
College of Menominee Nation

HUS 270 AODA Internship I

Course Syllabus

Instructor:  Barbara Jordan, MS, CSAC, LPC

Course Meets: Tuesdays, 9-10:50
Credits: 2
Room: GB 221
Office: Basement of SD hall, Room B

Office Hours: Thirty minutes before and after class or by appointment

Contact Information: 715-799-5600 x 3074 or 920-965-0070

Address: N172 STH 47/55


Keshena, WI 54135









E-mail: bjordan@menominee.edu



Course Materials:

Students will retrieve and utilize the textbooks and training manuals and other resources acquired during prior courses. 

Pamela Myers Kiser, Getting The Most From Your Human Service Internship, 2008. Brooks/Cole Counseling, imprint of Wadsworth, Thomson Learning, Inc.

Course Description:

In this course, students must observe a certified counselor performing all or most of the functions of AODA counseling outlined by the Wisconsin Department of Regulation & Licensing (DRL). Prior to and during this course, students will be expected to work with the faculty to secure a state certified AODA internship site. An additional pre-requisite of this course includes completing and passing a caregiver background check so that the student can then begin the fieldwork experience during this semester. The first internship experience includes 100 hours at the internship site (of which the first 50 should be observation) and 15 hours away from the site to meet with the course instructor on a weekly basis. This experience must be under the direct supervision of a certified clinical AODA supervisor.
Course Learning Outcomes: 



Students will: 

1. Demonstrate knowledge of the operation, functions, and administration of AODA agency or other Human Services agency where the student is placed (Journal). 

2. Understand how the above functions and the DRL Six Content Areas are integrated into the treatment of clients. (Journal)

3. Apply academic theory to actual practice, research to professional behavior. (Written exercises in workbook)
4. Develop competence in the Dept. of Regulation & Licensing (DRL) content areas in the activities listed below. (case presentation)

5. Act professionally, and adhere to the practice and ethical standards of the profession such as National Association of Alchohol/Drug Abuse Counselors (NAADAC) or American Counseling Association (ACA) at all times. Provide constructive feedback to peers while receiving feedback from peers, supervisor, and instructor non-defensively.
Pre-requisites:

This course is open to 2nd year Human Services/AODA students only. 

Pre-requisites for this class include HUS 100 Overview of Substance Use Disorder Counseling, HUS 105 Professional Readiness, HUS 125 Counseling Theories, HUS 160 Counseling Skills & Practice, HUS 180 Group Counseling, HUS 205 AODA Assessment, Diagnosis, and Treatment Planning, and HUS 220 AODA Recordkeeping with a “C” or better and a current criminal background check. Co-requisites HUS 190, HUS 210, & HUS 250, if not completed, must be taken simultaneously with HUS 270. AODA Internship I is a requirement for AODA Internship II, HUS 290. HUS 270 & 290 can be done in the same agency as long as the agency can provide the student with the number of clinical hours necessary for both the internships.
Assessment of Learning/Course Requirements:

You must complete all to receive full credit:
1. Learning Plans






          

The student intern submits a formal learning plan. Minimal requirements are:

· Broad learning goals

· Specific counselor-in-training learning objectives and dates to be completed

· counselor-in-training activities and dates to be completed

· assessment method

· use of technology

· tasks designed to acclimate counselor-in-training to field agency

Student should keep all learning plans in a binder for review by the clinical supervisor and faculty supervisor. Sample Learning Plan on p. 28 of Internship Handbook is sufficient for this internship.
2. Attendance at multidisciplinary Staffing or staff meeting:





The student counselor-in-training requests that the clinical supervisor invite him/her to a meeting that involves professionals from various human service disciplines, thus integrating a comprehensive, coordinated cross-disciplinary approach to the client’s problems. This should happen at least once during each internship placement.
3. Internship Journal, log of hours, & signed internship forms documenting all hours and activities observed at the site. Logs should also document attendance of weekly supervision sessions on-site (at placement agency). Students must complete at least 10 weekly logs of internship experiences during the course. These logs are designed to structure students’ clinical supervision and to document clinical experience.
4. Self-Reflection paper







At the end of each placement, the counselor-in-training submits a self-assessment 

based on their internship experience, journal, and classroom experience. Focus for reflection need to include:

· developmentally appropriate counseling strategies, 

· positive recovery environment/client management

· culturally relevant strategies/techniques, 

· motivation and client engagement, 

· provisions for clients with special needs

· client assessment

· collaboration with co-worker/peers & clinical supervisor
5. Written workbook exercises to assess student learning



6. Self-eval & Site Supervisor evaluation to assess student learning: Student counselors-in-training utilize a self-evaluation tool provided in the internship handbook. The site supervisor fills out a similar evaluation tool, also found in the handbook. 
Detailed Information about Self-evaluation/Reflection paper:

 

3-5 page, typed, double spaced, 12-point font, final evaluation of your own internship performance at the end of the internship semester. In addition to following the guidelines in the Internship Handbook, the paper should address the following areas:

1.    Reference to theories/approaches that best describe the work of the counselor you observed and the reasons why you believe in these approaches.

