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you for the licensure exam

I just received word that I passed!  
I previously took the test twice and 
failed twice. I had studied with another 
company’s materials. Thanks for your 
wonderful web site and your personal 
service. It made all the difference and  
I went in feeling completely confident.  
I passed by over 30 points!

  - Jane Pitts, LPC
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Historic victory
California becomes 50th state to license professional counselors

Just as Counseling Today was preparing to go to press, the counseling 
profession achieved a goal more than 30 years in the making. Late on 
the night of Oct. 11, California Gov. Arnold Schwarzenegger signed  

into law California Senate Bill 788, which establishes licensure of professional 
clinical counselors in the state. 

Counselors are now licensed as master’s-degreed mental health professionals 
in all 50 states, the District of Columbia and Puerto Rico. The first state to 
enact counselor licensure was Virginia in 1976. 

American Counseling Association President Lynn Linde applauded 
California’s enactment of the licensure bill, which was introduced by Sen. 
Mark Wyland and Senate President pro tem Darrell Steinberg. “This is a 
momentous occasion,” Linde said. “This means that professional counseling 
is now recognized in all areas of the country and, more important, that 
protections for the consumers will now exist everywhere. Licensure for 
counselors significantly expands the availability of mental health services, 
which is crucial to helping meet the need for services.”  

“Today is a victory for so many counselors who have been advocating for 
licensure in California,” said ACA Executive Director Richard Yep. “This 
legislation will serve to regulate the profession of counseling, and that is 
good for the profession and for consumers of mental heath services. Gov. 
Schwarzenegger’s signing of this bill caps an effort that began more than 30 
years ago.”

ACA congratulates the California Coalition for Counselor Licensure 
(CCCL) for its success in leading the licensure effort in the state. ACA has 
long sought to gain licensure of counselors in all U.S. jurisdictions and 
provided both financial support and technical assistance to CCCL in support 
of California’s effort.  

“After working for almost eight years, CCCL, a coalition of nine California 
counseling organizations, is proud that California will become the 50th 
state to license professional counselors,” said CCCL President Dean Porter. 
“This victory would not have been possible without the dedicated counselors 
throughout California and the state and national organizations, particularly 
ACA and the National Board for Certified Counselors, that support 
professional counseling. Legislators from both sides of the aisle have the 
gratitude of counselors and their clients, who will now have increased access to 
professional services and the protection that regulation ensures.” 

Information on implementation of the bill is available on CCCL’s website at 
caccl.org, and questions on the California law can be sent to info@caccl.org.

Counseling Today will provide expanded coverage of the successful effort to 
attain counselor licensure in all 50 states in the December issue. u
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Last month, I shared my thoughts 
about how important it is for 
us as counselors to understand 

our values and what makes us unique as 
individuals. This month, I would like to 
expand on those thoughts and reemphasize 
that the extent to which we know ourselves 
as a person will impact our work in any 
profession, but particularly as counselors. 
Further, in a counseling relationship, we 
inevitably reveal who we are through the 
way we interact with our clients.

One of the really wonderful aspects of 
being ACA president is getting to travel 
around the country and meet a number of 
our members and other counselors. The 
downside of traveling is, as a former ACA 
president put it, “The airlines don’t care 
that you are the ACA president.” Neither 
do shuttle bus and cab drivers, staff for car 
rental companies and all the other people 
on whom I am completely dependent as I 
travel. It does give me an interesting look 
at how different people approach their 
jobs, however. I have met some wonderful 
folks who clearly enjoy what they do and 
like working with the public; they act as if 
there is nothing they wouldn’t do to assist. 
And I have met some folks who need to 
find something else to do.

Traveling gives me time to read. While 
I always think I should be reading some-
thing professional and/or esoteric (or 
thinking about my next column), I confess 
that when I’m sitting in an airport or on a 
plane, I prefer something entertaining and 
tend to turn to my favorite authors. One 
of those authors is Jonathan Kellerman, 
whose novels feature a mystery-solving 
psychologist as the main character. I was 
recently reminded of something this 
character said about the art and science 
of counseling. I didn’t want to misquote 
Kellerman, so I e-mailed him to ask for 

clarification. To my delighted surprise, he 
quickly responded with the answer. To 
paraphrase him, the science of counseling 
is knowing what to say; the art of counsel-
ing is knowing when not to talk and what 
not to say.

One of the hardest things to teach stu-
dents is how to go beyond their “skills” 
to help them figure out what to do or say. 
They want to believe there is only one cor-
rect response or action for any given situ-
ation, and if they can just figure out what 
that is, then they will be a good counselor. 
But being a “good” counselor goes far 
beyond the skill or science of counseling 
and saying the therapeutically appropriate 
thing. It truly involves the art of counsel-
ing, or how we choose to be with others 
in a counseling relationship so we can fa-
cilitate client growth. What do we choose 
to share of ourselves? Meaning not just the 
words and stories, but the reality of who 
we are. 

For many of our clients, counseling is 
a relationship incredibly different from 
any other they have ever experienced. The 
counselor enters into the client’s world and 
endeavors to see the world as the client 
sees it. For many clients, the relationship is 
almost magical, and is certainly empower-
ing, because the counselor listens to the 
client and accepts the client for who she or 
he is. But the question for the counselor 
is always how much of one’s self to share 
with the client. I would suggest that when 
we find the ground where we are the same, 
as opposed to focusing on our differences, 
then we can move forward together. Shar-
ing the core allows us, as counselors, to 
practice the art of counseling. By being 
with the client, we are able to better un-
derstand what to say, what not to say and 
when to say nothing at all.

In my travels, I am continually im-
pressed by the counselors I meet. I see 
their commitment to the profession and to 
their clients, their passion for what they do 
and their concern for the welfare of others. 
I see the diversity of both the clients with 
whom they work and the settings in which 
they practice. These are colleagues who 
practice the art of counseling. And I come 
away convinced that we are part of a noble 
profession. As counselors, we get to make a 
positive difference in the lives of others; it 
doesn’t get any better than this. u

The art of  
counseling
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Ethics Desk Reference for Counselors
Jeffrey E. Barnett and W. Brad Johnson
 This pocket guide will help you 
interpret the ACA Code of Ethics in order  
to prevent and resolve ethical dilemmas.  
Part I provides an easily understood  
translation of each Standard of the Code, 
followed by a discussion of common 
challenges associated with the Standard 
and a list of recommendations for 
maintaining ethical, preventive practice. 
Part II contains an ethical decision-making 
model and specific strategies for 

responding to concerns surrounding diversity, confidentiality, 
suicidal clients, boundary issues, competence, supervision, 
managed care, termination, and responses to subpoenas. 

2010  224 pgs  |  Order #72893  |  ISBN 978-1-55620-298-8   
List Price: $44.95  |  ACA Member Price: $32.95

The Professional Counselor: 
Portfolio, Competencies, 
Performance Guidelines, and 
Assessment, Fourth Edition
Dennis W. Engels, Casey A. Barrio Minton, 
Dee C. Ray, and Associates
 Student learner outcomes and 
counselor work behaviors are tied to 
the 2009 CACREP Standards in this 
handbook for students, educators, 
supervisors, researchers, and 
practitioners seeking to update, refresh, 

or evaluate their knowledge of and skills in the most important 
competencies in counseling. Ideal for use as a student portfolio or 
a supplementary text, this edition continues a 35-year tradition of 
providing a useful framework for tracking individual professional 
growth and evaluation. 

2010  244 pgs  |  Order #72897  |  ISBN 978-1-55620-296-4
List Price: $49.95  |  ACA Member Price: $33.95

The ACA Encyclopedia of 
Counseling
 This premiere counseling 
reference book is perfect for educators, 
students, supervisors, researchers, and 
practitioners looking to enhance their 
knowledge of the most important 
topics in counseling. More than 400 
entries span the 2009 CACREP core 
areas making this a wonderful text for 
introductory counseling classes or for 
use as a study guide when preparing for 

the National Counselor Exam. 

2009  672 pgs  |  Order #72879  |  ISBN 978-1-55620-288-9  
List Price: $99.95 |  ACA Member Price: $74.95

Career Counseling: Contexts, 
Processes, and Techniques,  
Third Edition
Norman C. Gysbers, Mary J. Heppner, and 
Joseph A. Johnston
 Career Counseling incorporates 
the most widely used career counseling 
practices with new and emerging career 
development concepts, making it an 
exceptional text for both counselors-
in-training and seasoned practitioners. 
Topics discussed include traditional 
and postmodern career theories and 

approaches; counseling an increasingly diverse workforce; forming 
a productive alliance with the client; using assessment inventories 
and instruments; and developing client action plans.  

2009  325 pgs  |  Order #72881  |  ISBN 978-1-55620-289-6
List Price: $64.95  |  ACA Member Price: $45.95  

A Contemporary Approach to 
Substance Abuse and Addictions 
Counseling: A Counselor’s Guide to 
Application and Understanding
Ford Brooks and Bill McHenry
 This book provides a basic 
understanding of the nature of substance 
abuse and addiction, its progression, 
and clinical interventions for college/
university, school, and community/mental 
health agency settings. Topics covered 
include drug classifications; assessment; 
working with ethnically diverse clients, 

the GLBT population, and women; the continuum of nonuse to 
addiction; developmental approaches in treating addiction; relapse 
prevention; grief and loss in addiction; group counseling; working 
with families; spirituality; addictions training and ethical issues; 
and counselor self-care. 

2009  280 pgs  |  Order #72888  |  ISBN 978-1-55620-282-7
List Price: $46.95  |  ACA Member Price: $33.95  

Please include $8.75 for shipping of the first book and  
$1.00 for each additional book.



November 2009 | Counseling Today | 7

CounselingToday
American Counseling 

Association

President
Lynn E. Linde

800.347.6647 ext. 232
llinde@loyola.edu

President-Elect
Marcheta Evans
800.347.6647

Marcheta.evans@utsa.edu

Executive Director
Richard Yep

800.347.6647 ext. 231
ryep@counseling.org

Counseling Today (ISSN 1078-8719) is the 
monthly magazine of the American Counseling 
Association, 5999 Stevenson Ave., Alexandria, 
VA 22304-3300; Telephone: 703.823.9800; 
Internet: www.counseling.org. Opinions 
expressed in this magazine do not necessarily 
represent opinions of the editors or policies of 
the American Counseling Association.

Subscriptions are available for $144 for 12 
issues by calling  PP&F at 800.633.4931. Single 
copies are available for $12 each by calling ACA 
in-house fulfillment at 800.422.2648 ext. 222.

Periodicals postage paid at Strasburg, Va., and 
additional mailing offices. Postmaster: Send 
address changes to: ACA Member Services, 
5999 Stevenson Ave., Alexandria, VA 22304. 
All rights reserved, 2009 by the American 
Counseling Association.

Editorial Policies
Counseling Today reviews unsolicited articles 
and guest editorials for possible publication. 
Not all articles will be accepted for publication. 
Send articles or request a copy of the writing 
guidelines by e-mailing ct@counseling.org.

Antidiscrimination Policy
There shall be no discrimination against any 
individual on the basis of ethnic group, race, 
religion, gender, sexual orientation, age and/or 
disability.

Mission Statement
The mission of the American Counseling 
Association is to enhance the quality of life 
in society by promoting the development 
of professional counselors, advancing the 
counseling profession and using the profession 
and practice of counseling to promote respect 
for human dignity and diversity.

Executive Director's message
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Each year around this time, any 
number of charitable organizations 
begin their end-of-year giving 

campaigns. There are various reasons why 
charities conduct this annual ritual. For 
some people, giving during the holiday sea-
son to benefit the less fortunate rings true 
to who they are. Others make contributions 
as they approach the end of the calendar 
year because they are looking for ways to 
reduce their tax liability. Still others give 
whenever the mood strikes them, and this 
just happens to coincide with the end of the 
calendar year. 

In this issue of Counseling Today, you 
will see both editorial content and adver-
tisements that share the good work of the 
ACA Foundation. Rather than simply 
glossing over or disregarding this informa-
tion, I would ask you to take just a few 
moments to learn about all that the Foun-
dation is doing for ACA members, gradu-
ate students and the community. The ACA 
Foundation runs a pretty “lean” shop in 
that many of the donations it receives flow 
right back into its programs and the grants 
it provides to those who can benefit most. 
Those who donate to the Foundation 
know that their contributions will be put 
to good, focused and effective use. 

I want to share a little news about a re-
cent contribution I consider to be extraor-
dinary. The ACA Foundation was honored 
when Dr. Gerald Corey and his wife, 
Marianne, chose to make a considerable 
contribution. They had only two requests 
for how their donation should be used. 
First, that the funds be directed toward 
helping graduate students attend the ACA 
Annual Conference. Second, that the ACA 
Foundation accept a challenge to match 
what Jerry and Marianne had donated. 

I am pleased to note that at the Founda-
tion’s meeting earlier this fall, its board 
members voted to embrace both of Dr. 

Giving thanks, and 
thanks for giving

Corey’s requests. In fact, you can read 
about the Corey Graduate Student Con-
ference Grant program on page 63. By 
rising to the challenge of matching the 
Coreys’ very generous contribution, the 
ACA Foundation board has ensured that 
the Corey Grants will be made for much 
more than just the 2010 ACA Annual 
Conference. The funds collected will con-
tinue to be used for a number of years to 
come to support graduate students who 
wish to attend the annual conference.

Although I realize that not everyone 
can make a donation as generous as the 
Coreys’, I want to reiterate that grassroots 
fund raising for causes has an important 
place in the work of the ACA Foundation. 
In fact, while we are extremely apprecia-
tive of large donor gifts such as the Coreys 
have provided, the truth of the matter is 
that most of the donations received by the 
Foundation are for substantially smaller 
amounts. And that is OK. 

So when you make a contribution 
to the ACA Foundation, you really are 
voting with your checkbook. You are in-
dicating a preference for supporting the 
work of YOUR professional association 
foundation. I hope you will continue your 
generous giving, because when we all do 
what we can, we are able to reach much 
higher goals as a community. I encourage 
you to visit the ACA Foundation website 
at acafoundation.org to learn more about 
its good work.

Of course, I would appreciate your 
highest consideration of making a 
donation this year to the Foundation. 
You can make an online contribution, 
send a check or charge it to your Visa, 
MasterCard, American Express or Discover 
card. So please call us at 703.823.9800 ext. 
222 or visit us at acafoundation.org. 

I hope you will contact me with any 
comments, questions or suggestions that 
you might have. Please contact me via 
e-mail at ryep@counseling.org or by phone 
at 800.347.6647 ext. 231.

Thanks and be well. u
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Letters
Providing guidance on grief

As a founder and director of the 
Center for Grief & Loss Counseling 
and Education, a nonprofit organization 
in Pueblo, Colo., I was particularly 
interested in the September edition of 
Counseling Today. Like Lynne Shallcross’ 
article “Rewriting the ‘rules’ of grief,” we, 
too, take a larger perspective in defining 
grief and loss issues. 

We have given public presentations 
to the mentally ill and to young people 
on probation with the court system to 
help them understand that, even with 
their diverse issues, we are all alike in 
having losses throughout our life span 
and needing to find healthy ways to 
cope. What is manifesting as anger 
and acting out may in fact be grief. 
Part of our educational component 
is helping clients identify the societal 
dysfunctional thinking that keeps them 
from feeling their feelings rather than 
working through them. Our culture 
has a myriad of ways to keep people 
“functional, productive consumers” 
rather than reflective and aware of self, 
thus postponing our grief processes in 
busyness, at best, or in alcohol, drugs or 
abusive behaviors, at worst.
Lenore A. Senior, M.A., NCC, LPC
Center for Grief & Loss Counseling  
  and Education
centerforgrief.org
counselors@centerforgrief.org

w

Concerning the article “Empty 
chair offers closure to grieving clients” 
(September 2009), there is no closure in 
grief, and it is important for counselors 
to be able to validate that fact for our 
clients. Through our grief work, we can 
get used to the loss. We can accept the 
loss. We can manage the pain of the loss. 
We can honor the love we continue to 
feel through acknowledging that our lives 
and our relationship with the person/
pet/dream we loved are forever changed. 
We can rework our sense of selves as we 
survive and celebrate all the rainbows 
handed to us, even while part of us is 
missing the person who is no longer 

present to celebrate with us. That’s an 
excellent model to teach those who are 
grieving. But there is no “closure” in grief!

I’m writing this letter two years, one 
month and 14 days after I received the 
phone call from the Allegheny County 
Medical Examiner’s Office asking me if 
I could provide them with identifying 
marks to ensure that the body they’d 
found was, in fact, my son. Although I 
no longer walk around holding myself 
carefully so the internal shards of glass 
won’t cause a sudden hemorrhage of 
inconsolable sobbing, I am never going 
to be able to state that I have “dealt with” 
this loss or have closure. 

There are moments in time when 
Eddie’s death is no longer at the top of 
my consciousness, but that’s about as 
good as it gets, and there is no technique 
that will keep the next grief burst from 
occurring. And that’s OK with me 
because I loved that child from the 
moment he was conceived, and I love 
him today. I want everyone in the world 
to know that you can love someone more 
than your own life, lose that person and 
still have a great future without him, even 
though you continue to hurt every time 
you are reminded of that loss.

I have a wonderful husband of almost 
33 years and three really great living 
children. The simple fact that someone 
will always be missing from our get-
togethers will continue to affect our 
times together for the rest of our lives. 
Because of this, our family decided that 
we needed to change the manner in 
which we celebrate holidays and maintain 
our rituals so that we acknowledge the 
change in our relationships with each 
other and with the rest of the world. We 
continue to acknowledge the grief that 
we now share and will share as long as 
we are alive. Our goal is to be able to 
walk through our daily lives, even though 
we’ve had a great loss, and honor our son 
and brother by remembering him, loving 
him and missing his presence.

As counselors, let’s be careful not to 
become part of the current push for 
people to ignore their pain by “moving 
on,” “getting closure” or “resolving 

Editorial policy
Counseling Today welcomes 

letters to the editor from Ameri-
can Counseling Association 
members; submissions from 
nonmembers will be published 
in rare circumstances.

Only one letter per person per 
topic in each 365-day period 
will be printed. Letters will be 
published as space permits and 
are subject to editing for both 
length and clarity. Submissions 
can be sent via e-mail or regular 
mail and must include the 
individual’s full name, mailing 
address or e-mail address and 
telephone number. 

ACA has the sole right to 
determine if a letter will be 
accepted for publication.

Counseling Today will not 
publish any letter that contains 
unprofessional, defamatory, 
incendiary, libelous or illegal 
statements or content deemed 
as intended to offend a person 
or group of people based on 
their race, gender, age, ethnicity, 
religion, sexual orientation, 
gender identity, disability, 
language, ability, ideology, social 
class, occupation, appearance, 
mental capacity or any other 
distinction that might be 
considered by some as a liability. 
ACA will not print letters that 
include advertising or represent 
a copy of a letter to a third 
party. The editor of Counseling 
Today will have responsibility 
for determining if any factors 
are present that warrant not 
publishing a letter.

E-mail letters to ct@
counseling.org or write to 
Counseling Today, Letters to the 
Editor, 5999 Stevenson Ave., 
Alexandria, VA 22304.
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the loss.” Humans are hardwired to 
remember, grieve and acknowledge the 
lifelong effects of loss.

Christine Ottaviano Shestak, M.S., LMHC 
Bluffton, Ind.

CACREP explains  
what’s in a name

We write today to applaud the stand 
taken by Jason King in his opinion 
piece published in the September 2009 
edition of Counseling Today. The title 
of this piece, “Counseling or related 
professions,” straightforwardly addresses 
many of the professional identity 
issues that have plagued the counseling 
profession for over 25 years.

As board chair and CEO, respectively, 
of the Council for Accreditation of 
Counseling and Related Educational 
Programs, we plan to forward a copy 
of this article to every CACREP 
member prior to our next meeting so 
that Jason’s suggestions for change can 
be discussed. Jason is correct when he 
says that the “counseling profession 
is at a critical crossroads” and that it 
is time for members of the profession 
to “define ourselves not in relation to 
others, but rather because of our own 
distinctiveness.” CACREP couldn’t agree 
more. We believe, as Jason pointed out, 
that the 2009 Standards are an important 
stepping-stone in that process.

Since one of the recommendations in 
Jason’s article suggests a name change 
for CACREP, we want to take this 
opportunity to provide some background 
information on this particular topic. 
Most people probably do not know 
that the CACREP Board has discussed 
changing its name at least three different 
times over the past 15 years. The genesis 
for each of these discussions was to clarify 
CACREP’s primary mission, which is 
the accreditation of counselor education 
programs. Each time the discussion ended 
with CACREP choosing to maintain its 
name. There are (believe it or not) two 
very good reasons for this.

One reason has to do with name 
recognition. The acronym CACREP has 
achieved name recognition earned over 
decades of providing quality service. The 
name is known by students, prospective 

students, counselor education faculty 
and higher education officials. Today, 
the name is also known around the 
world. There is value to having a well-
known “brand name” that is accepted 
and considered trustworthy. CACREP 
recognizes that rebranding at this stage 
of our existence would take a good 
marketing plan, about two or more years 
of time and extra money.

The second reason is even more 
important. It has to do with CACREP’s 
reason for deciding to maintain “related 
educational programs” in its title. To 
understand the reason, it is important 
to know that, historically, CACREP was 
established as an umbrella organization 
that could have several accrediting 
operations working under its title. For 
example, it was hypothesized that the 
CORE (Council on Rehabilitation 
Education) Board might operate under 
the CACREP structure. This would 
have been a related educational program. 
When the CACREP Board realized 
that this was unlikely to happen, there 
was discussion to change the name. At 
that time, however, CACREP was still 
accrediting student affairs programs that 
had minimal counseling components 
within their curriculum. In other words, 
CACREP believed that by accrediting 
student affairs programs, it was 
accrediting a related program area. 

Today, the reason for keeping the 
REP in CACREP’s name is different. 
CACREP is clear about the types of 
programs it will accredit. CACREP 
chooses to accredit professional 
counseling programs that offer a 
minimum of 48 to 60 graduate semester 
hours for the master’s degree or offer a 
doctoral degree in counselor education 
and supervision. Even the student affairs 
program standards, once considered 
related educational program standards, 
have been combined with the college 
counseling program standards in the 
2009 CACREP Standards. But recently, 
CACREP developed a new program 
activity — the International Registry of 
Counselor Education Programs. This 
program activity is not only directly 
associated with CACREP but originates 
from and supports CACREP’s mission. 
In effect, IRCEP is CACREP’s newest 

version of what is meant by the term 
“related educational programs.” As a 
related educational program, IRCEP 
can offer an international registry that 
recognizes counseling as a globalizing 
profession and provide a process by which 
counselor preparation programs can be 
recognized worldwide.

In summary, the REP in CACREP’s 
name is not referring to related 
professions. Instead, the “related 
educational programs” portion of the 
name refers to program activities (other 
than accreditation) that CACREP can 
develop and offer to enhance quality in 
counselor preparation.  

Craig S. Cashwell 
Chair, CACREP Board of Directors 
Carol L. Bobby 
CACREP President & CEO

There’s more to addiction  
treatment than 12 steps

I was disappointed in your August 
2009 article on addiction and recovery 
(“Confronting addiction”) in that the 
only treatment paradigm presented 
was 12-step based. In my work with 
recovering addicts of many types, I have 
found that the 12-step model does not 
resonate for many individuals and is not 
helpful. For these reasons, I investigated 
Self Management and Recovery Training 
(SMART Recovery®) in 2005 and have 
been facilitating meetings since that 
time. The folks who attend the meetings 
I facilitate have found the treatment 
paradigm to be helpful and have 
successfully used the tools and process 
of SMART Recovery to navigate their 
recovery process. My meeting participants 
include both those with substance 
addictions and process addictions. The 
theory and tools developed for use in 
SMART Recovery are based on the 
rational emotive behavior therapy work 
that Albert Ellis pioneered.

SMART offers donation-supported 
face-to-face and online mutual help 
groups. SMART helps people recover 
from all types of addictive behaviors, 
including alcohol abuse and dependence, 
substance abuse and dependence, 
gambling addiction, food addiction 
and addiction to other substances and 
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different point of view is itself a disrespect 
of the diversity of people and ideas. 

As for the ACA past president’s right  
to express her opinion, I’m all for that,  
as long as she doesn’t pretend to speak  
for me.

Chuck Markham 
cwmarkishere@yahoo.com

Recent graduate gives  
perspective on advocacy

As a new counseling professional, 
I strongly encourage members of the 
American Counseling Association to 
advocate for their recognition as a 
profession. As a graduate student, my 
professors often told me stories about our 
struggles against social workers. I didn’t 
understand what all the hype was about 
until I began the process of hunting for a 
job myself. 

The amount of openings for social 
work positions is significantly larger than 
those that will even consider counselors. 
Browsing through the want ads, I have 
even seen numerous openings stating that 
counselors should not apply and that only 

social workers are wanted! Of course, the 
reverse is never true.

I hope one day that social workers and 
counselors will be able to collaborate 
in the helping profession. Until then, 
advocacy, advocacy!

Liz Oakes 
Livonia, Mich.

Giving credit
The July 2009 cover story, “Crossing 

the great divide,” included a sidebar on 
page 31 that listed some of the responses 
graduate counseling students provided 
when asked “Are issues of spirituality and 
religion being adequately addressed in 
counseling programs?” Stephanie Daley, a 
doctoral student at Argosy University in 
Arlington, Va., co-led the Association for 
Spiritual, Ethical and Religious Values in 
Counseling graduate student roundtable 
at the ACA Conference with Stephanie 
Smerdzinski of Marymount University. 
The graduate student responses included 
in the sidebar came from an excerpt that 
Daley wrote after the roundtable. u
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CREATIVEHUMOR
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activities. SMART is an alternative to 
Alcoholics Anonymous and Narcotics 
Anonymous.

SMART sponsors 300-plus face-to-face 
meetings around the world and 16-plus 
online meetings per week. In addition, 
our online message board is an excellent 
forum for learning about SMART and 
seeking support. Our purpose is to 
support individuals who have chosen 
to abstain or are considering abstinence 
from any type of addictive behaviors 
(substances or activities) by teaching 
how to change self-defeating thinking, 
emotions and actions and how to work 
toward long-term satisfaction and quality 
of life.

Joan Cartales, LMHC 
Integrative Counseling 
Seattle  
joancartales.com

Respect for diversity  
cuts both ways

Both Jennifer Walker and Rob 
Reinhardt express a very narrow point 
of view in their letters to the editor 
(August 2009). They both seem to be 
enamored with “social justice.” Though 
Rob Reinhardt does not specifically 
use the phrase, he uses a tactic of social 
justice, which is to attempt to marginalize 
those who do not agree with him. He 
implies that if one doesn’t agree, then 
that person is not “using the profession 
and practice of counseling to promote 
respect for human dignity and diversity.” 
Because this has to do with our mission 
as members of the American Counseling 
Association, it’s not a great leap to imply 
that “they” do not belong with “us.” 

There is a great deal of evidence that 
the political origins of the social justice 
movement run very much counter 
to respect for human dignity and 
diversity. The history of socialism and 
communism, from which social justice 
springs and for which social justice is a 
code phrase, is hardly a hotbed of respect 
for anything except power.

Jennifer Walker does something similar 
by invoking the elephant in the living 
room — the conflict between social 
justice and social conservatives. This 
disrespectful treatment of those with a 
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ACA 2010 Conference & Exposition - Pittsburgh, PA

Washington Update - By Scott Barstow and Dominic Holt

The Senate Finance Commit-
tee completed substantially 
all work on health care and 

Medicare legislation in the early hours of 
Oct. 2, having considered more than 100 
amendments to the legislation. Unfor-
tunately, the legislation does not include 
a provision to establish Medicare cover-
age of medically necessary mental health 
services provided by licensed professional 
counselors and marriage and family thera-
pists. Sen. Blanche Lincoln (D-Ark.), a 
member of the committee, had consid-
ered offering an amendment to add coun-
selor and MFT coverage under Medicare 
based on the bipartisan legislation (S. 
671) she introduced with Sen. John Bar-
rasso (R-Wyo.) to establish such coverage. 
The amendment was not offered, how-
ever, because of concerns regarding its 
potential lack of support. Senate leaders 
will now work to combine the Finance 
Committee bill with one approved earlier 
by the Senate Health, Education, Labor 
and Pensions Committee and take that 
package to the Senate floor. 

House leaders are also putting together 
a single health care and Medicare bill — 
based on versions of the legislation adopt-
ed by the three House committees with 
jurisdiction over the issue — to bring to 
a floor vote. The legislation is expected 
to be very similar to H.R. 3200, which 
includes language establishing Medicare 
coverage of counselors and MFTs. 

