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Preface

The United states, the third most populous country globally, accounts for about 4.6% 
of the world’s population. Within the next few years, the U.s. population— 

currently estimated at 299 million persons—is expected to reach twice its  
1950 level of 152 million. more than just being double in size, the population  

has become qualitatively different from what it was in 1950.  
as noted by the population reference bureau,  

“The U.s. is getting bigger, older, and more diverse.” 
—shrestha, 2006, p. 1

Vast and far-reaching changes are taking place in the nature and structure of the 
social and economic systems in which people live and the industrial and oc-
cupational structures in which they work (Friedman, 2007; U.s. Department of 

Labor, 2008). The values and beliefs individuals hold about themselves, about others, 
and about the world are changing. more and more people are seeking meaning and 
coherence in their lives. our society also is becoming multiracial, multilingual, and 
multicultural. Women are entering the labor force in record numbers, and men are 
questioning traditionally held beliefs about their roles.

Far from being a standard or rote procedure, career counseling, in response to these 
social and economic changes, has become a dynamic, creative, and highly individu-
alized process. The continually emerging and evolving ideas about the nature and 
structure of individuals’ career development are providing practitioners with new ways 
to understand and work with clients of all ages and circumstances. To keep abreast 
of these changes you may wish to update your knowledge about the ever-changing 
contexts and conditions in which people will live and work in the 21st century. you 
may wish to revisit and revitalize how you conceptualize the career development of 
individuals and the structure of the career counseling you do with clients. you may be 
looking for specific interventions, including qualitative and quantitative assessments, 
to help you and your clients gather information about their goals and problems, work 
together to understand and interpret this information, and choose interventions to 
assist them in reaching their goals or resolving their problems.

Purpose of the Book

The purpose of this book is to help you expand and extend your understanding of 
individuals’ career development as well as your vision of career counseling and the 
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skills and techniques in your career counseling repertoire. specifically, this book is 
designed to help you update and add to the knowledge and skills you already have. It 
will help you better understand and interpret client information gathered and behavior 
observed during career counseling by using concepts from traditional and new and 
emerging postmodern conceptualizations of career development. It also will help you 
better understand and interpret client information and behavior in terms of life career 
themes, or the ideas, beliefs, attitudes, and values clients hold about themselves, others, 
and the world in which they live. Finally, it will help you assist clients of all ages and 
circumstances to more effectively understand and use such information and behavior 
in their quest to achieve their career goals or resolve their career concerns. 

This book incorporates the strongest parts of the traditional understanding of the 
career counseling process with the ever-changing social and economic demands of 
the 21st century. In addition, it incorporates new and emerging postmodern career 
development concepts into career counseling practices, further strengthening your 
understanding of the career counseling process. This is important, because we believe 
that the process of career counseling has long been overlooked, as if this particular 
brand of counseling were devoid of process. We propose a process for career counsel-
ing, and we focus particular attention on how this process can be helpful in expanding 
options and empowering the authentic life choices of women; men; racial and ethnic 
minorities; gay, lesbian, bisexual, and transgender clients; and individuals with dis-
abilities. although we are keenly aware that these categories do not cover all forms 
of diversity in human life, we choose to highlight them and hope that much of what 
we express is transferable to the issues of other diverse groups as well.

To help you gain these specific skills, this book brings together selected concepts and 
techniques from the disciplines of counseling, psychology, sociology, and economics 
in general, and the discipline of career psychology specifically. It is a book for you 
if you are looking to enhance your theoretical knowledge and expand your practice 
skills through an in-depth examination of specifically selected career counseling inter-
ventions, including various qualitative and quantitative assessments. It is a book for 
you if you are looking to update and expand your ability to gain insights into client 
behavior, to develop hypotheses about such behavior, and to apply this knowledge 
in the selection of effective career counseling techniques and assessments.

Overview of the Contents

This book presents a theory-based, practice-focused approach to career counseling. 
It presents career counseling holistically using life career development as a way to 
view and understand overall human development in general and career development 
specifically. It is a strengths-based, theoretically sound conception of career counseling 
that is practitioner friendly and very usable with clients of all ages and circumstances. 
specific attention is given to the critical life contexts in which career development 
unfolds and career counseling takes place, including gender, culture/race, sexual 
orientation, social class, spirituality, and disability. specific attention is also given to 
the ever-changing work world, including the implications of globalization and the 
interactions of work and family.

because the book is theory based and practice oriented, there is an emphasis on 
the nature and structure of the working alliance as central to the career counseling 
process. a strength of the book is the use of the postmodern theories of constructivism 
and social constructionism focusing on narratives to identify life career themes used 
by clients to organize their thoughts, feelings, and ideas. To assist career counselors 
in gathering client information, understanding and hypothesizing client behavior, 
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and helping clients develop and carry out action plans, the book includes very prac-
tical and highly usable presentations of a number of qualitative career assessments 
along with several quantitative instruments. a unique emphasis in the book focuses 
on dealing with resistant clients, why and how these clients may resist, and how to 
work with such resistance. Finally, the book describes how to use information in ca-
reer counseling, how to help clients develop and use actions plans, and how to bring 
closure to the career counseling process.