2.    The progress you have made in terms of human services skills, strategies, personal/professional growth, and awareness of strength and weakness, as well as areas needing further development.

3.   Your future training needs. Use the Educational Needs Assessment & Professional Development Plan starting at the end of the Internship Handbook. 

Grading Policy: 





1. Learning Plan/Contract=50 points







2. Attendance at Staff Meeting=10 points

3. Weekly Internship Journal=10 points each (100 total)




Internship Log=50









4.  Self-Reflection Paper=100 points

5. Assessment of Student Learning

Self-evaluation=50

Site Supervisor evaluation=50

Completion of Chapter Exercises=10 points each (90 total)


6. Class Participation=50

Total: 550 points








Grading Scale: 
95-100%=A

90-94%=AB

85-89=B

80-84%=BC

75-79%=C

65-74%=CD

56-64%=D

Below 55% =F

Course Schedule:

(Subject to change based on school closings and learners’ progress)

Week 1: (2/2)

Review Syllabus


Discuss Internship Handbook

Week 2: (2/9)

Discuss Kiser, Chapter 1


Discuss Obtaining Placement  


Read: Kiser, Chapter 1

Week 3: (2/16)

Discuss Kiser, Chapter 1


Discuss Placement & Issues That Arise 


Read: Kiser, Chapter 2

Week 4: (2/23)

Discuss Kiser, Chapter 2


Discuss Placement & Issues That Arise 


Read: Kiser, Chapter 3 

Week 5: (3/2)

Discuss Kiser, Chapter 3


Discuss Placement & Issues That Arise  


Read: Kiser, Chapter 5

Week 6: (3/9)

Discuss Kiser, Chapter 5


Discuss Placement & Issues That Arise 


Read: Kiser, Chapter 6

Week 7:  (3/16)

Discuss Kiser, Chapter 6


Discuss Placement & Issues That Arise


Read: Kiser, Chapter 7

Week 8: (3/23)

Discuss Kiser, Chapter 7


Discuss Placement & Issues That Arise


Case Presentations 


Read: Kiser, Chapter 8

Week 9: (3/30) 


Discuss Kiser, Chapter 8 


Discuss Placement & Issues That Arise 


Read: Kiser, Chapter 9

Week 10: (4/6)

Discuss Kiser, Chapter 9


Discuss Placement & Issues That Arise  


Read: Kiser, Appendix

Week 11: (4/13)

Discuss Kiser, Appendix (Ethics of Human Services Professionals) 

Placement & Issues That Arise

Week 12: (4/20)

Discuss Placement & Issues That Arise  

Week 13: (4/27)

Discuss Placement & Issues That Arise 

Week 14: (5/4)

Discuss Placement & Issues That Arise 

SELF-REFLECTION PAPER, JOURNAL, LOGS & ALL OTHER PAPERWORK DUE

Week 15: (5/11)

Discuss Placement & Issues That Arise 
Instructional Method:

Class meetings will be dialogue- and process-oriented. The majority of class time will be spent discussing observation experiences and reviewing assigned readings from the workbook. There will be very few formal lectures where specific information may be presented. Typically, the expectation is that all students will actively participate in discussions and case presentations. It is hoped that the first internship will provide an opportunity for all students to develop as counselors as they see connections between the knowledge and skills gained in the classroom and “real world” practice experiences gained in an agency. Therefore, it is important that this class is safe and confidential. All students must feel secure enough to share concerns, thoughts, and feelings regarding their observations of the work of their on-site counselor. It is expected that counselors will make mistakes. When or if student interns observe those mistakes, this class is utilized to encourage students to learn from those mistakes.

Attendance Policy: 

CMN requires instructors to submit student attendance reports to the Vice President of Academic Affairs. Regular attendance is strongly encouraged for students to pass this course. 

Dangerous Weather:

Closures resulting from severe weather conditions or natural disasters, or mechanical failures will be announced by the president or her designee. Campus closing will be announced on WTCH-AM 960 radio and Green Bay TV stations. When in doubt, a student should call 715-799-5600 for a recorded message. (p. 16 Student Handbook)

	Excessive absences, signing in for, or by, other students may result in:


Loss of attendance/participation point


Receiving a failing grade for the course 


Being dropped from the class

If you must miss a class, you should email me (bjordan@menominee.edu) or leave a message on my office voice-mail (715-799-5600). When you return to class, it is your responsibility to determine what you missed during your absence.