The American Counseling Associa-
tion is working in coalition with other 
counselor and MFT organizations to 
ensure that this provision remains in the 
legislation as approved on the House 
floor. Although Senate Finance Com-
mittee adoption of the provision would 
have significantly increased the odds of 
its inclusion in the bill ultimately passed 
by Congress, we can still reach this goal 
by maintaining — if not increasing — 
pressure on senators to include counselor 
Medicare coverage in the final version of 
the legislation it adopts. We’re remind-
ing senators that their chamber approved 

Medicare coverage of counselors in 2003 
and again in 2005. Now more than ever, 
Medicare beneficiaries need access to the 
full range of qualified mental health ser-
vice providers.

For more information on how you can 
help, visit the ACA government relations 
webpage at counseling.org/publicpolicy or 
our Internet action center at capwiz.com/
counseling.

ACA meets with new Safe and 
Drug-Free Schools director

ACA staff and other members of the 
National Alliance of Pupil Services Or-
ganizations (NAPSO) met with new 
Assistant Deputy Secretary of Education 
Kevin Jennings, who directs the Office 
of Safe and Drug-Free Schools (SDFS), 
on Sept. 17. The meeting was part of an 
ongoing series Jennings is spearheading to 
engage organizations in education reform.

Participants discussed how SDFS and 
NAPSO can work together to ensure that 
all students feel they belong, are safe, are 
valued and have the resources and sup-
ports they need to succeed in school and 
life. NAPSO members highlighted the 
continued shortage of jobs for school 
counselors and other specialized instruc-
tional support personnel as well as the 
need for ongoing professional develop-
ment opportunities and support for such 
personnel. NAPSO also urged contin-
ued investment in programs promoting 
school safety and a healthy school climate 
and stressed the need for an Office of 
Specialized Instructional Support Services 
within the Department of Education to 
help lead work on these issues.  

Jennings pledged to advocate for our 
cause within the Obama administration 
but also stressed the importance of our 
organizations continuing to advocate for 
programs and services to protect and en-
hance the safety and well-being of Ameri-
ca’s children. ACA will promote these and 
other policy recommendations in the up-
coming reauthorization of the Elementary 
and Secondary Education Act.

For more information, contact 
Dominic Holt at 800.347.6647 ext. 242 
or dholt@counseling.org.  

ACA, partner organizations hold 
high-level Veterans Affairs meeting

On Sept. 24, ACA and its sister orga-
nizations representing professional coun-
selors and marriage and family therapists 
sat down with House and Senate Veterans 
Affairs Committee staff and Department 
of Veterans Affairs (VA) Assistant Secre-
tary for Human Resources and Adminis-
tration John Sepúlveda as well as several 
of his staff members from the agency. The 
meeting focused exclusively on imple-
mentation of Public Law 109-461, the 
2006 law recognizing both licensed pro-
fessional counselors and MFTs as mental 
health service providers within the VA 
health care system. To date, the VA has 
made minimal progress in implementing 
the law.  

During the meeting, House and 
Senate committee staff expressed strong 
concern regarding the slow pace of 
implementation and pressed Sepúlveda 
and his colleagues to speed up their work. 
Sepúlveda stated that implementation 
of the counselor/MFT recognition law 
is now firmly on his radar screen and 
expressed his intention to implement 
the law in one year’s time. The meeting 
resulted in agreement among all parties 
that the VA would establish new 
job descriptions for each of the two 
professions rather than a single joint 
description. The VA will work with our 
organizations and the federal Office of 
Personnel Management on development 
of an occupational series for each of the 
professions.

The meeting was a strong, albeit only 
initial, step forward in gaining full recog-
nition of counselors within the VA health 
care system. We will continue to work 
with both the VA and congressional of-
fices to foster progress. u

Counselor Medicare coverage provision  
hits snag in Senate committee 
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ACA Call to Action - By Scott Barstow and Dominic Holt

Medicare Coverage of  
Licensed Professional Counselors/ 
Health Insurance Reform

Both the House and Senate are working 
to put the finishing touches on health 
care and Medicare legislation, and the 
American Counseling Association is 
working to make sure that language 
establishing Medicare coverage of licensed 
professional counselors is included in the 
legislation. Although the version of the 
legislation working its way through the 
House of Representatives (H.R. 3200) 
includes such a provision, the Senate’s bill 
does not. 

As the legislation heads toward a 
conference committee between the 
House and Senate, we need members 
of Congress to know that counselor 
coverage is a “must-do” item to include 
in the package. We need House conferees 
to fight for inclusion of the counselor 
coverage language in their version of the 
legislation, and we need Senate conferees 
to “recede” to the House’s provision 
on this issue and include it in the final 
version of the legislation. Consequently, 
we urge counselors to contact their 
senators to ask them to support the 
House bill’s language establishing 
Medicare coverage of counselors.

Although we have powerful supporters 
in both the House and Senate, gaining 
counselor coverage under Medicare is 
still an uphill battle because members 
of Congress are under intense pressure 
to minimize the legislation’s price tag. 
Covering counselors under Medicare 
is projected to cost only $500 million 
over 10 years, a fraction of the $228.5 
billion in Medicare physician payment 
changes being considered. Nevertheless, 
senators and representatives won’t support 
counselor coverage unless they know 
constituents want it.

Please take a moment to do two things:
1. Visit the ACA public policy 

webpages at counseling.org/publicpolicy 
and capwiz.com/counseling to learn the 

latest information on health care reform, 

Medicare coverage of counselors and 

what you can do to help. The “Capwiz” 

site will also help you identify your 

members of Congress.

2. Contact your senators and 

representative to ask them to support 

health care reform legislation that 

includes Medicare coverage of medically 

necessary mental health services provided 

by LPCs.  

In order to be effective, constituent 
contacts must be personalized. This 

means it must be written by you, in 

your own words, and describe your 

own thoughts and experiences as a 

constituent of your legislator. If you 

have been forced to turn away Medicare 

beneficiaries, write about that. If you had 

to stop seeing clients after they became 

enrolled in Medicare, write about that. 

If you know you want to be able to 

work with Medicare beneficiaries when 

you become an LPC, write about that. 

If you have a friend or family member 

who is a Medicare beneficiary and needs 

outpatient mental health care but can’t 

find a provider, write about that.

Regardless of whether you send an 

e-mail, write a letter or make a phone 

call, include your name and mailing 

address so that the office can get back to 

you. Also, keep a copy of your contact so 

you can follow up with the office later if 

necessary. All members of Congress can 

be reached by phone through the U.S. 

Capitol Switchboard at 202.224.3121.

Thank you for your help! 

Whom to Contact
Your Senators and Representative

Capitol Switchboard
202.224.3121
senate.gov
house.gov
capwiz.com/counseling

Suggested SENATE Message
“I am calling to ask that the senator 

support health insurance reform 
legislation that establishes Medicare 
coverage of licensed professional 
counselors. Medicare beneficiaries need 
better access to outpatient mental health 
services, and professional counselors 
meet education and training criteria on 
par with currently covered providers. 
The Senate has already passed counselor 
coverage legislation twice before and 
should do so again this year. I’d like the 
senator to cosponsor S. 671, the Seniors 
Mental Health Access Improvement Act, 
to show support for this. Thank you for 
your consideration.”

Suggested HOUSE Message
“I am calling to ask that the 

congressman/woman support H.R. 3200, 
the health insurance reform legislation 
that establishes Medicare coverage 
of licensed professional counselors. 
Medicare beneficiaries need better access 
to outpatient mental health services, and 
professional counselors meet education 
and training criteria on par with currently 
covered providers. The House has already 
passed counselor coverage legislation 
before and should do so again this year. 
I’d like the congressman/woman to 
cosponsor H.R. 1673, the Seniors Mental 
Health Access Improvement Act, to show 
support for this. Thank you for your 
consideration.”

ACA Resource
Scott Barstow
800.347.6647 ext. 234
sbarstow@counseling.org u
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Rebecca Daniel-Burke: What is your 
current counseling position?

J. Fidel Turner Jr.: I was recently se-
lected to develop and provide employee 
and career development services as the 
employee and career development coor-
dinator within the Office of the Chief 
Administrative Officer (CAO) with the 
U.S. House of Representatives. In this 
role, I manage the Résumé Referral Service 
and provide assistance to the CAO staff 
and congressional staff by addressing their 
career development needs.

RDB: What do you actually do in that 
position?

JFT: There is a huge turnover among the 
House of Representatives staff employees. 
If their boss is not re-elected, it is only a 
two-year job. I work with them to apply to 
positions that are open with other mem-
bers. This might involve résumé critique, I 
might have them do some testing or some-
times it’s straight career counseling.

RDB: Is there an assessment tool or 
tools you prefer?

JFT: Yes, I like the Career Assessment 
Inventory, the Strong Interest Inventory 
and the Myers-Briggs Type Indicator.

RDB: I have always liked the Myers-
Briggs for career counseling and for cou-
ples counseling. It’s nice to have an actual 
test result to show a candidate and say, 
“No wonder that job didn’t work out — it 
really requires a different personality type,” 
or to say to a couple, “No wonder you 
aren’t getting along — you are such differ-
ent personality types.”

JFT: Yes, I agree. It is particularly helpful 
with those two groups.

RDB: Before you were in this position, 
did you have another position on Capitol 
Hill?

JFT: Yes, I previously served as a senior 
employee assistance counselor for the 
CAO/U.S. House of Representatives 
Office of Employee Assistance.

RDB: Who were your clients?
JFT: We provided counseling to the 

House, their staff, the Congressional Bud-
get Office and to the Capitol Police.

RDB: That must have been difficult 
providing counseling to those police 
officers.

JFT: It was a very rewarding experience. 
The U.S. Capitol Police force is one of 
the largest police forces in the country. 
They are responsible for protecting and 
maintaining the safety of members of 
Congress, staff and visitors from all over 
the world. It was great providing services 
to such a dedicated and diverse group of 
professionals.

RDB: Have you also been teaching part 
time as you held these full-time jobs?

JFT: Yes, I am currently an adjunct 
faculty member at Argosy University 
and Bowie State University. I am always 
working part time as a counselor educator.

RDB: Do you see yourself doing more 
of that in the future?

JFT: Yes, I might eventually return to a 
full-time counselor educator or college ad-
ministrator role. I would enjoy serving as 
university administrator or diversity officer 
for a university. 

RDB: What led you down the path to-
ward employee assistance programs (EAPs) 
and career counseling?

JFT: My first job in the mental health 
field was working in a skill training posi-
tion with developmentally disabled adults. 
Even for those clients, I saw how happy 
a job made them. I began to realize how 
important work is to every person. The 
EAP field allows employees to stay in their 
positions, even when they need some help 
to stay in that position.

I also come from a family with a strong 
work ethic. I saw early on how important 
it was to secure and maintain a positive 
work life. It is a big part of healthy 
development.

Providing career counseling  
on Capitol Hill

Counselor Career Stories - By Rebecca Daniel-Burke

J. Fidel Turner Jr.

RDB: As you moved through graduate 
school, was there one theoretical orienta-
tion that you gravitated to more than 
others?

JFT: In the beginning, I was oriented 
toward rational emotive therapy. In the 
work I do now, it is more person-centered 
and eclectic.

RDB: I have found that many of us start 
out in this work being a purist regarding 
theoretical orientation. For example, we 
might consider ourselves a rational emo-
tive counselor. Then our clients teach us to 
be eclectic because they each require some-
thing slightly different.

JFT: I agree.
RDB: How might you start working 

with a client in your present position?
JFT: I start by asking them to send a 

résumé and possibly a cover letter so I can 
have a baseline to begin. Many want to 
conduct the whole process electronically. 
If I have to, that is OK. For example, with 
district offices, there is no way I can work 
at all of them. But I prefer face-to-face 
meetings. I want to assess a number of 
things at that meeting: How do they dress? 
How do they conduct themselves during 
an interview process? There are also per-
sonal struggles that people are a lot more 
likely to share in a face-to-face meeting. 
These are all important things to address 
in the career arena.

Also, I am known as the “packet guy.” 
I am always developing packets of infor-
mation and resources to share with my 
clients.

RDB: Those packets can be very help-
ful, especially when seeking a federal job. 
Do you use the USAJOBS website?

JFT: Yes, I definitely do, but it can prove 
difficult for so many people to use.

RDB: Yes, it is cumbersome, but if one 
can learn to navigate that site, there are 
many available jobs there. I developed 
some handouts on the Career Center por-
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tion of the ACA website to help candidates 
learn to navigate the USAJOBS website.

JFT: Hopefully, changes are coming 
soon to that job site to streamline the 
process. But, yes, there are many jobs 
there, and it is worth taking the time to 
learn about that website. I am also willing 
to read my clients’ federal résumés that 
they develop using the USAJOBS résumé 
builder.  

RDB: Do you offer help with the 
KSAs (Knowledge, Skills and Abilities 
questions)? 

JFT: Yes, I do. I am willing to read what 
they have written and provide feedback 
and recommendations.

RDB: Career counseling is really a pas-
sion for some of our members. How did 
you determine what area of counseling you 
were passionate about? 

JFT: My parents worked really hard 
and didn’t have the luxury of being able 
to choose from a variety of career options. 
They are doing very well at this point, 
but I have seen their struggles and I do 
not take good jobs or opportunities for 
granted. I know they require hard work. 
I developed a passion for helping people 
find meaningful work.

RDB: Didn’t Freud say something like 
happiness equals a good combination of 
love and work?

JFT: Exactly.
RDB: So your family had a big influ-

ence on you. Was there someone else in 
your life who saw something special in you 
early on? Who valued you?

JFT: Again, I have to say my mother and 
father. My father used to call me Doctor, 
even when I was a kid. I suppose he want-
ed me to be a doctor. My parents wanted 
to expose us to culture. They took us to 
museums, concerts, plays, etc. My sisters 
took piano lessons, and I was in the band. 
They worked hard on nurturing our aca-
demic and personal/social development.

At school, when I got to Clark Atlanta 
(University), there was Dr. Robert L. 
Smothers (psychologist). He was a men-
tor to me and served as my dissertation 
adviser. He exposed me to scholarship, 
mentored me, shared with me and helped 
me to make good choices within the aca-
demic arena.

RDB: Has studying the field of counsel-
ing been transformational for you?

JFT: Yes, it has. You know another thing 
that really changed me?

RDB: What?
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Rebecca Daniel-Burke is the 
director of the ACA Career Center. 
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JFT: Attending ACA conferences.
RDB: In what way?
JFT: It has given me a chance to see 

other parts of the country and meet new 
people. I have made friends that I look 
forward to seeing year after year. It gives 
me a chance to really connect with people 
in my profession. And it is something to 
look forward to every year.

RDB: That is wonderful to hear. 
JFT: Yes, I tell students in my classes if 

they can only attend one conference a year, 
make sure it is the ACA Conference. They 
can make lifetime friends and connections 
there, as well as see America!

RDB: I couldn’t agree more, and the 
variety of offerings gets better and better. 
Now back to your career. Here is an im-
portant question. What mistakes have you 
made along your career path? And more 
important, what lessons have you learned 
from those mistakes? 

JFT: I have learned to follow my intu-
ition. Usually, when I do not follow my 
intuition, I am sorry. I have also learned 
to reach out to mentors and colleagues. In 
the beginning, perhaps we see it as a sign 
of weakness to ask for help. I kept things 

to myself early on. That was a mistake. 
I tell my students to ask for support and 
guidance. Bounce ideas off of colleagues. 
That is a very important lesson.

RDB: Is there a saying, a quote or a 
book that you think about when you need 
to be inspired? Maybe something you 
think about when the going gets rough?

JFT: The 23rd Psalm is definitely inspi-
rational to me. I have a sign up in my of-
fice that reads: Never, never, never give up. 
That is my motto. 

My mom will always say, “You have 
come this far. You know what to do. Trust 
your own judgment.” She also tells me, 
“Always remember you are a gentleman, 
and always remain a gentleman.”

RDB: That is good advice!
JFT: Yes, it is.
RDB: You seem like a very busy person 

with a full life. What ways do you find to 
take care of yourself?

JFT: I like to walk and run and bike. 
Sometimes I take a mental health day off 
and just do nothing. I enjoy spending my 
free time and vacations with my family. I 
also try to have good meals with dessert! 

RDB: Another good idea.

JFT: Yes.
RDB: Is there anything I have left out 

that you want our readers to know?
JFT: Yes, I want them to know that it is 

a privilege and an honor to help others. It 
honors you when clients share their per-
sonal life and struggles with you.

So many people in this country could 
never get to the master’s level or the doc-
toral level. You are an inspiration because 
of what you do. You must take care of 
yourself because when you work with a 
client, you represent all of us — the entire 
counseling profession. It is a sacred, hon-
orable privilege to do this work. u
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Average savings amount based on national GEICO New Policyholder Survey data through February 2008. Discount amount varies in some states. Discount is not available in all states

or in all GEICO companies. One group discount applicable per policy. In New York a premium reduction is available. ACA is compensated for allowing GEICO to offer this auto insurance

program to ACA members. All expenses for this mailing are paid by GEICO. Government Employees Insurance Co. • GEICO General Insurance Co. • GEICO Indemnity Co. • GEICO 

Casualty Co. These companies are subsidiaries of Berkshire Hathaway Inc.GEICO auto insurance is not available in Mass. GEICO, Washington, DC 20076 © 2008.
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Does HIPAA require 
electronic claims submissions?

Private practice in Counseling - By Robert J. Walsh and Norman C. Dasenbrook

Q: I received a letter from (a 
managed care company) stating 
that all claims must be submitted 
electronically. They cited HIPAA 
regulations as the reason.

A: We have not heard that HIPAA 
(the Health Insurance Portability and 
Accountability Act) mandates electronic 
billing, nor could we find any regulation 
requiring this when reviewing HIPAA’s 
website (hipaa.org/). 

We also contacted Aetna’s provider 
relations and were told the company 
does not currently mandate electronic 
billing. We likewise called the managed 
care company you mentioned in 
your question. Its provider relations 
representative told us the company is 
urging all providers to bill online either 
through its website, the provider’s billing 
program or an electronic clearinghouse. 
The representative would not state that 
submitting claims electronically is a 
HIPAA requirement. So, as far as we can 
tell, no such mandate from HIPAA is in 
effect. 

We have begun to use electronic 
billing ourselves and outlined four ways 
for counselors to bill electronically in a 

past column. Our bulletin on electronic 
billing is available in the “Private 
Practice Pointers” section of the ACA 
website at counseling.org/Counselors/
PrivatePracticePointers.aspx. We also 
acknowledge that many insurance and 
managed care companies may eventually 
require electronic claims submission to 
hold down health care costs. 

We hope that ACA’s information on 
the subject will help our members in 
filing electronically. Members who have 
additional information on this topic are 
encouraged to e-mail us at walshgasp@
aol.com. 

w

Q: I have a signed agreement 
with another professional counselor 
to comply with the “Counselor 
Incapacitation or Termination of 
Practice” standard (Standard C.2.h.) 
found in the ACA Code of Ethics. Now 
what?

A: Feel good about yourself. You 
are complying with your professional 
organization’s ethical code to have a 
procedure in place in the event you 
cannot continue to provide services to 

your clients. Although we certainly hope 
you don’t have to employ that procedure, 
should it become necessary, your clients 
and their records will be in competent 
hands. Now make sure that you include 
the name and contact information of 
the records custodian in your informed 
consent document (which the ACA Code 
of Ethics also requires).  

In our informed consent, we have the 
following clause: “In the unlikely event 
that I am unable to provide ongoing 
services, Jane Doe, LPC, will provide 
those services and will maintain your 
records for a period of seven years. Jane 
Doe, LPC, may be contacted at (include 
phone number).”

w

Q: My solo private practice has 
expanded, and I am considering 
hiring another therapist. What is the 
difference between an employee and an 
independent contractor?

A: Your question is more appropriate 
for an attorney or a certified public 
accountant. However, professional 
counselors need to be aware of how 
the Internal Revenue Service can make 
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ACA members can e-mail their 
questions to Robert J. Walsh 
and Norman C. Dasenbrook at 
walshgasp@aol.com and access 
a series of “Private Practice 
Pointers” on the ACA website at 
counseling.org.

Letters to the editor: 
ct@counseling.org

a determination one way or another. 
According to the IRS website (irs.gov/
businesses/small/article/0,,id=99921,00.
html), “The keys are to look at the entire 
relationship, consider the degree or 
extent of the right to direct and control 
and, finally, to document each of the 
factors used in coming up with the 
determination.” 

The IRS has developed a list of 20 
factors used to classify individuals 
either as an employee or an 
independent contractor. According to 
accountingpartners.com, “This list is 
commonly referred to as the ‘20 factors’ 
test. This 20-point checklist is only a 
guideline; it does not guarantee that a 
person is correctly classified.” For the 
complete list, go to webster.edu/about/
policy/independent_contractor_checklist.
pdf.

The IRS will also help in determining 
if your potential new hire is an employee 
or an independent contractor. You can go 
to irs.gov/pub/irs-pdf/fss8.pdf and fill out 
the form. However, even the IRS admits 
it could take up to six months to get a 
determination. So you might just want to 
call an attorney or a CPA. 

w

We will be presenting our private 
practice workshop, sponsored by the 
Illinois Mental Health Counselors 
Association, on Dec. 5 in Deerfield, Ill. 
Visit imhca.org and click on “Workshops” 
for more information. u

“Keren Humphrey has given mental 
health professionals a complete guide 
for working with diverse clients 
experiencing grief in a variety of forms. 
This book is well written, easy to 
understand, and is an excellent tool 
for beginning counselors or seasoned 
professionals.”

—Elizabeth A. Doughty, PhD
Idaho State University

Based on contemporary understandings of the 
nature of personal and interpersonal loss and the 
ways in which people integrate loss and grief into 
their lives, this innovative book focuses on tailoring 
effective interventions to the uniqueness of the 
griever’s experience. In Part 1, Dr. Humphrey discusses 
a variety of death- and non-death-related loss and 
grief experiences, offers conceptualization guidelines, 
outlines selected psychosocial factors, and describes 
intervention based on two contemporary grief models. 
Part 2 provides detailed therapeutic strategies organized 
according to focus or theoretical origins along with 
suggestions for implementation and customization to 
client uniqueness. Specific chapters include cognitive–
behavioral and constructivist strategies, emotion-focused 
strategies, narrative therapy, solution-focused therapy, 
and adjunctive activities. The final chapter focuses on 
counselor roles and recommended professional and 

ACA Member Price: $35.95  

Please include $6.75 for shipping of  the first 
book and $1.00 for each additional book.

American Counseling Association
800-422-2648 x222

counseling.org

Keren M. Humphrey

Counseling Strategies
for Loss and Grief 
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Campbell’s Psychiatric Dictionary:  
The Definitive Dictionary of  
Psychiatry, Ninth Edition
By Robert J. Campbell, 2009, Oxford 
University Press, 1,072 pages, $59.95, ISBN: 
978-0-19534-159-1

The subtitle on 
the cover of this 
dictionary indicates 
the goal of Oxford 
University Press to 
market this reference 
book for a wide au-
dience. It strives for 
authority, accuracy, 
readability and prac-
tical utility. The en-

try articles have the traditional structure of 
alphabetically sorted lexical items consisting 
of both words and phrases, short paragraphs 
of definitions and some commentary on 
usage, historical development and, rarely, 
etymology. These last three elements make 
the dictionary encyclopedic in scope, espe-
cially regarding the information provided 
on how obsolete theories have historically 
waxed and waned in importance.

Not only in order to particularize the 
generalizations above, but also to describe 
some gaps in the text’s lexicographical appa-
ratus, we must move to specifics. The ex-
ceptionally brief front matter contains only 
a three-page preface and an 11-page list of 
abbreviations and acronyms. The prolifera-
tion of acronyms and their conflation with 
usage labels presents a problem in that some 
acronyms have a startling variety of ambigu-
ity. Consider HHHO, which has the gloss 
“Hypotonia, hypomentia, hypogonadism, 
obesity syndrome” (p. xiv). This pattern of 
polysemy gives rise to the COIK effect in 
technical writing: “Clear only if known.” 

Another example illustrates one of the 
gaps in the lexicographical apparatus. 
The acronym OBS means “Organic brain 
syndrome; obstetrics; obsolete” (p. xvii). 
Presumably the comma sage in the HHHO 
gloss contrasts in meaning with the semi-

colon in these entries, but that explanation 
never appears. Nor does the word obsolete 
receive mention of its technical meaning 
in lexicography of “never occurring since 
1755,” as contrasted with the archaic “rarely 
occurring since 1755” (in honor of the 
publication of Samuel Johnson’s first great 
dictionary of the English language). 

The word psychasthenia receives the labels 
Obs. Janet disease. The editors could easily 
have used capping or lowercasing to dif-
ferentiate linguistic labels from psychiatric 
labels, thus disambiguating obs. from OBS. 
Also, the use of the label Obs. sometimes 
appears without italics, and this further 
muddles the distinction as to the status 
of the linguistic label as opposed to the 
register-restricted meaning in the context of 
psychiatry. 

The use of proper nouns in medical 
terminology, here Janet, Pierre, also raises 
the problem in that the iconic practitioners 
deserve the respect of a reasonable pronun-
ciation for the names that match their eth-
nicity. Clearly, the Oxford editors wanted to 
save space by not providing pronunciations 
for all the entries, but it would help general 
readers and neophyte students of the disci-
pline to understand that Janet as represent-
ed by the International Phonetic Alphabet 
(IPA) doesn’t sound like the anglicized  
Janet. Both the Oxford and Cambridge 
university presses have engineered IPA 
as the world standard for pronunciations 
in word reference books. Oxford surpris-
ingly abandons this achievement. Perhaps 
the marketing editors thought that “rude 
colonials” might not buy the book because 
of IPA pronunciations? Unfortunately, 
Americans persist with the wildly eccentric 
respelling techniques that go back to Noah 
Webster.  

Another problem with practical utility for 
the general reader occurs in the pattern of 
cross-referencing. The entry quasi-action has 
“See ludic activity,” but no back-reference 

appears at ludic activity to indicate that  
quasi-action may exist as a less frequent 
near-synonym. For another example, take 
peccatiphobia, meaning “The fear of sin-
ning. See scrupolosity.” There, scrupulosity 
means “Excessive meticulousness or punc-
tiliousness … See obsessive-compulsive disor-
der.” Thus, if readers start with a definition 
of a low frequency word, they easily can 
move up the ladder of abstraction to fix the 
word in terms of its range and credibility. 
Moving the other direction, however, from 
the high-frequency emphasis on a concept 
such as OCD, readers cannot move back-
ward to chart less frequent archaic or obso-
lete usages. This time-directionality mirrors 
the contemporary zeitgeist that privileges 
the newest slang but deprivileges both the 
historical development of disciplines and 
the etymological origins of the terms. Of 
course, practitioners with real clients do 
need to decode usages such as luding out, 
“A term of the drug subculture referring to 
methaqualone abuse, similar to addiction to 
the short-acting barbiturates.” 

Quibbles aside, this newest edition of a 
prestigious reference work whose first edi-
tion appeared in 1940 represents a useful, 
inexpensive and authoritative addition to 
a practitioner’s professional library. Read-
ing this text also supplies an entertaining 
and sometimes jarring experience of self-
diagnosing. This reviewer, as a professor 
of linguistics, a specialist in lexicology and 
lexicography, found the following entry 
simultaneously funny and disturbing:

epistomophilia “The love of knowledge 
or the impulsion to inquire into things; 
said by psychoanalysts to receive its earliest 
important stimulation during the phallic 
phase, although preliminary preparation is 
gained through interest in other and earlier 
erotogenic zones.”
Reviewed by John Taylor, professor of English, 
South Dakota State University

Resource Reviews - With Ruth Harper
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Remembering Our Childhood:  
How Memory Betrays Us
By Karl Sabbagh, 2009, Oxford University 
Press, 224 pages, $29.95, ISBN: 978-0-19-
921840-0

Anyone who has 
compared a child-
hood memory with 
a sibling’s recollec-
tion of the same 
event will relate to 
one of Karl Sab-
bagh’s main points 
in Remembering 
Our Childhood: Our 
earliest memories 

are often unreliable. Sabbagh says that most 
of us don’t remember anything before the 
age of about 2 1/2 due to the phenomenon 
of childhood amnesia. He describes the re-
search and findings related to why we don’t 
remember the earliest parts of our lives. 
That research seems to indicate that until 
people’s brains and language centers are ma-
ture enough to help them understand and 
assign meaning to the events of their lives, 
they simply don’t remember what happens 
to them.

But in examining numerous studies re-

lated to memory in general, it is not only 
childhood memories that Sabbagh finds un-
reliable. Many researchers have found that 
most of our memories are easily influenced 
by suggestion and are far more fallible than 
we would like to think. They contend that 
memories are products of reconstruction 
more than recall.

Another area Sabbagh explores is 
people’s ability to recall traumatic events, 
particularly childhood abuse. In this section 
of the book, he makes his strongest point: 
We shouldn’t trust so-called repressed 
memories of childhood abuse, especially in 
courts of law. This opinion is likely to be a 
point of controversy among therapists who 
read this book, and Sabbagh keeps this in 
mind as he cites study after study to support 
his position. From the famous 1980s 
McMartin Daycare Center case, which 
involved numerous accusations of horrific 
abuse but ended with no convictions, to 
the British False Memory Society, Sabbagh’s 
review of the fallout from suddenly 
remembered stories of childhood abuse is 
comprehensive and compelling.

