  

There is a large, untapped pool of highly-qualified counselors ready to help provide services to 
veterans.  Nationwide, there are more than 120,000 counselors licensed to practice across the 
country. That’s why in December of 2006, Congress and President Bush enacted legislation explicitly 
recognizing licensed professional mental health counselors (LPMHC) as clinicians within VA facilities 
(P.L. 109-461).  

But …
Despite the fact that our veterans need help now and that there are thousands of counselors ready and able to help, the VA 
continues to shut counselors out! In August of 2012, a grand total of 11 LPMHC positions had been posted on the USAJobs.gov 
website; in comparison, more than 450 mental health clinicians positions were posted as open only to clinical social workers!

Even though the VA claims to have hired at least 1,600 new mental health professionals, we don’t see any evidence that many of 
them are counselors.

Congress Needs to Help
Since the VA has not incorporated counselors into its workforce, Congress needs to get involved.  Luckily there are members of 
Congress willing to push the VA to begin bringing counselors on board in significant numbers. Here are some specific steps you 
can take to help: 

1. Ask your Senators to co-sponsor S. 1155. Sen. Jon Tester (MT) introduced S.1155, a bill that would include LPMHCs in the 
VA’s training program. If this bill passes the VA would be required to open a proven pathway to a career in the VA  
to counselors.

2. If you are represented by a Republican in the House, ask if they would consider sponsoring companion legislation to 
S.1155 so that we can get this bill passed and signed! 

3. Ask all of your elected officials to voice their support for expanding the eligibility criteria for LPMHC positions to include 
mental health counselors who:

a. Hold at least a master’s degree in counseling from a regionally accredited program;

b. Are licensed as a professional counselor in a U.S. jurisdiction at the highest level of licensure offered; and

c. Pass the National Clinical Mental Health Counseling (NCMHCE) Exam. (The VA’s current occupational standard 
does not include any specific examination requirements.)

Counseling — Passion, Profession, Purpose

5999 Stevenson Avenue * Alexandria, Virginia 22304-3300 • ph: 703-823-9800/800-347-6647 • fx: 703-823-0252/800-473-2329 • counseling.org