	Excessive tardiness, disruptive behavior, leaving class early, coming in late, using class time to socialize, read, do work for other classes, and/or forms of disruptive behavior may result in:


Being marked absent for the class meeting, 


Being asked to leave for the duration of the class meeting, 

Loss of the attendance/participation points


Drops:

If you should need to drop the class it is your responsibility to file appropriate drop forms with admissions and records before the official drop deadline (see college schedule). If you just stop attending class and don't file the appropriate forms, you could receive an F in the course.

Classroom Conduct:

Because students are enrolled in a Human Service Course and will learn how to understand and assess individuals who suffer from alcohol dependency, the students are expected to:

Demonstrate RESPECT for fellow classmates. This means being courteous and not verbally abusive or disruptive during the class. 

Practice CONFIDENTIALITY with each classmate. Sometimes during discussions, classmates may share information of a personal nature. What is shared in the classroom is not to be shared outside of the classroom.

Attend class ALCOHOL FREE. See CMN Policy in Student Handbook.

Demonstrate ACADEMIC HONESTY. Cheating and plagiarizing are considered academic dishonesty. See CMN Policy in Student Handbook. 

Turn cell phones to “vibrate” or “manner mode” and limit children in classrooms to sleeping infants so as not to interfere with other students’ learning. Students shall honor the rights and respect the dignity of fellow students. This includes refraining from distracting side conversations and turning off cell phones, pagers, and laptops (unless special learning needs exist and have been pre-approved). Students shall protect classmates’ rights to confidentiality. Students should strive to acquire the knowledge taught in class to improve their clinical skills. Students are asked to inform instructor of conditions that may interrupt their ability to learn either in- or outside the classroom. The instructor, Learning Specialist, and/or fellow students can only provide assistance if you seek it.

Academic honesty is an absolute for the fulfillment of College of Menominee Nation mission and guiding principles.  Our students are proud of the work they do here and are committed to doing the best for their communities.  Their grades, certificates, and degrees are their record of that work.  These are used by prospective employers to make hiring decisions, by transfer colleges and universities to make admissions decisions, by funding organizations to determine eligibility for scholarships and other financial aid, and, most importantly, by family and other community members to express their pride in our students accomplishments.  Therefore, College of Menominee Nation will not tolerate any form of academic dishonesty.  See the Student Handbook for more information on “Academic Misconduct.”

Incomplete Policy:  Requests for a grade of “incomplete” must be initiated by the student to the instructor.  Students may only request if at least 75% of course requirements have been met.
ADA Statement:   Individuals who have any disability, either permanent or temporary, which might affect their ability to perform in this class are encouraged to inform the Disability Counselor in the Office of Disability Services Room 101, (715) 799-5600. Adaptation of curriculum, instruction, or assessments may be made as required to provide for equitable participation.

Students with a disability, which affects their academic performance, are expected to arrange for a conference with the instructor in order that appropriate strategies can be considered to ensure that participation and achievement opportunities are not impaired. Please notify the instructor within the first week of classes if a reasonable accommodation for a disability is needed for this course. A letter from your physician may be necessary. All students are encouraged to provide instructor with suggestions or other forms of constructive feedback regarding the class. Students can do this informally by speaking with the instructor, either in class or by appointment, and, if the instructor is unavailable, to then arrange an appointment with the Dean of Academic Affairs. This can also be done formally by completing the evaluation form distributed at the end of the course. If a student has a concern, issue, or question, the student must take responsibility to approach the instructor in a timely matter. 
Appendix A.  Information to students about details of internship:
Meeting professional responsibilities:
Preparing to enter the counseling profession, conducting oneself as a professional and engaging in activities to further professional development. 
Acting in accordance with legal and ethical responsibilities

Demonstrating enthusiasm for knowledge and the counseling profession

Showing interest in current research or developments in counseling
Collaborating with colleagues to improve counseling
Involvement as active members in a professional counselor organization, e.g., WAAODA

Engaging in community events and community life outside the school 
Reflecting critically upon counseling experience and identify areas
for further professional development
Interviewing for employment opportunities as a professional
Observation and Practice Guidelines:

During HUS 270 Internship I, students are expected to openly OBSERVE the following. During HUS 290 Internship II, students are expected to PRACTICE the following:

1. Relevant counseling skills (e.g., listening and attending skills, communicating understanding of the client problem, setting interpersonal boundaries)

2. Skills and knowledge in case conceptualization (whereby counselor accurately conceptualizes and describes client problems or issues, uses awareness of client nonverbal behavior, identifies short and long term goals for counseling) 

3. Treatment planning, client education, family involvement, and group facilitation.

4. Skills in intervention (whereby counselor recognizes and deals with cognition and affect appropriately, implements a variety of roles/techniques, mutually negotiates goals with client, uses and manages own feelings within counseling sessions)

                                                

5. Appropriate behavior in the supervisory relationship (e.g.,  communicates responsibility for self and recognizes importance of being a supervisee, is flexible and open to new ideas, responds to feedback in a non-defensive manner and uses feedback in future sessions, recognizes and is willing to address how personal feelings/issues may affect work with clients, is prepared for supervision sessions) 

             

6. Skills in case management, using referral networks, collaboration, and professional conduct (e.g., maintains client files consistent with agency standards, behaves according to ethical principles and guidelines, relates appropriately with agency staff) 

2. Cultural competence (e.g., understands how culture affects psychological functioning, knowledge of a range of cultural groups, knowledge of own cultural background and influences of, use of culturally sensitive conceptualization and interventions)

Professional Requirements:

Attendance & participation: 
The counselor-in-training follows the calendar and attendance policies of the agency in which he/she is placed. Attendance and participation in the agency program is required. This includes staff meetings, in-service sessions, multidisciplinary staffings, and other meetings designated by the clinical supervisor at the agency.  All absences from these activities need to be recorded and the CMN faculty supervisor needs to be notified of any absences. Students must come to class prepared to discuss (i.e., question, quarrel with, and/or defend) both the assigned readings and the views of other members of the class, including the instructor. They should also take responsibility for the discussion agenda of a particular reading in class meetings.
Professionalism: 
The counselor candidate maintains professional standards, proper dress, professional behavior and ethical practice regarding peers, clients and families. All duties and assignments assigned by the clinical supervisor need to be completed. The student counselor-in-training records the counseling areas for which he/she is responsible on a learning plan accessible to the CMN supervising faculty and the clinical supervisor.

Structure of Internship: 

Internship 1 and 2 each comprise a 15-week placement: the framework of each placement is as follows:

	Each 15-week placement
	Responsibilities

	Internship 1: weeks 1-10
	Observation of individual and small group work, assist with individual/group activities, become acquainted with clients, agency, routines, other staff

	Internship 1: weeks 11-15
	Gradually move into planning activities such as psycho-educational presentations; assist with counseling paperwork

	Internship 2; weeks 1-15
	Responsibility for planning, providing direct services such as assessment, diagnosis, treatment planning, ind/group counseling, case management, discharge planning, etc.


During HUS 270 Internship 1, students must complete a 100 hours of field practice (of which the first 50 hours are observation). This is done over a 15-week period in a site certified by the State of Wisconsin as a substance abuse/mental health service provider. Allowing approximately the first four weeks to obtain that placement, this amounts to approximately 9 hours weekly. Students must mutually agree upon observation/practice dates and times with the agency service provider. They should also review the agency literature and forms and follow the agency policies, procedures, and operational standards including: hours of agency operation, professional ethics, reporting absences and client reporting.
Students are required to write a field observation journal citing examples of how the DRL Trans-disciplinary Foundations and Practice Dimensions are implemented throughout the program. Students must complete all internship forms found in the Internship Handbook. Students should refrain from assuming any roles, responsibilities, or functions of an AODA Counselor or other Human Services professional during HUS 270 Internship I. The first 50 hours are observation in the field placement.
Lastly, students are required to document the clinical hours using forms provided by the DRL and/or CMN. Copies of documentation such as internship logs must be signed by the clinical supervisor and kept by the student to enable the student to demonstrate to the DRL that the student performed the stated hours under the supervision of a supervisor with the appropriate credentials (CCSI or CCSII) when student applies for certification. 

Successful completion of the internship: 

Students will be expected to: 

1. Work with the instructor to secure acceptable internship sites to begin the internship process.

2. Develop competence in the AODA Counseling Functions identified by the DRL: Assessment, Counseling, Case Management, Substance Abuse Education, Professional Responsibility.

3. Come to class prepared to discuss (i.e., question, quarrel with, and/or defend) both the assigned readings and the views of other members of the class, including the instructor.

4. Take responsibility for the discussion agenda of a particular reading in class meetings.

5. Complete a 100-hour field observation experience over a 15-week period in a site certified by the State of Wisconsin as a substance abuse disorder service provider. Students must obtain a caregiver background check prior to interning and must be supervised by a Certified Clinical Supervisor (CCS).
6. Mutually agree upon observation/practice dates and times with the agency service provider. 