He even makes parallels between the 
“memories” of people who believe they have 
undergone alien abductions and those who 
recover memories of childhood abuse, often 

under the guidance of a therapist who be-
lieves in repressed memories of child abuse 
as the source driving many psychological 
ailments. For such therapists, Sabbagh has 
little respect. Because child abuse is such a 
real, damaging and traumatic problem for 
so many, Sabbagh believes the therapy and 
reporting of it should be handled with the 
utmost integrity and care, thereby ensuring 
that justice is done. 

Sabbagh wrote Remembering Our Child-
hood to remind therapists and their clients 
that good science should be the basis for all 
therapy. Even Sabbagh admits this is easier 
said than done, especially with something as 
unreliable and intangible as memory.
Reviewed by Carrie Thiel, graduate student in 
mental health counseling at the University of 
Montana. u

Ruth Harper is the column editor 
for Resource Reviews and a 
professor of counseling and human 
resource development at South 
Dakota State University. Contact 
her at Ruth.Harper@sdstate.edu.

Letters to the editor: 
ct@counseling.org

HELPING OVERCOME HER TRAUMA

WILL REQUIRE YOUR 
EXPERTISE, TIME & WARMTH

WE RECOMMEND FOUR DAYS IN 80º WEATHER.
JOIN US IN SAN ANTONIO FOR TRAUMA TRAINING AND CERTIFICATION.

Trauma impacts children’s lives for years, causing them to relive pain and anguish on a daily basis. Fortunately, there is an 
answer: TLC’S Trauma Training and Certification. During this four-day seminar, you’ll learn the latest in trauma-informed care 

and how to effectively address the many issues associated with trauma. We will cover the following areas:

TRAUMA TRAINING AND CERTIFICATION

To register call 877-306-5256 or visit www.starrtraining.org/register

A STARR INSTITUTE 
FOR TRAINING PROGRAM
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In the August Digital Psyway 
column, I discussed how counselors 
and academics could use social 

network forums such as MySpace, 
LinkedIn, Ning and Facebook. Since that 
time, I have had a couple of experiences 
that brought the safe and professional use of 
social networking sites back into question: 

n A student in my counseling program 
posted, “I am so tired. I hope that I can 
stay awake in class tonight. I hope that 
the instructor keeps my interest.” 

n A working counselor whom I know 
posted, “I partied so hard last night. I 
am still fuzzy this morning and have to 
go to work.”

n A discussion took place in our counsel-
ing program about the use of Facebook 
after recognizing that counseling student 
trainees and their supervisors had 
“friended” through social networks.   

The discussion of personal openness is a 
familiar one to counselors. How do you set 
appropriate boundaries between yourself 
and your clients, especially in instances in 
which technology is involved? I suppose 
each of us has our own definition of 
professional boundaries, and what may be 
“too open” for some would not be perceived 
that way by others.

The more time I spend with those who 
are younger than me, the more I learn of 
the generational differences in technology 
use and the permeable boundaries created 
with a “plugged in” generation. Many of 
us feel threatened by technology’s growing 
intrusion into our personal lives and 
recognize the potential implications of 
failing to protect our personal space. But to 
those born into a digital world (the “Digital 
Natives”), the world has always been 
“connected.”

n The technology generation gap in the 
workplace: tinyurl.com/c3owvl

n Digital Natives and digital privacy: 
tinyurl.com/y9exgny

n “Nowhere to hide: Internet renders 
boundaries porous for psychologists and 
clients”: tinyurl.com/yeomrsc

n Professional ethics and social media: 
tinyurl.com/lqkmeq

Social network mishaps
If you spend any time reading a social 

network site, you are bound to come across 
a post or two that makes you mutter under 
your breath, “What were they thinking?!” 
Nothing represents how blurry personal 
boundaries can get than hearing about cases 
where the boundaries broke down.

n Facebook firing: tinyurl.com/ybg6sq8

n “8 Examples of Facebook 
Embarrassment”: tinyurl.com/yctrj8x

n Teacher suspended for Facebook 
comments: tinyurl.com/y8opyqb

n “How Facebook Can Get You Fired”: 
tinyurl.com/7y9o9m 

n “Posting Information Online Can Get 
You Fired”: tinyurl.com/yb3ov6k 

Professional presence
Is there a judicious way to create a social 

network page where you can maintain 
your privacy for friends while also having 
a public professional persona? Many 
counseling professionals who use social 
networks create separate accounts — one 
for their professional business and one for 
their personal circle. Another option is 
to use different social network platforms 
for each purpose. Some social networks 
are geared more toward professional 
networking (for example, LinkedIn and 
Ning) and may offer an outlet for your 
professional page. If using a social network 
site to promote your practice, consider 
some suggestions from marketers about 
making your page engaging to readers. 

n Basics of Facebook: tinyurl.com/8ugsnv 

n Create a professional Facebook page: 
tinyurl.com/y8buqd7 

n Facebook etiquette tips: tinyurl.com/
y9ahubz 

n How to keep a separate professional 
identity: tinyurl.com/y9d3nno 

n Facebook guide for professionals:  
tinyurl.com/yaj7s4r 

n Facebook and professional networking: 
tinyurl.com/yb8key9

n How to create a professional Facebook 
profile: tinyurl.com/yehh2ev 

n Keeping your guard up: tinyurl.com/
ye37awt

Limiting access
With social networking becoming so 

popular (in some cases, it even qualifies 
as compulsive behavior), some schools, 
counseling agencies and other places of 
employment have banned its use. This step 
has been taken not only to protect students 
and employees from posting personal and 
protected business information but also to 
protect against lost hours and bandwidth 
while these individuals are in school or on 
the job. 

n “College athletes deal with MySpace, 
Facebook”: tinyurl.com/ybq7cfo 

n Facebook/Twitter banned by most 
employers: tinyurl.com/m7yrax 

n Military may ban Twitter/Facebook as 
security issue: tinyurl.com/yaeksh6 

n Twitter, Facebook banned by Marines 
on Military Network: tinyurl.com/
m78hbc 

n When the boss invades Facebook: 
tinyurl.com/lgnwkj 

Security and privacy
Social networks provide the opportunity 

for users to connect with old friends and 
network with new ones. Part of the richness 
of the environment involves sharing your 
interests and personal information. Therein 
lies the trap. Information shared, if not 
protected, can be compiled by searching 
for identifying personal trends. This 
information not only helps marketers learn 
which advertisements to send you but also 
aids identity thieves in their schemes to 
commit identity fraud. 

In response to concerns about 
the porousness of social networking 
information, Facebook announced new 

My life’s an open (Face)book

The Digital Psyway - By Marty Jencius
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privacy options in August to be rolled 
out over the next 12 months. Of greatest 
concern is the mining of information by 
social network applications. Each time you 
participate in a social network questionnaire 
such as “Which Harry Potter character 
would you be?” or “What type of wife will 
you be?” you open yourself and your friends 
to the mining of information posted on 
your profile. The following links concern 
keeping your privacy hidden in social 
networks.    

n Facebook privacy help center:  
tinyurl.com/yedoz9h  

n How to use Facebook privacy settings: 
tinyurl.com/c5ck55 

n Ten privacy settings: tinyurl.com/c59bzd 

n Professional Facebook privacy:  
tinyurl.com/knp656 

n Facebook announces privacy 
improvements: tinyurl.com/y9ztx43

n Facebook moves to improve privacy: 
tinyurl.com/yab2bm7

n What Facebook quizzes know about 
you: tinyurl.com/yc7hw4n

n Privacy and apps: tinyurl.com/6l6x5e 

Social network research
Social networks and the communication 

and relations patterns are being researched 
to better understand how people engage 
in forming social networks. Are social 
networks and relationships that emerge 
from them real? That is best answered by 
the perception of the user involved in a 
social network. If you view these networks 
as a way to avoid face-to-face or “real” 
relationships, you are probably applying a 
generational template that does not match 
the relationship template used by Digital 
Natives. 

In addition to understanding the 
formation of social network relationships, 
researchers are looking at social connections 
to predict interests, behaviors and qualities 
of a user.

n Research on social network sites:  
tinyurl.com/36l2u8

n “A social network caught in the Web”: 
tinyurl.com/ybrk2ob 

n “A privacy paradox: Social networking in 
the United States”: tinyurl.com/yegfltw 

n MIT experiment identifies gay students 
using social network data: tinyurl.com/
neur4t 

n Social capital and college students’ use 
of online social networks: tinyurl.com/
ypp7c5 

n Ethical dilemmas for professors:  
tinyurl.com/yausgsf 

So how did I handle the three boundary 
issues that were the genesis of this column?

For the student who posted about hoping 
the instructor could maintain her interest, I 
responded by posting to her, “I will do my 
best to encourage your instructor to pay 
special attention to your pre-somnolescent 
state.” She was surprised I had been able to 
see the post and assured me the course she 
had referred to was not in our program.

For the practicing counselor who 
divulged her hard night out, I sent a private 
message suggesting that she limit access to 
her posts and think about the implications 
of a client or employer seeing such a public 
disclosure.

As for our program’s discussion about 
social networking, it is not over yet, but 
it has caused me to look closely at my 
Facebook page and restrict access only to 
those who are personal friends. Another 
strategy I have used is to incorporate the 
use of social networking platforms into my 
college teaching course. I use Ning for the 
class, which allows me to control who is in 
the group (class only) and lacks those pesky 
games and apps found on Facebook. Using 
the social network in a class gives future 
educators and practitioners an opportunity 
to test the platform in the confines of a 
learning environment.

w

You can find these and other links on 
The Digital Psyway companion site at 
digitalpsyway.net. Did we miss something? If 
so, submit your suggestions to the author at 
mjencius@kent.edu. u

Marty Jencius is the column editor 
for The Digital Psyway and an  
associate professor of counseling 
and human development services 
at Kent State University.

Letters to the editor: 
ct@counseling.org
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RECENTLy POSTED PODCASTS:  

• Podcast HT012 — Cybersex Addiction
Speaker: Chris Kraft, Ph.D.,  is a part-time lecturer in the Psychological and Brain Sciences 
Department at the Johns Hopkins University Krieger School of Arts and Sciences and  
codirector of clinical services for the Sexual Behaviors Consultation Unit

http://www.counseling.org/Counselors/TP/PodcastsHome/CT2.aspx

ACA Podcast Series

Note: Visit my.counseling.org/ to 
read ACA blog posts on a wide variety 
of topics of interest to counseling 
professionals. Multiple posts are added 
each week. Reader comments are 
welcomed and encouraged.

If there is anything all of us graduate 
students have in common, it is 
that we live on a budget. Some of 

us have a measly assistantship stipend 
that gets us through, some of us live on 
Ramen noodles and PB&J sandwiches, 
while some of us borrow the money we 
need to live comfortably but with the 
looming worry of paying it all back after 
graduation. Whatever your situation, 
something tells me that dishing out 
money for a professional conference isn’t 
high on your priority list … but maybe it 
should be. Here are some tips for getting 
to those conferences on a budget.

Choosing a conference
This isn’t as easy as it sounds, and just 

choosing a conference based on how 
much they charge for registration isn’t 
your best bet. Choose your conference 
based on your interests, your future goals 
and your financial budget. Decide what 

type of conference you want. Are you 
looking to network and have a broad 
range of topic areas to explore? Head to a 
national conference. If you have a focused 
interest like supervision in counseling or 
family therapy, find a focused conference. 
The key here is to get the most bang for 
your buck.

Financial help
So you have decided on a conference 

that you will benefit from most. Now 
how to pay for it? There are a lot of 
ways you can get other people and 
organizations to help.

1. Apply to present a paper, session 
or learning institution — most 
conferences offer financial perks for 
those who are presenting. These range 
from free registration or payment of 
membership dues for the organization 
to free lunches and dinners at the 
conference.

2. Your graduate program will often 
offer small funds for students who are 
presenting at conferences. If this is the 
case, ask if your program will match 
financial assistance from other sources. 
For example, if ACA pays for your 

registration fee (let’s say it is $100), 
although you don’t actually see the 
money, you can let your school know 
that your grant is for $100, and some 
schools will match it.

3.  Grants — This is an underutilized 
source for those who qualify. Many 
grant opportunities exist for students 
who are presenting at conferences. 
They know we are students and need 
the extra help, so many organizations 
set money aside for this purpose. Ask 
your program faculty. They get e-mails 
about this stuff and are just waiting 
for you to ask. (Editor’s note: Turn 
to pages 54 and 63 to find out about 
scholarship opportunities to attend the 
ACA 2010 Annual Conference.)

4. Register early — Most conferences of-
fer incentives in the form of discount-
ed registration rates if you register 
early. Usually, the longer you wait the 
more expensive it gets, so it doesn’t pay 
to procrastinate.

Travel expenses
Transportation — As for airfare, the 

earlier you book the better. Usually, any-

ACA Blog Sampler - By Jessica Diaz

Conferences on a budget
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ACA will be hosting the American Red Cross Foundations of 
Disaster Mental Health training at the 2010 ACA Conference 
& Exposition because we realize that in a disaster environment, 
mental health services are in high demand and ACA often helps 
in the deployment of trained professionals to the disaster site.  To 
take this free course, you must meet these qualifications:

1.  You must be licensed for independent practice by a  
State Counseling Licensure Board.  Counselors in a  
two-tier state must be licensed at the higher, independent 
practice level; or a School counselor or school psychologist 
who has successfully completed a masters or doctoral degree 
and holds a current state license or state certification.

2.  You must have a valid practicing license at the time  
of training.

3.  You must be a current ACA member.
4.  You must pre-register.  No onsite registrations can  

be accepted.

Class size is limited, so call today to receive your registration 
materials. To request registration materials, please contact Debbie 
Beales at dbeales@counseling.org or 800-347-6647, x306.
 
All registration materials and other required 
information must be received and approved by the Red 
Cross before acceptance to the training is granted.
 
If you will not be attending the ACA conference, but are still 
interested in taking this training, you can contact your local 
chapter Red Cross by typing in your zip code at www.redcross.
org (this brings up your local chapter’s contact information)  to 
find out when they will be conducting this training in your area.

Foundations of Disaster 
Mental Health Training
Friday, March 19
8:00 am – 4:00 pm

Jessica Diaz is a vocational 
rehabilitation counselor and third-
year doctoral student and a former 
student representative to ACA’s 
Governing Council.

thing less than 14 days out is going to cost 
you. Register for free fare tracker services 
on flight search engines like Kayak.com. 
They will alert you as soon as a flight to 
your selected city goes on sale. You can 
also play with your arrival and departure 
days. This does require some planning 
ahead. Decide what portions of the con-
ference you can’t miss and which portions 
aren’t as necessary. Arriving a day early 
or leaving the day before the closing of 
the conference might reduce fares. Or, of 
course, DRIVE!! If it is less than six hours 
away, definitely go for it, especially if you 
can get some friends to travel with you.

The hotel — Find a roommate for 
the trip. Send an e-mail out to your 
classmates and see if anyone else is 
thinking about going. Believe me, you 
will find many students are on the fence 
about going because of cost, and if you 
can share a room to split the costs, you 
will most likely get some students willing 
to make the trip.

Food — This one is pretty important! 
The great thing about conferences is 
that, oftentimes, some meals will be 
provided. Whether it is a snack lunch 
or a catered banquet, ask around. At the 
bigger national conferences, there are 
always groups who are having catered 
get-togethers at different times during the 
conference. Ask around and get invited. 
If they have boxed lunches, ask if they 
have extra (they usually do), and take one 
for the road. 

 
w

So, the long and the short of it is, go 
to conferences. Sometimes you luck out 
and the conference is in your hometown. 
If that is the case, you have no excuse. 
The benefits definitely outweigh the cost. 
Believe me, in the long run, that business 
card you got during a conference may 
be the key to your next job, a lifelong 
colleague and friend or a mentor. I hope 
you take my advice and see what options 
are out there for you.

If you have any more ideas, please post!! u
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By Lynne Shallcross

Counselor researchers seek answers to tough questions — and provide the profession 
with a stronger knowledge base in the process

Counselors across the country 
are heeding the call to conduct 
research, working not only 

to increase the knowledge base of the 
profession but also to improve society as 
a whole. Following their passions, they 
search for information that may hold 
the key to effectively confronting some 
of society’s most vexing problems, from 
dating violence to school bullying.

Conducting research is one of the 
hallmarks of a profession, says Thomas 
Sweeney, professor emeritus at Ohio 
University and executive director of Chi 
Sigma Iota Counseling Academic & 
Professional Honor Society International. 
“Professional counseling has prided itself 
on seeking the best research available 
upon which to base its practice,” says 
Sweeney, a past president of the American 
Counseling Association. “Because we 
are now recognized as a profession, it is 
incumbent — especially on those of us 
in higher education — to further our 
knowledge base beyond that learned 
through other professions.”

Research goes hand-in-hand with 
being an effective counselor or counselor 
educator, Sweeney contends. “An effective 
practitioner or counselor educator must 
stay abreast of the most current literature, 
including that associated with research 
outcomes. It is a professional and ethical 
responsibility to seek best practices, to 
advance our understanding of client needs 
and to continually find more effective 
ways to serve all who need our services.”

Counseling Today recently contacted 
several ACA members who have exhibited 
a passion for research. Read on to find out 
more about their efforts on the cutting 
edge of the counseling profession.

Kelly Wester
Subject: Self-injurious behaviors

When Kelly Wester spent time as a 
counselor in a male juvenile correctional 
facility, she found that about half of 
the clients she saw engaged in self-
injury. Wester, an associate professor 
at the University of North Carolina at 
Greensboro, wanted to figure out why the 
boys were injuring themselves and how 
to help them stop, but when she tried to 
find literature on the topic, she came up 
short. So Wester took it upon herself to 
find the answers.

Wester was awarded the 2008 Ralph 
F. Berdie Memorial Research Award 
by ACA for a five-year study she began 
along with colleague Heather Trepal last 
year. “This research on self-injury and 
understanding the behavior is important 
because very little is known about it in 
the general or college populations other 
than prevalence,” Wester says. “Most of 
what has been researched has been in 
inpatient settings. Very little is known 
about how self-injury develops or the 
trajectory of self-injury among young 
adults and the factors that relate and 
fluctuate with the behavior.” Wester and 
Trepal’s study focuses on two college 
campuses and examines the relationship 
between mental health, self-injurious 
behaviors, coping skills, interpersonal 
relationships and adjustment to college. 

On the cutting edge
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The study, supported by a grant from 
the American College Counseling 
Association, a division of ACA, began 
with freshmen at the two universities last 
year, and it will continue to follow them 
as they progress toward graduation.

“One of my main goals in this study is 
to determine how self-injury changes and 
what factors in an individual’s life seem to 
be related across the changes — increases, 
decreases, picking up or extinguishing 
the behavior — across time at the college 
level,” Wester says. Although the study is 
only in its second year of data collection, 
Wester also finished a small pilot study in 
an outpatient mental health facility that 
offered some insight. One positive result, 
she says, was that self-injury decreases 
while individuals are seeking counseling. 
One surprise? “Counselors who 
approached their client from a person-
centered approach had clients who 
increased the self-injurious behavior,”  
she says.

Wester hopes her research will shed 
light on an area about which very little 
is known. “Understanding the trajectory 
of self-injury and the factors that are 

helpful or hinder the changes in self-
injurious behavior are extremely helpful 
to practitioners,” she says. “It would 
inform how they work with clients who 
self-injure, the length of time it may take 
to decrease the behavior and factors that 
put a client at risk or offer resiliency. 
Eventually, this research and having a 
better understanding of self-injurious 
behaviors in outpatient and general 
populations can lead to more effective 
treatment.”

After this study, Wester sees a need for 
more research concerning adolescents, 
where self-injury typically originates, and 
in finding evidence-based practices for 
working with self-injurers. On a broader 
level for the counseling profession, 
Wester says research in the area of needs 
assessment is important to ensure that the 
right programs are being offered within 
schools. “Otherwise, we base all of our 
decisions on our gut reactions and our 
subjective thoughts, some of which are 
incorrect. Combining one’s intuition and 
experience with research is invaluable.”

Want to know more? Contact Wester at 
klwester@uncg.edu.

Arthur “Andy” Horne
Subject: Bullying

Arthur “Andy” Horne began working 
with students who exhibited behavior 
problems when he was a school counselor. 
Now dean of the College of Education 
and distinguished research professor at the 
University of Georgia, Horne’s decades 
of work and research have evolved into 
an ongoing research and intervention 
project examining the development and 
maintenance of aggression and violence 
in young people. For the past decade, 
the project has focused on bullying, says 
Horne, who received the 2008 ACA 
Extended Research Award for his many 
years of dedicated research. 

The Bully Busters Program, which 
Horne initiated about 15 years ago, 

FEEL LUCKY TO BE 
DOING WHAT YOU LOVE.

REMEMBER WHAT IT 
FELT LIKE WHEN 
YOU FIRST SET OUT 
TO MAKE A DIFFERENCE.

TAKE THAT LOVE TO 
THE NEXT LEVEL.

contact us for 
more information

thechicagoschool.edu 
800.721.8072
admissions@thechicagoschool.edu

Who says you can’t have it all? Advance your
career without putting it on hold. No matter 
how busy your professional life is, The Chicago
School can help you earn your doctorate and
take your career to the next level—without
sacrificing your current work. You’ll enjoy flexible
evening and weekend programming, you’ll learn
from practitioner faculty who are seasoned
leaders in the field, and you’ll graduate in as little
as two to three years from the nation’s leading
accredited graduate university of psychology. 

Visit thechicagoschool.edu to request a
Prospectus booklet and begin advancing 
your dreams.
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involves elementary school, middle school 
and family treatment interventions, as 
well as ongoing research and evaluation 
programs to gauge Bully Busters’ 
effectiveness. “The goal of the Bully 
Busters Program is to understand how 
bullying behavior develops, is maintained 
and how it can be reduced or eliminated,” 
Horne says. “The primary application 
is a systemic intervention in which a 
school, classroom or family is engaged 
in developing awareness, definitions and 
incidences of the problem; potential 
interventions for bullies, victims and 
bystanders; and tools to attempt to 
prevent the problem from developing.”

“In an effort to promote social justice, it 
is essential that we develop communities 
— schools, classrooms, family settings 
— that provide respect and dignity 
for all people,” he says. “A community 
that includes violence, aggression and 
bullying prevents our efforts of developing 
a just society.” Bullying is particularly 
important to tackle because it stems from 
an imbalance of power, is intentional and 
endures, Horne says. One characteristic 
of bullying is that the targeted individual 
anticipates the ongoing threat and feels 
there is no way out. To drive home this 
point, Horne uses the illustration of an 
encounter with an aggressive driver. While 
other drivers may feel threatened by 
and get angry with the aggressive driver, 
those feelings typically pass soon after the 
encounter ends. In comparison, those 
feelings don’t pass for a bullying victim 
because the threat is always there. “We do 
not — or certainly should not — tolerate 
such behavior from adults,” Horne says. 
“There is no reason we should allow our 
children to live under such circumstances 
either.”

Horne and his team have conducted 
research in middle schools, creating 
groups for students with bullying 
behaviors, groups for students who have 
been the targets of bullies and mixed 
groups. Horne found that in their 
respective groups, bullies became more 
effective at bullying, while targets of 
bullying complained they lacked the tools 
to solve the problem. And in the mixed 
groups, the bullying manifested itself. “We 
learned that very skilled group facilitators 
could manage these problems and have 
effective outcomes but that less-skilled 
or untrained group facilitators were not 

effective in managing bullying and that, 
in fact, the behaviors escalated following 
the group efforts,” Horne says. “This 
wasn’t surprising or unexpected but did 
convince us we needed to go in a different 
direction — working with classrooms 
and other group settings wherein a social-
emotional psychoeducational approach 
was implemented. As we began that effort, 
the results became more encouraging and 
positive.”

Although Horne has developed a series 
of activities to be used in classrooms, 
what matters most, he says, is creating a 
culture of respect and an environment 
where bullying has no place. “We have 
three beliefs that direct the work: All 
children can learn, all people in our 
schools are to be treated with respect and 
dignity, and there is no room for violence 
or aggression in our schools or families.” 
Horne says the first focus should be 
prevention because it’s always better to 
prevent problems than treat them. He also 
notes that bullying interventions require 
skills in group facilitation. “We advocate 
that counselors and school psychologists, 
or similarly trained professionals, should 
work with teachers to model and facilitate 
the prevention model in classrooms and/
or provide leadership with students and 
families to help reduce the problem.”

Horne’s research has resulted in a 
number of publications, but he insists the 
objective was never just to publish — it 
was to impact the quality of students’ 
lives and maintain ongoing research that 
examines what works and how. Working 
from measurable accomplishments is 
crucial, he says. “We consistently have 
educators tell us what a great job we 
are doing with our bully intervention 
program, and yet our data challenges 
those affirmations,” he says. “In some 
cases, we are told the outcomes are 
dramatic, but our data are not always so 
supportive. Then we have to ask the hard 
questions: Why? What isn’t working? 
How can we do it differently to get a 
more positive result? We have the lives of 
students impacted by our decisions, so 
the choices should be driven by careful 
evaluation and examination. Otherwise, 
we are cheating those most dependent on 
us.”

What would Horne like other 
counselors to know? That change is 
in their hands. “It is possible to have 

a substantial impact on bullying in 
schools and communities, and it is the 
responsibility of counselors to initiate 
programs that can improve the lives of our 
students and their families. The work is 
difficult and requires a commitment, but 
the payoff is worth it and the impact on 
students’ lives is substantial.”

Want to know more? Contact Horne at 
ahorne@uga.edu.

Casey Barrio Minton
Subject: Crisis intervention

When Casey Barrio Minton was 
working at her first internship as a 
master’s student, she had a client who 
was having suicidal thoughts. Although 
Minton had learned about suicidal clients 
in class, she didn’t yet feel prepared to put 
that knowledge into action. So she turned 
to her internship supervisor, who in turn 
went to her own supervisor. “Through the 
process, I learned that many counselors 
feel unprepared to work with clients who 
are having thoughts of suicide,” says 
Minton, now an assistant professor and 
coordinator of the counseling program 
at the University of North Texas. “Soon 
after graduation, I accepted a position in 
a setting that called me to work almost 
exclusively with clients in crisis. Through 
those experiences, I became more and 
more aware of the importance of crisis 
preparation, and I became passionate 
about understanding how we can best 
prepare counselors to best help clients.”

Minton has been studying various 
elements of crisis intervention for three 
years. In 2007, she and her colleague 
Carrie Wachter Morris received an 
Association for Counselor Education 
and Supervision Research Grant to 
study new counselors’ crisis preparation 
experiences before and after graduation. 
About the same time, another of Minton’s 
colleagues, Carolyn Kern, received a 
Campus Suicide Prevention Grant from 
the Substance Abuse and Mental Health 
Services Administration and invited 
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her to serve as coinvestigator. In that 
study, Minton helped provide suicide 
gate-keeping training on campus and 
assisted in evaluating its effectiveness. Last 
year, she began working with the Texas 
Department of State Health Services to 
develop and pilot a curriculum to help 
laypeople respond to the psychological 
needs of disaster survivors.

During the course of her research, 
Minton wasn’t shocked to learn that not 
only do counselors 
see clients in crisis 
on a regular basis but 
that many counselors 
also lack the proper 
training to handle 
those situations. 
What did surprise her 
was how resourceful both counselors and 
clients were in finding ways to respond to 
crisis. “I was also very encouraged to learn 
what big differences things as seemingly 
small as a half-day or weekend workshop 
can make in counselors’ crisis intervention 
self-efficacy and subsequent reports of 
intervention activities,” she says.

The results of Minton’s research indicate 
that effective training activities are readily 

available. “Students and practitioners 
need to be intentional about finding 
opportunities to practice and get feedback 
about their crisis intervention activities,” 
she says. “To date, my research has helped 
us to better understand the current picture 
of crisis preparation training in counselor 
education, and we have a foundation 
that suggests that some crisis preparation 
curricula really do help people to believe 
that they are more competent.” The 

next step, she says, will be examining 
the degree to which different approaches 
are effective. Although conducting 
field research with people in crisis is 
problematic, Minton sees potential in 
assessing crisis intervention techniques 
through role-playing.

Minton says it’s crucial for counselors 
to conduct research across the entire 
scope of the profession because they owe 

their clients competency and practices 
that offer a reasonable promise of success. 
Research, she says, is the way to find out 
what works. She likens the importance 
of research to her recent search for a new 
car. “I was particularly concerned about 
making a good investment that would 
serve me in the long term,” Minton says. 
“It wasn’t enough for me to simply hear 
a salesperson tell me that the vehicle was 
pretty and that she believed with all her 

heart that the vehicle 
would be good for 
me. I needed some 
kind of evidence 
about cost of 
ownership, likelihood 
of various problems, 
etc. Counseling is 

a lot more complex than buying a car, 
and I don’t consider counselors to be 
salespeople, but the principle stands. 
When I choose a counselor, I want one 
who both believes passionately in the 
service and can back up that belief with 
something concrete. If not, I’ll keep 
shopping.”