part I, “Career Counseling in the 21st Century: evolving Contexts, Challenges, and 
Concepts,” provides you with foundation knowledge and perspectives concerning 
our changing world in the 21st century. Chapter 1 focuses on the career counseling 
process and the phases that are involved in working with clients. It describes the 
career counseling process from a life career development perspective and presents 
information about the Career Counseling self-efficacy scale. Chapter 2 describes the 
evolution of career development theory building and presents selected traditional 
and postmodern theories and approaches to understanding career development, with 
an emphasis on the use of theoretical constructs in the practice of career counseling. 
Chapters 3, 4, and 5 highlight the implications of increasing diversity, focus on the 
impact of social class, describe women’s and men’s issues as they affect career counsel-
ing, and discuss sexual orientation issues and concerns. Finally, Chapter 6 focuses on 
empowering the life choices of people with disabilities, whereas Chapter 7 examines 
the changes that are occurring in the worlds of work and family and the impact these 
changes have on the lives of individuals.

part II, “Client Goal or problem Identification, Clarification, and specification,” 
provides in-depth discussions of issues and selected techniques and instruments, all 
tied to the first phases of the career counseling process detailed in Chapter 1. Chapter 
8 examines the opening phase of career counseling, focusing on the working alliance 
and its importance in the career counseling process. Chapter 9 describes the concept of 
life career themes, shows how life career themes are identified and described by using 
example career themes, and details how these life career themes assist in understand-
ing client goals, behavior, or concerns. Chapters 10, 11, and 12 feature postmodern 
qualitative techniques—a structured interview, the genogram, an occupational card 
sort—that provide structure and stimuli to help clients tell their stories and identify 
their life career themes during the information-gathering phase of career counseling. 
Then Chapter 13 presents an in-depth discussion of how selected standardized tests 
and inventories provide information about clients’ interests and personalities. Chapter 
14 presents assessments that focus on clients’ styles and strengths. Finally, Chapter 
15 deals with resistant clients, the kinds of resistance they may exhibit, and ways to 
respond to clients who resist.

part III, “Client Goal or problem resolution,” emphasizes career counseling 
strategies to use to assist clients in reaching their goals or resolving their concerns. 
Chapter 16 pays attention to the use of information in the career counseling process 
and presents the details of how clients can set goals and develop career plans based 
on the outcomes clients and counselors have arrived at through their work in career 
counseling. Chapter 17 examines closure in career counseling. The topic of how to 
bring closure to the career counseling process and the issues that are involved in clos-
ing the working alliance between client and counselor are featured.

Who Should Read This Book?

This book is designed for a variety of readers. First, practicing counselors in many 
different work settings who do career counseling will find this book to be an excellent 



xii Preface

in-depth update of traditional and contemporary postmodern career theories, issues, 
and techniques. but it is more than just an update for practitioners. With its three 
carefully crafted and connected parts, all organized around a holistic perspective of 
career development and the career counseling process, this book is a source of renewal 
for practitioners. second, this book is also for counselors-in-training in counseling 
psychology, counselor education, and other helping relationship programs because 
it provides them with the prerequisite knowledge and skills to do career counseling. 
It features the career counseling process based on a life career development perspec-
tive with particular attention to diversity, social class, disability, sexual orientation, 
and gender issues. The book takes counselors-in-training through the phases of the 
career counseling process, providing in-depth presentations of selected techniques and 
assessment procedures. It offers a framework for integrating postmodern qualitative 
and traditional quantitative assessment techniques and information into the career 
counseling process directly and naturally, something that many counselors-in-train-
ing have difficulty doing.

New to This Edition

because interest in career counseling continues to increase, and because the literature 
on career counseling trends, issues, and practices has expanded substantially, it was 
clear that the second edition of Career Counseling was in need of revision. In this, 
the third edition, we thoroughly updated our chapters with current literature and 
research concerning the many contextual variables that influence our work as career 
counselors as well as the theory and practice of career counseling. our goal was to 
enhance the theoretical foundations and contextual underpinnings of our field while 
maintaining our emphasis on the practical. some of the most significant revisions and 
additions include the following:

• The expansion of the chapter on ways to understand career behavior to provide 
a brief overview of the evolution of career theory building as well as coverage 
of postmodern approaches to career development, including constructivism and 
social constructionism.

• Greater infusion of social class as an important variable in career counseling as 
well as a more thorough review of the literature concerning the unique career 
issues faced by lesbian, gay, bisexual, and transgender individuals and updates 
of current literature concerning counseling with individuals with disabilities.

• The addition of a chapter featuring assessments focusing on individuals’ per-
sonal and work styles as well as their strengths. 
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