7. Review the agency literature and forms and follow the agency policies, procedures, and operational standards including: hours of agency operation, professional ethics, reporting absences and client reporting.

8. Complete the proper Internship Forms (see Internship Handbook).

9. NOT assume any roles, responsibilities, or functions of an AODA Counselor or other Human Services professional until observation phase is complete. 
10. Act professionally, and adhere to the practice and ethical standards of the profession at all times. Provide constructive feedback to peers, receive feedback from peers, supervisor, and instructor non-defensively. 

11. Document the clinical hours using forms provided by the CMN or DRL. Copies of the documentation must be signed by the clinical supervisor and/or instructor and kept by the student to enable the student to demonstrate to the DRL that the student performed the stated hours under the supervision of a supervisor with the appropriate credentials when they apply for certification.

12. Openly observe:

· Skills and knowledge in case conceptualization (whereby counselor accurately conceptualizes and describes client problems or issues, uses awareness of client nonverbal behavior, identifies short and long term goals for counseling) 

· Treatment planning, client education, family involvement, and group facilitation.

· Skills in intervention (whereby counselor recognizes and deals with cognition and affect appropriately, implements a variety of   roles/techniques, mutually negotiates goals with client, uses and manages own feelings within counseling sessions)

                                                

· Appropriate behavior in the supervisory relationship (e.g.,  communicates responsibility for self and recognizes importance of being a supervisee, is flexible and open to new ideas, responds to feedback in a non-defensive manner and uses feedback in future sessions, recognizes and is willing to address how personal feelings/issues may affect work with clients, is prepared for supervision sessions) 

             

· Skills in using referral networks, collaboration, and professional conduct (e.g., maintains client files consistent with agency standards, behaves according to ethical principles and guidelines, relates appropriately with agency staff) 

13. Develop cultural competence (e.g., understands how culture affects psychological         functioning, knowledge of a range of cultural groups, knowledge of own cultural background and influences of, use of culturally sensitive conceptualization and interventions)

Supervision:
At the college, each student will receive approximately 50 minutes of supervision from the faculty supervisor (Internship Coordinator) per week. At the internship site, the site supervisor must provide the student at least 30 minutes of supervision per week. Clinical supervisors will use their judgment as to the time when interns are ready to take on increasing responsibilities. Information about student progress will be discussed in supervision throughout the semester. Note that a ranking of 2 and below of the global assessments in counseling skills, supervisory relationship, case management, and professional conduct may result in the student not passing the course. 
Grading for the course:

Grading for this internship course will be based on the following: 

1 Evaluation of assignments such as Internship Journal, Workbook exercises, and Self-Reflection paper.

2 Attendance and participation in class discussions 

3 Demonstrated knowledge of agency organizational structure and services provided

4 Demonstrated knowledge of agency policies and procedures

5 Demonstrated knowledge of agency client screening, intake, and orientation activities

6 Demonstrated knowledge of community resources and referral process

7 Demonstrated understanding of value of educating client and client’s family

8 Demonstrated understanding of recordkeeping, documentation, and writing of clinical progress notes and other reports

9 Demonstrated understanding/competency in consultation and ethical conduct

Appendix B:

Self-Reflection Paper Rubrics
Scale
4 = Exceeds standard
3 = Meets standard
2 = Approaches standard
1 = Below standard
	 Criteria
	Instructor
	Total 

	The writer clarified in the written reflection which GEO or PO that was satisfied by completing this assignment and why s/he thought so.
	1
	2
	3
	4
	 

	The writer made specific points about what was learned from completing the assignment.
	1
	2
	3
	4
	 

	The writer referred to progress made in terms of human services skills, strategies, personal/professional growth, and awareness of strength and weakness.
	1
	2
	3
	4
	 

	The writer drew comparisons to other classes or personal experiences.
	1
	2
	3
	4
	 

	The length of the reflection satisfied the specifications of at least three pages.
	1
	2
	3
	4
	 

	Writer summarized general comments from internship journal.
	1
	2
	3
	4
	 


	Writer referred to theories/approaches that describe the work of the counselor observed and the reasons why writer believes in these approaches.
	1
	2
	3
	4
	

	Writer referred to future training needs, using the Educational Needs Assessment & Professional Development Plan at the end of the Internship Handbook.
	1
	2
	3
	4
	

	The overall reflection was grammatically correct with no spelling or punctuation errors.
	1
	2
	3
	4
	


1