Want to know more? Contact Minton 
at casey.barrio@unt.edu.
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“When I choose a counselor, I want one who both believes 
passionately in the service and can back up that belief with 

something concrete. If not, I’ll keep shopping.”
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Heather Robertson
Subject: Youth gangs

The old proverb “It takes a village to 
raise a child” still rings true today, says 
Heather Robertson. The importance of 
community in the lives of young people is 
just one of the lessons she learned during 
years of studying youth gangs. As part of 
her dissertation, Robertson, who earned 
her doctorate from North Carolina State 
University, conducted a four-month 
research project into the world of young 
people involved in gangs.

“I became interested in youth gangs 
when I moved to the Raleigh, N.C., 
area from coastal North Carolina,” says 
Robertson, a crisis counselor for Carteret 
County Schools in North Carolina. “Even 
in the first elementary school I worked 
in, I began seeing young kids drawing 
gang symbols and wearing the beginnings 
of gang paraphernalia like bandanas 
and particular colors.” She then began 
working at a high school and learned even 
more about youth gang involvement. The 
more she learned, the more interested 
she became. “I was working as a crisis 
counselor, and that allowed me access to 
many kids who were gang-involved,” she 
says. “My heart went out to them because 
they became labeled so quickly, mostly 
due to their trouble with the juvenile or 
adult judicial systems.”

Robertson’s research project was aimed 
at discovering, through the voices of 
the gang members themselves, what 
the experience was like for youth gang 
members in an area where gangs were 
just starting to sprout. She worked with a 
half-dozen young people who attended a 
program called Second Round, a boxing 
and physical fitness program that also 
involved mentoring youth gang members. 
Robertson’s group was made up of males 
of different ethnicities between the ages of 
18 and 23.

The research project included three 
parts. First, Robertson had the young men 

draw a map of their neighborhood and 
encouraged them to label locations where 
possible gang activity or other things 
such as drug activity might take place. 
In reviewing the map, she also wanted 
the young men to discover the positive 
places and people in their communities. 
The second part of the project involved a 
“photovoice” activity in which the youth 
gang members took disposable cameras 
into their homes and neighborhoods 
in an effort to answer Robertson’s 
four research questions. The questions 
concerned finding out in what ways 
individuals who influenced the young 
people the most contributed to their gang 
involvement, how where the young people 
lived contributed to gang involvement, 
what was helping them the most in the 
intervention program and how they 
differed from their peers who weren’t in 
intervention programs. The final part of 
Robertson’s research involved interviews 
with the young men about their lives and 
the circumstances that led to gang activity.

The biggest surprise from her research, 
Robertson says, was finding out that the 
youth gang members were holding their 
gang activities in other neighborhoods 
of the city, not their own, because they 
didn’t want those activities taking place 
near their own homes and families. 
According to Robertson, the significance 
of this finding is that counselors and 
others cannot assume where the focus of 
education and intervention should be. 
The participants in Robertson’s research 
were not the stereotypical youth so 
often seen in media portrayals of gang 
involvement — namely, young people 
living in poverty. Instead, her small 
sample size indicated that in this emerging 
area of gang activity, the youth were still 
living at home, usually in more suburban 
neighborhoods. 

“Youth gangs are more multicultural 
and multiage and are living anywhere 
from the inner city to the most rural of 
places,” Robertson says. “Opportunities 
need to be available everywhere — not 
just in inner cities — to give youth 
positive options rather than joining one 
of the local gangs.” Another significant 
finding, Robertson says, is that her 
research subjects indicated the main 
reason they continued attending the 
intervention program was because of the 
mentoring, friendship, acceptance and 

support they received from the coaches 
there. 

Looking back on her research, 
Robertson says it’s important for 
counselors and criminal justice personnel 
to work together. “Working as a team, 
where counselors can intervene as much as 
possible and do as much prevention and 
early intervention with the youth before 
they have their first offense in the juvenile 
justice system, is of utmost importance in 
saving as many kids as possible,” she says. 

Robertson also encourages her fellow 
counselors not to be afraid of working 
with this population. “It’s all about 
developing a trusting relationship with 
the youth,” she says. “It’s about mutual 
respect, not for what they have done 
wrong or even continue to do wrong as 
a gang member, but for who they really 
are inside. Pulling that out of them and 
beginning to recognize the positives they 
have going for them is what it’s really all 
about.”

Want to know more? Contact 
Robertson at heatherjean_r@yahoo.com.

Andrea Dixon
Subject: Mattering

Mattering, or mattering to others, was 
first termed in 1981 by Morris Rosenberg, 
but it wasn’t until the 21st century that 
it garnered closer inspection. “Mattering 
to others is focused on individuals’ 
interpersonal relationships and their 
perceptions of whether they believe they 
matter to others who are significant to 
them,” says Andrea Dixon, associate 
professor of counselor education at the 
University of Florida. 

Dixon would know — she has studied 
the subject for nine years and believes 
she has published more on mattering 
in the counseling field than any other 
researcher. She is careful to note that 
mattering is different from having a sense 
of belonging. “Mattering focuses on 
whether we believe we matter to others 
on individual levels — mother, father, 
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friends, colleagues,” she explains. 
Dixon first got interested in the subject 

as a school counselor and doctoral 
student conducting research with high 
schoolers. After students started seeking 
her out for relationship help, Dixon came 
across Rosenberg’s mattering concept 
but soon realized no research had been 
done on the topic for many years. Dixon 
embarked on nine years of research, 
studying the topic as it related to 
individuals ages 13 to 90. She conducted 
her research in schools, online and in 
person at a retirement facility. “I have 
found that mattering to others is related 
to lower levels of depression and anxiety 
and greater levels of academic self-
efficacy, wellness, academic achievement, 
life satisfaction and interpersonal 
relationship satisfaction,” says Dixon, 
who has published a number of studies 
on the topic.

Mattering is especially important in 
counseling relationships — for both the 
counselor and the client. “By definition, 
counselors are altruistic helpers,” Dixon 
says. “Through the counseling they 
do and the relationships they form, 
counselors want to matter to their clients. 

Counselors are informed daily of their 
mattering to clients if their clients are 
accountable to them and committed 
to growth, change and the counseling 
relationship.” When counselors think they 
matter to their clients, they feel greater 
meaning in their professional lives and 
more desire to help, Dixon says. 

Just as counselors want to matter to 
their clients, clients want to matter to 
their counselors. “Clients who believe they 
matter to their counselors are likely to 
be more productive in counseling, show 
efficacious outcomes and have a greater 
sense of trust in their counselors,” Dixon 
says. She adds that counselors are in good 
position to demonstrate how important 
clients are to them and the counseling 
process and to communicate that they 
rely on clients for successful outcomes. 
She suggests counselors stay current 
with the research, verbally express how 
much clients matter in the counseling 
process and use empathic eye contact and 
nonverbal gestures to express importance 
to clients. 

“The counseling relationship illustrates 
such a significant interaction where 
mattering acts as a powerful dynamic,” 

Dixon says. “When clients and counselors 
perceive they matter in the counseling 
relationship, the shared relationship can 
act as a powerful force for change. In 
addition, counselors are in the unique 
position of modeling the facilitation of 
mattering for clients with the hope that 
clients will apply it in other relationships.”

Dixon is currently conducting 
mattering research with elementary-age 
students, which she says has never been 
done before. She’s also studying mattering 
with academically successful African 
American school-age males in an effort to 
determine how mattering aids academic 
self-efficacy and relationships at school. 

To Dixon, research isn’t a privilege, it’s 
a responsibility. “As we move further into 
the 21st century, our call is to advocate 
for social justice and equity for all clients, 
as well as culturally conscious and ethical 
counseling services,” she says. “There is 
no true competent manner of following 
through on these calls to our profession 
without curiosity, questions and research 
outcomes that only we can make happen. 
As professional counselors, conducting 
research is not an extraneous activity 
that we engage in — it is an expectation. 

Regent is Helping This 
Counselor Change 
Lives ... Without 
Changing His Address

C H R I S T I A N  L E A D E R S H I P  T O  C H A N G E  T H E  W O R L D
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Today and into the future, it is one of our 
critical responsibilities as agents of change 
and wellness.”

Want to know more? Contact Dixon at 
adixon@coe.ufl.edu.

Amy McLeod
Subject: Intimate partner violence

Amy McLeod began researching 
intimate partner violence (IPV), a health 
concern that disproportionately impacts 
women, in an effort to give survivors 
an outlet to talk about their personal 
strengths and resources. McLeod, an 
assistant professor in the counseling 
department at Argosy University’s Atlanta 
campus, won the Glen Hubele National 
Graduate Student Award from ACA in 
2008 for a two-year IPV research project 
she conducted between 2006 and 2007. 
“By listening to these stories of survival, 
counselors can learn how to more 
effectively assist women in the process 
of leaving violent relationships,” says 
McLeod.

In conducting the research as part of her 
doctoral studies in counselor education 
and practice at Georgia State University, 
McLeod contacted counseling agencies 
and community centers, encouraging 
them to hand out fliers informing IPV 
survivors of her study and letting them 
know how to contact her. McLeod was 
looking for women over the age of 18 
who had been in an abusive relationship 
that had ended at least six months prior; 
the women couldn’t currently be in a crisis 
situation. Five women contacted McLeod 
and agreed to participate. 

McLeod met with each of the women 
individually at whatever location made 
them feel most comfortable. She asked 
questions about the women’s experiences 
accessing personal and community 
resources when they were leaving their 
abusive partners. “I was awestruck by the 
courage of the women who shared their 
experiences to help counselors learn how 
to better help women in the process of 

leaving abusive relationships,” she says. 
“During the interviews, many of the 
women showed me the scars left on their 
bodies by their abusers. At one point in 
their lives, these women took great care to 
hide their scars and bruises due to shame. 
This was such a beautiful representation 
of strength and healing. These women 
chose to break their silence about IPV, to 
show their scars, in order to help other 
women in violent relationships.”

The study participants shared positive 
experiences they’d had, such as being 
offered protection, being asked directly 
by a counselor about IPV and engaging 
in self-care activities. They also revealed 
negative experiences, including counselors 
siding with the abuser or misdiagnosing 
the issue. On the basis of that 
information, McLeod developed an IPV 
competency checklist for counselors. “A 
few of the topics covered on the checklist 
are universal screening for IPV, providing 
information about IPV resources 
regardless of disclosure, addressing the 
impact of IPV throughout the counseling 
process and assessing the personal 
strengths and resources of IPV survivors,” 
McLeod says. 

“My hope is that this study raises 
awareness about the prevalence and 
impact of IPV,” says McLeod, who adds 
that a future area of IPV study could be 
with lesbian, bisexual and transgender 
women. “Through the experiences of 
the women who participated in this 
study, counselors can learn how they may 
inadvertently respond to IPV survivors 
in an ineffective or even harmful manner. 
Counselors can also learn about the extra 
steps they can take to make sure they are 
meeting the needs of IPV survivors.”

Want to know more? Contact McLeod 
at almcleod@argosy.edu.

Isabel Thompson
Subject: Wellness and self-care

The topic of wellness and self-care 
is of vital importance to counseling 

students, says Isabel Thompson, assistant 
admissions coordinator and doctoral 
fellow at the University of Florida. 
Thompson, along with research adviser 
Sondra Smith-Adcock and coresearchers 
Cheryl Pence Wolf and Eric Thompson, 
found through reviewing research on 
the topic that the level of wellness for 
counseling students typically remains 
static throughout their counseling 
programs, meaning programs typically 
come up short in teaching students 
strategies to improve their wellness and 
self-care. The troubling aspect, Thompson 
says, is that counseling students really 
need to learn these skills before heading 
into the workforce. 

“Counseling graduate students seem to 
find it easy to get overwhelmed. They talk 
about their need for self-care but neglect 
to actually follow through,” she says. 
“Self-care and personal wellness impacts 
who we are as therapists and what we 
bring to our clients, so it was imperative 
for us to make an impact on the students 
in our program.”

With that in mind, Thompson and her 
counterparts began a wellness research 
project in 2007 that received a grant from 
Chi Sigma Iota in 2008. The study began 
with an informal needs assessment in 
which students were surveyed to gauge 
which wellness topics were of interest 
to them. Thompson and her team then 
developed workshops based on those 
topics. Students, alumni, faculty, staff, 
friends and research participants were 
invited to attend, and weekly e-mails went 
out describing upcoming workshops. 
Almost 40 counseling students 
participated in the study, Thompson says, 
completing both a pre- and post-test to 
assess change in overall wellness. “We 
asked participants to commit to working 
on improving at least one area of wellness 
during the semester and provided them 
with worksheets and tracking sheets to 
help them determine or track their level of 
well-being,” she explains. 

Although the workshops attracted a 
lower turnout than expected, Thompson 
says a noticeable increase took place in the 
focus on wellness within the department. 
“The initial data analysis shows a 
significant improvement in the overall 
level of wellness and several subscales,” 
she says. “We are beginning a follow-up 
qualitative study to explore the effects of 
the program, understand what impact 
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The six-hour workshops are facilitated by either Catherine Rains, (formerly Catherine Holmes), M.S.; Sherrie Haynie, M.Ed.,  
or Judith Grutter, M.S., NCC, MCC.
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COUNSELING TO TYPE: MOTIVATING STUDENTS AND CLIENTS THROUGH INDIVIDUALIZED CAREER COUNSELING

CPP’s Counseling to Type workshop will help you learn to increase your students’ and clients’ motivation by adapting
counseling strategies to type preferences. 

CPP’s Intro to Strong workshop will provide you with an overview of the enhancements
to the revised Strong, and strategies and techniques for interpretation of the instrument. 

EDUCATION WORKSHOPS 2008 - 2009 DATE FACILITATOR LOCATION WORKSHOP TOPIC

NYU 12/19/2008 Catherine Rains NYC, NY Introduction to Strong
University of South Carolina 01/06/2009 Catherine Rains Columbia, SC Counseling to Type
Stanford University 01/09/2009 Catherine Rains Mountain View, CA Counseling to Type
University of Denver 01/28/2009 Catherine Rains Denver, CO Counseling to Type
Emory University 01/30/2009 Catherine Rains Atlanta, GA Introduction to Strong

Vanderbilt University 02/05/2009 Catherine Rains Nashville, TN Counseling to Type
Johnson County Community College 02/12/2009 Catherine Rains Overland Park, KS Counseling to Type
Austin Community College 02/18/2009  Catherine Rains  Austin, TX Counseling to Type
IUPUI  02/24/2009 Catherine Rains Indianapolis, IN Counseling to Type
University of Wisconsin Madison 03/04/2009 Catherine Rains Madison, WI Counseling to Type
University of Portland 03/06/2009 Judith Grutter Portland, OR Counseling to Type
Wesleyan University 03/12/2009 Catherine Rains Middleton, CT Introduction to Strong

University of Michigan 03/26/2009 Catherine Rains Ann Arbor, MI Counseling to Type
Southern Methodist University 04/02/2009 Catherine Rains Dallas, TX Counseling to Type
University of Utah 04/08/2009 Catherine Rains Salt Lake City, UT Counseling to Type
Cornell University 04/15/2009 Catherine Rains Ithaca, NY Counseling to Type
Carnegie Mellon 04/23/2009 Catherine Rains Pittsburgh, PA Counseling to Type
Ohio State University 04/23/2009 Sherrie Haynie Columbus, OH Counseling to Type
UCLA 04/29/2009 Catherine Rains Los Angeles, CA Counseling to Type
Brown University 04/30/2009 Sherrie Haynie Providence, RI Counseling to Type
University of Maryland 05/01/2009 Catherine Rains College Park, MD Counseling to Type
University of Missouri 05/08/2009 Catherine Rains St. Louis, MO Counseling to Type
University of Notre Dame 05/12/2009 Catherine Rains Notre Dame, IN Counseling to Type
Loyola University 05/14/2009 Catherine Rains Chicago, IL Counseling to Type
NYU 05/20/2009 Catherine Rains NYC, NY Counseling to Type
MIT 05/28/2009 Catherine Rains Boston, MA Introduction to Strong

University of Minnesota 06/03/2009 Catherine Rains Minneapolis, MN Counseling to Type
Johns Hopkins University 06/26/2009 Catherine Rains Baltimore, MD Counseling to Type
University of NC - Chapel Hill 08/07/2009 Catherine Rains Chapel Hill, NC Counseling to Type
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exposure to a wellness philosophy had on 
participants and learn about contextual 
factors that may have impacted wellness.”

Although previous research suggested 
that counseling students’ wellness had 
not improved during the course of 
their counseling programs, Thompson’s 
research showed that an intentional 
focus on wellness had a positive effect on 
students. Thompson says her team is not 
sure that workshops are the most effective 
way to increase wellness, but they’re 
hoping to make a clearer determination in 
their follow-up study.

“It can be challenging to make the 
time for activities that promote personal 
well-being when there are so many other 
demands,” Thompson says. “However, 
if students don’t learn to integrate it into 
their academic lives, then it is possible 
that they will not incorporate it into their 
professional lives when it will be crucial to 
reducing stress and preventing burnout.” 

When students learn to take care of 
themselves, they become more effective 
counselors for their clients as well, 
Thompson says. “Counselors who 
understand the effort it takes to enhance 
personal wellness can more effectively 

support clients to make intentional 
changes,” she says. “It is our hope that 
students are learning how to better  
take care of themselves and can serve as 
role models for their future clients by 
taking the time and initiative to practice 
self-care.”

Want to know more? Contact 
Thompson at isabelthompson@gmail.com.

Danica Hays
Subject: Domestic violence in  
adolescent and college relationships

Danica Hays, an associate professor 
of counseling and graduate program 
coordinator at Old Dominion University, 
has been studying intimate partner 
violence since 2003. In the past few years, 
she has focused her attention on domestic 
violence intervention and prevention 

in adolescent and college dating 
relationships. “With approximately 25 to 
30 percent of adolescents experiencing 
unhealthy and abusive acts each year from 
a dating partner, we saw an opportunity 
to intervene with adolescents ages 12 
and older and provide training materials 
to those who would be working with 
these adolescents,” says Hays, who won 
a Counselor Educator Advocacy Award 
from ACA this year in honor of her 
advocacy-based research. 

Hays’ answer to this growing problem 
was a service-research initiative called 
the Healthy Relationships Project, 
which she began in December 2008. 
The twofold purpose of the project, 
she says, is to educate adolescents who 
may be in dating relationships and 
to provide training seminars to assist 
mental health professionals in helping 
clients achieve healthy relationships. 
Hays’ project partnered with a local 
Girl Scout troop to provide a series of 
workshops, which began this past spring. 
The workshops focus on topics such as 
promoting healthy relationships, gender 
and cultural norms in relationships, 
introduction to dating violence and 
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preventing dating violence. The Healthy 
Relationships Project also has an outreach 
arm that provides a training program to 
help counselors and other professionals 
increase their knowledge, awareness and 
skills concerning this topic. “The training 
seminar consisted of four hours of a free 
continuing education opportunity for 
students and practitioners,” Hays says. 
The project is being implemented in the 
current school year with middle school, 
high school and college students.

Although the research is ongoing, Hays 
says she is collecting pre- and post-test 
data on dating violence victimization 
and perpetration among the groups, 
as well as doing data collection at 
each workshop. It is her hope that the 
Healthy Relationships Project will lead to 
decreases in psychosocial and sexual abuse 
victimization and perpetration, better 
communication and conflict resolution 
skills, less gender stereotyping and greater 
awareness of available services. 

“One of my mentors in my doctoral 
program once said, ‘Research is practice,’” 
Hays says. “I’ve never forgotten that 
and try to conduct research that directly 
benefits clients along the way. Whether 

it’s research intended to make someone a 
better practitioner by enhancing training 
and theory or aimed at direct client 
services, counselors are doing important 
work that needs to be empirically 
validated. We cannot separate the two.”

Want to know more? Contact Hays at 
dhays@odu.edu.

Alan “Woody” Schwitzer
Subject: College counseling  
and student affairs

For 20 years, Alan “Woody” Schwitzer 
has been researching ways to improve 
college counseling and college student 
affairs. Schwitzer, professor of counselor 
education and coordinator of the college 
counseling specialty at Old Dominion 
University, focuses his research on 
professionals working in counseling 

centers, mental health centers and 
health centers at two- and four-year 
colleges and universities, as well as 
student development and student affairs 
professionals, such as those working 
in residence life or women’s centers. 
“Although college counselors tend to 
be more visible during crises such as 
the April 2007 tragedy on the Virginia 
Tech campus, they serve student mental 
health needs every day,” says Schwitzer, 
recognized with the Ralph F. Berdie 
Memorial Research Award from ACA 
earlier this year. “An estimated 1.5 million 
students are served by college counseling 
centers on U.S. campuses each year. Even 
more are served by student development 
and student affairs professionals.”

Schwitzer, who also serves as editor 
of the Journal of College Counseling, has 
published approximately 40 articles on 
the topic and says his focus remains on 
determining how professionals can be 
most successful in their work with college 
students. “The main theme has been 
to find out which of our theories and 
approaches are good fits with which of our 
many diverse campus populations,” he 
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Editor’s note: Frank Burtnett 
conducted the following interview with 
Garry R. Walz for publication in the 
Summer 2009 ACAeNews for Counselor 
Educators, one of four special focus 
e-newsletters produced by ACA. To 
opt in to any of the free special focus 
e-newsletters, contact Member Services 
at 800.347.6647 ext. 222 or send an 
e-mail to acamemberservices@counseling.
org. Walz is a past director of the ERIC 
Counseling and Student Services 
Clearinghouse, professor emeritus of 
the University of Michigan, CEO of 
Counseling Outfitters LLC and a past 
president of ACA.

How would you characterize 
the current state of counseling 
research, and how has this 
knowledge influenced the quality 
of counseling?

One would have to be an oracle to 
do justice to this question due to the 
myriad ways counseling is used to help 
people in varied situations and the 
numbers of individuals who are both 
formally and informally attempting to 
measure its impact. Clearly, the tools 
are there for us to do experimental 
research, as well as the desire on the 
part of practitioners to learn as much as 
they can about counseling techniques 
and strategies. Our research tools 
have improved over time and will 
continue to do so. Thankfully, our 
colleges and universities have been the 
incubators of much of this research, 
and their continued role will ensure 
an even better research product for the 
counselors of tomorrow.

Accessing research today has been 
influenced tremendously by our 
improved ability to store and retrieve 
information. Similarly, there has 
been an explosion in the ways we 
communicate with each other and share 
quality information once it has been 
created. The Internet, through tools 
like Twitter, Facebook and the many 
Listservs and networks, has improved 
both the process and speed with which 
we disseminate information.

Improved access, however, has 
generated some concerns that need to 

be addressed. Let me cite two. Much 
of what is called research today favors 
brevity and is presented in “sound bite” 
formats. It often lacks the completeness 
that is essential if information is to 
be useful. Another problem with the 
“Information Age” and the use of 
technology is authenticity. Anyone can 
establish a website, post a message and 
offer the appearance of authenticity. 
What is purported to be research, 
in many instances, has not been 
conducted scientifically nor withstood 
the scrutiny of peer review. Yet, it is out 
there for consumers to access. Users 
have a responsibility to make certain 
that the information they identify is 
objective, unbiased and supported by 
the best methodologies.

There is little doubt that a greater 
emphasis on counseling research, 
coupled with improved ways of 
reporting it to practitioners and 
educators, can influence the quality of 
counseling and strengthen the roles of 
professional counselors in institutional, 
agency, organization and private 
practice settings.

Over time, there has been a 
governmental role in supporting 
research in both its collection 
and reporting.  What do you see 
as that role in the future?

The governmental role has been two-
fold. First, government has supported 
research in many fields, including 
education, health and human services 
and, thus, it has had an impact on 
counseling. This was particularly true at 
one time in the world of doctoral dis-
sertations, which have been a valuable 
source of information in counseling. 
Research dollars are more limited now, 
and the competition for those dollars is 
greater than ever. I hope to see a return 
to such support, especially as counseling 
achieves greater prominence.

The second role that government 
has played has been in bringing 
research findings to the public and 
consumers. This, too, has been 

Four questions on counseling research
says. “Some of our models and practices 
are a good fit with everyone on campus, 
while others must be more tailored for 
specialized groups.”

Schwitzer and his colleagues recently 
completed a series of four studies on girls’ 
and women’s experiences with eating-
related concerns, most of which were 
published in the Journal of American 
College Health. Schwitzer’s research 
included studying women participating 
in counseling center support groups and 
workshops, reviewing six years of records 
from a college eating disorder treatment 
program and studying eating disorder 
symptoms among non-client university 
women. On the basis of their findings, 
Schwitzer and his colleagues developed a 
diagnostic model describing symptoms, 
duration, severity, psychosocial themes 
and more. 

“What was surprising was that although 
eating disorders are very common on 
campus, we found that most women 
do not experience anorexia or bulimia,” 
Schwitzer says. “Instead, they usually are 
dealing with a very specific combination 
of midrange, subthreshold weight 
control and body image problems. 
The implication for practitioners 
is that without an awareness of the 
diagnostic model, the most common 
eating disorders would go unnoticed or 
unaddressed. Counseling centers might 
be investing heavy resources into the 
more severe problems of anorexia and 
bulimia, which affect only a small group 
on campuses.”

Another area Schwitzer has studied 
is the adjustment of African American 
first-year students at predominantly 
white universities. “There is a widely 
accepted model of college adjustment 
describing the academic, social, personal-
emotional and institutional adjustment 
needs of university students,” says 
Schwitzer, who along with colleagues 
conducted three studies, one of which 
was published in the Journal of Counseling 
& Development. “However, my colleagues 
and I were interested in why retention 
rates for African American students 
were problematically low and what we 
might need to know to better assist this 
population.”

After studying students in a counseling 
center peer-mentor program and about 
a dozen focus groups, Schwitzer found 
the traditional mainstream model 

Continued on page 37
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eliminated and restricted in recent 
times, particularly for the field of 
counseling. The work once performed 
by the network of federally supported 
ERIC centers included not only 
more direct dissemination of research 
findings to counseling professionals 
but also assistance in utilizing the 
information through the development 
of practice-oriented publications and 
the conducting of annual, regional and 
national workshops and conferences. 
The current ERIC program continues 
to build the ERIC database, but there 
is very little effort devoted to acquiring 
counseling-related resources. The 
types of resources solicited are focused 
almost exclusively on “evidence-based” 
research. In other words, there is very 
little effort to include nonexperimental 
findings in the database.

Counseling, as well as other subjects, 
deserves greater attention and support 
from government. Our need to serve an 
ever-growing multicultural community 
is but one, albeit a very important, 
example of the need for research 
and information that could help 
practitioners do their work.

What do you see as the role 
of counselor educators in 
teaching research skills and 
in strengthening the research 
competencies of future 
counseling practitioners?

Individuals preparing to become 
professional counselors need to learn 
experimental methodology and how it 
can be applied in their work to produce 
both qualitative and quantitative 
findings. Beyond knowing how to do 
their own research, counselors need to 
become better consumers of research 
and information. They must possess the 
assessment and evaluative skills required 
to examine research and determine its 
application or utility to their particular 
circumstance. The teaching of these 
competencies needs to be woven into the 
fabric of counselor education programs.

How important is it for individual 
practitioners to know about 
evidence-based practices and 
for counseling programs to be 
based upon exemplary practices? 

of college adjustment didn’t fit for 
African Americans on mostly white 
campuses. Unlike white students, he 
says, the African American students 
faced a sense of “underrepresentedness,” 
direct perceptions of racism, trouble 
approaching faculty and lack of 
familiarity with faculty. “Based on our 
research model, we recommended the 
general programs for new students, 
multicultural student services support 
programs, student affairs staff training 
and faculty development all include 
a component aimed at these social 
adjustment needs,” he says. 

“Those working on college campuses 
have a great opportunity to positively 
impact a wide range of late adolescents, 
young adults and non-traditionally aged 
learners,” Schwitzer says. “But research 
findings are needed to build a knowledge 
base that can impact and guide the day-
to-day practices so that the interventions 
and strategies we choose to use are 
conceptually sound and outcome-driven 
rather than based on unsure impressions. 
A research-guided knowledge base is 
needed so we can be more certain that the 
professional actions we take will have the 
effects we want for our college clientele. 
Otherwise, although well intended, our 
services may or may not be what our 
students need.”

Schwitzer encourages those interested 
in learning more about conducting 
research and submitting their manuscripts 
to journals to attend the ACA Council 
of Editors workshop presentation at the 
ACA Annual Conference & Exposition in 
Pittsburgh in March.

Want to know more? Contact 
Schwitzer at aschwitz@odu.edu.

w

For details on three additional counselor 
researchers and their cutting-edge work, 
visit the Counseling Today Online section 
of the ACA website at counseling.org. u

Continued from page 36 What role do you envision ACA 
and professional organizations 
playing here?

Having access to and being able to use 
evidence-based research can clearly be a 
plus for the practicing counselor. More 
and more professional counselors are 
looking at the application of evidenced-
based research in their respective work 
settings. I have a serious concern, how-
ever, when one attempts to generalize 
findings and apply them to a variety 
of situations. Model or exemplary pro-
grams have limitations that must be 
recognized, and when we attempt to 
replicate them in certain situations, they 
will not work or be as effective as sug-
gested. One’s ability to evaluate research 
and determine its application in a given 
circumstance or setting is vital.

Professional associations, such as ACA 
and its divisions, have been the primary 
source of scholarly research with the 
Journal of Counseling & Development 
and the various division journals. The 
profession is fortunate to have such a 
wealth of information on a variety of 
subjects. In that regard, counseling is 
unique. Our professional conferences 
and meetings provide an important ven-
ue for practicing counselors, counselor 
educators and students to learn and 
interact with those engaged in scholarly 
work. These opportunities make us bet-
ter counselors and better teachers.

ACA has taken a step beyond the 
traditional journal and conference ap-
proach through its support of VISTAS. 
Created by Counseling Outfitters LLC, 
VISTAS originally sought to capture 
the ideas, information and experiences 
that were being discussed and presented 
at ACA conferences. Today, any ACA 
member with a new idea, a different 
position or a compelling perspective can 
share that information before a profes-
sional audience. The articles selected 
for inclusion in VISTAS have been peer 
reviewed by highly respected ACA pro-
fessionals. VISTAS Online, which ACA 
members can access through counseling.
org, contains the full text of all 367 
articles published to date (Note: From 
counseling.org, click on “Resources” and 
then click on the link for VISTAS).

— Frank Burtnett 

Lynne Shallcross is a staff writer  
for Counseling Today. Contact her  
at lshallcross@counseling.org.

Letters to the editor: 
ct@counseling.org
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From generation to generation
Working effectively with baby boomers, gen Xers and millennials means  
undergoing a multicultural education

About two years ago, Lamar 
University in Beaumont, Texas,  
 began offering counseling 

courses online. Even as this trend has 
gained traction in colleges and universities 
across the country, professors, many of 
whom grew up taking classes in an actual 
classroom rather than on a laptop, haven’t 
always welcomed online learning with 
open arms. But Pamela Monk, an assistant 
professor of counselor education at Lamar, 
says it’s time to embrace a new generation 
of learners.

Monk, who is teaching her second 
online course this semester, says the 
benefit of online classes is that the 
method aligns with its audience, made up 
mostly of generation Y, or “millennial,” 
students. Millennials have grown up 
with technology, and counselors say 
members of this generation oftentimes 
find communicating online via e-mails 
and discussion boards more appealing. 
Monk, herself a baby boomer, believes in 
accommodating these students in their 
learning environment, even if it’s less 
familiar to older professors. Despite the 
physical distance between Monk and her 
online students, she says she finds them 
to be more responsive, more involved 
and more collaborative. “They feel freer, 
more entitled to make those comments 
and suggestions,” says Monk, a member 
of the American Counseling Association. 
“I wouldn’t get that kind of discussion 
traditionally in a classroom.”

Learning styles are just one example 
of how members of each new generation 
might think, believe and act a little 
differently than their predecessors. 

Elisabeth Nesbit, a doctoral candidate in 
counselor education at the University of 
Arkansas who is researching the culture of 
baby boomers, gen Xers and millennials 
for her dissertation, says that a generation 
is a form of culture. That statement has 
implications for every counselor who 
strives to be multiculturally competent, 
she adds. “We’re grouped as generations 
based off of shared historical events 
that shape worldview,” says Nesbit, a 
member of ACA. “If ACA calls us to 
be multiculturally competent and the 
definition of culture provided by ACA 
goes beyond race and ethnicity, then we 
need to be informed and aware of what 
some of those other aspects of culture may 
include. In this case, that would mean 
generational affiliation and the values, 
beliefs and worldviews that go with each 
generation.”

A guide to the generations
The start and end dates for each 

generation are subjective, Monk says. Baby 
boomers were born from approximately 
1940 to 1960, gen Xers from about 1960 
to 1980 and millennials from about 1980 
to 2000, although a defined end date for 
generation Y hasn’t yet been formalized. 
As a group, baby boomers have been very 
successful, says Carolyn Greer, educational 
consultant and adjunct professor at 
Texas A&M University–Central Texas. 
“They’ve been the ones who have made 
a lot of advances in our society.” Baby 
boomers, the largest generation born to 
date, value hard work, says Greer, who is 
past president of the Association for Adult 
Development and Aging, a division of 
ACA. Although they’ve challenged the 

By Lynne Shallcross
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system for things such as equal rights, 
they’ve generally worked within the system 
to bring about that change. “They tend 
to be very politically active, active in the 
community and concerned with issues of 
war and country,” Nesbit adds. Boomers 
have a strong work ethic, and their identity 
is strongly tied to their jobs. They value a 
pay-your-dues leadership structure, Nesbit 
says, and see higher pay as the preferred 
compensation for hard work, whereas 
younger generations often prefer time off 
as a reward for their efforts.

Generation X is a much smaller 
generation than the boomers, and as a 
result, Nesbit says, its members haven’t 
exercised a large enough collective voice 
to overpower the influence of the previous 
generation. “They’ve taken more of a 
back seat in many ways,” she says. Taken 
as a whole, gen Xers value individualism, 
freedom and work-life balance, Nesbit 
says. Multiple counselors noted that 
members of gen X are also more skeptical 
of and less impressed by authority. 
“Whereas the boomers value pay-your-
dues leadership, the Xers value competence 
in leadership over age or duration of 
position,” explains Nesbit, a gen Xer born 
six months short of the millennials. Also 
unlike boomers, gen X members attach 
themselves more to individuals, such as 
bosses, rather than staying loyal to and 
working for the same company for many 
years. 

The millennial generation has 
experienced several significant, defining 
events, Monk says, including 9/11, the 
Oklahoma City bombing, the Columbine 
shootings and increasing globalization. 
Core values of this generation include civic 
responsibility, family, the environment, 
diversity and achievement, she says. 
“They are the most diverse and the most 
tolerant,” says Monk, who adds that 
millennials are also confident, optimistic 
and highly educated. “This is the first time 
that we’ve truly had access around the 
world through the Internet. Millennials 
are the first global citizens. They’re truly 
connected to the whole world.” 

Although millennials exhibit a strong 
work ethic, Monk says it differs from that 
of the boomers. For example, millennials 
will work hard but, at times, that might be 
remotely from home. They also believe in 
families, vacations and a full life, she adds. 
In addition, millennials don’t understand 
the chain of command as well as previous 
generations and will often go straight to 
the top — to the president of their school 
or company — to solve a problem. They 
don’t necessarily grasp that it would be 
more appropriate and less offensive to go 
to a supervisor first, Monk says. 

At the same time, Monk calls this 
generation resilient. “They don’t let just 
one thing shut them down,” she says. 
“It’s just a bump in the road for them. It 
doesn’t mean it’s the end of the road.” 

With the advent of fertility drugs and 
treatments, millennials were the first 
generation born out of explicit choice, 
Nesbit says. “There’s a much greater 
sense of (millennial) children being 
wanted and chosen,” she says, which has 
led to millennials being treated as more 
protected and special. “It’s the generation 
that gets awards for breathing,” Nesbit 
says. “They’re used to being validated and 
expect their opinion to matter.” 

For that reason, some social critics have 
labeled millennials with the nicknames 
Generation Whine and Generation Why. 
But Monk says their questioning nature 
is a good thing. “It’s often looked at as 
people complaining about situations, but 
I think they’re just generally interested,” 
she says. “They’re a great generation, they 
really are. They have so many strengths. 
But they’re so different from people in 
the workforce and in academia today 
who have been there for 40 years. That’s 
where the conflict comes in. We just don’t 
understand each other well enough.”

Theory into action
“Understanding the unique elements of 

each generation enables counselors to have 
a better understanding of their sense of self 
as it relates to their generational identity 
and culture and also to have a greater 
understanding of their client’s generational 
culture and its potential impact on values, 
beliefs, worldview and expectations,” 
Nesbit says. 
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For example, she says, understanding the 
work-focused identity of the baby boomers 
might better prepare a counselor to help 
a client of that generation who is nearing 
retirement. Nesbit cites research showing 
the transition toward retirement can be 
complicated for many boomers because 
their sense of identity has been so wrapped 
up in their careers. At the same time, 
other boomers are being forced to delay 
their retirement because of the struggling 
economy, and still others are also dealing 
with caring for aging parents. 

Boomers had a feeling they would never 
grow old, Greer says, and that means many 
haven’t prepared mentally for retirement. 
“They have a harder time making some of 
those transitions because they weren’t ever 
going to get old,” she says. “They were 
looking forward to retirement, but many 
of them had not really prepared for what 
retirement might mean. All of a sudden, 
we are our parents — how did we get 
here?” 

An upside, Monk says, is that with 
baby boomers across the board getting 
closer to retirement, an important door 
of collaboration is opening. “As baby 
boomers age out of the workplace, 
generation Y’s will be coming into it,” she 
says. “The baby boomers have so much 
experience to offer generation Y’s, and the 
generation Y’s have their enthusiasm and 
new ideas to offer. Collaboration between 
the two generations could provide for 
major growth in many industries.”

According to Nesbit, counselor 
educators have noticed that millennials, 
who grew up texting, e-mailing and 
sitting in front of a computer screen, have 
less experience with person-to-person 
interaction. That is requiring counselor 
educators to be more intentional about 
teaching “presence” than in the past, she 
says. On the other hand, Monk says, a 
growing market for online counseling 
may emerge along with this tech-infused 
generation. Not only would online 
counseling appeal to would-be counselors 
who’ve grown up using technology, but 
it might also appeal to millennial clients, 
who would look for a way to seamlessly fit 
counseling sessions into their work and life 
schedules.

Monk believes the millennials’ 
questioning and curious nature will 
prove helpful to the counseling field. 
“Generation Y will be an important 
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part of the growth in counselor identity, 
accountability and research,” she says. 
“They have important questions that 
some of us have just accepted and 
never questioned. Questioning was 
not really a characteristic of many baby 
boomers, particularly (questioning of) 
perceived authority figures. Counselors 
and counselor educators need to utilize 
generation Y’s strengths, encourage them 
and not respond defensively.”

Generational considerations
Counselors might also consider altering 

their approach to therapy according to 
each group’s general characteristics. Nesbit 
has found from her research that baby 
boomers have a strong sense of group 
identity, so she theorizes that group 
therapy might work well for them. She 
also projects that boomers would be more 
receptive to theoretical techniques such 
as choice theory or cognitive behavior 
theory because members of that generation 
are open to thinking about what is in 
their power to change. In contrast, group 
therapy might not work as well for gen 
Xers, Nesbit says, because of their strong 
sense of individualism and autonomy. 
“A more person-centered approach to 
counseling may be more in line with their 
sense of self and their view of authority,” 
she says.

“Millennials grew up in a time when 
seeking mental health help was trendy and 
normal,” Nesbit says. “This generation is 
likely to have the least stigma attached to 
seeking counseling services.” But they’re 
also likely to exhibit less patience with 
the counseling process because they grew 
up in a time of “instant everything,” she 
observes. Millennials might potentially 
be open to both individual and group 
therapy — although they have a stronger 
sense of group identity than generation X, 
they also value individual attention. “They 
may be responsive to Adlerian approaches, 
as they value their role in their families 
and also value social justice,” Nesbit says. 
“Additionally, reality therapy is in keeping 
with the environment in which they were 
raised (because it’s) all about choices.”

Nesbit points to a psychologist 
researching the shift in personality traits 
across the generations who has found 
that millennials are showing higher rates 
of anxiety and depression. If that’s true, 
counselors might need to prepare to see 
and treat more of those traits in their 

clients. Nesbit says one possible reason 
for the rise could be that the millennial 
generation was brought up being told they 
were successful and could do anything. 
Although that is a positive message, it also 
adds pressure, she says. And if the awards 
and compliments wane after high school 
or college, that could increase anxiety and 
depression, Nesbit adds. 

In learning more about each generation, 
there is an opportunity to play to a 
person’s strengths, Monk says. “I think it 
would be wonderful if counselor educators 
and counselors knew and understood 
some of the common characteristics 
between the generations so they could 
utilize those strengths in the individuals,” 
she says. Baby boomers are extremely 
hard workers, love their families and want 
to be good providers, Monk says, while 
generation X members are idealistic, 
more technologically savvy and came of 
age during a time of increasing societal 
freedom. Millennials, Monk says, are well 
educated and creative, and they value 
freedom, diversity and enjoyment of life.

Although Nesbit has done a fair amount 
of anecdotal research on generational 
differences, she’s conducting her own 

qualitative study on the cultural identities 
of the three different generations this 
fall. She hopes to add counseling-specific 
research to those findings from other 
fields and will present her findings at the 
ACA Annual Conference & Exposition 
in Pittsburgh in March. If her results hold 
up to what she’s read so far, counselors will 
need to take a closer look at what it means 
to be a member of a particular generation 
in order to be multiculturally competent. 

But as with any other culture, Nesbit 
says, knowing its characteristics isn’t 
everything — it’s only a starting point. 
“Understand what the literature says and 
what the broad characteristics are, but 
along with that, remember that you still 
have individuals in front of you,” she says. 
“Let them define their culture.” u
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A counselor’s education

By Jim Paterson

Recent graduates and counselor educators reveal which classes and experiences  
may be most valuable in preparing for a career in the counseling profession

After being admittedly unfocused 
during her undergraduate years,  
 a stint as a temporary employee 

at an outpatient drug treatment center 
in Sacramento, Calif., nudged Kate 
Farrelly toward a career in the counseling 
profession. She recently graduated from 
California State University, Sacramento, 
with a master’s in marriage, family and 
child counseling, then moved upward 
at the center, taking on the role of 
supervisor, and began work on her 
doctorate in clinical psychology.

At one point, the 28-year-old left her 
job to study full time. “It wasn’t the 
same,” she says. “I really felt there was 
something valuable about doing the 
two of them (working and attending 
graduate school) together.” Like many 
students and educators, Farrelly says that 
experience has helped her realize that 
a counselor’s true education requires 
a careful blend of good classroom 
information and hands-on experience 
— both supervised and independent. In 
many cases, she says, counseling students 
may not understand the value of the 
information being presented to them in 
class until they encounter a real-world 
application for it.

For example, Farrelly, a member of 
the American Counseling Association, 
remembers learning about narrative 
therapy in class. “At the time, I just didn’t 
feel like I connected with it much and 
hardly considered using it,” she says. “I 
spent more time focusing on theories 
I felt comfortable with — dialectical 
behavioral therapy, Gestalt, person-
centered. But recently, I was in a session 
with a client and it struck me that using 
narrative technique might work best. I 
think it was one of the most effective 
sessions we have had. That’s not the first 
time something I dismissed (as a graduate 
student) became valuable to me later.”

The learning process
Farrelly has discovered what counselor 

educators have known for a long time, 
even as they continue to tinker with 
the “formula”: A dynamic counseling 
education must provide counselors-in-
training with the right blend of classroom 
work on theory, structures and practices, 
together with practical, applicable, 
hands-on guidance and practice in mock 
sessions and on the job.

“Learning is best facilitated through 
practice,” says David Kleist, professor 
of counseling at Idaho State University 
and immediate past president of the 
Association for Counselor Education and 
Supervision, a division of ACA.

But even beyond hands-on experience 
and information from textbooks and 
lectures, counselor education has to 
prepare future professionals to adapt 
to the “ever-changing landscape of 
counseling,” Kleist says. “The core of 
counselor training needs to be more on 
process than content. We will never be 
able to present and teach all the relevant 
clinical content required for a successful 
counseling practice. What we can do, 
however, is help teach and develop a 
process of thinking that counselors-
in-training can hone during their 
education.” 

Judi Durham, associate professor 
of counseling education at St. Joseph 
College in West Hartford, Conn., says 
that although the core content in most 
counseling programs is excellent, it’s 
the manner in which that content is 
delivered that often proves critical. “What 
I personally think is equally important is 
not so much the content of the courses, 
but rather the manner in which the 
information and courses are taught. 
Students need to have information 
presented in an applied manner that 
is integrative and illustrative of how it 
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might be used in practice,” says Durham, 
a past president of ACES. “An applied 
focus to counselor education helps 
beginning counselors bridge the gap 
between theory and application.”

“I wanted to grasp a theory and its 
techniques, and at the same time, I felt I 
needed to discover the theory or style that 
best suited me,” says ACA member Susan 
Onofrio, a recent online graduate from 
Capella University who is working on 
her doctorate. “That discovery was clear 
once I graduated and began to practice in 
earnest.” 

“In some ways, theories are kind 
of antiquated ideas,” says Leah Brew, 
chair of the counseling department at 
California State University, Fullerton, 
“but I also see some utility in terms of 
theories directing your work with clients. 
The challenge as a teacher is deciding 
which ones are most useful.” 

Farrelly appreciates the approach her 
counseling program took. She says that 
while the program taught students theory, 
it also challenged these future counselors 
to learn how to investigate theories they 
found interesting or that might apply to 

specific clients. Graduate students were 
then encouraged both to develop their 
own ideas about the theories and to put 
them to use, first in a supervised setting 
and then on their own.

Apart from making content applicable, 
Durham believes counseling courses 
should be delivered in a way that stretches 
students’ abilities to think on multiple 
levels simultaneously, building “cognitive 
complexity.” Says Durham, “It has been 
well documented that this is a necessary 
skill for counselors who need to hold the 
client’s truths in perspective while also 
considering the larger frames of growth 
and change.”

Experience is best
Although there is certainly worth to 

making theoretical material as practical 
as possible, Brew and others say the most 
valuable classes are often those that help 
students develop specific counseling skills 
and that offer real experience.

“Students should utilize supervision 
during their internship and practicum 
experience,” says James Devlin, assistant 
professor in the Department of Counselor 
Education at Seattle Pacific University 

and a past chair of the ACA Graduate 
Student Committee. “Doing such work 
at a site, at the university or with peers is 
not used effectively as much as it should 
be. These are the times when students 
have the support to learn from their 
mistakes, and they should be looking 
for as much guidance and feedback as 
possible.”

“In some ways,” Brew says, “this is 
more of an on-the-job-training kind 
of field. You can learn all you want 
(in graduate school), but until you are 
supervised and seeing clients, you really 
don’t know what you know.”

Kleist notes that student practicums 
and internships also provide built-in 
opportunities for counselor training 
programs to give something back to their 
communities by offering easy access to 
much-needed mental health services. 
That in itself is a valuable lesson to pass 
on to counseling students, he says.

Still, Durham warns that job-site 
training is only as useful as the individual 
student makes it, especially in busy clinics 
or schools where supervision may not 
be forthcoming. “If students adopt an 
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attitude that there is always something to 
be learned, even if it’s not in the manner 
they had hoped, then even a less-than-
stellar site can be a source of learning,” 
she says.

Areas of emphasis
In interviews for this article, recent 

counselor education students said that 
their most useful classes had ranged from 
internships to courses that were entirely 
theoretical in nature. Looking back, they 
also offered opinions on the types of 
graduate classes and training they believe 
would have served them well as new 
professionals.

“I would have liked to take more classes 
on diversity,” says Catrina Sundvall, a 
former Air Force communicable disease 
counselor who now works as a therapist 
with Associated Therapeutic Services in 
Enid, Okla. “There is very little training 
in this area to help people who are not the 
norm culturally.” She also suggests more 
specialized courses in abuse and trauma.

Speaking about the multicultural 
course work that was a requirement in her 
program, Onofrio says, “It gave me an 
awareness of differences and similarities 
across life spans, development, traditions 
and cultures.” One particularly valuable 
exercise required the New York City 
native to role-play as a counselor in rural 
Maryland.

Albert Lawrence, a 2007 graduate 
of the mental health counseling 
program at Bridgewater State College 
in Massachusetts, says he found his 
education provided him with “the skills 
and understanding of abstract ideas that 
may or may not be of use in practice.” 

“I found advanced practical exercises, 
skill teaching and theory classes to 

be of maximum helpfulness, while 
more specialized courses such as career 
counseling (held little value for me),” says 
Lawrence, an ACA member who is now 
a counselor at a secure treatment facility 
for youth. While not all graduate students 
see the benefit of learning about career 
counseling, many veteran practitioners 
point out that jobs and careers play such 
a major role in various aspects of clients’ 
lives that some knowledge of the field 
is important, even if the student is not 
planning to become a career counselor.

Lawrence also says that his group 
counseling and diagnostics classes have 
proved to be particularly helpful in his 
work, while not enough attention was 
paid to family counseling. Other new 
counselors agreed, explaining that the 
study of family counseling was included 
in their programs, but often only as a 
portion of another class.

Because diagnosis is so critical for 
counselors practicing in a clinical setting, 
Farrelly advises graduate counseling 
students to spend more time studying 
that process as well as treatment planning. 
Most community agencies expect a 
diagnosis after the first one to two hours 
of assessment, she says.

Jane Marrone, a veteran teacher and 
ACA member, thinks completion of the 
master’s in school counseling program at 
Fairfield University in Connecticut last 
year prepared her well for her job as a 
school counselor in an inner-city school, 
particularly when a crisis unfolded. 
She says counselor educators should 
emphasize the need for graduate students 
to prepare for such situations.

“It all worked,” she says. “I learned 
how to put my life experience and the 
gift of a great foundation from the 

school counseling program at Fairfield 
University to use. What I learned was 
effective in difficult situations.”

Marrone also advises aspiring school 
counselors to make acquiring information 
about handling groups a priority, along 
with courses on human development and 
multicultural counseling.

Advocacy in the future
Durham believes the core content 

of counseling programs has been well 
devised thanks to the Council for 
Accreditation of Counseling and Related 
Educational Programs. However, she says, 
students and instructors must continue 
pursuing the right blend of theory and 
practice and remain consistent in striving 
to improve training, including making 
advocacy part of the mix.

“Counseling has begun to more fully 
embrace the role of counselor as advocate, 
but heretofore, little counselor education 
and training has focused on having 
students develop advocacy skills,” she 
says. “We cannot assume that the training 
across core areas established by CACREP 
is sufficient to develop the skills necessary 
to either advocate for the profession or 
become a social justice advocate with or 
on behalf of our clients.”

That, she says, remains another big 
challenge for counseling education. u
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The three candidates vying to 
become the American Counsel-
ing Association’s next president-

elect were asked to provide answers to 
several questions that have implications 
for the association and the counseling 
profession. This month, their responses 
to the final two questions are being 
published. The responses are printed as 
submitted by the candidates; Counseling 
Today edited only for spelling and minor 
style issues. The candidates’ answers to 
the previous questions appeared in the 
September and October issues. Addition-
al information for each candidate, includ-
ing biographical information and goals 
statements, will appear in the December 
issue. Next month’s issue will also feature 
information on those individuals running 
for office at the division and region levels.

How will you help California  
obtain licensure?

Editor’s note: California Gov. Arnold 
Schwarzenegger signed into law a bill 
establishing licensure of professional 
clinical counselors in that state on Oct. 11 
(see page 4), well after the ACA president-
elect candidates had submitted their 
responses to this question.

Don W. Locke: As an ACA officer, 
my role would be to respond to specific 
requests from the state branches and divi-
sions. ACA as an entity should respond in 
the same manner. The structure of ACA 
includes those state and divisional branch-
es. When allowed to operate correctly, 
they work. When branches and divisions 
are superseded, subjugated or ignored, 

they become “fractured or inoperable.”
Those of us who have worked for 

licensure in our individual states know 
that each state is unique, and California 
is no different. It is encouraging that 
the California Coalition for Counselor 
Licensure, which is composed of 10 
professional counseling associations, 
counselor educators and LPCs, has 
developed compromise legislation that is 
being reviewed favorably. 

As in every other state that has seen 
counselor licensure become a reality, the 
journey is never easy and always has state 
and local variables. I applaud the coun-
selors in every state who have made the 
journey through legislation to secure li-
censure. As in West Virginia and Montana 
this spring, however, the reality is that the 
journey is never over, and counselors must 
remain diligent in each state to maintain 
and ensure appropriate licensure and 
scope of practice guidelines.   

Bradley T. Erford: California is the 
final state without a specific professional 
counselor licensure law. ACA’s goal is to 
attain a professional counselor title/prac-
tice act in every state. So the short answer 
to this question is I will do whatever it 
takes to accomplish this goal. 

I am certain that California will achieve 
this goal within the next three years. As 
in 49 states and the District of Columbia 
before them, professional counselors in 
California have built a grassroots coalition 
of counselors and supporters, developed 
productive relationships with key state 
legislators and held discussions with key 
groups in opposition to a counselor title/
practice law. They are doing everything 

ACA president-elect candidates 
share their views on the issues

Bradley T. Erford

Michael Lazarchick

Don W. Locke
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right, but legislative change requires 
timing, drive, influence and resources.

I was active during Maryland’s efforts 
to achieve a practice act in the mid- to 
late-1990s and, in the past decade, 
to protect and guarantee a Maryland 
LCPC’s right to administer and interpret 
psychological tests. I am no stranger to 
legislative battles against opponents who 
seek to restrict our rights to practice 
counseling and serve the public. I 
will work closely with colleagues in 
California to amplify their advocacy 
voice for professional counselor licensure 
and to produce a law that will protect 
the citizens of California. California 
counselors will achieve licensure, and 
ACA’s 30-year goal will be met.

Michael Lazarchick: The first step is 
to research the history of the process and 
determine what obstacles the counselors 
in California have encountered. From a 
simple search on the Internet, I located 
the California Coalition for Counselor 
Licensure and see that they ask for 
financial support and names to add to 
their database. Money is essential for 
lobbying efforts, and numbers of voters 
do influence legislators. I contacted 
a colleague in California and learned 
that he and past ACA president Brian 
Canfield addressed the legislature not 
too long ago. ACA has been providing 
financial support and encouraging those 
from other states who were actively 
involved with successful efforts to share 
their wisdom. I was the state branch 
president in New Jersey when we created 
the New Jersey Registry of Professional 
Counselors as a first step that eventually 
led to licensure. I published a short article 
on the Internet in 2004 on certifications 
that included a discussion of the history 
of licensure efforts (geocities.com/
employmentcounseling/subpages/valuecert.
html).

I visited New Jersey legislators and went 
with ASERVIC on an ACA-sponsored 
trip to Capitol Hill to experience the 
process of lobbying as a constituent. I 
will listen. I will communicate. We need 
California licensure, and then, how about 
portability!

What are your plans to ensure 
that ACA meets the needs of all 
professional counselors, including 

practitioners, students and  
counselor educators?

Don W. Locke: My plans are to 
encourage the Governing Council, 
the state branches and the divisions to 
embrace the rationale that existed when 
ACA was formed nearly 60 years ago. 
The premise was that when operating 
alone, counselor organizations were not 
as effective as they could be together. 
As ACA president, I hope to represent 
all counselor organizations under one 
banner and present a united front. 

Entities within ACA have different 
needs, but there is a basic core that 
should bind us together. Those core 
needs apply to all counselors regardless 
of setting or specialty. Counselors 
must embrace our similarities, not 
our differences, and should allow for 
organizational/structural differences. 
ACA should encourage each counselor 
to embrace the individual needs they 
face within their own state and help 
them to identify with their work settings 
or special interests, but we should be 
united in the profession of counseling. 
ACA should be the entity that binds 
us together. ACA should be the source 
of satisfying the core needs of any 
professional counselor, regardless of the 
setting, the specialty or the clients they 
serve. ACA will survive and thrive to the 
extent we articulate a core professional 
identity and focus on membership needs, 
not organizational needs.

Bradley T. Erford: Professional 
counselors and counseling students 
join ACA for two primary reasons: 
professional identity and value for the 
membership dollar. Of all doctors, 
90 percent belong to AMA. Of all 
psychologists, 70 percent belong to 
APA. Their profession is their identity. 
Of all professional counselors, less than 
15 percent belong to ACA; this is a 
professional identity crisis. 

Students are our future. Recently, 
we implemented a program whereby 
students receive free liability insurance 
with ACA membership as a way of 
inviting students into the profession. 
Student numbers are increasing 
dramatically. Now it is up to us to make 
sure their counselor identity is solidified 
and that valuable services are available 

so they stay members once they become 
practitioners!

Practitioners want time- and cost-
effective professional development 
opportunities and legislative advocacy. 
We need more practitioner-friendly 
presentations at conferences and a 
flexible, menu-driven dues program that 
will allow members to pick and choose 
the services (e.g., liability insurance, 
division membership) they want. 

Counselor educators are ACA’s most 
stable membership group, but their 
needs are quite different. Counselor 
educators want scholarship, presentation 
and professional service opportunities. 
Expansion of ACA journal and book 
publication, conference presentation, 
mentoring and committee/association  
service opportunities will help meet 
counselor educator needs.

Michael Lazarchick: I am a 
practitioner and have found ACA 
to be a perfect vehicle to serve my 
needs. Attending conferences is always 
rejuvenating and puts me in contact 
with some of the most talented and most 
successful counselors on this planet. 
Some jobs I have held were less than 
ideal. I was isolated or performing on 
weak teams or had weak supervision. 
My network of ACA colleagues — 
individuals who share my love of 
this profession — helped me meet 
those challenges, traverse adversity 
and continue to grow. Professional 
associations allowed me to participate 
on executive boards and let me learn 
skills that facilitated career advancement. 
And long before my talent was being 
acknowledged at work, I was receiving 
service awards from my professional 
associations.   

The vast majority of our ACA presi-
dents have been counselor educators. 
They edit and publish our journals, write 
the majority of our books, dominate gov-
ernance and bring in graduate students. 
Graduate students meet people who help 
them jump-start their careers, and I have 
noticed we continually increase activities 
for graduate students because we under-
stand they represent the future. 

I will ensure that we continue to 
explore ways of interacting because the 
contact is healing and enhances our 
careers. u
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Recession depression:  
Coping and survival techniques

As economists continue to argue 
about whether we have been  
 experiencing a recession or 

a depression, many individuals have 
developed a condition I refer to as 
“recession depression.” You won’t find a 
classification code in the Diagnostic and 
Statistical Manual of Mental Disorders, but 
all you need to do to see this condition 
and its effects is look around you.

The U.S. Navy has developed a self-test 
listing various events that are most likely 
to cause stress. An individual who scores 
at least 150 from a list of 41 questions has 
a 30 to 35 percent chance of developing 
a physical illness. Losing a job is among 
the top 10 most stressful events and is 
assigned a value of 47 (among others 
on the “most stressful” list: death of a 
spouse, divorce, change in residence and 
marital discord). The ratio/percentage of 
illness to stress increases as the individual 
experiences more trauma. A score of 200 
raises the likelihood to 50 percent, and 
a score of 300 increases the likelihood to 
90 percent. The report does not mention 
how these events might contribute to 
psychological problems, but it is not 
much of a leap when you realize that 
stress can cause a myriad of problems. 

How does this affect us  
as counselors?

We are dealing with a situational event 
that has led to a psychological condition. 
Many of us have worked with depressed 
clients, and depending on severity, 
we were able to help clients get back 
on track. But I believe that recession 

depression is a product of our times and, 
consequently, requires a fresh approach.  

Each of us has our own set of 
counseling techniques, and under most 
circumstances, I believe they would be 
effective. But we are in challenging times, 
and the recession may continue longer 
than expected — possibly years. In fact, 
we may not even see the clients who need 
us most because they have also lost their 
insurance. If they are lucky enough to 
afford COBRA and are in treatment, it is 
very important that we work with them 
until they stabilize. I believe it is our 
responsibility to develop a treatment plan 
that is both psychological and practical. 

Many of you may think that a financial 
planner or a career counselor would 
better serve these clients. This is where 
I believe we need to realize that this is 
the current human condition. We could 
easily become one of our clients. The 
client’s depression is due to a situation 
— not a chemical imbalance. Therefore, 
how do we help individuals deal with this 
condition? 

Stages of grief
First, I would like to refer to Elisabeth 

Kübler Ross and the “five stages of grief ” 
that were widely adapted from her 1969 
book On Death And Dying.

1. Denial
2. Anger
3. Bartering
4. Depression
5. Acceptance
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I believe that losing a job is similar to 
experiencing a death, and the client may 
actually be grieving this loss. By using 
the stages of grief as a model, we have a 
tool to evaluate and assess which step of 
grieving our client is experiencing.

For example, if we get a new referral, 
the client may state his presenting 
problem as such: “I worked for 20 years 
and they laid me off. I can’t believe they 
did that.” This seems to be a clear case 
of denial. Another may state, “If only I 
hadn’t taken a two-week vacation before 
inventory, I would still have my job.” 
This seems to be a case of bartering. 

After the stage is established, we can 
then move on to another method. 

The step program
Most of us think of alcohol or drug 

addiction when we hear the term 12-
step. But I believe most individuals have 
become addicted to their jobs (in a 
healthy way) and, much more important, 
to their routines. A job provides much 
more than an income — it provides 
structure, socialization and identity. 
Many people equate their status in the 
world to the type of job they hold. 

Rather than reiterate the 12 steps, I 
think it is more apropos to examine the 
process as summarized by the American 
Psychological Association:

1. Admitting that one cannot control 
one’s addiction or compulsion

2. Recognizing a greater power that can 
give strength

3. Examining errors with the help of a 
sponsor (experienced member)

4. Making amends for these errors
5. Learning to live a new life with a 

new code of behavior
6. Helping others who suffer from the 

same addiction or compulsion

Adaptation of this summary to reces-
sion depression:

1. Admitting that one cannot control 
losing one’s job in a shrinking economy

2. Recognizing that a greater power can 
give us strength

3. Examining our negative behavior 
with family and friends since losing  
our job 

4. Making amends where necessary
5. Learning to live a new life with more 

emphasis on human values rather than 
material ones

6. Helping others who are in equal or 
similar positions

Practical helping techniques
Our clients are often overextended 

financially and depressed because they 
cannot pay their bills. If this persists, it 
can lead to foreclosure, bankruptcy or 
both. As counselors, we can help these 
clients before, during or after these crises. 

1. Tell clients to bring in a list of all 
expenses and help them make a budget. 

2. Encourage clients to be proactive, 
and when they eliminate an expense, be 
sure to reinforce this behavior and point 
out the clients’ behavioral change.

3. If clients are on the brink of 
foreclosure, suggest that they contact the 
U.S. mortgage bailout plan, which allows 
individuals to negotiate lower, more 
beneficial rates with a banker. If clients 
have already lost their home, suggest 
alternatives such as living temporarily 
with family, friends or neighbors or 
moving into a shelter. If clients are 
too depressed to handle any of these 
situations, make these action steps part 
of the counseling session and help them 
with the “red tape.” 

4. Help clients make a plan to find a 
job, help them revise their résumés and 

suggest job websites or a non-paying 
internship. 

5. Refer clients to support groups. 
6. Make sure that clients reward them-

selves for their efforts by doing something 
fun and affordable, such as going on a 
family picnic or renting a movie. 

The recession has affected all of us. It 
is estimated that our client load is down 
by as much as one-third. Although it is 
a hardship, we may need to accept lower 
fees, forgo a copay or even see certain 
clients pro bono. Why? Because it is the 
right thing to do, the humanitarian thing 
to do and, most important, it is what our 
profession does — helps people in need. 

In his 2002 book No Death, No Fear, 
Thich Nhat Hanh reminds us that 
beginnings depend on endings and that 
it is important to live “in the moment.” 
Every day that we are alive is a blessing. 

Although our clients have lost their 
jobs, they have other things that are more 
valuable, including their families and 
their friends. With this realization, these 
clients can transform their grief and fear 
into hope and gratitude. As counselors, 
it is our duty to help them make this 
transformation a reality. u

Kenneth Michaels is a private 
practitioner and ACA member 
who has always believed in the 
healing power of humor. Thus, he 
has written Bagel, Bagel, Crunch 
That Kegel (Memoirs of a Prostate 
Cancer Survivor). Contact him at 
KDM731@comcast.net.

Letters to the editor: 
ct@counseling.org



50  | Counseling Today  | November 2009

Opinion - By Jeffrey Freiden

Do divisions divide?

As the immediate past chair of 
the American Counseling  
 Association’s Southern Region, 

I have had the opportunity to engage 
in counselor diplomacy to help restart 
the Georgia Counseling Association. 
One of the bumps in the mattress that 
makes this task more of a project than 
simply putting together the paperwork 
has been finding the common ground 
that unites all counselors. A state branch, 
like a chapter, needs to be a home for all 
counselors — a place where all counselors 
can come together and share common 
ground.

A major obstacle in bringing new life 
back into GCA has been finding ways 
to encourage the various state-level 
divisions to join us. Correctly or not, 
many of these state-level divisions did 
not feel that they had a home in the 
previous incarnation of the Georgia 
branch. To their credit, each of these 
divisions has grown to become a strong 
representative of its counselor members. 
The caveat is that each represents only 
the counselors in that division’s particular 
field of counseling — not all counselors. 
Counselors who practice in less populous 
specialties are left on their own. 
Furthermore, in standing separately, these 
divisions are left to advocate for state and 
local legislative issues alone, as individual 
entities. Today’s counselor advocates 
understand that legislators make no 

distinction between school counselors, 
mental health counselors or any other 
type of counselor. Sometimes, legislators 
even lump us together with social 
workers. So why do we, as counselors, 
separate ourselves from one another? 

On the national level, some counseling 
divisions are closely tied to ACA, while 
others place distance between themselves 
and ACA, seeking more independence. 
One area of focus for the 20/20: A 
Vision for the Future of Counseling 
initiative has been trying to come up 
with user-friendly nomenclature that 
will help define counselors as a whole 
while simultaneously recognizing the 
different areas of counselor practice. 
This initiative involves representatives 
from every ACA division and region, 
plus the American Association of State 
Counseling Boards, the National Board 
for Certified Counselors, the Council for 
Accreditation of Counseling and Related 
Educational Programs, Chi Sigma Iota, 
the Commission on Rehabilitation 
Counselor Certification and the 
Council on Rehabilitation Education. 
So difficult has this task been that after 
approximately three years, the 20/20 
delegates still continue to search for 
common ground among counselors. In 
this search for unity, we have sometimes 
found the opposite. At this time, there 
is at least one division (the American 
School Counselor Association) that is 

no longer a participant in the 20/20 
initiative because it did not endorse the 
Principles for Unifying and Strengthening 
the Profession. Divisions, by definition, 
divide. 

Perhaps it is time to rethink divisions 
as they stand in professional counseling 
organizations. Maybe interest groups, 
fields of study or just counseling 
specialties should become the new 
taxonomy that identifies the different 
counselor fields of practice? Each of these 
identifiers could allow for professional 
identity while still including all 
counselors. This new way of identifying 
counselors could also foster the growth 
and development of smaller and newer 
groups as areas of counseling research 
and study continue to expand.

I do not have the answer. I simply offer 
this thought for counselors to consider. 
Divisions, by definition, divide. Where 
do we go from here? u

Jeffrey Freiden is the immediate 
past chair of the ACA Southern 
Region. Contact him at 
qwerty613@aol.com.

Letters to the editor: 
ct@counseling.org
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 Super Saver Advance Onsite
 By November 30 By February 15, 2010 After February 15, 2010
 Day       Evening  Day       Evening Day       Evening
 
   ACA/PCA Members
  Professional/Regular  $140 $95 $155 $115 $195 $155
 
  New Professional/Student/Retiree $95 $75 $115 $90 $155 $130
  
 
   Non-Members 
  General Attendees  $190 $150 $205 $165 $245 $205

  Non-Member Student  $150 $125 $165 $140 $205 $180

Attendees of the ACA Conference in Charlotte, 
N.C., this past March enjoyed some hand-on 
training with sand tray therapy.

‘2010
Annual Conference & Exposition
Pittsburgh • March 18 - 22

From sex therapy to play therapy
ACA Learning Institutes explore a range of topics in more depth

I wish the session were longer! 
I could spend all day listening  

to this presenter! 
I wanted to ask more questions, but we  

ran out of time.
It’s not uncommon to hear comments 

such as these from registrants each year 
as they leave the exhilarating Education 
Sessions offered at the ACA Annual 
Conference & Exhibition. This is the 
kind of response all conference organizers 
hope to hear, yet clearly, there is a desire 
among many attendees for longer sessions 
that allow for the exploration of topics 
in greater depth and more interaction 
between instructors and attendees. To 
address this need, ACA developed the 
preconference Learning Institutes (LIs), a 
series of daytime and evening sessions held 
the two days prior to the main conference.

The LIs have been modified and 
enhanced through the years to ensure 
they are meeting member needs. One of 
the changes made in response to session 
evaluations was identifying programs as 
either “advanced” or “introductory” so 
attendees can select the programs most 
appropriate for them. For the ACA 2010 
Conference & Exhibition in Pittsburgh, 
21 advanced-level and 18 introductory-
level sessions will be offered. Daytime 
sessions will run from 9 a.m. to 4:30 p.m. 
on Thursday, March 18 and Friday, March 
19. Evening sessions will be held from 
5:30 to 8:45 p.m.

The LIs serve another increasingly 
important function for counseling 
professionals — the obtaining of 
continuing education credits. Attendees 
of the 2010 conference will be able to 
earn as many as 18 additional CE hours 

by attending two full days of LIs. The 
daytime LI sessions are worth six CE 
hours, while the evening sessions garner 
three CE hours. Therefore, attendees 
who participate in the two LI sessions 
each day would earn nine CE hours per 
day or 18 for both days. In addition, all 
conference attendees can accumulate 20 
CE hours during core conference days 
at no additional cost other than a $15 
processing/certificate fee. When added 
together, that means attendees can earn a 
maximum of 39 CE credits over the course 
of five days!

As important as CE credits are, one of 
the main reasons counseling professionals 
sign up for LIs is the intensive learning 
experience. Some topics, such as “Private 
Practice: Surviving or Thriving,” presented 
by Robert J. Walsh and Norman C. 
Dasenbrook, require much more time 
than even the longest of conference 
Education Sessions (90 minutes). The 
extended format of LIs is perfect for 
sessions such as “Integrating Sand Therapy 
Into Counseling: Beginning the Process,” 
presented by Jane Webber and Barry 
Mascari. This LI involves choosing figures 
to build a personal scene and experiencing 
the sand tray, processing spontaneous 
stories and metaphors, and using slides 
of trays to deepen awareness of the power 
of sand therapy with children and adults. 
This introductory-level evening session is 
one of five LIs covering the expressive arts 
or play therapy.  

Group counseling is another topic 
that often requires more time than the 
typical conference session allows. Two LI 
sessions on group counseling are on the 
agenda for 2010: “The Skills of Group 

LI Rates
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Face Cards for
Emotional Awareness
119 Activities for Understanding
Yourself and Others
by Tad A. Vogl

This innovative counseling tool helps adolescents
learn �the language of emotions� as they reflect
on their feelings and life experiences. A facilitator�s
manual provides implementation guidelines and
119 suggested activities. The activities are flexible
and provide a collection of starting points to help
promote personal growth and trusting relationships
with others.
Complete Program (includes facilitator�s manual
and deck of cards) � Item 5540, $35.00

Additional Deck of Cards � Item 5545, $16.95

To Order � Enclose check, organizational purchase order, or credit card
information. Shipping and handling: If your materials total is $1.00 to $59.99 add $6.00;
$60 to $499.99 add 10%; $500 to $1,999.99 add 8%; $2,000 to  $2,499.99 add 6%; $2,500
or more add 4%. Illinois customers add 6.5% sales tax unless exempt.

Visit our website at www.researchpress.com

Research Press
Dept. 295
P.O. Box 9177
Champaign, IL 61826

Orders are ordinarily shipped within 24 hours.
Phone 800-519-2707 � Fax 217-352-1221
E-Mail rp@researchpress.com
Website www.researchpress.com Oct/09

NEW

Practice: A Mutual Aid Model for Practice 
in Counseling, Psychoeducational and 
Educational Groups” (an introductory-
level program presented by Lawrence 
Shulman) and “Advanced Techniques for 
Group Leaders: Essential and Creative 
Skills for Effective Group Leadership” (an 
advanced-level presentation by Ed Jacobs 
and Chris Schimmel).

Clinical mental health counselors, the 
new professional designation approved 
by CACREP (2009), are expected to use 
diagnostic procedures effectively. Attendees 
hoping to strengthen their clinical skills 
may want to enroll in the advanced-level 
LI being presented by Carlos Zalaquett, 
“DSM-IV-TR Diagnostic Training: 
Sharpening Your Skills as a Clinical 
Mental Health Counselor.” Other essential 
counseling skills are taught in sessions 
on highly resistant clients, hard-to-reach 
boys and men, resistant and addicted 
clients, anxious and depressed children 
and adolescents, populations affected by 
traumatic stress and clients who feel “put 
upon” by society.

Interested in diversifying your private 
practice? An advanced LI session will 
show you how some private practitioners 
are adding coaching as a complementary 
service to reinvigorate practices that may 
be suffering during the recession. Sports 
counseling is another component of 
some private practices, and a session on 
“Counseling Athletes Across the Life Span” 
explores this topic.

The LI instructors are all well-qualified 
and highly rated professionals. In 
fact, many are invited back year after 
year because of their superior ratings. 
Conference keynote speaker Gerald 
Corey even managed to find time in his 
schedule to present “Counseling Theory in 
Practice,” an introductory-level LI.

With 39 LIs from which to select, there 
are plenty of choices for everyone, but be 
aware that class sizes are limited, and they 
do fill up fast. Separate registration rates 
apply (see box on page 52). If you have 
already registered for the conference, you 
can add an LI by calling ACA Member 
Services at 800.347.6647 ext. 222.

For a complete list of LIs and session 
descriptions, visit counseling.org/conference 
and click on “Preconference Learning 
Institutes.” If you have questions, contact 
Debbie Beales at dbeales@counseling.org. u

Announcing  
New Group Dental 
Insurance coverage 

from MetLife 

ACA Insurance Trust and the American Counseling Association is 
pleased to offer ACA  members  valuable Dental Insurance Benefits. 
MetLife has more than 45 years experience providing dental 
insurance coverage and is the largest dental plan administrator 
among single commercial carriers in the U.S.* Our new dental 
insurance program features lower costs, freedom of choice, less 
paperwork, less worries, more service, and a focus on oral health. 

To take advantage of this opportunity, contact Customer Service 
at 1-800-821-7303 for more information.

*2008 MetLife Market Research, based on enrolled lives as of December 31, 2007.  
©2009 Metropolitan Life Insurance Company, 200 Park Avenue, New York, NY 10166 L0809056586{exp0810][All States]  ©UFS  0907-2262



Revised grad student competitions offer  
new challenges, more visibility, bigger prizes

Ready to enter?
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The American Counseling 
Association and the ACA 
Foundation have long 

combined to provide support for 
members pursuing graduate degree 
programs in counseling. Although most 
ACA members are aware of the special 
emphasis that both the Foundation and 
ACA give to graduate students during the 
ACA Annual Conference, there isn’t as 
much awareness of the competitions held 
for the purpose of providing scholarship 
grants to counseling students while also 
helping them deepen their involvement 
with counseling issues. 

For the coming year, three of the most 
popular of these competitions have been 
revised to provide the ACA-member 
graduate student winners with larger 
scholarship grants and increased visibility.

Ross Trust Scholarship  
Competition 

Through the generosity of Roland 
and Dorothy Ross, the Ross Trust 
was set up to provide scholarships to 
students preparing for counseling roles 
in the nation’s elementary, middle and 
secondary schools. Roland Ross was an 
active member of ACA for many years.

Entry criteria for this year’s Ross 
Trust Graduate Student Scholarship 
Competition, which opened Oct. 
15, have been simplified, a new essay 
competition has been created, and the 
first-prize scholarship grant has been 
increased to $2,500. All entrants must be 
members of ACA and currently enrolled 
at an accredited college or university in a 
graduate program leading to a career as 
a professional school counselor. Judging 

will be based on a short essay written in 
response to one of five essay subjects. See 
the accompanying box for links to entry 
information and complete rules.

In addition to the $2,500 scholarship 
grant, the winning essay will be published 
in Counseling Today, and the winning 
student will receive free registration to the 
ACA 2010 Annual Conference plus three 
free nights at one of the conference hotels 
in Pittsburgh.

Four runners-up will each receive a 
$500 scholarship grant, publication of 
their essays in Counseling Today and free 
registration to the ACA Conference.

Grad Student Essay Competition 
The ACA Foundation Graduate 

Student Essay Competition has been 
one of the Foundation’s most popular 
events for more than a decade. This 
competition, open to ACA members 
currently enrolled in a counseling-related 
graduate program at an accredited 
college or university, offers students 
an opportunity to share their views 
about counseling and the profession’s 
future. This year, the Grad Student 
Essay Competition will share its essay 
subjects with the Ross Trust Scholarship 
Competition, although the judging and 
awards will be handled separately. 

The biggest change for the Graduate 
Student Essay Competition is a major 
increase in the scholarship grants being 
awarded. The first-prize award will now 
be a $2,500 scholarship grant, as well 
as publication of the winning essay in 
Counseling Today, free registration to the 
ACA Conference and three nights at one 
of the conference hotels in Pittsburgh.

The competition will also feature 
awards for the four runners-up, with 
each receiving a $500 scholarship grant, 
publication of their essays in Counseling 
Today and free ACA Conference 
registration.

See the accompanying box for links to 
the online rules, entry information and 
entry forms.  

Ethics Team Competition
The ACA Graduate Student Ethics 

Competition, overseen by the ACA 
Ethics Committee, has consistently been 
considered one of the more challenging 
competitions for graduate counseling 
students, and it is the only ACA team 
competition.

This is a case study competition in 
which university or college counselor 
educator teams analyze a potential ethics 
case in order to create an appropriate 
ethical decision and a plan to respond 
to that decision. Teams of three or four 
students, plus an academic adviser, 
can participate in either the master’s- 
or doctoral-level competition. The 
competition is limited to one team at 
each level from each counselor education 
program. Each team member must 
currently be enrolled in a master’s- or 
doctoral-level program at an accredited 
college or university and must also be an 
ACA member.

Awards include gift certificates 
to the ACA bookstore, certificates 
of accomplishment and letters of 
recognition for team members.

Refer to the accompanying box for 
instructions on how to receive complete 
entry information. u

Complete rules and online entry 
forms for the Ross Trust Graduate 
Student Scholarship Competition and 
the ACA Foundation Graduate Student 
Essay Competition can be found 
online at the ACA Foundation website 
(acafoundation.org) or in the “Students” 

section of the ACA website (counseling.
org). Please note that the entry deadline 
for both competitions is midnight 
(PST) on Dec. 13.

Information for the ACA Graduate 
Student Ethics Competition can also be 
found within the “Students” section of 

the ACA website. Teams must register 
for the ethics competition by Nov. 29, 
and responses to the case studies must 
be received by midnight (PST) on  
Dec. 13. 
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‘2010
Annual Conference & Exposition
P

Co-sponsored by the  
Pennsylvania Counseling Association

Plan Now to Attend  
the Largest Conference  
in Counseling
■ Pre-conference  
 Learning Institutes:  March 18-19

■ Education Sessions:  March 20-22

■ Exposition:  March 19-21

Keynote Speaker:
Gerald Corey, Ed.D. 

Diplomate in Counseling Psychology,  ABPP
Professor Emeritus, Human Services and Counseling
California State University, Fullerton

Online: counseling.org/conference
Phone: 703-823-9800 x222
 800-347-6647 x222
 (M-F, 8 am to 7 pm ET)

All events will be at the  
David L. Lawrence Convention Center  

and the 
Westin Convention Center Pittsburgh

See you in Pittsburgh!

Register by Monday, 
November 30 at midnight!

Keynote Speaker:
Patti Digh

Diversity and leadership expert,  
author, and co-founder,  
The Circle Project
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CACREP Perspective - By Carol L. Bobby and Robert I. Urofsky

“Ladies and gentlemen: The story 
you are about to hear is true. Only the 
names have been changed to protect the 
innocent.” — Dragnet 

It was Friday afternoon in the 
CACREP office when the call came 
in. The staffer who picked up the 

call sighed heavily when he heard the 
question. The stranger on the other end 
had an all-too-familiar request.

Sam (CACREP): Hello. Thank you for 
calling CACREP. How can I help?

Velma (graduate of Wannabe 
University): Ummm, I was wondering … 
Ummm, could you tell me if my program 
is accredited by CACREP? I think it is, 
but it’s not listed on your website.

Sam sat back in his chair, knowing 
without even looking at the CACREP 
Directory of Accredited Programs that this 
university was not on the list. Scratching 
his head, he wondered sadly why this 
person would think that Wannabe had 
an accredited program. Blowing out his 
breath, he returned to the call.  

Sam: No, I’m sorry. That program has 
never been accredited by CACREP.

Velma: Are you sure? I mean, uh, the 
program indicated it was.

Sam: What did they tell you? 
Velma: Well, I was told that the 

program met CACREP Standards. Here, 
wait … I have the information from the 
student handbook I received. Let me read 
it to you.

Although the above scenario may be a 
poor imitation of a Raymond Chandler 
story, unfortunately, calls such as this are 
an all-too-common phenomena in the 
CACREP office. Callers often reveal that 
they entered a non-accredited program 
thinking it was a CACREP program 
because the program marketed itself with 
statements that focused on CACREP 
equivalency in some way, shape or form. 
For example, callers such as Velma have 

told CACREP, “But the school’s brochure 
said the program followed requirements 
set by CACREP.” Other callers have 
indicated that their programs’ websites 
stated that the program reflected the 
CACREP Standards. Still other callers 
have exclaimed in dismay, “But every 
syllabus lists how the course meets the 
CACREP Standards!”  

In each of these situations, students 
have been duped into thinking they were 
attending a CACREP program. They 
are extremely disappointed to learn that 
their program is not currently, or never 
has been, accredited by CACREP. If one 
dissects the statements made by these 
programs, an argument could be made 
that they never explicitly say they are 
accredited. These are fine distinctions to 
the average consumer, however, and small 
comfort to the person who just spent a 
great deal of money to attend a program 
he or she understood to be accredited.  

When a program states that it “is 
based upon,” “follows” or “reflects” the 
CACREP Standards, this generally refers 
only to the curricular requirements 
within the CACREP Standards. This is 
an unspoken reference. However, to the 
average reader of such a statement, there 
is an unspoken expression of equivalency. 
A person who has only a very basic 
understanding of the accreditation 
process may look at such a statement and 
think, “Based upon … Must be a good 
thing.”  

This problem is compounded by the 
fact that many licensing boards, when 
they include CACREP accreditation 
requirements within their regulations, 
also include an or statement concerning 
equivalency. For example, a state’s 
regulations might require “a master’s 
degree or higher in professional 
counseling from a CACREP-accredited 
program or equivalent program from 
a regionally accredited college or 

university.” But let’s look at this a little 
closer. What does it mean to determine a 
program is CACREP equivalent?  

The 2009 CACREP Standards include 
57 core curricular standards. This 
number stands in stark contrast to the 
fact that there are a total of 156 standards 
(including these core curricular standards) 
that master’s-degree programs must 
meet to achieve CACREP-accredited 
status. These non-curricular standards 
cover areas such as institutional support 
for the program, learning support and 
resources, student-to-faculty ratios, 
faculty and supervisor qualifications, and 
clinical instruction requirements. Beyond 
these 156 standards, each accredited 
program must document compliance 
with an additional 60-plus program 
area standards that define specialization 
requirements for practicing as a clinical 
mental health counselor, marriage and 
family counselor, addiction counselor 
and so forth. So just how equivalent are 
non-accredited programs when their 
“equivalency” is based solely on curricular 
requirements?

Programs that are CACREP accredited 
have undergone an extensive self-study 
and review process covering more than 
200 standards. The faculty in these 
programs have expended considerable 
time and energy engaging in self-study 
to determine where they meet standards 
and where they don’t, and then engaging 
in the necessary work to come into 
compliance. The institutions in which 
these programs are located have expended 
considerable resource allocations and 
financial expenditures in their efforts to 
obtain accreditation for their programs.  

Beyond engaging in self-study, program 
faculty also create a report that undergoes 
one or possibly two initial reviews by 
CACREP reviewers. Programs that 
successfully make it through this level of 
review then host a site visit review, during 

The fallacy of equivalency
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have completed the highest standards set 
by the profession. These are significant 
achievements and should not be 
diminished by a non-accredited program’s 
specious claims of equivalency. CACREP 
believes the 2009 Standards will further 
differentiate accredited programs from 
non-accredited programs because of a 
greater emphasis on the professional 
counseling identity of the programs and 
their faculties and the requirement that 
accredited programs document and assess 
student learning outcomes. For these 
reasons, at the January 2009 CACREP 
Board meeting, the following motion was 
unanimously passed: “CACREP asserts 
that there is no appropriate use of the 
term CACREP equivalent.”

Unfortunately, for callers such as 
Velma, learning that CACREP-equivalent 
programs do not really exist is of little 
help. For these graduates, there is no 
going back and starting over. Velma has 
now learned that she is not immediately 
eligible for national certification by the 
National Board for Certified Counselors, 
that she may have more difficulty getting 
into her doctoral program of choice and 
that she will encounter a more intensive 

transcript review as part of the review 
process for licensure than she would have 
had she attended a CACREP-accredited 
program.  

CACREP believes that students such 
as Velma want to be good consumers. 
Unfortunately, accreditation is not an 
easily understood topic in the United 
States. CACREP also believes that 
programs have an ethical responsibility to 
present their accredited or non-accredited 
status clearly and accurately. Misleading 
or easily misunderstood statements 
regarding CACREP equivalency create 
confusion and are a disservice to the 
profession and the public. u

which peer reviewers come to campus for 
an extensive three-day review to verify 
information in the self-study report. 
During the on-site visit, site visitors 
meet with administrators, program 
faculty, adjunct and affiliate faculty, 
students, site supervisors and program 
alumni. Site visitors tour facilities and 
review records and syllabi. Programs 
are reviewed against every CACREP 
Standard. Then, when the visit is over, 
the CACREP Board reviews materials 
from the initial review, the site visit and 
the program rejoinders one more time 
before an accreditation decision is made. 
Once accredited, the program continues 
to be reviewed periodically through 
submission of a series of required reports 
to CACREP. After being accredited for 
eight years, programs must go through 
the entire review process all over again to 
remain accredited. So again, the question 
may be asked, exactly how equivalent is 
equivalent?

Faculty in CACREP-accredited 
programs have committed to building 
and delivering programs that meet the 
highest standards set by the counseling 
profession. Graduates of these programs 

Carol L. Bobby is president 
and CEO of the Council for 
Accreditation of Counseling and 
Related Educational Programs. 
Robert I. Urofsky is CACREP’s 
director of accreditation. Contact 
them at cacrep@cacrep.org.

Letters to the editor: 
ct@counseling.org

Skip a Night at the Movies
Make An Investment in Kids!

Sure,	the	latest	Hollywood	hits	are	fun	to	watch,	but	did	you	know	 
that	for	the	cost	of	just	a	single	movie	ticket	you	could	be	 

helping	change	young	lives?
The ACA Foundation’s “Growing Happy and Confident Kids” may never 
win an Academy Award, but it’s accomplishing more than any movie at your 
local multiplex. This program has provided counselors in more than 200 
schools and community organizations with books to help children address 
issues of self-esteem, bullying, coping strategies, diversity and much more. 
Now even more schools are asking for help.

Your donation, even one as small as the cost of a single movie ticket, when 
combined with the gifts of thousands of other ACA members, will end up 
helping a great many children. 

So skip one movie night (the DVD will be released in no time, anyhow!) 
and donate that $10 to the ACA Foundation for “Growing Happy and 
Confident Kids.”  Donate the cost of 2 tickets and you’ll be helping us do 
even more.

To make your tax-deductible donation:
Visit the Donation page at the ACA Foundation website, www.acafoundation.org,  or call 1-800-347-6647, x350, 

or send your check to ACA Foundation, 5999 Stevenson Avenue, Alexandria, VA 22304
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AADA enjoys busy fall

Submitted by Summer Reiner 
smreiner@yahoo.com

The Association for Adult 
Development and Aging leadership has 
been busy. Over the past few weeks, 
we voted to host our 2010 AADA 
Conference in Manhattan on July 30 
at the Roosevelt Hotel. Please mark 
your calendars! We also launched our 
newly designed newsletter featuring 
several new columns, including “In 
My View,” “Practitioner Perspective,” 
“Member Minute” and the “Graduate 
Student Corner.” If you are interested 
in contributing to a column, please 
contact newsletter editor Amy Zavadil 
at zavadila@mail.montclair.edu. The 
Adultspan Journal is also busy soliciting 
articles for a special edition focused on 
young to early midlife adults. Monica 
Osburn, a member of the editorial board, 
is serving as the special issue editor. If 
you have an article, please submit it 
by Dec. 1 to journal editor Catherine 
Roland at rolandc@mail.montclair.edu. 

Finally, we are preparing this fall 
to send a free copy of our LifeSeries 
Brochure to each of our members. The 
LifeSeries brochures address counseling 
topics across the adult life span. The 
brochures are available for use by 
counselors who work with adults in 
private practice, Office of Aging, health 
and other professional settings. The 
brochures have five panels of topical 
content and a panel in which counselors 
can insert their own contact information 
to educate communities about their 
practice. 

While we are sending members one 
free LifeSeries Brochure, we have five 
other brochures available for purchase. 
Brochure topics include Depression and 
the Elderly, Leisure Development and 
Planning, Alcohol Abuse and Aging, 
Prescription Drug Abuse and Aging, 
Communicating With Your Doctor, and 

division, region & Branch News

Spirituality and Aging. Each individual 
brochure template is available for $15 
or six brochure templates for $50. The 
brochure templates are purchased and 
delivered online. Online distribution 
to the counselor allows for unlimited 
use electronically or in print. To place 
an order or to read more about the 
brochures, visit aadaweb.org. If you have 
questions, please contact Bob Dobmeier, 
AADA chair of the Professional 
Development Committee, at rdobmeie@
brockport.edu.

 

ASGW issues call for  
award nominations
Submitted by Lorraine Guth
lguth@iup.edu

The Association for Specialists in 
Group Work Awards Committee is 
seeking nominations for the Group 
Work Practice Award. The purpose of 
this award is to recognize an outstanding 
practitioner in group work. Recognition 
may be for any area of group work 
covered by the ASGW Professional 
Standards, and nominees must be 
members of ASGW.

A nomination letter and two 
supporting letters should address the 
following points:

n Scope of practice of nominee, 
including type of group work, client 
population served and practice setting

n Innovations in group work practice by 
the nominee

n How nominee has disseminated 
group work skills through workshops, 
conference presentations, supervision 
and/or training

n Evidence of nominee’s significant 
contribution to group work practice

The ASGW Awards Committee is also 
seeking nominations for the Eminent 
Career Award and the Professional 
Advancement Award. Nominations 
in either category should address the 
nominee’s outstanding activities and 
contributions to the field of group 
work. Additional letters speaking to the 

nomination would be welcome. Letters 
should identify which award is being 
sought.

Eminent Career Award: This highest 
award is intended to recognize major 
contributions made to the field of 
group work by an ASGW/ACA 
member. Credentials and letters of 
recommendation for the nominee should 
convey the national and/or international 
influence the individual has had on 
group work over a period of time.

Professional Advancement Award: 
This award is intended to recognize the 
outstanding activities of an individual 
who has helped advance the field of 
group work through any one of the 
following: research, development of 
a new technique or theory, public 
relations, legislative activities or group 
work practice.

Nominations and supporting letters 
for each of the awards must be received 
by Jan. 31 and should be sent to 
Lorraine J. Guth, Indiana University 
of Pennsylvania, Department of 
Counseling, 206 Stouffer Hall, Indiana, 
PA 15705. Materials may also be 
e-mailed to lguth@iup.edu. The award 
recipient will be announced at the 
ASGW Luncheon at the ACA Annual 
Conference & Exposition in Pittsburgh.

C-AHEAD award to honor  
humanistic dissertation research
Submitted by Michelle Perepiczka
mperepiczk@njcu.edu 

The Counseling Association for 
Humanistic Education and Development 
is pleased to announce the Outstanding 
Humanistic Dissertation Award. This 
award will honor a counseling graduate 
student who is a member of C-AHEAD 
at the time of the nomination and 
award reception, wrote a dissertation 
with central and salient humanistic 
content and successfully defended the 
dissertation during the designated time 
frame (fall 2007 through fall 2009). 
Students are to be nominated by their 
doctoral committee chairs. 

For more information about this 
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award, e-mail Michelle Perepiczka at 
mperepiczk@njcu.edu or visit c-ahead.
com. The deadline for submissions is 
Dec. 1. We look forward to receiving 
nominations and learning more about 
humanistic dissertation research.

EB-ACA wants you!
Submitted by Rebecca Brickwedde
bb4963@yahoo.com

ACA members are encouraged to join 
the European Branch of ACA so they 
can begin receiving our award-winning 
newsletter, Neues Perspectives for the 
European Counselor. Stay informed about 
the continuing education opportunities 
available in Germany and being provided 
by EB-ACA, an approved provider of 
continuing education by the National 
Board for Certified Counselors. Our 
newsletter also contains a variety of 
articles on topics of interest to the 
counseling profession, as well as 
informative reviews of our latest 15-hour 
Learning Institutes.

EB-ACA was honored to receive 
the national ACA small branch award 
for best newsletter earlier this year. 

Representatives from the North Atlantic Region pose in front of the Capitol during a trip to advocate for 
counselors on Capitol Hill as part of the ACA Institute for Leadership Training, held this past summer. 
Pictured from left to right: Michele Bullock (Connecticut Counseling Association president), Pat Giordano 
(NAR chair-elect), Bob Schmidt (NAR chair), Terry Mitchell (NAR immediate past chair) and Deb 
Delvecchio-Scully (CCA executive director).

The ACA Branch Awards Ceremony 
and Reception was held March 21 
to recognize those ACA branches 
that have significantly advanced and 
enhanced the counseling profession 
through excellent programs, increased 
membership, quality communications 
and community involvement. EB-ACA 
President Rick Sidley accepted the 
award on behalf of our branch. Rebecca 
Brickwedde, coordinating editor, and 
Michaela Weidinger, graphics and layout 
coordinator of the EB-ACA newsletter, 
work closely together to produce this 
quarterly publication. This is the second 
time that this editorial team has won 
this national award. EB-ACA also won 
the ACA small branch best newsletter in 
2006. 

Contact Donita Johnson, EB-ACA 
membership chair, at donita.johnson@
eu.dodea.edu for more information 
about how to easily become a member 
of EB-ACA in 2009 for only $50 per 
year ($30 student rate). Membership 
forms are available online at online-infos.
de/eb-aca/main.htm or eb-aca.org (2010 
membership rates are subject to change).

As an ACA member, you have 
professional colleagues in Germany 
eagerly waiting to welcome you when 
you visit Europe and join us for our 
EB-ACA Learning Institutes and annual 
conferences!

NECA to host brunch  
and Day of Learning
Submitted by Kay Brawley
kbrawley@mindspring.com

Join the National Employment Coun-
seling Association for brunch on Sunday 
during the ACA Annual Conference and 
then stay for a Day of Learning. Themed 
“Staying Power,” the session will address 
how employment and career counselors 
can help organizations “look inside their 
box” to apply reasonable, cost-effective 
solutions to improve the long-term com-
mitment of an organization’s best and 
brightest staff. Attendees will gain tips 
and techniques on retaining employees 
and improving mentoring and coaching 
programs. CEUs are available.

Visit counseling.org/conference and click 
on “Division Brunch” for a complete 
description of sessions, including the new 
online Fast Track Instructor Training: 
Working Ahead, Moving Forward Global 
Career Development Certification. Regis-
tration fee is $75, including the brunch. 

Expand your mind. Refresh your 
knowledge. Connect with your peers. 
Register now for the conference and the 
NECA Day of Learning at counseling.
org/conference (see “Division Brunch”) 
or call 800.347.6647 ext. 222. For more 
information, e-mail NECA Professional 
Development Director Kay Brawley at 
kbrawley@mindspring.com. u
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Why a Foundation?

Foundation Focus - By Howard Smith

Howard Smith is the current chair 
of the ACA Foundation.

Serving this year as the chair of the 
American Counseling Association 
Foundation has given me the op-

portunity to travel to meetings and confer-
ences both within ACA and the larger men-
tal health community. It’s an opportunity 
I’ve welcomed. But in these travels, I found 
there were times when a counselor would 
ask, “Why does ACA need a foundation?”

For me, that was a surprising question, 
perhaps because I’ve been involved with 
ACA and the ACA Foundation for so many 
years and know firsthand the important 
work of the Foundation. But I’ve come to 
realize that the Foundation is not some-
thing that we — as counseling profession-
als — can, or should, take for granted. This 
Foundation exists for very real and compel-
ling reasons. Allow me a minute to explain 
why we have the ACA Foundation and how 
its programs are vital to our profession.

ACA supports counselors in a variety 
of areas. From lobbying and certification 
efforts, to education and communication, 
to coordinating ACA divisions and so 
much more, ACA has played a major role 
in fostering professionalism in counseling. 
But no one organization can be everything 
for every member. At times, there have 
been needs that ACA simply was not in 
a position to fulfill directly. Sometimes 
that’s because of budget considerations, 
sometimes it’s simply because a need 
requires immediate and nimble action 
that’s difficult for a large organization 
to provide. In such cases, the ACA 

Foundation has been able to step up to 
the plate.

One of the best examples was the re-
sponse to Hurricane Katrina approximately 
four years ago. In the aftermath of that 
tragic event, it became clear that the dev-
astation had directly impacted a number 
of counselors and counseling organizations 
along the Gulf Coast. At the same time, this 
was an area facing an enormous need for 
counseling services.

That was when the ACA Foundation 
quickly created the Counselors Care Fund. 
Within a very short time, counselors 
around the nation provided more than 
$53,000 in funding to create grants that 
helped counseling professionals who had 
been impacted get back into operation. To-
day, having seen the success of those efforts, 
we are looking at ways to revise the Coun-
selors Care Fund program to allow it to be 
responsive to counselors who are in need 
due to a variety of events or reasons.

The ACA Foundation has taken a lead-
ership role in providing the counseling 
profession with help in areas where real 
needs have been identified. The Founda-
tion’s Growing Happy and Confident Kids 
program provides school counselors nation-
wide with libraries of books to help increase 
emotional literacy among elementary 
school-age children. Its numerous awards 
programs help bring recognition to counsel-
ors who have demonstrated real leadership 
and outstanding performance within our 
profession. And its support of graduate 

students in counseling through its essay 
competitions and ACA Conference scholar-
ships has provided valuable aid to these new 
professionals. The Foundation’s efforts have 
helped those just entering our profession to 
become more involved and to better under-
stand the level of professionalism for which 
we constantly strive.

In today’s troubled economic times, it is 
more important than ever for the counsel-
ing profession to have an organization that 
is able to help those in need, both within 
our profession and within the communities 
our members serve. The focus of the ACA 
Foundation is on identifying opportunities 
to improve, support and strengthen the 
profession, and it is an organization capable 
of responding quickly when needs arise.

Why does the ACA Foundation exist? 
Because it’s doing needed good work that 
might otherwise remain undone … and be-
cause it’s helping make better our profession 
and ensuring a stronger future for counsel-
ing. These are some of the reasons why the 
ACA Foundation exists and certainly why 
I’m involved with and support the Founda-
tion. I hope these reasons will inspire you to 
get involved and support our Foundation 
as well.

Find out more about the ACA  
Foundation and its programs at  
acafoundation.org. u
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Counselors Care Fund expands  
to prepare for tomorrow’s disasters

We’re counseling professionals — a 
community of people who help. And 
for the majority of us, being able to 
help, being able to make a difference in 
people’s lives and in our communities, 
is probably the basic impetus that 
prompted us to enter this profession.

But there also are times when help is 
needed from an unexpected group — our 
fellow counselors. This was certainly the 
case in 2005, when Hurricanes Katrina 
and Rita struck the Gulf Coast area 
with tragic force. The devastation those 
hurricanes brought to Louisiana and the 
surrounding region meant that numerous 
counselors suddenly found themselves 
with flooded offices, destroyed office 
equipment, ruined libraries and damaged 
office furniture. Many school counselors 
worked diligently to help children in 
need, even though these professionals 
were missing materials and didn’t have 
the funds to replace the basic resources so 
vital to their work. 

As the ACA Foundation began 
receiving reports of what so many 
counselors had lost, the Foundation 
trustees decided to establish the 
Counselors Care Fund, a fund-raising 
and grant-issuing effort created 
specifically to help counselors affected 
by Katrina and Rita get back to doing 
their much-needed work. The counseling 
community stepped up and embraced 
this project, sending in more than 
$53,000 in donations and enabling the 
Foundation to begin funding grants to 
help counselors get back on their feet. 
To date, some 66 grants have been made 
to counselors in the New Orleans area. 
Although these grants may have been 
small in size, reports from the recipients 
indicate that these grants made a 
significant difference in helping them get 
back in business once again.

The many positive outcomes of the 
original Counselors Care Fund grants 
have prompted the ACA Foundation 
trustees to expand the scope of the fund 
to an ongoing program that is ready 
to respond to counselors who are in 
need because natural disasters or other 

 

Smart Marriages
14th Annual Conference

July 8 -11, 2010 • Orlando • 64 Hrs CE 
Co sponsored by IAMFC 

TRAIN & CERTIFY to teach dozens of marriage-strengthening,
practice-expanding programs. Study with the master/founders.

My practice is transformed! I offer PREP, 7 Stages, Stepfamily Journey,
and PREPARE - and plan to add more. R. DeMaria, PhD

This is THE #1 place to sharpen your couple skills! A. Pembleton, LHMC
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types of tragedies within their local 
areas. Hurricanes, forest fires, floods, 
tornadoes, earthquakes — the list of 
reasons an individual counselor or a 
whole community of counselors might 
find themselves in need of assistance 
is long and varied. And when these 
situations arise, the ACA Foundation 
wants to be ready to respond.

That’s why your help is needed. We’re 
asking the counseling community to 
once again step to the forefront. For 
the Counselors Care Fund to work, it 
needs to be funded on an ongoing basis 
so the assistance it provides can be both 
timely and effective as emergencies occur 
and when counselors in any part of the 
country find themselves in need. It’s 
simply counselors being ready to help 
counselors — and isn’t helping what 
we’re really all about?

If you are able to be generous and help 
today, please do so. But even a small 
donation, when multiplied by the tens of 
thousands of ACA members, can make a 
real difference. 

To make your tax-deductible donation, 
visit the secure online donation form at 
acafoundation.org, or call 800.347.6647 
ext. 350 to make a credit card donation. 
You can also mail your check to the ACA 
Foundation, Counselors Care Fund, 
5999 Stevenson Ave., Alexandria, VA 
22304.

None of us can know whether we 
might be the next to need help from our 
fellow counselors. But we can know that 
we’ve done our part to ensure that help 
is available whenever it’s needed and by 
whoever needs it. u
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CounselingToday Quiz – November 2009 Please print clearly and mail with a $18 payment to:
JournaLearning International®

P.O. Box 1189, Clackamas, OR 97015

Name:

Address:

City: State: Zip:

Phone:

Type of License/
Certification & Number:
I certify that I have completed this test without receiving any
help choosing the answers.

Signed: Date:

� Check � VISA � MC � Other:

Card No.: Exp. Date:

Name:
(exactly as it appears on card)

Signed:

Program learning objective is to increase awareness of current issues
and trends in counseling. Please rate the following on a scale of 1 to 5
(1 is poor, 5 is excellent):
The information was well presented _______________
I would recommend this home study program to others _______________
Did you read more of CounselingToday because you could get CE Credits?
� Yes � No

Please allow 3 to 6 weeks for notification of your results and your certificate of completion
(if you pass). We recommend that you keep a copy of this quiz as a record for your
licensing board. JournaLearning International® (JLI) is approved by the American
Psychological Association to sponsor continuing education for psychologists. JLI maintains
responsibility for this program and its contents. We adhere to NBCC Continuing Education
Guidelines. This home-study program has been approved by the NBCC for 1 hour of
continuing education credit for NCC’s subject to continued approval by NBCC. NBCC
provider #5635. Florida Board of Clinical Social Work, Marriage and Family Therapy and
Mental Health Counseling provider Number BAP 274, Expires 3/31/2011 (continuing
education appropriate for Mental Health Counselors). Although we collaborate with the
ACA, JournaLearning International is a separate entity and retains sole responsibility for this
home-study program. Copyright ©2009 JournaLearning International. All rights reserved.

“From Generation to Generation”
1. Elisabeth Nesbit says that a generation is:

� a. a form of culture.
� b. an evolutionary phase.
� c. a gestalt.
� d. All of the above

2. Monk calls the millennial generation:
� a. resilient
� b. rebellious
� c. responsive
� d. remote

“CACREP Perspective”
3. At the January 2009 CACREP Board

meeting, the following motion was
unanimously passed: “CACREP asserts
that there is no appropriate use of the
term CACREP equivalent.”
� a. True
� b. False

“Counselor Career Stories”
4. J. Fidel Turner Jr. currently embraces all

of the following EXCEPT:
� a. ACA conferences.
� b. The 23rd Psalm.
� c. The Myers-Briggs for both career

and couples counseling.
� d. Rational emotive therapy.

“On the Cutting Edge”
5. All of the following are true about

Wester’s study EXCEPT:
� a. It focuses on high school students.
� b. It is following students at two

educational institutions.
� c. One of its main goals is to determine

how self-injury changes.
� d. Interpersonal relationships are

a factor.

Convenient, Informative
and a Real Value for only $18!*

Do you have a hard time earning your yearly 20 hours of Continuing Education? Tired
of last minute frantic searches for interesting workshops before your renewal deadline?
Have a hard time getting to them? Paying too much? Now there’s a simple solution...

Read the selected articles in this issue of CounselingToday.
®

Complete the quiz.
Then send it to us with $18*—and you’re done! Answer 7 questions correctly, and we’ll
send you your certificate of completion. If you’re already reading CounselingToday,
the additional time could be as little as 10 minutes per month.

Think of it: Every issue you could be eligible for one hour of credit through this program which is approved by the National Board for Certified Counselors and now,
also, the Florida Board of Mental Health Counseling. That means you may be able to earn up to 12 credits per year and up to 60 credits in 5 years. That’s potentially
more than half the total requirements you currently need to recertify as an NCC—for a remarkably low price! And NBCC approved home-study credits are often
acceptable to State Licensing Boards. Check your local rules.

This is an extraordinary offer. Take advantage of this affordable Continuing Ed for reading CounselingTodayany or every month. But do it now! Take a few minutes to answer
these questions while reading each article. That way you’ll be able to answer the questions quickly and easily. *Price subject to change in future issues.

RECEIVE
CONTINUING ED CREDIT

for READING
CounselingToday!

®

6. In Horne’s research in middle schools,
bullies in bullying groups:
� a. were embarrassed when confronted

with their own behavior.
� b. dramatically shifted their bullying

behavior.
� c. Both a and b
� d. None of the above

“A Counselor’s Education”
7. In interviews for this article, recent

counselor education students said that
their most useful classes were:
� a. internships.
� b. theoretical courses.
� c. Both a and b
� d. None of the above

8. Marrone advises aspiring school
counselor students to prioritize all of
the following EXCEPT:
� a. acquiring information about

handling groups. 
� b. courses on human development. 
� c. courses on multicultural counseling.
� d. courses on family counseling.

“Foundation Focus”
9. The ACA Foundation created the

Counselors Care Fund in response
to Hurricane Katrina.
� a. True
� b. False

“Private Practice in Counseling”
10. HIPAA (the Health Insurance Portability

and Accountability Act) mandates
electronic billing.

� a. True
� b. False

�

For more information, visit our website at
www.journalearning.com

As you are reading the following articles you should be
able to answer the questions below. This is an “open-
book” exam. Use this page or a photocopy. Mark your

answers by pressing down hard and completely filling in
one circle per question. Then mail it with a $18 payment
to the address below. Please do not send cash.
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Imagine a PhD in Counselor Education
Montclair State University is pleased to announce its new PhD program in
Counselor Education—the only doctoral program in Counselor Education in the
greater New Jersey/New York area.

Applications are being accepted for Fall 2010 study. For more information on this
program, please visit http://cehs.montclair.edu or e-mail phdcounsel@montclair.edu

1 Normal Avenue • Montclair, NJ 07043
973-655-4000 • www.montclair.edu

Yes, you want to attend the ACA 
2010 Annual Conference & 
Exposition in Pittsburgh next 

March, but you’re not sure you can afford 
the registration cost, what with that grad 
school tuition to pay, the cost of school 
books, plus all those other bills.

The ACA Foundation knows that 
budgets are tight everywhere, especially 
for students. That’s why the Foundation 
is once again offering scholarships to 
cover ACA Conference registration fees. 
For the 2010 conference in Pittsburgh, at 
least 20 counseling graduate students will 
receive registration fee scholarships, and 
the newly expanded program will also 
award a new grand prize. This award will 
provide one deserving graduate student 
free registration for the ACA Conference 
plus three nights free lodging at one of 
the conference hotels in Pittsburgh.

The ACA Foundation has a long 
history of support for graduate counseling 
students — the individuals recognized 
as the lifeblood of the counseling 
profession’s future. At ACA’s annual 
conferences, the Foundation has been an 
ongoing sponsor of the Graduate Student 
Lounge, an area where counseling 
graduate students can meet with one 
another, interact with some of the leading 
names in the counseling profession and 
develop invaluable networking contacts.

The educational opportunities the 
ACA Conference affords is also extremely 
valuable. The numerous presentations, 
seminars and poster sessions offer the 

next generation of counselors firsthand 
exposure to current trends, emerging 
strategies and experienced educators.

The 2009 ACA Conference in 
Charlotte, N.C., provided a special 
opportunity for counseling students to 
have a conversational exchange with one 
of the keynote speakers, Adolfo Bermeo. 
This unique opportunity will be repeated 
at the 2010 conference, with students 
given the chance to ask direct questions 
of popular and experienced counselor 
Gerald Corey, who will be delivering one 
of the conference keynotes.  

ACA Foundation support for graduate 
students is also reflected in the annual 
essay competitions that provide students 
with scholarship opportunities while 
also encouraging them to consider the 
profession’s future and their own role in 
that future. Just as important, publication 
of the winning essays in Counseling Today 
has enabled established counselors to gain 
insight into what the next generation of 
counselors is thinking.

The newly expanded ACA Foundation 
conference scholarship program is yet 
another effort to get today’s counseling 
graduate students more involved in the 
counseling profession and its future. 
A new and easy entry program has 
been created for this year’s conference 
scholarships. All entries will be made 
online through either the ACA 
Foundation website at acafoundation.
org or the Students section of the ACA 
website at counseling.org.

There are four simple entry 
requirements to qualify for the conference 
scholarship competition. Individuals 
must:

n Be an ACA member (student or 
professional)

n Currently be enrolled in a counseling-
related graduate program at an accred-
ited college or university

n Complete the online entry form and 
short entry essay

n Not have received a conference schol-
arship previously

The essay subject for this year’s 
conference scholarship competition is 
“How will attending the ACA 2010 
Annual Conference benefit me?” Entrants 
are limited to a single 300-word essay in 
response to this question.

“We want to help more grad students 
attend the conference,” says ACA 
Foundation Chair Howard M. Smith. 
“New counselors will add so much to 
the discussions about topical issues, 
and what they will learn through the 
conference presentations and networking 
opportunities will provide lifelong 
benefits. Everybody wins!”

Counseling graduate students are 
encouraged to visit the ACA Foundation 
website or the Students section of the 
ACA website for the online entry forms 
and full entry deadlines. Please note that 
the entry deadline is Dec. 30. u

Can you write your way to an  
ACA Foundation conference scholarship?
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Bulletin board
COMING EVENTS

EB-ACA Fall Conference 
Nov. 5-8 
Weiskirchen, Germany

The European Branch of the American 
Counseling Association will host its 50th 
annual fall conference, themed “The 
Golden Age of Counseling,” at the Flair 
Hotel Parkhotel in Weiskirchen. 

Visit the EB-ACA website at online-
infos.de/eb-aca/main.htm or eb-aca.org 
for hotel and conference registration 
information. For further information, 
contact Susan Stammerjohan at 
sassysusanna61@yahoo.com.

Oregon Counseling Association 
Annual Fall Conference  
Nov. 5-7 
Portland, Ore.

Themed “Counselors in Unity: 
Holding the Hope Through Challenging 
Times,” OCA’s fall conference will 
provide networking opportunities, 
pertinent presentations and as many as 
19 CE hours. A full-day preconference 
workshop, “Incorporating the New 
Brain Paradigm Into Your Counseling,” 
presented by Raymond Peterson, will be 
offered Nov. 5. Andrae Brown of Lewis 
& Clark College will give the keynote 
address, and Becky Eklund, executive 
director of the Oregon Board of Licensed 
Professional Counselors and Therapists, 
will speak during the banquet dinner. For 
more information, call 503.722.7119 or 
visit or.counseling.org. 

Play Therapy Workshop 
Nov. 7 
Fairfield, Conn.

This seminar, part of Fairfield 
University’s “Connections & 
Conversations: The Counselor Education 
Workshop Series for Human Services 
Professionals,” is designed for beginning 
and intermediate skill-level participants 
who wish to increase their knowledge 
and clinical skills in the area of play 
therapy. Special attention will be directed 
toward incorporating choice theory/
reality therapy within the play therapy 
relationship. At this seminar, hosted 

by Teresa Christensen, video vignettes, 
role-plays, small group activities and 
instructor demonstrations contribute to 
a dynamic and high-energy format. For 
more information, contact Kimberly Baer 
at kbaer@fairfield.edu.

American Art Therapy Association 
Annual Conference  
Nov. 18-22 
Dallas

Themed “Inspiring Frontiers for the 
Next Generation in Art Therapy,” the 
American Art Therapy Association’s 40th 
anniversary conference will include a 
service project, an open art studio, an arts 
and crafts marketplace, an art therapy film 
festival and more. For more information, 
visit aataconference.org.

Arab American Mental Health 
Needs Conference 
Nov. 21 
Bowie, Md.

This one-day conference, sponsored by 
the Maryland Association for Counseling 
and Development, Johns Hopkins 
University and Bowie State University, 
will focus on effective strategies for 
addressing the mental health needs of 
Arab Americans. Presenters will highlight 
current stressors and challenges faced 
by Arabs living in the United States 
and provide culturally appropriate 
interventions to help mental health 
professionals work more effectively with 
this population. For more information, 
visit mdcounseling.org.

Asociacion Puertorriquena de 
Consejeria Profesional Conference 
Dec. 1-3 
San Juan, Puerto Rico

 The Asociacion Puertorriqueña de 
Consejeria Profesional invites its Ameri-
can Counseling Association friends and 
colleagues to its 32nd annual confer-
ence at the Puerto Rico Convention 
Center. The theme for this year’s gather-
ing is “Prevention and Ethical Service: 
Strengths of Professional Counseling.” 
For more information, contact Marta M. 
Carballo Betancourt at luzaura@aol.com.

FyI

Call for membership
The Nevada Counseling Association 

has re-formed and is now accepting 
membership applications. Please visit our 
website at nevadacounselingassociation.
org to access a membership form and 
join your new state organization. 
For more information, e-mail info@
nevadacounselingassociation.org or call 
Kitty Unthank at 775.742.1475. 

Call for proposals/submissions
The Counseling Outcome Research and 

Evaluation Journal (CORE), a journal of 
the Association for Assessment in Coun-
seling and Education, provides practitio-
ners and educators with outcome research 
and program evaluation practices for 
work with individuals across the life span. 
CORE addresses topics such as treatment 
efficacy, clinical diagnosis, program evalu-
ation, research design, outcome measure 
reviews and ethical, legal and cultural 
concerns in the assessment of dependent 
variables, implementation of clinical in-
terventions and outcome research. CORE 
includes evidence-based articles dealing 
with outcome research and evaluation 
practices, conceptual articles that move 
the profession forward and best practices 
articles in research methodology. Contact 
editor Danica G. Hays at core@odu.edu 
for additional information.

Bulletin Board  
submission guidelines

Items for the Counseling Today Bulletin 
Board must be submitted via e-mail to 
lshallcross@counseling.org with “Bulletin 
Board” in the subject line. Not all 
submissions are accepted for publication. 
Limit submissions to 125 words or less. 
Announcements will be published for a 
maximum of three consecutive months, 
after which an updated version of the 
announcement must be resubmitted for 
inclusion. The rolling deadline is the 
first of every month for publication in 
the following month’s issue (e.g., an item 
submitted by Aug. 1 would appear in the 
September issue). u



November 2009  | Counseling Today | 65

News & notes
Americans’ mental health suffers 
through economic downturn

A new national survey shows the 
economic downturn is taking a toll 
on the mental health of Americans. 
Individuals who are unemployed are 
four times as likely as those with jobs 
to report symptoms consistent with 
severe mental illness. Americans who 
experienced involuntary changes in their 
employment status, such as pay cuts or 
reduced hours, are twice as likely to have 
these symptoms, even though they are 
employed full time.

The survey was conducted for Mental 
Health America and the National Alliance 
on Mental Illness in collaboration with 
the Depression Is Real Coalition. The 
results come from telephone interviews 
conducted with 1,002 adults nationwide 
from Sept. 17-20.

“This survey clearly shows that 
economic difficulties are placing the 
public’s mental health at serious risk, and 
we need affirmative action to address 
these medical problems,” said David L. 
Shern, president and CEO of Mental 
Health America. 

“Unemployment today stands at almost 
10 percent. Nationwide, we face a mental 
health crisis as well as an economic crisis,” 
said Michael J. Fitzpatrick, executive 
director of the National Alliance on 
Mental Illness. “There is no shame in 
seeking help to overcome unemployment 
or a medical illness. For the sake of all 
our loved ones, it’s important to learn to 
recognize symptoms of depression and 
other mental illnesses.”

Other key survey findings:

n 13 percent of unemployed individuals 
report having had thoughts of harming 
themselves, which is four times more 
than reported by persons with full-
time work.

n People who are unemployed are twice 
as likely to report concern with their 
mental health or use of alcohol or 
drugs within the last six months than 
individuals working full time.

n Of those who have not spoken to a 
health professional about these con-
cerns, 42 percent cited cost or lack of 
insurance coverage as the main reason.

n Nearly 20 percent of the sample 
reported having experienced a forced 
change (for example, pay cuts or 
reduced hours) in their employment 
during the past year.

n Individuals with a forced change in 
employment are five times more likely 
to report feeling hopeless most or all of 
the time than individuals who haven’t 
experienced a forced change.

Nominations open for  
ACA committees

ACA President-Elect Marcheta Evans is 
seeking nominations for ACA committee 
appointments. She will be appointing 
professional members, who will serve a 
three-year term, to each committee and a 
student representative to each committee 
for a one-year term.

Positions on the following committees 
will be available beginning July 1, 
2010: Awards, Branch Development, 

Bylaws and Policies, Ethics, Graduate 
Student, Human Rights, International, 
Interprofessional, Professional Standards, 
Public Awareness and Support, Public 
Policy and Legislation, Publications, and 
Research and Knowledge.

ACA members may nominate 
themselves or be nominated by other 
ACA members. Nominations are 
due Dec. 1 and must be sent to ACA 
headquarters, c/o Holly Clubb, 5999 
Stevenson Ave., Alexandria, VA 22304.

Nomination packets are available 
from ACA. To receive a packet or 
for more information about the 
nominations process, call Holly Clubb at 
800.347.6647 ext. 212 or e-mail her at 
hclubb@counseling.org. Please be sure to 
indicate whether you are requesting an 
application as a professional committee 
member or as a student representative. 
The packets are also available on the ACA 
website at counseling.org.

Sixth ACA Student Ethics Case 
Study Competition in full swing

The ACA Ethics Committee is 
accepting registrations for its sixth annual 
Student Ethics Case Study Competition. 
This popular student activity is open to 
both master’s-level and doctoral-level 
students in counselor education programs 
nationwide. 

Visit counseling.org/ethics to learn more 
about the competition. Registration 
closes Nov. 29, and the deadline for 
submissions is Dec. 13. u

EXAM PREP STUDY GUIDE 
& WORKSHOP DVDs EXAM PREP 

Andrew Helwig, Ph.D. 

RESOURCES 
The very popular fifth edition of the Study Guide for the National Counselor Exam (2006) has 350 pages and covers the eight 
content areas of the National Counselor Exam, national comp exams (CPCE) and many similar exams. The Workshop DVDs  
contain over 6 hours of an actual workshop focusing on: Appraisal, Research, Professional Orientation, and Career. The other  
four areas are covered lightly as well as test-taking strategies and study tips. 
The Study Guide costs $79.95 and the Workshop DVDs are $69.95. Save $20 by purchasing them at the same time for $129.95. Prices include all 
mailing and handling costs. Order at website: www.counselor-exam-prep.com. Email: ahelwig@sprintmail.com for more information. 
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The ACA Foundation’s 2009 Graduate  
Student Scholarship Competitions

n Now TWO Graduate Student Essay Competitions
n LARGER Scholarship Grant Prizes
n Counseling Today Publication of Winning Essays
n Win FREE ACA Conference Registration

Which Competition Will yOU Enter?
Two Essay Competitions This Year:
n ACA Foundation Graduate Student Essay  

Competition
n ACA Ross Trust Graduate Student Essay  

Competition for Future School Counselors 

Grand Prizes – One for each Competition
 - $500 scholarship grant
 - $2,500 Scholarship Grant
 -  Publication of winning essay in Counseling Today
 -  AND Free Registration for ACA 2010 Annual    

  Conference
 - PLUS Free hotel room for 3 nights at the ACA   

    2010 Annual Conference
Runner-up Prizes -  Four awards for each competition
 - $500 scholarship grant
 - Publication of winning essay in Counseling Today
 - PLUS Free registration for ACA 2010 Annual  

    Conference

It’s Easy To Enter:
The ACA Foundation Graduate Student Scholarship 
Competitions are open to ACA members enrolled in a 
counseling-related graduate program at any accredited 
college or university. Entrants in the Ross Trust Competition 
must be working toward a career in school counseling at the 
elementary, middle or high school levels.

Graduate students may enter only one of the two 
competitions. Each competition requires the submission of an 
essay of 600 words or less. 

Express Yourself!
Your Views Could 

Win a $2,500  
Scholarship Grant

The subjects for this year’s essay competitions are:
Q: “Should the national debate about health care 

reform include the delivery of counseling services 
as a covered treatment? Why?”

Q: “Name the population in this country which you feel is 
most under-served by the counseling profession and 
explain what you think could be done to better address 
this group.”

Q: “Do today’s school-aged students present new issues 
and problems for counselors and are counseling 
students today being adequately prepared to deal with 
these issues?”

Q: “Is bullying an issue that the counseling profession 
is adequately addressing both in terms of education 
about the problem and in dealing with the overall is-
sue?”

Q: “In your opinion, have recent economic changes led to 
new problems which the counseling community should 
address? If yes, what actions would you suggest?”

Don’t Miss The Entry Deadline!

n All essays and entry forms are due by  
December 13, 2009.

Need More Details?

For essay subjects, online entry forms and full  
detail visit the ACA Foundation website  
(www.acafoundation.org) or the “Students”  
section on the ACA website (www.counseling.org)

Express Yourself!
Earn Recognition, Free ACA Conference  

Attendance and Scholarship Grants!
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This new action method can be applied 
to all aspects of recovery including 

Souldrama®

 Connie Miller NCC, LPC,TEP

connie@souldrama.com

SOULDRAMA®  
Workshops

For personal growth and/or training
In our present troubled times, new 
approaches and new initiatives are 

needed to break through the present 
impasse to restore health and 

vibrancy. This is the time to develop 
our spiritual intelligence.

Tinos, Greece  

Poconos, Pa  

Delray Beach,  Florida 

Birmingham, England 

Chennai, India

Oahu, Hawaii 

Puglia, Italy 
 

Port Logan, Scotland 

Long Beach Island, New Jersey 

What stops people  
from changing?

Learn how to put  
spirituality into action!

Souldrama®
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CLASSIFIEDSu Classified Ads: Categories include 
Calendar; Merchandise & Services; Of-
fice Space for Rent; Business Opportuni-
ties; Educational Programs; Books; Call 
for Programs/Papers; and others upon 
request.
Rates: Standard in-column format: $9 
per line based on 30 characters per line. 
Five-line minimum ($45). $8 per line for 
advertisers pre-paying for six months. 
No cancellations or refunds.

u Employment Classified Ads: Cat-
egories include Positions Available and 
Positions Wanted. Ads are listed as: In-
ternational, National by State, then by 
Employer.

u Rates: Standard in-column format: 
$10 per line based on 30 characters per 
line. Ten-line ($100) minimum. 

u ACA Members: If you are seeking a 
position you may place a 45-word ad for 
$10. This is a one-time insertion only.

u Deadlines: Vary per issue. Contact 
Kathy Maguire at 607.662.4451 or 
kmaguire@counseling.org for further 
details.

u Direct all copy or inquiries to  
Kathy Maguire via e-mail at  
kmaguire@counseling.org.
Phone: 607.662.4451
Fax: 607.662.4415

u Ads are subject to Counseling Today 
approval; however, Counseling Today 
cannot screen or evaluate all products or 
services advertised in the classified sec-
tion and does not guarantee their value 
or authenticity. The publication of an 
advertisement in Counseling Today is in 
no way an endorsement by ACA of the 
advertiser or the products or services 
advertised. Advertisers may not incorpo-
rate in subsequent advertising or promo-
tion the fact that a product or service has 
been advertised in any ACA publication. 
ACA endorses equal opportunity prac-
tices and will not knowingly accept ads 
that discriminate on the basis of race, 
sex, religion, national origin, sexual ori-
entation, disability or age. 

u Counseling Today reserves the right 
to edit all copy, request additional docu-
mentation where indicated and to refuse 
ads that are not in consonance with these 
practices. ACA is not responsible for any 
claims made in advertisements nor for 
the specific position title or working of 
any particular position listed in employ-
ment classified ads.

MERCHANDISE/SERVICES

BECOME A LICENSED HEAL 
yOUR LIFE® WORKSHOP 
LEADER

Train to lead up to 14 different workshops 
from the philosophy of Louise Hay. Authorized 
by Hay House, Inc.

Complete manuals and materials. www.
healyourlifetraining.com

CHILD CUSTODy EVALUATORS
 Report writing got you down? There is a bet-

ter way!  Go to:  https://childs.bestinterest.us/
signup/ For new, cost saving system.

LET US DO yOUR  
NEWSLETTER FOR yOU! 

Unique, guaranteed service used and loved by 
other counselors to grow their practice! www.
NewslettersForTherapists.com (866) 200-6945.

THE FAMILy & MARRIAGE  
COUNSELING DIRECTORy

 Get referrals from one of the top ranked 
family & marriage counseling sites on the web. 
http://family-marriage-counseling.com

LICENSURE EXAM REVIEW
NCE & NCMHCE Exam Prep Review. 

Multiple choice questions, mnemonics.  Exam 
Tips, online and interactive Check out our 
FREE SAMPLER!!  hutchib@usa.net www.
CounselingExam.com

CRAZED By CLIENT BILLING? 
Visit www.ShrinkRapt.com today and learn 

more about ShrinkRapt™ the top selling bill-
ing and insurance program for mental health 
practitioners.  Easy to use! Order today and re-
ceive a FREE Email & FREE Backup Module! 
Limited time offer! Request a fully functional 
Demo Package at www.ShrinkRapt.com or by 
calling Saner Software Inc (630) 513-5599

DISSERTATION COMPLETION  
CONSULTING 

Individualized program assists with all aspects 
of dissertation and thesis writing. By phone, by 
FAX, by e-mail, or in person. Call “toll free” 
1-(888) 463-6999 or wgwargo@academicinfo-
center.com

TREATMENT FOR CHILDHOOD 
TRAUMA SURVIVORS

190 pg. manual inc. instruction, exercises, 
quiz: materials to run program. 45 NBCC-
approved clock hours. $500. www.thementor-
inginst.com

BUSINESS  
OPPORTUNITIES

Practice for Sale:  Busy and profitable 25 year 
old clinical practice, Seattle, WA.  Two Eastside 
sites with excellent growth potential.  $841,000 
revenue in 2008.  Well over 9,000 clinical hours 
were billed in 2008.  Owned and operated 
by a couple (Ph.D. and MSW).  10 contract 
therapists plus support staff.  

Interested?  Call 425-241-4113.

EDUCATIONAL  
PROGRAMS

MA Professional Counseling  
Program

University of the Cumberlands in Wil-
liamsburg, KY announces a new  Master of 
Arts in Professional  Counseling program. The 
program  prepares students for LPCC licensure. 
For information and application visit: www.
ucumberlands.edu

EMPLOyMENT

ARIZONA

SOUTHEASTERN ARIZONA  
BEHAVIORAL HEALTH  
SERVICES, INC.

SEABHS, Inc. offers a variety of opportuni-
ties related to new program initiatives, best 
practices and community capacity building.  Bi-
lingual (Spanish) ability highly valued, Arizona 
Board of Behavioral Health Examiners License 
and working knowledge of family-centered 
therapy preferred.  Clinical positions available 
throughout southeastern Arizona including 
Nogales, Benson, Sierra Vista, Bisbee, Willcox, 
Safford, Douglas and Clifton for MA, MSW, 
LPC & LISAC.  SEABHS offers a reward-
ing work experience, flexible schedule and 
provides employer paid health, dental, vision, 
life, short- & long-term disability insurance 
and 401(k) matching plan.  23 days of PTO 
first year, 12 days reserved sick leave accrual and 
paid holidays for full-time and pro-rated for 
part time employees. Send resumes to HR@
seabhssolutions.org  or mail to Southeastern 
Arizona Behavioral Health Services, HR Dept., 
611 W. Union Street, Benson, AZ 85602 or fax 
to (520) 586-6978.  Seabhs has been designed 
as a health care shortage area and licensed 
independent practitioners providing direct 
services are  eligible for up-to $50,000 student 
loan forgiveness
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LOUISIANA

SOUTHEASTERN LOUISIANA  
UNIVERSITy
Assistant Professor

The graduate counseling program in the 
Department of Counseling and Human Devel-
opment at Southeastern Louisiana University 
seeks to fill a tenure-track, assistant professor 
of counseling position as early as January 2010 
but no later than August 2010. Earned doctor-
ate in Counselor Education from a CACREP 
institution required (degree must be earned 
by December 15, 2009 for January 2010 
hire or by May 15, 2010 for June or August 
2010 hire), with university teaching experi-
ence preferred. Other preferred qualifications 
include demonstrated potential in research, 
teaching and scholarly activity. Candidate 
must be LPC or LPC eligible in the state of 
Louisiana. Responsibilities include teaching 
graduate counseling courses, research, writing, 
service activities, and mentoring students. To 
apply for this position, please complete and 
submit an on line application, which will 
include the names and contact information for 
three references and the following attachments: 
letter of application, resume, and transcripts 
(official transcripts required upon employ-
ment). Applicants must apply by November 
20, 2009 on line at:  jobs.selu.edu/applicants/
Central?quickFind=52146

NEW JERSEY

PRINCETON UNIVERSITy 
HEALTH SERVICES
Staff Mental Health Clinician

Princeton University Health Services (UHS), 
located in the McCosh Health Center, is a fully 
accredited health care facility that provides 
comprehensive health services to Princeton 
undergraduate and graduate students and 
services for Princeton University employees 
who experience work-related injuries and ill-
nesses.  Reporting to the Director of Coun-
seling and Psychological Services (CPS), the 
Staff Mental Health Clinician is a clinical or 
counseling psychologist who provides urgent 
care and crisis intervention, psychological and 
psycho-diagnostic evaluations, and time-lim-
ited individual and group psychotherapeutic 
treatment, campus liaison and mental health 
education, and community referral services to 
our undergraduate and graduate student popu-
lation.  The clinician will possess sophisticated 
diagnostic skills and specialized knowledge in 
certain content areas, such as substance abuse, 
eating disorders, severe personality and identity 
problems, and affect regulation disturbances 
and will demonstrate training and experience 
in the use of specialized treatments that are 
professionally recognized as effective for these 
content areas e.g. DBT for affect and behavior 
regulation, CBT for anxiety disorders etc..  The 
position requires: Doctorate in clinical, clinical/
community, or counseling psychology or in a 

related field, from American Psychological As-
sociation (APA)-approved doctoral programs is 
required.  Completion of APA-approved clini-
cal internship is also required.  Candidates will 
possess psychology licensure or be license-eligi-
ble in the state of New Jersey.  A minimum of 
two years supervised clinical internships/fellow-
ships is required and preference will be given to 
those with at least three years of independent 
psychotherapy experience are required. Evi-
dence of experience working with severely trou-
bled patients and/or on a psychiatric inpatient 
unit, or the functional equivalent, is required. 
*This position is on a part time basis and works 
10 months annually. The final candidate will 
be required to complete a background check.*  
To view a complete description of this position 
please visit our jobsite at http://jobs.princeton.
edu/applicants/Central?quickFind=58312  

RIDER UNIVERSITy
Assistant or Associate Professor
Counseling Services – Clinical Mental 
Health Counseling 

 Rider University seeks an individual for a 
tenure-track position at the level of Assistant or 
Associate Professor in the Counseling Services 
Program in the Department of Graduate Edu-
cation, Leadership, and Counseling to begin on 
September 1, 2010. For more information on 
this position and for application instructions, 
please visit our website at www.rider.edu/hr. 
Position 355107. AA/EOE

OHIO

WALSH UNIVERSITy
Clinical Director, Herttna  
Counseling Center

Walsh University in North Canton, OH 
invites applications for a Clinical Director, 
Herttna Counseling Center, Counseling and 
Human Development Program/Social and 
Behavioral Sciences Division.   Responsibilities:  
Administrative ¾, teaching ¼, faculty status 
without rank, 11 month position.  Develop 
and manage a Mental Health Counseling 
Center designed to serve the community and 
to provide training for counseling graduate 
students.  Teach 3 courses (one each semester).  
Provide individual supervision for Practi-
cum students and interns in Mental Health 
Counseling program.  Develop and manage 
grants.  Position begins January 1, 2010.  
Requirements:  Master’s in counseling required, 
Ph.D., Counselor Education and Supervision 
preferred.  Ohio LPCC/S preferred; Ohio 
LPCC/S-eligible considered.  Minimum 5 
years experience in community mental health, 
private practice, EAP or other related clinical 
experience including program management, 
clinical supervision, and clinical counseling 
service delivery.  Grant writing experience. To 
review more detail and/or to apply on-line, 
please go to the following website:  https://
walshjobs.simplehire.com

ACA DIRECTOR 
OF ETHICS & 

PROFESSIONAL 
STANDARDS 

ACA is currently seeking a full time 
Director, Ethics & Professional Stan-
dards to work at our Headquarters 
office in Alexandria, VA. Responsibilities 
include serving as ACA’s Ethics Officer 
and providing ethics consultation on 
the ACA Code of Ethics, directing and 
monitoring the ethical adjudication pro-
cess, advising and assisting the Chair or 
Co-Chairs of ACA’s Ethics Committee as 
appropriate, maintaining accurate and 
appropriate records, serving as the cen-
tral resource for inquiries related to state 
licensure and developing materials to 
assist counselors in the advocacy of the 
counseling profession.  Requirements 
include a graduate degree in counseling 
(state license and/or national certifica-
tion a plus), experience as a practitioner 
and an identity as a professional coun-
selor. Publications/presentations in the 
area of ethics and professional standards 
are a plus.  

The ideal candidate will have knowl-
edge of the 2005 ACA Code of Ethics plus 
knowledge of professional counseling, li-
censure and reimbursement issues.  You 
will also possess an ability and interest 
in helping professional counselors from 
all specialties and have excellent written 
and verbal skills, along with superior 
organizational abilities.  

Send letter of application, vita,  
complete contact information of 
three references and salary history 
to Cindy Welch, Chief of Staff, ACA, 
5999 Stevenson Avenue, Alexandria, 
VA 22304; cwelch@counseling.org; fax 
703-823-0953.  Background checks are 
required.  ACA is an AA/EOE organi-
zation and encourages minorities and 
women to apply.  The position will be 
filled when the appropriate candidate 
is identified.
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Assistant Professor (tenure-track) 
In Counseling & Human Development 

master’s program to begin August, 2010.  Teach 
school counseling specialty courses in CACREP 
and NCATE-accredited school counseling 
program, core counseling courses as assigned; 
provide group supervision of interns; develop-
ment of university/school partnerships; cur-
riculum development; advising; grant develop-
ment; active scholarship program and service 
to the community, university and professional 
organizations.  Qualifications:  earned doctorate 
in counselor education and supervision (ABD 
may be considered, though degree must be 
completed by position start date); experience 
in school counseling (K-12) and eligibility for 
school counseling licensure in Ohio; strong 
commitment to counselor identity; and teach-
ing experience in core counseling and school 
counseling courses preferred; eligible for clinical 
licensure in Ohio. To review more detail and/

or to apply, please go to the following website:  
https://walshjobs.simeplehire.com

 

TEXAS

TEXAS A&M UNIVERSITy- 
COMMERCE
Counselor Education:  Department  
Head position

  Projected start:  August, 2010.   CACREP-
accredited programs at the master’s and doctoral 
levels.   Salary commensurate with qualifications 
and experience.  Application deadline: Decem-
ber 4, 2009. Texas A&M University-Commerce 
is an Equal Opportunity/Affirmative Action 
employer. See university web site for complete 
description, qualifications, and application in-
formation @  http://www.tamucommerce.edu/
hreeo/job/jobDescription.asp?PID=552

VIRGINIA

PRINCE WILLIAM FAMILy  
COUNSELING
Clinicians

Prince William Family Counseling (PWFC) 
is located in northern Virginia. PWFC has 
offices in Manassas, Woodbridge, and Stafford, 
Virginia. Over 40 clinicians populate these 
offices offering a diversity of experience and 
expertise. The “work” environment is excellent 
as the atmosphere is encouraging and support-
ive with respect to professional development. 
PWFC is seeking Virginia licensed mental 
health clinicians for part- and full-time posi-
tions. Immediate and full caseloads available to 
qualified applicants for the Woodbridge and 
Stafford office. Send resume to Wendy Hasy-
chak, LPC at wh@pwfc.com or fax to (703) 
368-8454.

Seattle University - College of Education
Position: Assistant or Associate Professor, Community Counseling (Tenure-track) Start Date: September 2010

Description: The faculty member teaches graduate courses in the community counseling and school counseling program, including 
all foundation and clinical courses in both curricula. Community counseling specific courses may include, diagnosis and assess-
ment, community mental health, tests and measurements, and ethics. The faculty member may also teach developmental psychol-
ogy courses and counseling related content areas in other College of Education programs. Other responsibilities include advising, 
internship supervision, active research agenda, serving on doctoral dissertation committees, involvement in university level com-

mittees and professional counseling organizations. Applicant must be willing to assume administrative duties if needed by a program/dept/university.  
The department is committed to research that promotes advocacy, leadership, and social justice in the field of counseling. Current faculty scholarship 
regarding marginalized populations, poverty, advocacy competencies, social justice, addictive behaviors, career development, school counseling, coun-
selor education and counseling supervision.

For further information on Qualifications, Salary, Application Process and Deadline, Nondiscrimination Policy,  
and a Description of Seattle University see our website at: http://www.seattleu.edu/coe/about.aspx?id=14482



Don’t bet everything you have that you’ll never be sued. A lawsuit can be an expensive
nuisance – or a personal and financial catastrophe. Maybe you’ll just need a few hours help from a lawyer at $150
an hour to get that nuisance suit dismissed. Or you could be named in a suit that drags on for years and results in a
huge award against you.

With Professional Liability Insurance offered through Healthcare Providers Service Organization (HPSO), you get the
coverage you need so that if a high-dollar lawsuit strikes, your interests are protected. The individual professional
liability insurance plan offered through HPSO features liability limits of up to $5,000,000 aggregate, up to
$1,000,000 each claim.

Help protect your most valuable asset – your professional practice. Your license or
certification enables you to support yourself and your family. Without it, your career and financial future are at risk.
Most employer-provided professional liability plans do not provide license protection if a disciplinary action is
brought against you before your state licensing board or other certifying body.

If your employer, a colleague or a client complains about you to the licensing board or accrediting body, you could
face a hearing or trial – and thousands of dollars in legal and other fees. If that happens, HPSO will reimburse you
up to $10,000 per proceeding and up to $25,000 aggregate for defense of disciplinary charges, including
attorney fees, travel and other covered expenses. The plan offered through HPSO includes License Protection
coverage, up to the applicable limits of liability, at no additional cost to you.

*Rates may vary by state.
1Minimum premium for Professional Counselors is $100. Active ACA members who are current HPSO policyholders will have the discount applied at policy renewal.
This program is underwritten by American Casualty Company of Reading, Pennsylvania, a CNA company, and is offered through the Healthcare Providers Service Organization Purchasing Group. Coverages, rates and
limits may differ or may not be available in all States. All products and services are subject to change without notice. This material is for illustrative purposes only and is not a contract. It is intended to provide a general
overview of the products and services offered. Only the policy can provide the actual terms, coverages, amounts, conditions and exclusions. CNA is a service mark and trade name registered with the U.S. Patent and
Trademark Office.
Healthcare Providers Service Organization is a division of Affinity Insurance Services, Inc.; in CA (License #0795465), MN and OK, AIS Affinity Insurance Agency, Inc.; and in NY, AIS Affinity Insurance Agency.
© 2009 Affinity Insurance Services, Inc. CON-CT1009

Think money’s
tight now?
Imagine if you
were named
in a lawsuit.

10%Discount on
professional liability
insurance rates for
ACA members!1Call 1-800-982-9491 or apply online

www.hpso.com/con11
Just $123* a year for an employed Counselor!

Apply today and get the coverage
that over 1,000,000 healthcare professionals

trust to protect their career.
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WE HAVE YOUR COUNSELING 
EXAM PREP COVERED!

With over 30 years of experience in state and nationally-based 
testing, AATBS gives you the edge you need to tackle these 
unique and difficult exams. Our track record proves it, with over 
95% of our candidates passing on their first try!

• Presented online in conjuntion with the telephone 

• Engaging & Interactive

• Log into a virtual classroom with live instruction 

conveniently from your home or office

• Available to any candidate preparing for the exam

• Review of the Licensing Examination Process &

   Test-taking Strategies

800.472.1931 | www.aatbs.com 

NCE & NCMHCE

Association for Advanced Training
in the Behavioral Sciences

Association for Advanced Training
in the Behavioral Sciences

FREE Online Workshops!

Get the Advantage

Enroll Today, it’s Free!

5126 Ralston Street | Ventura, CA 93003


